November 13, 2014

FIAT 500L - P42 Knee Airbag Module

Knee Airbag Module Disposal Fee Reimbursement

Dealer Service Instructions for Safety Recall P42/ NHTSA 14V-481(Knee Airbag
Module) has been revised to include a Labor Operation Code for Knee Airbag Module
disposal reimbursement.

Special Service Labor Operation (LOP) Code 95-42-42-01 is now available for Studios
to be reimbursed for the proper disposal of Knee Airbag modules replaced in Safety
Recall P42. Dealers will be reimbursed a flat fee of $15.00 for each Knee Airbag
Module replaced under this recall. Note: Invoices documenting the proper Knee Airbag
disposal must be retained in the event of an audit.

If a previous P42 recall claim has been submitted and the airbag was properly disposed
of, an “other” Type (O) Continuation claim can be submitted using Special Service LOP
95-42-42-01.

Please reference Warranty Information Center (WIC) article #2536 for additional
claim processing information.

In addition, for published procedures/guidelines for handling and disposal of
supplemental restraints such as airbags go to: DealerCONNECT > Service Tab >
TechCONNECT > Service Info (enter VIN) > Section |0- Restraints/Standard Procedure.

Thank you for your continued support.



