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Definitions 

“Do Not Drive” Advice – Unconditional: Pre–remedy 
precautionary advice to owners to stop driving the vehicle 
before the defect or noncompliance is remedied 
 

“Do Not Drive” Advice – Conditional: Pre–remedy 
precautionary advice to owners to stop driving the vehicle if 
the occurrence of certain condition(s) is observed before 
the defect or noncompliance is remedied 
 

Risk Mitigation Advice: Pre–remedy precautionary advice 
that owners should take, before the defect or 
noncompliance is remedied, to reduce the chance that the 
malfunction for which the vehicle is being recalled will occur 
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Data Table 

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 Total
(#) (#) (#) (#) (#) (#) (#) (#) (#) (#) (#) (#) (#) (#) (#) (#) (%)

Do Not Drive (DND) Recalls
Conditional Advice 13 9 8 1 6 3 3 1 4 6 11 11 8 15 99 7 5%
Unconditional Advice 1 2 2 2 2 3 0 0 0 1 1 1 3 1 19 1 1%
No Supplemental Advice Given 205 145 118 161 213 135 100 95 103 102 146 123 159 181 1986 142 94%

Subtotal 219 156 128 164 221 141 103 96 107 109 158 135 170 197 2104 150 100%

Risk Mitigation Recalls
Advice Given 35 41 30 20 33 32 14 17 19 26 34 22 32 39 394 28 19%
No Supplemental Advice Given 184 115 98 144 188 109 89 79 88 83 124 113 138 158 1710 122 81%

Subtotal 219 156 128 164 221 141 103 96 107 109 158 135 170 197 2104 150 100%

Regional Recalls
Regional Recalls 3 6 2 3 2 2 2 8 4 8 8 3 11 9 71 5 3%
National Recalls 216 150 126 161 219 139 101 88 103 101 150 132 159 188 2033 145 97%

Subtotal 219 156 128 164 221 141 103 96 107 109 158 135 170 197 2104 150 100%

Summary Statistics
"Do Not Drive (DND)" - Conditional Advice 13 9 8 1 6 3 3 1 4 6 11 11 8 15 99 7 5%
"Do Not Drive (DND)" - Unconditional Advice 1 2 2 2 2 3 0 0 0 1 1 1 3 1 19 1 1%
Risk Mitigation Advice Given; Other than DND 21 30 20 17 25 26 11 16 15 19 22 10 21 23 276 19 13%
No Supplemental Advice of Any Kind Given 184 115 98 144 188 109 89 79 88 83 124 113 138 158 1710 117 81%

TOTAL Light Vehicle Recalls 219 156 128 164 221 141 103 96 107 109 158 135 170 197 2104 144 100%

Source: Derived from data available at http://www.safercar.gov 

AverageRecall Type
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Executive Summary

Light Passenger Vehicle Recalls from 2000 through 2013 were analyzed to determine the
number of regional recalls in each year and to determine the number of recalls that had (in the
part 577 letter from Manufacturers to Owners) do not drive instructions and risk mitigation
instructions. The detailed text of the instructions and the regional information are available in
the appendices. The table below summarizes the findings of this analysis.

2013 2012 2011 2010 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000

Recall Type

Conditional DND 15 8 11 11 6 4 1 3 3 6 1 8 9 13

Unconditional DND 1 3 1 1 1 0 0 0 3 2 2 2 2 1

RMI excluding DND 23 21 10 22 19 15 16 11 26 26 17 20 30 21

Neither RMI nor DND 158 138 113 124 83 90 78 89 109 187 144 98 115 184

Subtotal 197 170 135 158 109 109 95 103 141 221 164 128 156 219

Regional 9 11 3 8 12 3 6 2 2 2 3 2 6 3

Not Regional 188 159 132 150 97 106 89 101 139 219 161 126 150 216

Subtotal 197 170 135 158 109 109 95 103 141 221 164 128 156 219
Table 1. Summary of findings
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INTRODUCTION

This report identifies and quantifies the number of Light Passenger Vehicle recalls from 2000
through 2013 that:

1. Specify that the owner should not drive the vehicle until it has been remedied
2. Provide instructions for mitigating the safety risk prior to the vehicle being remedied
3. Identify and quantify regional recalls

To conduct this analysis we gathered, culled and analyzed the 2000 through 2013 Part 573 and
Part 577 letters submitted by manufacturers related to recalls of LPV’s. The data gathered,
culled, analyzed and provided in this report comes from manufacturers submissions to NHTSA.
Information used for this report was accessed through www.safercar.gov
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Do Not Drive (DND) LPV Recalls

2013 DND LPV Recalls.
Sixteen (16) of the one hundred ninety seven (197) 2013 LPV recalls contained DND

instructions. Fifteen (15) of those DND instructions were conditional. Fourteen (14) of these
recalls with DND instructions were upon owner detection of a defect and one (13V194) if the
owner preferred not to operate until repairs were completed. Only one recall (13V103) had an
unconditional “do not drive” vehicle instruction. In the graph in figure 1 this single recall is
counted and categorized as a recall with “unconditional” DND instructions. For the text detailing
the DND instructions for the 2013 LPV recalls see Appendix A-1.

Figure 1. 2013 LPV Recalls with Do Not Drive Instructions
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2012 DND LPV Recalls.
Eleven (11) of the one hundred seventy (170) 2012 LPV recalls contained DND

instructions. Eight (8) of those DND instructions were conditional upon owner detection of a
defect. Three recalls (12v336, 12v475, and 12v504) had unconditional “do not drive”
recommendations. In the graph in figure 2 these three recalls are counted and categorized as
recalls with “unconditional” DND instructions. For the text detailing the DND instructions for
the 2012 LPV recalls see Appendix A-2.

Figure 2. 2012 LPV Recalls with Do Not Drive Instructions
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2011 DND LPV Recalls.
Twelve (12) of the one hundred thirty five (135) 2011 LPV recalls contained DND

instructions. Eleven (11) of those DND instructions were conditional upon owner detection of a
defect (if you notice fluid leaks, or loss of power, or your engine stalls, etc..., then do not drive
the vehicle). Only one recall (11v007) had an unconditional “do not drive” vehicle
recommendation. In the graph in figure 3 this single recall is counted and categorized as a recall
with “unconditional” DND instructions. For the text detailing the DND instructions for the 2011
LPV recalls see Appendix A-3.

Figure 3. 2011 LPV Recalls with Do Not Drive Instructions
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2010 DND LPV recalls.
Twelve (12) of the one hundred fifty eight (158) 2010 LPV recalls contained “do not drive”

(DND) instructions. Eleven (11) of those DND instructions were conditional upon owner
detection of a defect (if you notice fluid leaks, or loss of power, or your engine stalls, etc..., then
do not drive the vehicle). Only one recall (10v643) had an unconditional “do not drive” vehicle
recommendation. In the graph in figure 4 this single recall is counted and categorized as a recall
with “unconditional” DND instructions. For the text detailing the DND instructions for the 2011
LPV recalls see Appendix A-4.

Figure 4. 2010 LPV Recalls with Do Not Drive Instructions
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2009 DND LPV Recalls.
Seven (7) of the one hundred nine (109) 2009 LPV recalls contained DND instructions. Six

(6) of those DND instructions were conditional upon owner detection of a defect. Only one
recall (09V155) had an unconditional “do not drive” vehicle recommendation. In the graph in
figure 5 this single recall is counted and categorized as a recall with “unconditional” DND
instructions. For the text detailing the DND instructions for the 2009 LPV recalls see Appendix
A-5.

Figure 5. 2009 LPV Recalls with Do Not Drive Instructions
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2008 DND LPV Recalls.
Four (4) of the one hundred thirty five (107) 2008 LPV recalls contained DND instructions.

All of those DND instructions were conditional upon owner detection of a defect. No recalls had
an unconditional “do not drive” vehicle recommendation. Figure 6 shows the number of 2008
LPV recalls that had DND instructions. For the text detailing the DND instructions for the 2008
LPV recalls see Appendix A-6.

Figure 6. 2008 LPV Recalls with Do Not Drive Instructions
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2007 DND LPV Recalls.
One (1) of the ninety six (96) 2007 LPV recalls contained DND instructions. No recalls had

an unconditional “do not drive” vehicle recommendation. Figure 7 shows the number of 2007
LPV recalls that had DND instructions. For the text detailing the DND instructions for the 2007
LPV recall see Appendix A-7.

Figure 7. 2007 LPV Recalls with Do Not Drive Instructions
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2006 DND LPV Recalls.
Three (3) of the one hundred three (103) 2006 LPV recalls contained DND instructions. All

of those DND instructions were conditional upon owner detection of a defect. No recalls had
an unconditional “do not drive” vehicle recommendation. Figure 8 shows the number of 2006
LPV recalls that had DND instructions. For the text detailing the DND instructions for the 2006
LPV recalls see Appendix A-8.

Figure 8. 2006 LPV Recalls with Do Not Drive Instructions
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2005 DND LPV Recalls.
Six (6) of the one hundred forty one (141) 2005 LPV recalls contained DND instructions.

Three (3) of those DND instructions were conditional upon owner detection of a defect. Three
(3) recalls had an unconditional “do not drive” vehicle recommendation. In the graph in figure 9
these three recalls are counted and categorized as recalls with “unconditional” DND instructions.
For the text detailing the DND instructions for the 2005 LPV recalls see Appendix A-9.

Figure 9. 2005 LPV Recalls with Do Not Drive Instructions
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2004 DND LPV Recalls.
Eight (8) of the two hundred twenty one (221) 2004 LPV recalls contained DND

instructions. Five (6) of those DND instructions were conditional upon owner detection of a
defect. Two (2) recalls had an unconditional “do not drive” vehicle recommendation. In the
graph in figure10 these two recalls are counted and categorized as recalls with “unconditional”
DND instructions. For the text detailing the DND instructions for the 2004 LPV recalls see
Appendix A-10.

Figure 10. 2004 LPV Recalls with Do Not Drive Instructions
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2003 DND LPV Recalls.
Three (3) of the one hundred sixty four (164) 2003 LPV recalls contained DND instructions.

One (1) of those DND instructions was conditional upon owner detection of a defect. Two (2)
recalls had an unconditional “do not drive” vehicle recommendation. In the graph in figure 11
these two recalls are counted and categorized as recalls with “unconditional” DND instructions.
For the text detailing the DND instructions for the 2003 LPV recalls see Appendix A-11.

Figure 11. 2003 LPV Recalls with Do Not Drive Instructions
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2002 DND LPV Recalls.
Ten (10) of the one hundred twenty eight (128) 2002 LPV recalls contained DND

instructions. Eight (8) of those DND instructions were conditional upon owner detection of a
defect. Two (2) recalls had an unconditional “do not drive” vehicle recommendation. In the
graph in figure 12 these two recalls are counted and categorized as recalls with “unconditional”
DND instructions. For the text detailing the DND instructions for the 2002 LPV recalls see
Appendix A-12.

Figure 12. 2002 LPV Recalls with Do Not Drive Instructions
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2001 DND LPV Recalls.
Eleven (11) of the one hundred fifty six (156) 2001 LPV recalls contained DND

instructions. Nine (9) of those DND instructions were conditional upon owner detection of a
defect. Two (2) recalls had an unconditional “do not drive” vehicle recommendation. In the
graph in figure 13 these two recalls are counted and categorized as recalls with “unconditional”
DND instructions. For the text detailing the DND instructions for the 2001 LPV recalls see
Appendix A-13.

Figure 13. 2001 LPV Recalls with Do Not Drive Instructions

9

2

145

2001 LPV Recalls with Do Not Drive Instructions

2001 Recalls with conditional
Do Not Drive Instructions

2001 Recalls with
unconditional Do Not Drive
Instructions

2001 Recalls without Do not
Drive Instructions



Page | 17

© 2014 Alliance of Automobile Manufacturers

2000 DND LPV Recalls.
Fourteen (14) of the two hundred nineteen (219) 2000 LPV recalls contained DND

instructions. Thirteen (13) of those DND instructions were conditional upon owner detection of a
defect. One (1) recall had an unconditional “do not drive” vehicle recommendation. In the
graph in figure 14 this recall is counted and categorized as a recall with “unconditional” DND
instructions. For the text detailing the DND instructions for the 2001 LPV recalls see Appendix
A-14.

Figure 14. 2000 LPV Recalls with Do Not Drive Instructions
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Risk Mitigation Instructions

2013 Risk Mitigation Instructions.
We identified thirty nine (39) of one hundred ninety seven (197) 2013 LPV recalls that

included risk mitigation instructions. This includes the sixteen (16) recalls with DND
instructions as DND instructions are also risk mitigation instructions. For the text detailing the
risk mitigation instructions from the part 577 letters of the 2013 LPV recalls see Appendix B-1.

Figure 15. 2013 LPV Recalls with Risk Mitigation Instructions
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2012 Risk Mitigation Instructions.
We identified thirty two (32) of one hundred seventy (170) 2012 LPV recalls that

included risk mitigation instructions. This includes the eleven (11) recalls with DND
instructions as DND instructions are also risk mitigation instructions. For the text detailing the
risk mitigation instructions from the part 577 letters of the 2012 LPV recalls see Appendix B-2.

Figure 16. 2012 LPV Recalls with Risk Mitigation Instructions
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2011 Risk Mitigation Instructions.
We identified twenty two (22) of one hundred thirty five (135) 2011 LPV recalls that

included risk mitigation instructions. This includes the twelve (12) recalls with DND
instructions as DND instructions are also risk mitigation instructions. For the text detailing the
risk mitigation instructions from the part 577 letters of the 2011 LPV recalls see Appendix B-3.

Figure 17. 2011 LPV Recalls with Risk Mitigation Instructions
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2010 Risk Mitigation Instructions.
We identified thirty four (34) of one hundred fifty eight (158) 2010 LPV recalls that

included risk mitigation instructions. This includes the twelve (12) recalls with DND
instructions as DND instructions are also risk mitigation instructions. For the text detailing the
risk mitigation instructions from the part 577 letters of the 2010 LPV recalls see Appendix B-4.

Figure 18. 2010 LPV Recalls with Risk Mitigation Instructions
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2009 Risk Mitigation Instructions.
We identified twenty six (26) of one hundred nine (109) 2009 LPV recalls that included

risk mitigation instructions. This includes the seven (7) recalls with DND instructions as DND
instructions are also risk mitigation instructions. For the text detailing the risk mitigation
instructions from the part 577 letters of the 2009 LPV recalls see Appendix B-5.

Figure 19. 2009 LPV Recalls with Risk Mitigation Instructions
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2008 Risk Mitigation Instructions.
We identified nineteen (19) of one hundred seven (107) 2008 LPV recalls that included

risk mitigation instructions. This includes the four (4) recalls with DND instructions as DND
instructions are also risk mitigation instructions. For the text detailing the risk mitigation
instructions from the part 577 letters of the 2008 LPV recalls see Appendix B-6.

Figure 20. 2008 LPV Recalls with Risk Mitigation Instructions
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2007 Risk Mitigation Instructions.
We identified seventeen (17) of ninety six (96) 2007 LPV recalls that included risk

mitigation instructions. This includes the one (1) recall with DND instructions as DND
instructions are also risk mitigation instructions. For the text detailing the risk mitigation
instructions from the part 577 letters of the 2007 LPV recalls see Appendix B-7.

Figure 21. 2007 LPV Recalls with Risk Mitigation Instructions
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2006 Risk Mitigation Instructions.
We identified fourteen (14) of one hundred three (103) 2006 LPV recalls that included

risk mitigation instructions. This includes the three (3) recalls with DND instructions as DND
instructions are also risk mitigation instructions. For the text detailing the risk mitigation
instructions from the part 577 letters of the 2006 LPV recalls see Appendix B-8.

Figure 22. 2006 LPV Recalls with Risk Mitigation Instructions
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2005 Risk Mitigation Instructions.
We identified thirty two (32) of one hundred forty one (141) 2005 LPV recalls that

included risk mitigation instructions. This includes the six (6) recalls with DND instructions as
DND instructions are also risk mitigation instructions. For the text detailing the risk mitigation
instructions from the part 577 letters of the 2005 LPV recalls see Appendix B-9.

Figure 23. 2005 LPV Recalls with Risk Mitigation Instructions
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2004 Risk Mitigation Instructions.
We identified thirty three (33) of two hundred twenty one (221) 2004 LPV recalls that

included risk mitigation instructions. This includes the seven (7) recalls with DND instructions
as DND instructions are also risk mitigation instructions. For the text detailing the risk
mitigation instructions from the part 577 letters of the 2004 LPV recalls see Appendix B-10.

Figure 24. 2004 LPV Recalls with Risk Mitigation Instructions
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2003 Risk Mitigation Instructions.
We identified twenty (20) of one hundred sixty four (164) 2003 LPV recalls that included

risk mitigation instructions. This includes the three (3) recalls with DND instructions as DND
instructions are also risk mitigation instructions. For the text detailing the risk mitigation
instructions from the part 577 letters of the 2003 LPV recalls see Appendix B-11.

Figure 25. 2003 LPV Recalls with Risk Mitigation Instructions

20

144

2003 LPV Recalls with Risk Mitigation Instructions

2003 Recalls with Risk
Mitigation Instructions

2003 Recalls without Risk
Mitigation Instructions



Page | 29

© 2014 Alliance of Automobile Manufacturers

2002 Risk Mitigation Instructions.
We identified thirty (30) of one hundred twenty eight (128) 2002 LPV recalls that

included risk mitigation instructions. This includes the ten (10) recalls with DND instructions as
DND instructions are also risk mitigation instructions. For the text detailing the risk mitigation
instructions from the part 577 letters of the 2002 LPV recalls see Appendix B-12.

Figure 26. 2002 LPV Recalls with Risk Mitigation Instructions
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2001 Risk Mitigation Instructions.
We identified forty one (41) of one hundred fifty six (156) 2001 LPV recalls that

included risk mitigation instructions. This includes the eleven (11) recalls with DND
instructions as DND instructions are also risk mitigation instructions. For the text detailing the
risk mitigation instructions from the part 577 letters of the 2001 LPV recalls see Appendix B-13.

Figure 27. 2001 LPV Recalls with Risk Mitigation Instructions
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We identified thirty five (35) of two hundred nineteen (219) 2000 LPV recalls that

included risk mitigation instructions. This includes the fourteen (14) recalls with DND
instructions as DND instructions are also risk mitigation instructions. For the text detailing the
risk mitigation instructions from the part 577 letters of the 2000 LPV recalls see Appendix B-14.

Figure 28. 2000 LPV Recalls with Risk Mitigation Instructions
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Regional Recalls

2013 Regional Recalls.
We identified nine (9) regional recalls of the one hundred ninety seven (197) light passenger
vehicle recalls for 2013. They are 13V081, 13V385, 13V093, 13V354, 13V556, 13V547,
13V550, 13V541, 13V110. See Appendix C-1.

Figure 29. 2013 LPV Regional Recalls
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2012 Regional Recalls.
We identified 11 regional recalls of the 170 light passenger vehicle recalls for 2012.

They are 12V085, 12V151, 12V193, 12V194, 12V195, 12V306, 12V388, 12V406, 12V459,
12V542, and 12V597. See Appendix C-2.

Figure 30. 2012 LPV Regional Recalls

2011 Regional Recalls. We identified 3 regional recalls of the 135 light passenger vehicle
recalls for 2011. They are 11v030, 11v244, and 11v464. See Appendix C-3.

Figure 31. 2011 LPV Regional Recalls
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2010 Regional Recalls.
We identified 8 regional recalls of the 158 light passenger vehicle recalls for 2010. They

are 10v007, 10v008, 10v065, 10v105, 10v160, 10v385, 10v436, and 10v457. See Appendix C-4.

Figure 32. 2010 LPV Regional Recalls

2009 Regional Recalls. We identified 12 regional recalls of the 109 light passenger vehicle
recalls for 2009. They are 09V123, 09v124, 09v125, 09v183, 09v310, 09v338, 09v392, 09v393,
09v419, 09v444, 09v468, and 09v483. See Appendix C-5.

Figure 33. 2009 LPV Regional Recalls
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2008 Regional Recalls. We identified 3 regional recalls of the 109 light passenger vehicle
recalls for 2008. They are 08V094, 08V410, and 08V690. See Appendix C-6.

Figure 34. 2008 LPV Regional Recalls

2007 Regional Recalls. We identified 6 regional recalls of the 95 light passenger vehicle recalls
for 2007. They are 07v152, 07v197, 07v328, 07v349, 07v435, 07v549. See Appendix C-7.

Figure 35. 2007 LPV Regional Recalls
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2006 Regional Recalls. We identified 2 regional recalls of the 135 light passenger vehicle
recalls for 2011. They are 06V383 and 06V463. See Appendix C-8.

Figure 36. 2006 LPV Regional Recalls

2005 Regional Recalls. We identified 2 regional recalls of the 135 light passenger vehicle
recalls for 2005. They are 05V300 and 05V385. See Appendix C-9.

Figure 37. 2005 LPV Regional Recalls
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2004 Regional Recalls. We identified 2 regional recalls of the 221 light passenger vehicle
recalls for 2004. They are 04V332 and 04V495. See Appendix C-10.

Figure 38. 2004 LPV Regional Recalls

2003 Regional Recalls. We identified 3 regional recalls of the 164 light passenger vehicle

recalls for 2003. They are 03V153, 03V232, and 03V251. See Appendix C-11.

Figure 39. 2005 LPV Regional Recalls
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2002 Regional Recalls. We identified 2 regional recalls of the 128 light passenger vehicle
recalls for 2002. They are 02V101 and 02V341. See Appendix C-12.

Figure 40. 2002 LPV Regional Recalls

2001 Regional Recalls. We identified 6 regional recalls of the 156 light passenger vehicle
recalls for 2001. They are 01V040, 01V068, 01V199, 01V200, 01V255, 01V306. See Appendix
C-13.

Figure 41. 2001 LPV Regional Recalls

2

126

2002 LPV Regional Recalls

2002 Regional Recalls

2002 Recalls that are not
Regional

6

150

2001 LPV Regional Recalls

2001 Regional Recalls

2001 Recalls that are not
Regional



Page | 38

© 2014 Alliance of Automobile Manufacturers

2000 Regional Recalls. We identified 3 regional recall of the 219 light passenger vehicle recalls
for 2000. They are 00V063, 00V189, 00V256. See Appendix C-14.

Figure 42. 2000 LPV Regional Recalls
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Appendix A-1
2013 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

13V017
If this condition occurs while driving, your vehicle will lose power. If this happens,
carefully move away from traffic and pull over to a safe location; do not continue to
drive your vehicle. Contact BMW ActiveE Roadside Assistance at 1-800-497-9940
immediately to have your vehicle brought to the nearest authorized BMW ActiveE
center.

13V031
If your vehicle’s brake warning light illuminates and the brake warning buzzer is heard,
do not drive your vehicle.

13V041
If an oil cooler line failure occurs the driver may observe one or more of the following
warning signs:
(1) Oil pressure warning light illuminated whilst the engine is running;
(2) Signs of oil under the front or rear of the vehicle whilst the vehicle is parked;
(3) Excessive oil consumption;
(4) Trail of oil on the road;
If you observe any of the above before driving, do not drive the car and contact your
Lotus dealer.

13V044
If you notice a momentary flickering of the display in the instrument cluster during
driving or a momentary (less than one second) engine shutdown, carefully move away
from traffic and pull over to a safe location as soon as possible. Do not continue to drive
your vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center.

13V045
IN THE EVENT YOU NOTICE A DECREASE OF POWER BRAKE ASSIST, DO NOT CONTINUE
TO DRIVE YOUR VEHICLE. Carefully move away from traffic and pull over to a safe
location as soon as possible. Contact BMW Roadside Assistance at 1-800-332-4269 to
have your vehicle brought to the nearest authorized BMW center.

13V077
If you notice that the moonroof glass is loose, do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.
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13V078
If you notice or smell smoke in the front cowl area of the vehicle, be sure the ignition
switch is in the “off” position and do not operate the vehicle. Immediately contact your
Subaru dealer for assistance.

13V103
Contact your nearest Chrysler, Jeep, or Dodge dealer immediately to have your vehicle
battery disconnected. Discontinue driving your vehicle.

13V110
If you notice fluid leaking from the vehicle, do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.
If the brake system warning light remains illuminated on the instrument panel with the
parking brake fully released, do not operate the vehicle. Immediately contact your
Subaru dealer for assistance.

13V114
If your brake lights are not working properly, you may request that your vehicle be
towed to the nearest Kia dealer at no cost to you by phoning Kia Roadside Assistance at
(800)-333-4KIA (4252).

13V139
If you hear a noticeable noise or feel a vibration from the front wheels, stop driving your
vehicle and contact your dealer as soon as possible to have the vehicle inspected.

13V194
If you prefer not to operate your vehicle until repairs are made, please contact your
nearest Subaru dealer to make arrangements to have your vehicle towed to that dealer
at no cost to you.

13V430
If the MIL is illuminated, contact your Infiniti retailer immediately and it will make
arrangements for an immediate repair. Do not continue using your vehicle with the
MIL illuminated.

13V451
If you notice that the Brake Warning Light in your Titan is illuminated, we strongly urge
you to contact your Nissan dealer and bring your vehicle in for inspection as soon as
possible. Do not continue driving with the Brake Warning Light on.

13V454
If you notice a decrease of power brake assist, do not continue to drive your vehicle.
Carefully move away from traffic and pull over to a safe location as soon as possible.
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Contact BMW Roadside Assistance at 1-800-332-4269 to have your vehicle brought to
the nearest authorized BMW center.

13V550
If your vehicle is experiencing directional control issues (wobbling), contact Kia Roadside
Assistance directly at 800-333-4542(4Kia) to request a tow to the nearest Kia dealer for
repair.
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Appendix A-2
2012 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

12V008
In some cases, a plastic burning smell or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warning occur, pull of the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
smell or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact MINI Roadside Assistance at 1-866-646-
4772 immediately to have your vehicle brought to the nearest authorized MINI dealer.

12V126
If you encounter a plastic burning smell or burning and/or smoke from the rear of the
vehicle, your vehicle may be experiencing this condition. If driving, pull off the road to a
safe location away from traffic, and switch off the engine. Do not open the trunk lid.
All occupants should carefully exit the vehicle and move to a safe location away from
traffic. Do not continue to drive your vehicle. Call 911 for emergency assistance. Also,
contact BMW Roadside Assistance at 1-800-332-4269 to have your vehicle brought to
the nearest authorized BMW center.

12V161
In some cases, a plastic burning smell or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warning occur, pull of the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
smell or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact BMW Roadside Assistance at 1-800-2332-
4269 immediately to have your vehicle brought to the nearest authorized BMW center.

12V166
In some cases, a plastic burning smell or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warning occur, pull of the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
smell or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact Rolls-Royce Roadside Assistance at 1-877-
671-3039 immediately to have your vehicle brought to the nearest authorized Rolls-
Royce dealer.

12V267
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2. If you experience loss of power steering assist while driving, pull over carefully as
soon as possible to a safe location and away from traffic. Do not continue to drive your
vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center
3. If you notice a burning smell or burning and/or smoke from the front of the vehicle,
pull over carefully as soon as possible to a safe location and away from traffic. Do not
continue to drive your vehicle. Switch off the engine. Do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic.
Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle
brought to the nearest authorized BMW center.

12V302
If you experience a loss of power steering assist while driving, you may continue to drive
your vehicle, but drive cautiously and carefully. If you feel uncomfortable with this
condition, then you should pull over carefully as soon as possible to a safe location and
away from traffic; do not continue to drive your vehicle. Contact BMW Roadside
Assistance at 1-800-332-4269 (1-800-497-9940 for ActiveE drivers) immediately to have
your vehicle brought to the nearest authorized BMW center / BMW ActiveE center.

12V336
Until the recall service has been completed, DO NOT DRIVE YOUR VEHICLE.

12V430
If you detect the presence of red fluid on the floor at the rear left side of your vehicle or
smoke occurring in the same area, please contact your Lamborghini dealer to get your
vehicle towed.

12V475
1. BMW recommends that you do not continue to drive your vehicle. Contact your
authorized BMW Center immediately to have the necessary repair performed as soon as
possible.
2. If you continue to drive your vehicle and this condition occurs, you may hear a noise
and/or feel a vibration coming from the front of the vehicle. .
3. If there is a sudden loss of oil pressure, the low oil pressure warning indicator
illuminated in red and warning message “Engine oil pressure; Stop carefully” will be
displayed in the instrument cluster. An additional warning message will be displayed in
the vehicle’s control display as follows: “Engine oil pressure too low: Stop carefully and
stop engine. Risk of engine damage with continued driving. Call Roadside Assistance.”
4. If the condition in #2 or3 occurs, carefully move away from traffic and pull over to a
safe location as soon as possible. Do not continue to drive your vehicle. Contact BMW
Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought to the
nearest authorized BMW center.
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12V504
1. BMW recommends that you do not continue to drive your vehicle. Contact your
authorized BMW Center immediately to have the necessary repair performed as soon as
possible.
2. If the door does not close or stay latched, do not continue to drive your vehicle. Do
not attempt to drive while trying to hold the door closed. Contact BMW Roadside
Assistance at 1-800-332-4269 immediately to have your vehicle brought to the nearest
authorized BMW center.

12V550
If you experience loss of power steering assist while driving, pull over carefully as soon
as possible to a safe location and away from traffic. Do not continue to drive your
vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center”
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Appendix A-3
2011 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

11V007
If your vehicle has not been serviced for the safety issue described in this letter, DO NOT
DRIVE YOUR VEHICLE.

11V153
ADDITIONAL IMPORTANT NOTICE: If you are unable to select or engage drive gears in
your vehicle, contact your Kia dealer to have the vehicle inspected. Under such
circumstances, you may request that your vehicle be towed to the nearest Kia dealer at
no cost to you by phoning Kia Roadside Assistance at (800) 333-4KIA (4542).

11V332
If you experience stalling while driving, pull over carefully as soon as possible to a safe
location and away from traffic. Do not continue to drive your vehicle. Contact BMW
Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought to the
nearest authorized BMW center.

11V341
If you experience a loss of power steering assist while driving, a yellow warning symbol
in the instrument cluster will illuminate, accompanied by a short message in the
instrument cluster to drive moderately. You may continue to drive your vehicle, but
drive cautiously and carefully. If you feel uncomfortable with this condition then you
should pull over carefully as soon as possible to a safe location and away from traffic; do
not continue to drive your vehicle. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest authorized BMW center.

11V438
If one of the tail lamp warning symbols appear (4), please drive carefully and cautiously,
as the driver of the vehicle behind you may not notice that one of the rear lamps are not
working. If this condition is present, and if you feel unsafe, please contact BMW
Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought to
the nearest authorized BMW center.

11V441
If you encounter a non-starting condition, your vehicle may be experiencing this
condition. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center. BMW recommends that
you always wear your safety belt, and that all passengers are properly seated and
restrained at all times. If you are not the only driver of this vehicle, please advise all
other drivers and passengers of this important information.
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11V469
If you notice or smell smoke in the front cowl area of the vehicle, be sure the ignition
switch is in the “off” position and do not operate the vehicle. Immediately contact your
Subaru dealer for assistance.

11V476
If this condition is occurring, pull over as carefully as possible to a safe location and
away from traffic. Do not continue to drive your vehicle. Contact BMW Roadside
Assistance at 1-800-332-4269 immediately to have your vehicle brought to the nearest
authorized BMW center.

11V510
If an oil cooler line failure occurs the driver may observe one or more of the following
warning signs: (1) Oil pressure warning light illuminated whilst the engine is running; (2)
Signs of oil under the front or rear of the vehicle whilst the vehicle is parked; (3)
Excessive oil consumption; (4) Trail of oil on the road; If you observe any of the above
before driving, do not drive the car and contact your Lotus dealer.

11V521
In some cases, a plastic burning smell, or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warnings occur, pull off the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
smell, or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest Authorized BMW Center.

11V522
In some cases, a plastic burning smell, or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warnings occur, pull off the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
smell, or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact Rolls-Royce Roadside Assistance at 1-877-
671-3039 immediately to have your vehicle brought to the nearest Authorized Rolls
Royce Dealer.

11V598
For your convenience, or, if you are not comfortable using the vehicle before the battery
has been replaced, your Fisker retailer will arrange to pick up your vehicle and return it
to you after it has been serviced.
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Appendix A-4
2010 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

10V018
If you experience a condition while driving in which the vehicle continues to accelerate
rapidly after releasing the accelerator pedal, this could be an indication of floor mat
interference or a sticking accelerator pedal. If this occurs, GM recommends that you
take the following actions: • If possible and safe to do so, pull back the floor mat and
dislodge it from the accelerator pedal; then pull over and stop the vehicle. • If the floor
mat cannot be dislodged, or if no floor mat is present, then firmly and steadily step on
the brake pedal with both feet. Do not pump the brakes repeatedly because that may
deplete vacuum assist, requiring increased brake pedal force. • The engine can also be
disabled by shifting the transmission to Neutral. After shifting to Neutral, firmly apply
the brakes and steer the vehicle to a safe location on the side of the road; come to a
complete stop, shift to Park, and turn the ignition key OFF. • Call your dealer to pick up
the vehicle. Do not drive it.

10V072
If you experience any unusual looseness in your brake pedal, do not drive your vehicle
and call your dealer or Infiniti Consumer Affairs at 1-800-662-6200 for further
instructions.

10V196
If you notice a fluid leak, do not operate the vehicle. Immediately contact your Subaru
dealer for assistance. If you notice a loss of power, carefully steer the vehicle to a safe
place on the side of the road. Turn the ignition off and do not operate the vehicle.
Immediately contact your Subaru dealer for assistance.

10V215
If you detect the odor of fuel or observe fuel on the ground, please contact your
Lamborghini dealer to get your vehicle towed to service.

10V326
If you notice a loss of power, carefully steer the vehicle to a safe place on the side of the
road. Turn the ignition off and do not operate the vehicle. Immediately contact your
Subaru dealer for assistance.

10V331
If you experience stalling while driving, pull over carefully as soon as possible to a safe
location and away from traffic. Do not continue to drive your vehicle. Contact BMW
Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought to the
nearest authorized BMW center.
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10V446
In the event you notice a decrease in power brake assist, do not continue to drive your
vehicle. Immediately contact BMW Roadside Assistance at 1-800-332-4269 or your
nearest authorized BMW center to have your vehicle brought to an authorized BMW
center.

10V447
In the event you notice a decrease in power brake assist, do not continue to drive your
vehicle. Immediately contact Rolls-Royce Roadside Assistance at 1-877-671-3029, or
your nearest authorized Rolls-Royce dealer, to have your vehicle brought to an
authorized Rolls-Royce dealer.

10V518
If you experience engine stalling while driving, pull over carefully as soon as possible to a
safe location and away from traffic. Do not continue to drive your vehicle. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest authorized BMW SAV center.

10V599
Immediately check the Low Brake Fluid Level Warning Light on your instrument panel. If
it is illuminated, DO NOT DRIVE your vehicle. Contact Kia Roadside Assistance (800)
333-4KIA (4542) to have your vehicle towed to the nearest Kia dealer at no cost to you.

10V613
Until you have your vehicle inspected, frequently look at the Low Brake Fluid Level
Warning Lamp on the instrument panel. If the warning lamp turns on and remains on,
carefully drive to the nearest safe location and park your vehicle. DO NOT CONTINUE TO
DRIVE your vehicle if the Low Brake Fluid Level Warning Lamp turns on and remains on.
Contact Hyundai Roadside Assistance at 1-800-243-7766 to have your vehicle towed to
the nearest Hyundai dealer at no charge to you.

10V643
If your vehicle has not been serviced for the safety issue described in this letter, DO NOT
DRIVE YOUR VEHICLE. Contact your GM dealer immediately for additional information
and instructions regarding this recall.
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Appendix A-5
2009 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

09V048
If the convertible top warning light illuminates or any fluid is seen leaking from under
the car, please stop driving the vehicle immediately and avoid driving it until the repairs
described below have been performed.

09V130
Important Notice:
If you currently have any of the problems indicated by the bullet points above, please
immediately contact your Kia dealer to have the repair conducted. Under such
circumstances, you may request that your vehicle be towed to the nearest Kia dealer at
no cost to you by phoning Kia Roadside Assistance at (800) 333-4KIA (4542).

09V155
You should not operate your vehicle until your Chevrolet dealer has had the opportunity
to inspect and repair your vehicle.

09V164
Affected vehicles can continue to be driven as usual, but if a knocking sound s heard
coming from beneath the vehicle, customers should stop driving and have the vehicle
inspected by an authorized Volkswagen dealer as soon as possible.

09V183
Inspect your front wheels after setting them in a straight ahead position. If you observe
that your front wheels are visibly tilted either inward or outward or if they are not
pointing in the same direction, do not drive your vehicle. Contact the Customer
Assistance Center at the telephone number provided below, and they will arrange for
your vehicle to be towed to the closest Kia dealer for inspection.

09V277
If you notice the smell of gasoline, do not operate the vehicle. Immediately contact your
Subaru dealer for assistance.

09V431
If you notice that the Brake Warning Light in your Sentra is illuminated, we strongly urge
you to immediately check the brake fluid level in your vehicle and add additional DOT 3
brake fluid if necessary. The instructions are in Section 8 of your Owner’s Manual. Do
not continue driving with the Low Brake Fluid Warning Light on.
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Appendix A-6
2008 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

08V214
If the clutch sensor warning light illuminates, please stop driving the vehicle
immediately and avoid driving it until the repairs described below have been performed.

08V311
If you notice that the Brake Warning Light in your Sentra is illuminated, we strongly urge
you to immediately check the brake fluid level in your vehicle and add additional DOT 3
brake fluid if necessary. The instructions are in Section 8 of your Owners Manual. Do not
continue driving with the Low Brake Fluid Warning Light on.

08V459
Important Additional Notice: If you already have engine performance problems while
starting or driving, please immediately contact your Kia dealer to have the repair
conducted. Under such circumstances, you may request that your vehicle be towed to
the nearest Kia dealer by phoning the Customer Assistance Center at the telephone
number provided below.

Please do not take any out of area trips until you have this repair conducted. We are
concerned that customers away from home are less likely to arrange for a repair if the
problem starts to develop. Thus, please immediately call your dealer to arrange for a
repair if you have any out of area travel planned.

08V460
There are two important precautions you should take until this recall has been
performed:
• It is highly recommended that you not park your vehicle in a garage, car port or other
structure.
• If you notice an oil leak or burning odor, do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.
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Appendix A-7
2007 Recalls with do not drive instructions from manufacturer to owner
The text for the recall in this appendix is taken from the Owner Notification Letter (Part 577).

07V043
If you encounter a blown fuse, an illuminated air bag system warning light, smell smoke,
or have replaced a blown fuse #6 without correcting the underlying problem, do not
operate the vehicle. Contact your nearest Subaru dealer as soon as possible for
guidance.
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Appendix A-8
2006 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

06V277
If you notice a change in vehicle handling/control, or hear an unusual noise coming from
the area of the rear axle, your vehicle may be experiencing this problem. In that case,
you should pull over carefully to a safe location, and away from traffic. Do not continue
to drive the vehicle. Please contact BMW Roadside Assistance immediately at 1-800-
332-4269 to have the vehicle brought to the nearest Authorized BMW Center.

06V327
If you notice a change in handling/control of your car, or hear an unusual noise coming
from the area of the rear axle, your car may be experiencing this problem. In that case,
you should pull over carefully to a safe location, and away from traffic. Do not continue
to drive the car. Please contact Rolls- Royce Roadside Assistance immediately at 1-800-
731-4488 to have your car brought to the nearest Rolls-Royce Dealer.

06V400
If you notice a vibrating steering wheel, or a pull to one side during vehicle braking,
your vehicle may be experiencing this problem. In that case, you should pull over
carefully to a safe location, and away from traffic. Do not continue to drive the vehicle.
Please contact BMW Roadside Assistance immediately at 1-800-332-4269 to have the
vehicle brought to the nearest Authorized BMW Center.
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Appendix A-9
2005 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

05V018
Contact your GM dealer as soon as possible to arrange to have your vehicle towed to
the dealership. Do not drive your vehicle to the dealership.

05V159
If you are hearing loud noises which appear to be coming from the area of your wheels,
or if you are experiencing significant unusual vibrations while driving your vehicle,
contact the Kia Customer Assistance number below to have your vehicle towed to your
nearest dealer.

05V183
Please call your Kia dealer to schedule a service appointment and have your vehicle
towed. *IMPORTANT. DO NOT DRIVE YOUR VEHICLE to the dealer. Arrangements will
be made to tow your vehicle and courtesy transportation will be provided.

05V319
If the charge warning and brake warning lamps come on while you are driving, you
should pull off the road to a safe location and arrange to have your vehicle towed to a
Nissan dealer.

05V412
If you are concerned about driving your MAZDA5 to your Mazda dealer, please contact
Mazda's Roadside Assistance Program at 1 (800) 866-1998 (telephone number is also
available in your MAZDA5 owner's manual) and arrangements will be made to pick up
your vehicle and provide you with a rental or loaner car (at no cost to you) while repairs
are being scheduled.

05V452
To minimize the risk of injury or death, do not ride, your Suzuki dealer will perform the
necessary inspection and repair for your vehicle.
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Appendix A-10
2004 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

04V090
Slow engine cranking and difficulty starting the engine could indicate a low battery. Poor
driveability or a check engine light could indicated a fuel pressure regulator leak. If you
experience these conditions have you dealer check and repair your vehicle.

If your vehicle does not start and you hear a loud bang, there could be a fuel leak. Do
not try to start it again. Contact your dealer for assistance.

04V182
PRECAUTIONS
1. Contact your authorized BMW Center immediately to have the necessary repair

performed as soon as possible.
2. If you experience engine stalling while driving, pull over carefully as soon as possible

to a safe location and away from traffic. Do not continue to drive your vehicle.
Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have your
vehicle brought to the nearest Authorized BMW Center.

3. If you are not the only driver of this vehicle, please advise all other drivers of this
important information.

04V183
PRECAUTIONS
1. Contact your authorized BMW Center immediately to have the necessary repair

performed as soon as possible.
2. If you experience a sudden loss of the pressure or the failure while driving, then you

should pull over carefully as soon as possible to a safe location and away from
traffic. Do not attempt to change your tire. Do not continue to drive your vehicle.
Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have your
vehicle brought to the nearest Authorized BMW center for repair.

3. BMW recommends that you always wear your safety belt, and that all passengers
are properly seated and restrained at all times.

4. If you are not the only driver of this vehicle, please advise all other drivers of this
important information.

04V344
PRECAUTIONS
1. DO NOT DRIVE YOUR VEHICLE.
2. CONTACT YOUR AUTHORIZED BMW SAY CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLIE. YOUR AUTHORIZED
BMW SAY CENTER WILL ARRANGE FOR PICK-UP AND REPAIR OF YOUR VEHICLE,
INCLUDING ALTERNATE TRANSPORTATION.
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3. If you experience engine stalling while driving, pull over carefully as soon as
possible to a safe location and away from traffic. Do not continue to drive your
vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to
have your vehicle brought to the nearest Authorized BMW SAV Center.

4. If you are not the only driver of this vehicle, please advise all other drivers of this
important information.

04V348

If you experience a flat tire while driving, then you should pull over carefully as soon as
possible to a safe location and away from traffic. Do not continue to drive your
vehicle. Contact MINI Roadside Assistance at 1-866-646-4772 immediately to have
your vehicle brought to the nearest Authorized MINI dealer.

04V402
 Do not operate your vehicle with the fuel tank gauge indicating that the tank is less

than half-full. Engine stalling could occur even though the gauge indicated that
there is sufficient fuel in the tank. Therefore, you should refuel before the gauge
indicates that the tank is half-full.

 If you experience engine stalling while driving, you should pull over carefully to a
safe location, and away from traffic. Do not continue to drive the vehicle. Please
contact BMW Roadside Assistance immediately at 1-800-332-4269 to have the
vehicle brought to the nearest Authorized BMW SAV Center.

04V473
If you encounter an oil leak, do not operate the vehicle. Contact the nearest Subaru
dealer.

04V604
Your vehicle should not be driven until this recall service has been performed.
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Appendix A-11
2003 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

03V001
PRECAUTIONS - If one or more of the following conditions occurs:

A loss of brake performance is noticed, The brake warning light is activated,

Your hear a thumping or a rubbing noise coming from the front wheel housing,

Then you should pull over carefully as soon as possible to a safe location and away

from traffic. Do not continue to drive your vehicle. Contact BMW roadside Assistance

at 1-800-332-4269 immediately to have your vehicle brought to the nearest BMW SAV

center.

03V052
In certain 2003 model year Buick Rendezvous and Pontiac Aztek vehicle, the diameter

of the steering column intermediate shaft is too small. This condition could allow the

intermediate shaft to spin inside the steering column coupling, resulting in a loss of

directional control of the vehicle. A crash could result without prior warning.

You may have already been contacted regarding this recall by your GM dealer or by the

GM Customer Assistance Center. If not, please contact your GM dealer immediately

and tell the service department that your vehicle is involved in recall 03009. DO NOT

DRIVE YOUR VEHICLE.

03V322
A condition may exist which causes the right front air bag to not deploy in an accident.

The affected vehicles are 2004 Hyundai Elantras produced on or between June 12,

2003 and August 11, 2003.

Hyundai Motor America has shipped some of these vehicles to your company

(Enterprise Rent A Car) and we are requesting that you not place these vehicles into

service until a correction can be installed. If any of these vehicles have already been

placed into service, please remove them from service and hold them until a correction

can be installed.
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Appendix A-12
2002 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

02V027
Because of the potential for severe injury we strongly recommend that you do no drive
your vehicle until it has been serviced for the defect described in this letter. Please call
us at 866-944-9090 or contact your dealer right away for information on towing and
courtesy transportation.

02V057

If you should experience a flat front tire, do not jack up your car and attempt to change

it yourself. Contact BMW Roadside Assistance at 1-800-332-4269, or your nearest

BMW center, immediately to have your car brought to that center for repair.

02V066

PLEASE note the attached wheel diagram and carefully inspect the spokes of your

wheels for lateral cracks in the noted areas. If you see any cracks, stop driving your

car immediately and contact your dealer or Saleen’s Warranty Department at (949)

597-3837. Arrangements will be made to pick up your vehicle for repairs.

02V088

In the meantime, do not drive the vehicle nor let anyone else drive it. If you must drive

your car and this problem occurs, pull over carefully to a safe location away from

traffic. Contact your authorized BMW center or BMW Roadside Assistance at 1-800-

332-4269 immediately to have your vehicle brought to the center for repair.

02V138
Potential engine overheating will be indicated by the needle in the coolant temperature
gauge moving from the approximate middle position to the red zone, and on some
models by display of the message “COOLANT TEMPERATURE" in the instrument cluster.

In some cases, an electrical smell, or burning and/or smoke from the front of the vehicle
may be noticed.

Should any of these warnings occur, pull off the road to a safe location and switch off
the engine. If you notice an electrical smell, or burning and/or smoke from the front of
the vehicle, do not open the hood. All occupants should carefully exit the vehicle and
move to a location away from traffic. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest BMW center.
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02V146
If you notice a knocking sound from the front of your vehicle and/or abnormal steering,
you should stop driving and contact your Infiniti dealer to arrange to have the vehicle
towed to the dealer for repair.

02V150
Do not operate vehicle with the fuel tank less than half full. If you experience any loss of
power do not continue to drive your vehicle

02V194

In the meantime, if there is a sudden, noticeable increase in side to side play of the

brake pedal, do not drive the vehicle. If this increase in play is noticed while driving,

pull over carefully to a safe location away from traffic. Contact your authorized BMW

X5 SAV center or BMW Roadside Assistance at 1-800- 332-4269 immediately to have

your vehicle brought to the center for repair.

If the brake pedal detaches while driving, you can stop the vehicle by downshifting the

transmission and carefully applying the parking brake. After stopping in a safe location

away from traffic, contact your authorized BMW.X5 SAV center or BMW Roadside

Assistance at 1-800-332-4269 immediately to have your vehicle brought to the center

for repair.

02V305
To reduce the possibility of losing control due to this condition, you should avoid driving
over 35 mph or during inclement weather. If the amber-colored ABS tell-tale lamp
illuminates or you hear grinding noise, you should immediately pull off of the road and
call Roadside Assistance at the appropriate number below to have your vehicle towed to
the nearest GM dealer for repair.

02V330
To reduce the possibility of losing control due to this condition, you should not drive
your vehicle until the attaching nut has been inspected for the proper torque
specification.
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Appendix A-13
2001 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

01V026
Due to the potential for severe injury, we strongly recommend that you do not drive
your vehicle until it has been serviced for the defect described in this letter. Please
contact your dealer right away for information on towing and courtesy transportation.

01V126

What You Should Do: Contact your GM dealer as soon as possible to arrange to have
your vehicle towed to the dealership. Do not drive your vehicle to the dealership. Your
dealer will provide you with alternate transportation while your vehicle is at the
dealership for this repair.

01V152
As a safety precaution, you must not drive your minivan until this service is performed.
Contact your dealer right away to schedule an appointment to have your minivan picked
up or call Chrysler Roadside Assistance at 1-800-521-2779 and arrange to have your
minivan towed to a dealer immediately.

01V173
A sudden, significant increase in steering effort, or continuous illumination of the
battery charge indicator in the instrument cluster will be indications that this problem
has occurred. Also, potential engine overheating will be indicated by the needle in the
coolant temperature gauge moving towards the red zone, and by display of the message
“COOLANT TEMPERATURE” in the instrument cluster.
Should any of these warnings occur, pull off the road to a safe location and switch off
the engine. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest BMW X5 SAV center.

01V174
As a precaution until the vehicle is repaired, listen for any unusual noise coming from
underneath the front of the vehicle and/or steering wheel vibration when hitting
bumps. If the steering feels unusual or the vehicle becomes difficult to steer, do not
drive the vehicle. Please contact your dealer.

01V195
If the “BRAKE” warning lamp in the instrument cluster illuminates continuously, or the
“CHECK BRAKE FLUID” message (also in the cluster) is displayed, do not drive the
vehicle. If this occurs while driving, or if the brake pedal travel increases significantly
during brake application, pull off the road to a safe location. Contact BMW Roadside
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Assistance at 1-800-332-4269 immediately to have your vehicle brought to the nearest
BMW X5 SAV center.

01V196
If the automatic transmission warning lamp in the instrument cluster illuminates
continuously or the “TRANS. FAIL-SAFE PROG” message (also in the cluster) is displayed
after starting the engine, do not drive the vehicle. If this occurs while driving, or your
transmission will not upshift from lower gears, pull off the road to a safe location.
In either case, first follow the instruction in the Owner’s Manual (see “Automatic
Transmission” section) to try to restore normal transmission performance. If this is not
successful, do not drive your vehicle. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest BMW X5 SAV center.

01V197
If brake pedal travel increases significantly during brake application, or if there is a
significant reduction in brake power assist, pull off the road to a safe location. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest BMW X5 SAV center.

01V206
Should any of these warnings occur, pull off the road to a safe location and switch off
the engine. If you notice an electrical smell, or burning and/or smoke from the front of
the vehicle, do not open the hood. All occupants should carefully exit the vehicle and
move to a location away from traffic. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest BMW center.

01V229001
Since the solenoid malfunction can occur without prior warning, your vehicle should not
be driven until it has been inspected and it has been determined that the affected
solenoid is not installed on your vehicle.
If you have not yet been contacted by your Land Rover retailer, your vehicle should be
towed to an authorized Land Rover retailer where the specified repairs can be
performed.

01V245
If you hear a metallic noise, such as scraping, rattling, grinding, etc., from the rear brake
area while driving, do not continue to drive. Pull off the road to a safe location. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest BMW center.
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Appendix A-14
2000 Recalls with do not drive instructions from manufacturer to owner
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577).

00V010 PRECAUTIONS
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If your BMW center confirms that your vehicle has not yet been
inspected/repaired, do not drive the vehicle.
3. If this problem occurs, your vehicle's steering capability could be lost without
warning and, depending on environmental and traffic conditions and the driver's
reaction, a crash could occur.
4. If you are not the sole driver of your car, please advise all other drivers not to
drive the vehicle.

00V036 Depending upon the severity of the leak, the ACE warning lamp will illuminate amber
or red. The illuminated AE lamp indicates that the vehicle should be stopped as soon
as safely possible and the engine switched off. The vehicle should be towed to an
authorized Land Rover retailer where the specified repairs can be performed.
Should the auxiliary drive system fail, the battery charge warning lamp will
illuminate. In the event of such a failure, the engine should be switched off as soon
as safely possible and the vehicle should not be driven. It should be towed to an
authorized Land Rover retailer where the specified repairs can be performed.
If you are not the sole driver of this vehicle, please advise all other drivers of these
necessary precautions.

00V039 If, prior to having the corrective work performed, you should smell fuel vapors
originating in the engine compartment, please refrain from driving your vehicle and
contact your nearest authorized Volkswagen dealer immediately.

00V048 PRECAUTIONS
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.
2. Before the repair, brake lamp operation should be checked with the vehicle
stationary by turning the key to position 2 ("ignition" or "on") and depressing the
brake pedal. An observer facing the rear of the vehicle can determine if the brake
lamps are working properly. If the brake lamps are inoperative or continuously lit,
the vehicle should not be driven. Arrangements should be made for pickup and
repair.
3. If the inoperative of continuously-lit brake lamps are ignored and the vehicle is
driven, a crash involving another vehicle (or vehicles) could occur without prior
warning, depending on environmental and traffic conditions.
4. If you are not the sole driver of your car, please advise all other drivers of these
necessary precautions.

00V069 Users and/or Customers of Generation I, 1997 Evs are urged to park their vehicle and
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immediately discontinue any and all vehicle charging. It is recommended that
customers park their vehicle away from the charger to help prevent inadvertent use
of the charging system.

00V142 Should the serpentine drive belt fail, the battery charge warning lamp will illuminate
immediately. The amber ACE warning lamp may illuminate.
In the event of such a failure, the engine should be switched off as soon as safely
possible and the vehicle should not be driven. It should be towed to an authorized
Land Rover retailer where the specified repairs can be performed. If you are not the
sole driver of this vehicle, please advise all other drivers of these necessary
precautions.

00V187 Should abnormal noise or vibration occur upon the application of the brakes, the
vehicle should be stopped as soon as safely possible. The vehicle should not be
driven if unusual braking characteristics are encountered. It should be towed to an
authorized Land Rover retailer where appropriate repairs can be performed.
If you are not the sole driver of this vehicle, please advise all other drivers of these
necessary precautions.

00V288 As a precaution until the vehicle is repaired, keep your foot on the brake pedal and
release it slowly after shifting gears to ensure that the transmission is in the gear
that you have selected. If the transmission becomes stuck in the Park position but
the shift selector moves, do not attempt to get out of Park or drive the vehicle.
Please contact your dealer. Always set the parking brake when the transmission is in
Park.

00V317 Please make a quick check of the operation of your car's electrical accessories such
as the turn signals, windshield wipers, headlights or electrical windows after you
have started the engine and before you begin driving in order to make sure that they
function properly. If they do not function, switch off the engine and restart it and
check again, or, call your authorized dealer so that repairs can be performed. Do you
drive your Audi if the turn signals, windshield wipers or headlights do not operate
after you have started the engine.

00V341 PRECAUTIONS
1. CONTACT YOUR AUTHORIZED BMW X5 SAV CENTER IMMEDIATELY TO HAVE THE
NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.X
2. If you experience significant steering wheel play and/or misalignment
(approximately 30 degrees or more), or noise from the steering linkage, do not drive
the vehicle. In this case, or if you feel uncomfortable driving your vehicle as a result
of this recall notice please contact BMW Roadside Assistance at 1-800-332-4289 or
you nearest X5 SAV center to arrange for towing service to that center.
3. If you do not observe this precaution and this problem occurs, your vehicle's
steering capability could be drastically reduced and, depending on environmental
and traffic conditions and the driver's reaction, a crash could occur.
4. If you are not the sole driver of your car, please advise all other drivers not to
drive the vehicle if the conditions described in paragraph 2 occur.

00V383 PRECAUTIONS
1. CONTACT YOUR AUTHORZIED BMW CENTER IMMEDIATELY TO HAVE THE
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NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If you feel uncomfortable driving your vehicle as a result of this recall, please
contact BMW Roadside Assistance at 1-800-332-4289 or your nearest BMW center
to arrange for towing service to that center.
3. If this problem occurs, your vehicle's handling and control would be drastically
affected and, depending on environmental and traffic conditions and the driver's
reaction, a crash could occur.
4. If you are not the sole driver of your car, please advise all other drivers of this
important information.

00V388 Please ensure that you and all vehicle occupants wear your seat belts, sit back
properly, and do not lean on either front door. Prior to your scheduled service
appointment, if the supplemental restraint system (SRS) indicator lamp remains
illuminated after start up, or comes on while driving, we recommend you stop
driving your vehicle immediately and contact your retailer.

00V410 As a precaution until the vehicle is repaired, watch for any looseness in the ignition
key lock. If the end cap is loose or you are able to slide the ignition lock mechanism
in and out, do not drive the vehicle. Please contact your dealer to have your vehicle
towed to the dealership if any of the above symptoms occur, or if you are unsure of
their occurrence.

00V423
0

Depending on the severity of the leak, the ACE warning lamp will illuminate amber or
red. The illuminated ACE lamp indicates that the vehicle should be stopped as soon
as safely possible and the engine switched off. The vehicle should be towed to an
authorized Land Rover Retailer where the specified repairs can be performed.
Should the auxiliary drive system fail, the battery charge warning lamp will
illuminate. In the event of such a failure, the engine should be switched off as soon
as safely possible and the vehicle should not be driven. It should be towed to an
authorized Land Rover Retailer where the specified repairs can be performed.
If you are not the sole driver of this vehicle, please advise all other drivers of these
necessary precautions.
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Appendix B-1
2013 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2013 Recalls with Do Not Drive instructions also appear separately in appendix A-1, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

*13V017
Precautions for your safety:
1. Contact your authorized BMW ActiveE Center immediately to have the necessary
repair performed as soon as possible.
2. If you need to locate the nearest authorized BMW ActiveE center, please contact
BMW ActiveE customer relations at 1-855-236-1025, or via email at
ActiveECustomerRelations@BMWUSA.com you can also contact BMW Roadside
specifically for ActiveE at 1-800-497-9940.
3. If this condition occurs while driving, your vehicle will lose power. If this happens,
carefully move away from traffic and pull over to a safe location; do not continue to
drive your vehicle. Contact BMW ActiveE Roadside Assistance at 1-800-497-9940
immediately to have your vehicle brought to the nearest authorized BMW ActiveE
center.
4. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

13V030
In the meantime, please make sure to clear off any heavy snow and/or ensure the
wipers are not frozen to the windshield before turning them on.
In the event this condition occurs while driving in inclement weather, safely move the
vehicle to the shoulder of the road or another safe location, until you can see to drive
safely.

*13V031
If your vehicle’s brake warning light illuminates and the brake warning buzzer is heard,
do not drive your vehicle. Please immediately contact your local certified i-MiEV dealer
for repair.

*13V041
If an oil cooler line failure occurs the driver may observe one or more of the following
warning signs:
(1) Oil pressure warning light illuminated whilst the engine is running;
(2) Signs of oil under the front or rear of the vehicle whilst the vehicle is parked;
(3) Excessive oil consumption;
(4) Trail of oil on the road;
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If you observe any of the above before driving, do not drive the car and contact your
Lotus dealer. If your oil pressure warning light illuminates whilst driving, or if you have
any other reason to suspect that an oil line has become detached, stop your vehicle
immediately in a safe and controlled manner and contact your Lotus dealer.

*13V044
PRECAUTIONS FOR YOUR SAFETY
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE NECESSARY
REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If your vehicle does not start, contact BMW Roadside Assistance at 1-800-332-4269
immediately to have your vehicle brought to the nearest authorized BMW center.
3. If you notice a momentary flickering of the display in the instrument cluster during
driving or a momentary (less than one second) engine shutdown, carefully move away
from traffic and pull over to a safe location as soon as possible. Do not continue to drive
your vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center.
4. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

*13V045
PRECAUTIONS FOR YOUR SAFETY
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If this condition occurs on your vehicle, manual braking is still available to slow and
stop the vehicle.
3. IN THE EVENT YOU NOTICE A DECREASE OF POWER BRAKE ASSIST, DO NOT CONTINUE
TO DRIVE YOUR VEHICLE. Carefully move away from traffic and pull over to a safe
location as soon as possible. Contact BMW Roadside Assistance at 1-800-332-4269 to
have your vehicle brought to the nearest authorized BMW center.
4. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

13V061
There are several important precautions you should take until this repair has been
performed:
• The batteries should be removed from the RES transmitter fobs rendering them
completely inoperable. (See battery removal instructions at the end of this letter.)
• As a precautionary measure, it is highly recommended that you not park your vehicle
in an enclosed garage unless the transmitter fob batteries have been removed or the
fobs replaced.
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13V069
If the red air bag warning light in your vehicle continuously illuminates after the vehicle
is started, please take your vehicle to the dealership as soon as possible. In the interim
do not allow passengers to ride in the passenger seat.

*13V077
There are two important precautions you should take until this repair has been
performed:
•Do not operate the moonroof. It should be left in the fully closed position.
•If you notice that the moonroof glass is loose, do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.

*13V078
There are several important precautions you should take until this repair has been
performed:
•Be sure the cowl area where the windshield wipers park, when turned off, is free of
any obstructions.
•If you notice or smell smoke in the front cowl area of the vehicle, be sure the ignition
switch is in the “off” position and do not operate the vehicle. Immediately contact your
Subaru dealer for assistance.
•As a precautionary measure, it is highly recommended that you not park your vehicle
in a garage, car port or other structure.

*13V103
Contact your nearest Chrysler, Jeep, or Dodge dealer immediately to have your vehicle
battery disconnected. Discontinue driving your vehicle. Do not park your vehicle in your
garage, near other vehicles, or near any building/structure.

*13V110
There are several important precautions you should take until this repair has been
performed:
• If you experience the condition described above while braking, continue to apply
steady pressure on the brake pedal until the vehicle comes to a stop. Immediately
contact your Subaru dealer for assistance.
• If you notice fluid leaking from the vehicle, do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.
• If the brake system warning light remains illuminated on the instrument panel with
the parking brake fully released, do not operate the vehicle. Immediately contact your
Subaru dealer for assistance.
• Always maintain a safe distance from other vehicles while driving. The normally
recommended minimum distance is one car length of space for every 10 mph of speed.
• As a precautionary measure, it is highly recommended that you use extra care while
operating the vehicle in confined areas such as parking lots and while parking your
vehicle in a garage, car port or other structure.
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*13V114
If your brake lights are not working properly, you may request that your vehicle be
towed to the nearest Kia dealer at no cost to you by phoning Kia Roadside Assistance at
(800)-333-4KIA (4252).

*13V139
If you hear a noticeable noise or feel a vibration from the front wheels, stop driving your
vehicle and contact your dealer as soon as possible to have the vehicle inspected.

13V158
Note: We recommend that you refrain from placing anything in your trunk or putting
the temporary spare into service until you have had your vehicle inspected.

13V159
You should immediately remove the driver’s carpeted floor mat from the vehicle and
store it for future return. Do not replace it with any of the other mats.

*13V194
You should immediately contact your Subaru Dealer for an appointment to have this
repair performed at no cost to you. If you prefer not to operate your vehicle until
repairs are made, please contact your nearest Subaru dealer to make arrangements to
have your vehicle towed to that dealer at no cost to you.
There are several important precautions you should take until this repair has been
performed. Never adjust the steering wheel tilt/telescopic position while driving. This
may cause loss of vehicle control and result in personal injury. This applies even after
the steering column in your vehicle has been replaced. The following precautions should
be observed while the vehicle is safely stopped:
•Before driving the vehicle, ensure the front wheels respond when the steering wheel is
turned.
•Do not adjust the steering wheel tilt/telescopic position until this repair is made. This
may cause loss of vehicle control and result in personal injury.

13V239
NOTE: To minimize the possibility of the above condition occurring, avoid high
torque/heavy load driving maneuvers while in the four wheel drive mode.

13V260
Because of the risk of fire, owners are advised to park their vehicle outside until it can
be inspected or a replacement switch has been installed.

13V270
If you need to use the child safety lock feature before Safety Recall 13S07 is completed,
it is recommended that the child safety lock be set prior to each drive (see your Owner
Manual for details).
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13V324
Contact your Nissan dealer as soon as possible in order to arrange an appointment to
have your vehicle repaired. However, if you observe that the rear seats on your 2014
Nissan Versa Note are not latching properly, please take your vehicle to a dealership
immediately for diagnosis and repairs and do not let anyone ride in the rear seat until
repairs are completed.

13V336
Properly applying the parking brake will ensure your vehicle remains stationary while
parked. This is always recommended and particularly important at this time. As
indicated in your owner’s manual, never rely on the transmission alone to hold the
vehicle. To set the parking brake, press the brake pedal firmly and hold it down while
applying the parking brake.
If the transmission fails to disengage from the park position when the select lever is
moved out of the “P” (Park) position, immediately return the lever to the park position
and turn the engine off. Do not attempt to “rock” the vehicle by pressing the accelerator
pedal or switching between forward and reverse gears. Doing so could result in the
vehicle moving unexpectedly and the driver losing control. Contact your Subaru dealer
for assistance.

13V339
1. Contact your authorized BMW Center immediately to have the necessary repair
performed as soon as possible.
2. If you encounter a non-starting condition, your vehicle may be experiencing this
condition. Contact BMW Roadside assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center.
3. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
4. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

13V356
When parking the vehicle on an incline, make sure to engage the parking brake in
accordance with the instructions contained on page 5-33 of your owner’s manual.

13V405
Do not install a child or infant restraint system in the front passenger seat until your
vehicle is repaired – Suzuki recommends that whenever possible children should be
seated in the rear seat. Likewise, do not have a small person, such as a child who has
outgrown child restraints, or a very small adult, sit in the front passenger seat.
Consult your Vehicle Owners Manual for seating information. Lastly, please always be
sure that all occupants wear their seat belts.
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13V407
1. Contact your authorized BMW Center immediately to have the necessary repair
performed as soon as possible.
2. If the vehicle is experiencing this condition, you may continue to drive your vehicle,
but drive cautiously and carefully, as the driver of a vehicle behind you may not notice a
bulb outage.
3. If this issue were to occur, the non-affected lamp and the center high-mounted stop
lam (""third brake lamp"") would provide redundant lamp functions to the driver of a
vehicle behind you.
4. If the vehicle is experiencing this condition, a number of visual and audible warning
are provided. A warning symbol will appear in the vehicle's ""message center"" in the
instrument panel. If the condition involves the turn signal, the turn signal symbol in the
instrument panel flashes (and sounds) at twice its normal frequency. In addition, each
time the vehicle is started, an audible signal is made.
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

*13V430
If the MIL is illuminated, contact your Infiniti retailer immediately and it will make
arrangements for an immediate repair. Do not continue using your vehicle with the MIL
illuminated.

13V448
We recommend that you keep the sunroof shade fully closed until this recall repair has
been completed. This will help minimize the chance of broken glass falling into the
passenger compartment, should the sunroof glass break.

*13V451
If you notice that the Brake Warning Light in your Titan is illuminated, we strongly urge
you to contact your Nissan dealer and bring your vehicle in for inspection as soon as
possible. Do not continue driving with the Brake Warning Light on.

13V452
Until you have your vehicle repaired, you should apply the park brake before you exit
the vehicle to prevent the vehicle from moving unexpectedly.

*13V454
1. Contact your authorized BMW Center immediately to have the necessary repair
performed as soon as possible
2. If you notice a loss of power assist braking (greater pedal pressure is required), the
vehicle may be experiencing this condition.
3. If this condition occurs, hydraulic braking (braking without power assist) remains
available, although a longer distance would be needed to stop the vehicle.
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4. If you notice a decrease of power brake assist, do not continue to drive your vehicle.
Carefully move away from traffic and pull over to a safe location as soon as possible.
Contact BMW Roadside Assistance at 1-800-332-4269 to have your vehicle brought to
the nearest authorized BMW center.
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

13V456
If you received this notice, we recommended that you do not allow passengers to ride in
the front passenger seat until your vehicle is remedied.

13V500
Until then, please read the accompanying instructions regarding steps you can take to
prevent the unintended braking from occurring. A copy of these instructions, along with
a helpful video tutorial can be found at www.recalls.honda.com.
STARTING YOUR VEHICLE
Follow this procedure every time you start your car in order to prevent unintended
braking.
1. Start the engine but keep the vehicle stationary until the VSA indicator illuminates
and then goes off. This will take about 2 seconds.
2. Before shifting out of PARK, make sure the front wheels point straight ahead.
3. Keep the front wheels in a straight ahead position for the first several feet as you
initially operate your vehicle, in forward or reverse gear. This will allow the VSA system
to properly complete calibration.
VSA Indicator
STARTING YOUR VEHICLE WITH THE WHEELS TURNED
If you need to turn the wheels as you initially drive away (curbside parking):
1. After starting the engine, there are two ways to drive the car until you can move to a
safe location to perform the starting procedure:
Drive the vehicle at a speed of less than 25 miles per hour
OR
Switch OFF the VSA system by pressing the VSA OFF button [located on the driver’s side
instrument panel as shown]. When the VSA is off, the VSA activation indicator comes on
as a reminder.
Note: For information about operating your vehicle with the Vehicle Stability Assist
system turned off, refer to the “Driving” section in your vehicle Owner’s Manual.
2. Proceed to drive and park your vehicle in a safe location, such as a driveway or
parking lot and completely turn off the vehicle.
3. Perform the STARTING YOUR VEHICLE procedure found at the top of this page.
LX, DX and EX model shown
In the event the previous procedures were not performed, here is what to do if The VSA
system inadvertently applies the brakes while you are driving:
1. Gently apply the brakes; this will immediately stop the self-braking action.
2. As soon as possible, either:
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Drive the vehicle at a speed of less than 25 miles per hour.
OR
Switch OFF the VSA system by pressing the VSA OFF button [located on the driver’s side
instrument panel as shown]. When the VSA is off, the VSA activation indicator comes on
as a reminder
Note: For information about operating your vehicle with the Vehicle Stability Assist
system turned off, refer to the “Driving” Section in your vehicle Owner’s Manual.
3. Proceed to drive and park your vehicle in a safe location, such as a driveway or
parking lot and completely turn off the vehicle.
4. Perform the STARTING YOUR VEHICLE procedure found at the top of page 1.

13V502
Until the recall is performed, the vehicle is still safe to drive. However, the front
passenger seat should not be used under any circumstances due to the risks described
above.

13V506
Until the recall is performed, the vehicle is still safe to drive. However, in order to avoid
running out of fuel, the fuel gauge should not be allowed to go lower than the ½ point;
i.e., you should always refill while at least one-half tank of gas remains showing on the
fuel gauge.

13V523
In the event that your vehicle experiences this condition prior to having this recall
performed, your vehicle can be restarted by following these steps:
1) Stop the vehicle, shift into park, and take your foot off the brake pedal.
2) Press the power button to shut off the vehicle.
3) Wait 60 seconds.
4) Restart the vehicle using normal start-up procedures.

*13V550
If your vehicle is experiencing directional control issues (wobbling), contact Kia Roadside
Assistance directly at 800-333-4542(4Kia) to request a tow to the nearest Kia dealer for
repair.
Read the information and follow the instructions in the “Underbody Maintenance”
section of your owner’s manual regarding the ongoing maintenance and cleaning of the
underbody of your vehicle to limit the effects of road salt in the future.

13V583
Ford will re-notify you by mail when replacement parts are available to address
overheating. In the meantime,
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1) If your vehicle exhibits symptoms of overheating, or an engine oil or coolant leak,
please contact your dealer and request a service appointment for proper diagnosis and
repair.
2) Maintain proper engine coolant level by following the Coolant Check procedure in the
Maintenance section of your Owner's Manual to substantially reduce the risk of
overheating leading to a fire.

13V584
Ford will re-notify you by mail when replacement parts are available to address
overheating. In the meantime,
1) If your vehicle exhibits symptoms of overheating, or an engine oil or coolant leak,
please contact your dealer and request a service appointment for proper diagnosis and
repair.
2) Maintain proper engine coolant level by following the Coolant Check procedure in the
Maintenance section of your Owner's Manual to substantially reduce the risk of
overheating leading to a fire."
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Appendix B-2
2012 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2012 Recalls with Do Not Drive instructions also appear separately in appendix A-2C, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

12V005
Until Safety Recall 11S24 is performed, it is recommended that you park your vehicle
outdoors away from structures to prevent a potential fire from spreading in the unlikely
event that your ASS module develops an electrical short.

*12V008
1. Contact your authorized MINI dealer immediately to have the necessary repair
performed as soon as possible.
2. In some cases, a plastic burning smell or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warning occur, pull of the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
smell or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact MINI Roadside Assistance at 1-866-646-4772
immediately to have your vehicle brought to the nearest authorized MINI dealer.
3. MINI recommends parking your vehicle outdoors until repairs have been performed.
4. MINI recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

12V016
Until Safety Recall 6712A is performed, it is recommended that you park your vehicle
outdoors away from structures to prevent a potential fire from spreading in the unlikely
event that your ABS module develops an electrical short.

12V019
1. Contact your authorized BMW SAV Center immediately to have the necessary repair

performed as soon as possible.

2. You may continue to drive your vehicle but, when parking and before leaving your

vehicle, please make sure that the parking position "P" is engaged AND the parking

brake is engaged.

3. Do not park on a hill/incline.
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4. BMW recommends that you always wear your safety belt, and that all passengers

are properly seated and restrained at all times.

5. If you are not the only driver of this vehicle, please advise all other drivers and

passengers of this important information.

12V076
Please maintain the fuel level in your vehicle so that the fuel gauge reads above the one
quarter position.

12V088
In the meantime, please maintain the fuel level in your vehicle so that the fuel gauge
reads above the one half position. If your fuel gauge always indicates full, please use
your odometer trip meter to measure your mileage in between fill-ups. We recommend
you fill up every 250 miles.

12V099
A CRS should NOT be used in the rear seat center position until the seatbelt assembly
has been repaired.

*12V126
1. Contact your authorized BMW SAV Center immediately to have the necessary repair
performed as soon as possible.
2. If you encounter a plastic burning smell or burning and/or smoke from the rear of the
vehicle, your vehicle may be experiencing this condition. If driving, pull off the road to a
safe location away from traffic, and switch off the engine. Do not open the trunk lid.
All occupants should carefully exit the vehicle and move to a safe location away from
traffic. Do not continue to drive your vehicle. Call 911 for emergency assistance. Also,
contact BMW Roadside Assistance at 1-800-332-4269 to have your vehicle brought to
the nearest authorized BMW center.
3. As a precaution, owners are advised to park outside until the Recall has been
completed.
4. If you are not the only driver of this vehicle please advise all other drivers and
passengers of this important information.

*12V161
1. Contact your authorized BMW SAV Center immediately to have the necessary repair
performed as soon as possible.
2. If the water pump fails, or if there is a reduction in engine cooling, a warning
message will, in most cases, appear in the instrument cluster's "message center" during
driving and when stopping the vehicle.
3. In some cases, a plastic burning smell or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warning occur, pull of the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
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smell or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact BMW Roadside Assistance at 1-800-2332-
4269 immediately to have your vehicle brought to the nearest authorized BMW center.
4. BMW recommends parking your vehicle outdoors until repairs have been performed.
5. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
6. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

*12V166
1. Contact your authorized Rolls-Royce dealer immediately to have the necessary repair
performed as soon as possible.
2. If the water pump fails, or if there is a reduction in engine cooling, a warning
message will, in most cases appear in the instrument cluster’s “message center” during
driving and when stopping the vehicle.
3. In some cases, a plastic burning smell or burning and/or smoke from the front of the
vehicle may be noticed. Should any of these warning occur, pull of the road to a safe
location away from traffic, and switch off the engine. If you notice a plastic burning
smell or burning and/or smoke from the front of the vehicle, do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic. Do
not continue to drive your vehicle. Contact Rolls-Royce Roadside Assistance at 1-877-
671-3039 immediately to have your vehicle brought to the nearest authorized Rolls-
Royce dealer.
4. Rolls-Royce recommends parking your vehicle outdoors until repairs have been
performed.
5. Rolls-Royce recommends that you always wear your safety belt, and that all
passengers are properly seated and restrained at all times.
6. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

12V221
Until your vehicle is remedied, if it is safe and possible to do so, you can prevent the
steering wheel from becoming off-centered by centering it when you park before
turning the ignition “OFF”.

12V245
If you are in a frontal collision before you have this recall repair performed, your brake
pedal mount may break off if your foot is on the brake pedal at the moment of impact in
order to help protect your leg from injury. However, such breakage may occur in a
collision which still allows your vehicle to roll. Therefore, after any collision, set your
parking brake to eliminate any possible additional vehicle movement and the risk of a
further impact until you can confirm your vehicle’s brake is functioning. Failure to do so
could result in a secondary impact.



Page | 76

© 2014 Alliance of Automobile Manufacturers

*12V267
1. Contact your authorized BMW Center immediately to have the necessary repair
performed as soon as possible.
2. If you experience loss of power steering assist while driving, pull over carefully as
soon as possible to a safe location and away from traffic. Do not continue to drive your
vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center
3. If you notice a burning smell or burning and/or smoke from the front of the vehicle,
pull over carefully as soon as possible to a safe location and away from traffic. Do not
continue to drive your vehicle. Switch off the engine. Do not open the hood. All
occupants should carefully exit the vehicle and move to a location away from traffic.
Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle
brought to the nearest authorized BMW center.
4. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

12V299
We recommend that you keep the sunroof shade fully closed when the vehicle is driven
in very cold temperatures (below -4°F / -20°C) until this recall repair has been
completed. This will help minimize the chance of broken glass falling into the passenger
compartment, should the front sunroof panel break when the vehicle is driven in very
cold temperatures (below -4°F / -20°C).

*12V302
1. Contact your authorized BMW Center immediately to have the necessary repair
performed as soon as possible. For customers with a model year 2011 BMW ActiveE
please contact your BMW ActiveE center.
2. If you need to locate the nearest authorized BMW ActiveE center, please contact
BMW ActiveE customer relations at 1-855-236-1025, or via email at
ActiveECustomerRelations@BMWUSA.com you can also contact BMW Roadside
specifically for ActiveE at 1-800-497-9940.
3. If you experience a loss of power steering assist while driving, you may continue to
drive your vehicle, but drive cautiously and carefully. If you feel uncomfortable with this
condition, then you should pull over carefully as soon as possible to a safe location and
away from traffic; do not continue to drive your vehicle. Contact BMW Roadside
Assistance at 1-800-332-4269 (1-800-497-9940 for ActiveE drivers) immediately to have
your vehicle brought to the nearest authorized BMW center / BMW ActiveE center.
4. If the vehicle is experiencing this condition, the warning symbol depicted below will
be illuminated yellow in the vehicle’s instrument cluster. Please refer to the Description
of Problem section above for more details regarding the warning symbol.
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5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

12V305
Until these important remedies are completed, we request that you take out any
removable driver’s floor mat, place it in the trunk, and NOT replace it with any other
floor mat until the campaign remedy has been implemented on your vehicle.
If you have an optional genuine Lexus All Weather Floor Mat, please bring it to the
dealership at the time of your remedy.
In the event you choose not to take out your removable floor mat, Lexus strongly
recommends that you ensure that the correct floor mat is being used; you may use the
table below to confirm if your vehicle has the most current floor mat part number
installed. If your vehicle has the most current floor mat installed ensure that it is
properly installed and secured, that it is not flipped over with the bottom-side up, and
that one floor mat is not stacked over another. If your vehicle does not have one of
these mats properly installed, please remove it immediately.

Floor Mat Type Color Correct Part Number

Carpet Black PT206-48100-22

Dark Brown PT206-48100-09

Carpet (Premium) Black PT919-48100-20

Ivory PT919-48100-01

Gray PT919-48100-12

Lexus All Weather Floor Mat Black PT908-48102-02

What should you do if you experience accelerator pedal interference?
Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal,
this could be an indication of floor mat interference. If this occurs, Lexus recommends
you take the following actions:
First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the
accelerator pedal; then pull over and stop the vehicle.
If the floor mat cannot be dislodged, then firmly and steadily step on the brake pedal
with both feet. Do NOT pump the brake pedal repeatedly as this will increase the effort
required to slow the vehicle.
Shift the transmission gear selector to the Neutral (N) position and use the brakes to
make a controlled stop at the side of the road and turn off the engine.
If unable to put the vehicle in Neutral, turn the engine OFF by firmly and steadily
pushing the Engine Start/Stop button for at least three seconds. Do NOT tap the Engine
Start/Stop button. This will not cause loss of steering or braking control, but the power
assist to these systems will be lost.
Please place this letter in your Owner’s Manual for future reference.
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*12V336
Until the recall service has been completed, DO NOT DRIVE YOUR VEHICLE. Please
contact your dealer immediately to make arrangements for your vehicle to be
transported to the dealership to have Safety Recall 12S35 performed.

12V353
You can avoid this condition by not fully or almost-fully depressing the accelerator pedal
until the vehicle is repaired. Should you experience what you believe is a stuck throttle
in this or any other vehicle, you should firmly and steadily apply the brakes without
pumping the brake pedal, shift to neutral, steer the vehicle to a safe location and shut
the engine off after the vehicle is safely stopped.

12V357
You can temporarily reduce the possibility of this condition occurring by not fully or
almost-fully depressing the accelerator pedal until the vehicle is repaired. If you
experience what you believe is a stuck throttle in this or any other vehicle, you should
firmly and steadily apply the brakes without pumping the brake pedal, shift to neutral,
steer the vehicle to a safe location and shut the engine off after the vehicle is safely
stopped.

12V373
Until these important remedies are completed, we request that you take out any
removable driver’s floor mat, place it in the trunk, and NOT replace it with any other
floor mat until the campaign remedy has been implemented on your vehicle. If you have
an optional genuine Lexus All Weather Floor Mat, please bring it to the dealership at the
time of your remedy.
In the event you choose not to take out your removable floor mat, Lexus strongly
recommends that you ensure that the correct floor mat is being used; you may use the
table below to confirm if your vehicle has the most current floor mat part number
installed. If your vehicle has the most current floor mat installed ensure that it is
properly installed and secured, that it is not flipped over with the bottom-side up, and
that one floor mat is not stacked over another. If your vehicle does not have one of
these mats properly installed, please remove it immediately.
Should the vehicle continue to accelerate rapidly after releasing the accelerator pedal,
this could be an indication of floor mat interference. If this occurs, Lexus recommends
you take the following actions:
First, if it is possible and safe to do so, pull back the floor mat and dislodge it from the
accelerator pedal; then pull over and stop the vehicle. If the floor mat cannot be
dislodged, then firmly and steadily step on the brake pedal with both feet. Do NOT
pump the brake pedal repeatedly as this will increase the effort required to slow the
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vehicle. Shift the transmission gear selector to the Neutral (N) position and use the
brakes to make a controlled stop at the side of the road and turn off the engine.
If unable to put the vehicle in Neutral, turn the engine OFF by firmly and steadily
pushing the Engine Start/Stop button for at least three seconds. Do NOT tap the Engine
Start/Stop button. This will not cause loss of steering or braking control, but the power
assist to these systems will be lost.
Please place this letter in your Owner’s Manual for future reference.

12V398
Please maintain the fuel level in your vehicle at ½ tank of fuel, or more, until you have
your vehicle inspected by an authorized Infiniti retailer.

12V406
It is advised that you park the vehicle outdoors until it has been remedied.

*12V430
If you detect the presence of red fluid on the floor at the rear left side of your vehicle or
smoke occurring in the same area, please contact your Lamborghini dealer to get your
vehicle towed.

12V443
It is recommended that the lift not be used until the corrective procedures associated
with this recall are completed.

*12V475
1. BMW recommends that you do not continue to drive your vehicle. Contact your
authorized BMW Center immediately to have the necessary repair performed as soon as
possible.
2. If you continue to drive your vehicle and this condition occurs, you may hear a noise
and/or feel a vibration coming from the front of the vehicle.
3. If there is a sudden loss of oil pressure, the low oil pressure warning indicator
illuminated in red and warning message “Engine oil pressure; Stop carefully” will be
displayed in the instrument cluster. An additional warning message will be displayed in
the vehicle’s control display as follows: “Engine oil pressure too low: Stop carefully and
stop engine. Risk of engine damage with continued driving. Call Roadside Assistance.”
4. If the condition in #2 or3 occurs, carefully move away from traffic and pull over to a
safe location as soon as possible. Do not continue to drive your vehicle. Contact BMW
Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought to the
nearest authorized BMW center.
4. If the vehicle is experiencing this condition, the warning symbol depicted below will
be illuminated yellow in the vehicle’s instrument cluster. Please refer to the Description
of Problem section above for more details regarding the warning symbol.
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.
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12V486
As a precaution, owners are advised to park outside until the recall repair has been
performed.

12V491
In the meantime, do not attempt to make repairs by applying commercially available
chemicals (for example, lubricants or cleaners) into the PWMS assembly. Doing so may
cause the assembly to smoke, melt or under some circumstances cause a fire. In the
event commercially available chemicals have already been applied to the PWMS
assembly, please make an appointment with your dealer as soon as possible to have the
PWMS assembly inspected.

12V502
Failure to observe the following precautions could increase the risk of vehicle rollaway
and may cause personal injury.
1. When parking your vehicle:
- Press the engine Start/Stop button only once to turn off the engine.
- Confirm that the transmission is in Park (“P”).
- Please always use the parking brake before exiting the vehicle. Even on what may
appear to be a level parking surface, any vehicle left in Neutral (N) without using the
parking brake can roll away. Pay attention to any audible warning sounds or visual
symbols coming from your vehicle, such as a gong or message on your dashboard.
2. Please consult your Owner’s Manual for further information. You may also contact
BMW Customer Relations and Services at 1-800-525-7417, or via email at
CustomerRelations@bmwusa.com.
3. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

*12V504
1. BMW recommends that you do not continue to drive your vehicle. Contact your
authorized BMW Center immediately to have the necessary repair performed as soon as
possible.
2. If the door does not close or stay latched, do not continue to drive your vehicle. Do
not attempt to drive while trying to hold the door closed. Contact BMW Roadside
Assistance at 1-800-332-4269 immediately to have your vehicle brought to the nearest
authorized BMW center.
3. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
4. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

12V525
Do not use that seating position until the new head restraint is installed.
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*12V550
1. Contact your authorized BMW Center immediately to have the necessary repair
performed as soon as possible.
2. If there is a sudden loss of power steering assist, manual steering capability is still
retained, although additional effort will be required to steer the vehicle.
3. If there is a sudden loss of power steering assist the alternator warning lam (the
battery symbol) will illuminate in the vehicle’s instrument cluster, along with the
warning message “Charging malfunction.” The message, “Charging malfunction: Battery
is not recharging. Stop carefully. Consult nearest service center.” Will also be displayed.
4. If you experience loss of power steering assist while driving, pull over carefully as
soon as possible to a safe location and away from traffic. Do not continue to drive your
vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

12V602
There are several important precautions owners of vehicles equipped with optional
puddle lights should take until this repair has been performed:
• If you notice or smell smoke in the left or right rocker panel area of the vehicle, be
sure the ignition switch is in the “off” position and do not operate the vehicle.
Immediately contact your Subaru dealer for assistance.
• As a precautionary measure, it is highly recommended that you not park your vehicle
in a garage, car port or other structure.
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Appendix B-3
2011 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2011 Recalls with Do Not Drive instructions also appear separately in appendix A-3, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

*11V007
Contact your GM dealer immediately for additional information and instructions
regarding this recall.

11V112
Until the remedy parts are available, you may minimize the possibility of this condition
occurring by verifying that the forward Retention Clip is properly installed and the Floor
Carpet Cover is not leaning. The location of the forward retention clip is depicted in the
diagram. If you are not comfortable conducting the inspection, any Toyota dealer will be
happy to perform the interim inspection at no charge.

11V113
Until these important remedies are completed, we request that you take out any
removable driver's floor mat, place it in the trunk, and NOT replace it with any other
floor mat until the campaign remedy has been implemented on your vehicle. If you have
an optional genuine Lexus All Weather Floor Mat, please bring it to the dealership at the
time of your remedy. In the event you choose not to take out your removable floor
mat, Lexus strongly recommends that you ensure that the correct floor mat is being
used, that it is properly installed and secured, that it is not flipped over with the bottom-
side up, and that one floor mat is not stacked over another. Please visit
http://www.lexus.com/floormats for additional information. What should you do if you
experience accelerator pedal interference? Should the vehicle continue to accelerate
rapidly after releasing the accelerator pedal, this could be an indication of floor mat
interference. If this occurs, Lexus recommends you take the following actions: First, if it
is possible and safe to do so, pull back the floor mat and dislodge it from the accelerator
pedal; then pull over and stop the vehicle. If the floor mat cannot be dislodged, then
firmly and steadily step on the brake pedal with both feet. Do NOT pump the brake
pedal repeatedly as this will increase the effort required to slow the vehicle. Shift the
transmission gear selector to the Neutral (N) position and use the brakes to make a
controlled stop at the side of the road and turn off the engine. If unable to put the
vehicle in Neutral, turn the engine OFF by firmly and steadily pushing the Engine
Start/Stop button for at least three seconds. Do NOT tap the Engine Start/Stop button.
This will not cause loss of steering or braking control, but the power assist to these
systems will be lost. Please place this letter in your Owner’s Manual for future
reference.
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11V139
Until this repair is completed, the vehicle can be driven. However, as a precaution, all
drivers are advised to remove all objects from the FOBIK (such as additional keys, key
chains, etc.) and ensure that the FOBIK is securely and correctly aligned in the "On"
position and not aligned between the "On" and "Accessory" position before driving the
vehicle.

11V151
Until this repair has been completed, affected vehicles can continue to be driven as
usual. However, as a precaution, customers are advised to remove all objects from the
key fob (such as additional keys, key chains, etc.). This may help lessen the likelihood
that the vehicle will experience the problem described in this recall. Additionally, the
driver should ensure that the key is securely and correctly positioned in the RUN
position before driving the vehicle.

*11V153
IMPORTANT NOTICE: Always engage the parking brake when placing your vehicle in
Park. This is especially important until you can take your vehicle to the dealer to have
this campaign performed.

11V245
You may reduce the risk of injury by having all occupants properly seated with their seat
belts fastened, including all infant and child occupants fastened in child restraints, prior
to turning on the vehicle ignition. All vehicle occupants should remain properly seated
with their seat belts fastened while the vehicle is in operation. In addition, please pay
close attention to the air bag warning light. The air bag warning light is designed to
come on, during the ignition cycle check function, when the engine switch is turned to
the “ON” position. The light then goes off after about 6 seconds. This means the system
is operating as designed. If the airbag warning light (1) illuminates or remains
illuminated after this 6 second check period, or (2) comes on while driving, or (3) at
times previously stayed illuminated while driving, please contact your local Toyota
dealer immediately for diagnosis and appropriate repair. If the problem is related to the
issue addressed by this recall, the repair will be performed at no charge to you.

11V285
The necessary replacement work will take approximately 1.5 to 3 hours to perform and
will be done at no cost to you. Until you have had this work performed, do not use your
vehicle on the race course or for any competitive event. If you have used your vehicle
for such events, Porsche recommends extreme caution driving your vehicle until the
new hubs have been installed. If you do not wish to drive your vehicle during this
period, Porsche will compensate you for alternate transportation. Porsche also has
issued revised instructions for the usage of your center-locking wheels. Enclosed with
this letter is a supplementary insert for your Porsche Owner’s Manual. Please familiarize
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yourself with its contents. The new page has an adhesive backing. It should be affixed in
the “Practical Tips, Emergency Service” section in your Owner’s Manual. If you prefer,
please bring the new Owner’s Manual page with you when you bring your Porsche
vehicle to your authorized Porsche dealer to have this recall service performed. They
will be pleased to affix the supplementary insert for you.

*11V332
If you experience stalling while driving, pull over carefully as soon as possible to a safe
location and away from traffic. Do not continue to drive your vehicle. Contact BMW
Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought to the
nearest authorized BMW center. BMW recommends that you always wear your safety
belt, and that all passengers are properly seated and restrained at all times. If you are
not the only driver of this vehicle, please advise all other drivers and passengers of this
important information.

*11V341
If you experience a loss of power steering assist while driving, a yellow warning symbol
in the instrument cluster will illuminate, accompanied by a short message in the
instrument cluster to drive moderately. You may continue to drive your vehicle, but
drive cautiously and carefully. If you feel uncomfortable with this condition then you
should pull over carefully as soon as possible to a safe location and away from traffic; do
not continue to drive your vehicle. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest authorized BMW center.
BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times. If you are not the only driver of this vehicle,
please advise all other drivers and passengers of this important information.

*11V438
If one of the tail lamp warning symbols appear (4), please drive carefully and cautiously,
as the driver of the vehicle behind you may not notice that one of the rear lamps are not
working. If this condition is present, and if you feel unsafe, please contact BMW
Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought to the
nearest authorized BMW center. BMW recommends that you always wear your safety
belt, and that all passengers are properly seated and restrained at all times. If you are
not the only driver of this vehicle, please advise all other drivers and passengers of this
important information.

*11V441
If you encounter a non-starting condition, your vehicle may be experiencing this
condition. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center BMW recommends that
you always wear your safety belt, and that all passengers are properly seated and
restrained at all times. If you are not the only driver of this vehicle, please advise all
other drivers and passengers of this important information.



Page | 85

© 2014 Alliance of Automobile Manufacturers

11V467
There are two important precautions you should take until this repair has been
performed: Do not operate the moonroof. It should be left in the fully closed position.
If you notice that the moonroof glass is loose, do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.

*11V469
There are several important precautions you should take until this repair has been
performed: Be sure the cowl area where the windshield wipers park, when turned off,
is free of any obstructions. If you notice or smell smoke in the front cowl area of the
vehicle, be sure the ignition switch is in the “off” position and do not operate the
vehicle. Immediately contact your Subaru dealer for assistance. As a precautionary
measure, it is highly recommended that you not park your vehicle in a garage, car port
or other structure.

11V473
Always have your front passenger wear his or her seatbelt. Seatbelts are the most
important safety device available. Children under 12-years old and younger should sit in
the backseat, using age-appropriate and size-appropriate child seats, boosters and
seatbelts as warranted for the particular seat. Additional information on child passenger
safety and seating positions is available to the public at www.safercar.gov. When an
adult is in the front passenger seat, and after starting your engine, check the center
instrument panel to see if the “PASSENGER AIRBAG OFF” light is illuminated. If the
PASSENGER AIRBAG OFF light is illuminated with an adequately sized adult present,
reset the OCS by either turning the engine off and on, or having the passenger get off
the seat cushion for 3 seconds. Then have the front passenger sit “with the seat in an
upright position, centered on the seat cushion, with the person’s legs comfortably
extended, feet on the floor, and wearing the safety belt properly” as provided by the
Owner’s Manual. Classification of the front passenger should occur immediately, but
can take as long as 15 seconds with certain persons, and occasionally as long as 30
seconds to complete. (Longer is possible in very cold weather). After this classification,
the front passenger can adjust his or her seating position without changing the working
status of the airbag, so long as the engine remains on and the occupant does not get
completely off of the seat cushion.

*11V476
If this condition is occurring, pull over carefully as possible to a safe location and away
from traffic. Do not continue to drive your vehicle. Contact BMW Roadside Assistance
at 1-800-332-4269 immediately to have your vehicle brought to the nearest authorized
BMW center. BMW recommends that you always wear your safety belt, and that all
passengers are properly seated and restrained at all times. If you are not the only
driver of this vehicle, please advise all other drivers and passengers of this important
information.
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*11V510
Prior to the issue of the campaign, we recommend that you monitor your vehicle closely
for indications of oil leaks. If an oil cooler line failure occurs the driver may observe one
or more of the following warning signs: (1) Oil pressure warning light illuminated whilst
the engine is running; (2) Signs of oil under the front or rear of the vehicle whilst the
vehicle is parked; (3) Excessive oil consumption; (4) Trail of oil on the road; If you
observe any of the above before driving, do not drive the car and contact your Lotus
dealer. If your oil pressure warning light illuminates whilst driving, or if you have any
other reason to suspect that an oil line has become detached, stop your vehicle
immediately in a safe and controlled manner and contact your Lotus dealer.

*11V521
PRECAUTIONS FOR YOUR SAFETY 1. CONTACT YOUR AUTHORIZED BMW CENTER
IMMEDIATELY TO HAVE THE NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE. 2.
If the water pump fails, or if there is a reduction in engine cooling, a warning message
will, in most cases, appear in the instrument cluster’s “message center” during driving
and when stopping the vehicle. 3. In some cases, a plastic burning smell, or burning
and/or smoke from the front of the vehicle may be noticed. Should any of these
warnings occur, pull off the road to a safe location away from traffic, and switch off the
engine. If you notice a plastic burning smell, or burning and/or smoke from the front of
the vehicle, do not open the hood. All occupants should carefully exit the vehicle and
move to a location away from traffic. Do not continue to drive your vehicle. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest Authorized BMW Center. 4. BMW recommends parking your vehicle
outdoors until repairs have been performed. 5. BMW recommends that you always
wear your safety belt, and that all passengers are properly seated and restrained at all
times. 6. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

*11V522
PRECAUTIONS FOR YOUR SAFETY 1. CONTACT YOUR AUTHORIZED ROLLS-ROYCE DEALER
IMMEDIATELY TO HAVE THE NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE. 2.
If the water pump fails, or if there is a reduction in engine cooling, a warning message
will, in most cases, appear in the instrument cluster’s “message center” during driving
and when stopping the vehicle. 3. In some cases, a plastic burning smell, or burning
and/or smoke from the front of the vehicle may be noticed. Should any of these
warnings occur, pull off the road to a safe location away from traffic, and switch off the
engine. If you notice a plastic burning smell, or burning and/or smoke from the front of
the vehicle, do not open the hood. All occupants should carefully exit the vehicle and
move to a location away from traffic. Do not continue to drive your vehicle. Contact
Rolls-Royce Roadside Assistance at 1-877-671-3039 immediately to have your vehicle
brought to the nearest Authorized Rolls Royce Dealer. 4. Rolls-Royce recommends
parking your vehicle outdoors until repairs have been performed. 5. Rolls-Royce
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recommends that you always wear your safety belt, and that all passengers are properly
seated and restrained at all times. 6. If you are not the only driver of this vehicle, please
advise all other drivers and passengers of this important information.
11V562 If the brake master cylinder were to malfunction, brake pedal travel distance
will increase. The driver might misjudge the amount of brake pedal travel required to
achieve the desired stopping distance, increasing the risk of a crash. There are several
important precautions you should take until this repair has been performed: If you
experience the condition described above while braking, continue to apply steady
pressure on the brake pedal until the vehicle comes to a stop. Immediately contact your
Subaru dealer for assistance. Always maintain a safe distance from other vehicles while
driving. The normally recommended minimum distance is one car length of space for
every 10 mph of speed. As a precautionary measure, it is highly recommended that you
use extra care while operating the vehicle in confined areas such as parking lots and
while parking your vehicle in a garage, car port or other structure.

11V591
Please follow the instructions shown in your vehicle's Owner Manual when using the
"M" or manual mode. For your convenience, a copy of these instructions can be found
on the reverse side of this letter. We also recommend that you upshift regularly to avoid
driving in manual mode and first gear for more than 5 minutes at an engine speed of
4,000 RPM or more.

*11V598
If you choose to charge and/or drive your vehicle prior to having this service performed,
please be aware of this condition. For your convenience, or, if you are not comfortable
using the vehicle before the battery has been replaced, your Fisker retailer will arrange
to pick up your vehicle and return it to you after it has been serviced.
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Appendix B-4
2010 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
Recalls with Do Not Drive instructions also appear separately in appendix A-4, however, they
are included here so that this appendix can stand alone as the complete list of Risk Mitigation
Instructions. The text for each recall in this appendix is taken from Owner Notification Letters
(Part 577).

*10V018
Do not place these, or any other floor mats, in the driver’s side footwell. In the event
that you choose to install the driver’s side floor mat, General Motors strongly
recommends that you use only floor mats designed specifically for the model and model
year of your vehicle, and that it is properly installed and secured. DO NOT use a mat that
is flipped over with the bottom-side up, and DO NOT stack one floor mat over another.
In addition, check the operation of the accelerator, brake, and clutch (if applicable)
pedals to assure that the floor mat does not interfere with them.

10V023
Take out any removable driver's floor mat, place it in the trunk, and NOT replace it with
any other floor mat until the campaign remedy has been implemented on your vehicle.

10V024
Take out any removable driver's floor mat, place it in the trunk, and NOT replace it with
any other floor mat until the recall remedy has been performed on your vehicle.

10V025
Avoid extreme driving maneuvers at high speed, e.g., fast lane changes. BMW
recommends that you always wear your safety belt, and that all passengers are properly
seated and restrained at all times. If you are not the only driver of this vehicle, please
advise all other drivers and passengers of this important information.

10V047
The rear seating row of your vehicle should be occupied by at most, two (2) persons.
BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times. If you are not the only driver of this vehicle,
please advise all other drivers and passengers of this important information.

*10V072
If you experience any unusual looseness in your brake pedal, do not drive your vehicle
and call your dealer or Infiniti Consumer Affairs at 1-800-662-6200 for further
instructions.
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10V074
It is important that you continue to maintain the fuel level in your vehicle so that the
fuel gauge reads above the one half position until your service appointment.

10V075
...please maintain the fuel level in your vehicle so that the fuel gauge reads above the
one half position.

10V138
We strongly recommend you not park your vehicle in a garage…

10V152
BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times. If you are not the only driver of this vehicle,
please advise all other drivers and passengers of this important information.

10V175
If a RED air bag warning light located in your instrument cluster illuminates together
with the YELLOW "Pass Air Bag Off" status light (located in the center display next to the
clock) and stays on for longer than a few seconds, the passenger airbag in your vehicle
will not operate. If this happens, you should take your car to an Infiniti dealer for repair
as soon as possible, and you should not let anyone ride in the front passenger seat until
the dealer has repaired your vehicle. If a YELLOW "Pass Air Bag Off" status light (located
in the center display next to the clock) illuminates, but the RED air bag warning does
not, this is normal and does not mean that that (sic) the passenger air bag is
malfunctioning (see your Owners Manual). However, you should still bring your vehicle
for repair at your earliest convenience.

10V176
In order to prevent this condition, after the vehicle battery is removed or replaced, drive
the vehicle straight ahead at 10 mph or more for greater than 5 seconds, and at the very
first vehicle stop, wait for more than 3 seconds before turning the ignition switch off.
This should allow sufficient time for the Skid Control ECU to store the center position of
the Steering Angle Sensor correctly.

*10V196
If you notice a fluid leak, do not operate the vehicle. Immediately contact your Subaru
dealer for assistance. If you notice a loss of power, carefully steer the vehicle to a safe
place on the side of the road. Turn the ignition off and do not operate the vehicle.
Immediately contact your Subaru dealer for assistance.

*10V215
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If you detect the odor of fuel or observe fuel on the ground, please contact your
Lamborghini dealer to get your vehicle towed to service.

10V222
Remember to apply the parking brake whenever exiting your vehicle.

10V233
Should you need to adjust the tire pressure, please consult your vehicle’s Owner’s
Manual for the correct pressure based upon your vehicle’s specific tire size. You will
find the tire size stamped on the sidewall of the tire. BMW recommends that you
always wear your safety belt, and that all passengers are properly seated and restrained
at all times. If you are not the only driver of this vehicle, please advise all other drivers
and passengers of this important information.

10V254
BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times. If you are not the only driver of this vehicle,
please advise all other drivers and passengers of this important information.

*10V326
There are several important precautions you should take until this recall has been
performed: If you notice a groaning sound coming from the transmission area while
driving, discontinue use of the vehicle and immediately contact your Subaru dealer for
assistance. If you notice a loss of power, carefully steer the vehicle to a safe place on the
side of the road. Turn the ignition off and do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.

*10V331
Review the odometer reading in the instrument cluster to track miles traveled and fill up
every 200 miles or less. Before having the repair performed, drive to the nearest gas
station and refuel your car. If you experience stalling while driving, pull over carefully as
soon as possible to a safe location and away from traffic. Do not continue to drive your
vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest authorized BMW center. BMW recommends that
you always wear your safety belt, and that all passengers are properly seated and
restrained at all times. If you are not the only driver of this vehicle, please advise all
other drivers and passengers of this important information.

10V374
If power steering assist becomes inoperable, the power steering malfunction indicator
light illuminates. Steering is still possible, but requires more physical effort. Should this
situation occur, pull safely to the side of the road and turn off the engine. After a short
period of time restart the engine. The power steering malfunction indicator light may go
out, and power steering assist may return. Should you experience this condition, please
contact an authorized Mazda dealer.
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10V392
If it is determined that your nϋvi is affected by this recall, you must immediately stop 
using the device until after Garmin has completed the recall service. Do not attempt to
remove the battery yourself. Promptly discharge the battery in any recalled unit to
eliminate the possibility of overheating. To safely discharge the battery, perform the
following actions in order: (1) Disconnect the unit from the mounting on the dash. (2)
Turn on the unit. The top right corner of the main menu displays the battery symbol and
indicates the current battery charge level. (3) With the unit in the on position, allow the
unit to completely discharge until the unit shuts off. (4) Do not recharge or continue to
use the recalled unit.

10V401
DO NOT USE THE GPS UNIT. We urge you to go to the Garmin website immediately to
check if your Garmin nϋvi® 750 portable GPS unit is affected by entering the serial 
number located on the bottom of your unit. If your unit is affected, please follow the
remedy instructions provided on the Garmin website:
www.garmin.com/nuvibatterypcbrecall. You may also call the Garmin 800 Number (866
957-1981) to determine if your GPS unit is affected and receive instructions on how to
have it repaired. Customers should not go to the Nissan dealer to have their GPS unit
repaired.

10V436
If your vehicle is not drivable due to corrosion in the bracket area, please call Honda
Automobile Customer Service at 1-800-999-1009, and select option 4, to arrange to
have your vehicle transported to a Honda dealership to be inspected and to receive an
appropriate remedy.

*10V446
In the event you notice a decrease in power brake assist, do not continue to drive your
vehicle. Immediately contact BMW Roadside Assistance at 1-800-332-4269 or your
nearest authorized BMW center to have your vehicle brought to an authorized BMW
center.

*10V447
In the event you notice a decrease in power brake assist, do not continue to drive your
vehicle. Immediately contact Rolls-Royce Roadside Assistance at 1-877-671-3029, or
your nearest authorized Rolls-Royce dealer, to have your vehicle brought to an
authorized Rolls-Royce dealer.

10V499
In the event the brake warning light has illuminated and/or you notice the feel of the
brake pedal change, please verify the brake fluid level in the reservoir. If the brake fluid
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level is low it is an indication that brake fluid is leaking. Please add DOT3 brake fluid and
make an appointment to have this remedy completed immediately.

*10V518
If you experience engine stalling while driving, pull over carefully as soon as possible to a
safe location and away from traffic. Do not continue to drive your vehicle. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest authorized BMW SAV center.

10V566
Please stop using your Garmin portable GPS device immediately, and visit the Garmin
website below to determine if your unit is affected. Vehicle owners should not visit a
Volvo retailer for this Garmin recall repair. www.garmin.com/nuvibatterypcbrecall.

10V575
Please place the enclosed Owner Manual Supplement in your Owner Manual in the
Seats and Restraint section for future reference. Because a child in a child restraint in
the front center seat position can be seriously injured or killed by the frontal airbags if
they inflate, Isuzu does not recommend installing child restraints in the front center seat
position.

*10V599
Immediately check the Low Brake Fluid Level Warning Light on your instrument panel. If
it is illuminated, DO NOT DRIVE your vehicle. Contact Kia Roadside Assistance (800)
333-4KIA (4542) to have your vehicle towed to the nearest Kia dealer at no cost to you.
If the Low Brake Fluid Level Warning Light is NOT illuminated, please contact your Kia
dealer as soon as possible to schedule a service appointment. The actual time required
to repair your vehicle can vary depending on the dealer’s work load, therefore, we
recommend scheduling a service appointment to minimize inconvenience. Please
present this notice to your dealer at the time of your appointment.

*10V613
Until you have your vehicle inspected, frequently look at the Low Brake Fluid Level
Warning Lamp on the instrument panel. If the warning lamp turns on and remains on,
carefully drive to the nearest safe location and park your vehicle. DO NOT CONTINUE TO
DRIVE your vehicle if the Low Brake Fluid Level Warning Lamp turns on and remains on.
Contact Hyundai Roadside Assistance at 1-800-243-7766 to have your vehicle towed to
the nearest Hyundai dealer at no charge to you.

10V620
Prior to your appointment, please be aware of the close proximity of the stop lamp
switch bracket to the parking brake pedal, shown in the diagram below. You may
minimize the possibility of this condition occurring until the remedy is performed by
assuring the bracket is not bent. We apologize for any inconvenience created by this
condition.
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10V621
Affected vehicles can continue to be driven as usual, but if you can smell fuel in the
vehicle proceed immediately to the nearest authorized Volkswagen dealer or qualified
workshop if you believe that it is safe to do so in order to have the fuel system on the
vehicle inspected.

10V643
If your vehicle has not been serviced for the safety issue described in this letter, DO NOT
DRIVE YOUR VEHICLE. Contact your GM dealer immediately for additional information
and instructions regarding this recall.
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Appendix B-5
2009 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2009 Recalls with Do Not Drive instructions also appear separately in appendix A-5, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

*09V048
If the convertible top warning light illuminates or any fluid is seen leaking from under
the car, please stop driving the vehicle immediately and avoid driving it until the repairs
described below have been performed.

09V093
Affected vehicles can continue to be driven as usual, but If you can smell fuel in your
vehicle, customers are advised to proceed immediately to the nearest authorized
Volkswagen dealer or qualified workshop if they believe that it is safe to do so in order
to have the fuel system on the vehicle inspected.

09V116
There are two very important precautions you should take before your vehicle is
serviced:

 We strongly recommend you do not park your vehicle in a garage, car port, or

other structure.

 If you notice a burning odor, you should have your GM dealer inspect your

vehicle immediately. The dealer will inspect your vehicle without charge.

*09V130
Important Notice: If you currently have any of the problems indicated by the bullet
points above,
Please immediately contact your Kia dealer to have the repair conducted. Under such
circumstances, you may request that your vehicle be towed to the nearest Kia dealer at
no cost to you by phoning Kia Roadside Assistance at (800) 333-4KIA (4542).

09V143
You may continue to drive your vehicle; however, you must have this problem corrected
immediately. PRECAUTIONS
1. CONTACT YOUR AUTHORIZED MINI DEALER IMMEDIATELY TO HAVE THE NECESSARY
REPAIR PERFORMED AS SOON AS POSSIBLE.
2. MINI recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
3. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.
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*09V155
You should not operate your vehicle until your Chevrolet dealer has had the opportunity
to inspect and repair your vehicle.

*09V164
Affected vehicles can continue to be driven as usual, but If a knocking sound s heard
coming from beneath the vehicle, customers should stop driving and have the vehicle
inspected by an authorized Volkswagen dealer as soon as possible.

*09V183
If your vehicle is experiencing significant misalignment involving pulling to the right,
other steering stress while driving, rapid or unusual tire wear or you hear noises you
cannot identify coming from the front end, schedule an appointment immediately. The
time required to inspect and repair your vehicle can vary depending upon the dealer’s
work schedule, therefore an appointment is recommended. Please present this notice
when you arrive at the dealer.
•Inspect your front wheels after setting them in a straight ahead position. If you observe
that your front wheels are visibly tilted either inward or outward or if they are not
pointing in the same direction, do not drive your vehicle. Contact the Customer
Assistance Center at the telephone number provided below, and they will arrange for
your vehicle to be towed to the closest Kia dealer for inspection.
•Read the information and follow the instructions in the “Underbody Maintenance”
section of your owner’s manual regarding the ongoing maintenance and cleaning of the
underbody of your vehicle to limit the effects of road salt conditions in the future. These
instructions are also provided on the enclosed insert card, which you should place in
your glove compartment for easy reference.

09V187
Unless your DSC light is illuminated continue to drive your Mazda3 vehicle until the
recall is performed. If your DSC light is on please contact an authorized Mazda dealer.

09V223
Please assist us by affixing the enclosed Addendum Label to your vehicle. Installation
instructions are located on the following page.

09V234000
Apply the enclosed labels and owner’s manual inserts using the provided instructions. If
you are not comfortable installing the provided materials, please contact any authorized
Toyota dealer to schedule an appointment to have the materials applied at NO CHARGE
to you. If you prefer to have a new certification label instead of the certification
addendum label please contact your authorized Toyota dealer. You will need to provide
the dealer with the VIN number so the dealership can order the replacement
certification label. It will take several days for the dealer to receive the label; once it is
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received the dealer will contact you to schedule an appointment to have the new label
applied at NO CHARGE to you.

09V244000
You may choose to install this insert into your vehicle's owner's manual yourself, or if
you prefer, you may have the insert installed by your authorized Volkswagen dealer free
of charge. Precautions you should take: As with any airbag-equipped vehicle, people
should refrain from placing objects over or near the airbag on the instrument panel,
because any such objects could cause harm if the vehicle is in a crash severe enough to
cause the airbag to inflate.

09V255000
You may continue to drive your vehicle; however, you must have the problem corrected
immediately. Failure to observe the following precautions, in conjunction with traffic
and road conditions, and the driver's reactions, could increase the risk in the the event
of a crash.
PRECAUTIONS:
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE NECESSARY
REPAIR PERFORMED AS SOON AS POSSIBLE.
2. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
3. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

09V257000
You may continue to drive your vehicle; however, you must have the problem corrected
immediately. Failure to observe the following precautions, in conjunction with traffic
and road conditions, and the driver's reactions, could increase the risk in the the event
of a crash.
PRECAUTIONS FOR YOUR SAFETY
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE NECESSARY
REPAIR PERFORMED AS SOON AS POSSIBLE.
2. IF YOU NOTICE ILLUMINATION OF THE AIR BAG WARNING LAMP IN THE
INSTRUMENT CLUSTER, YOUR VEHICLE MAY BE EXPERIENCEING THIS PROBLEM.
CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE VEHICLE
CHECKED AND SERVICED WITHOUT DELAY.
3. IF YOU NOTICE ILLUMINATION OF THE AIR BAG WARNING LAMP, BMW
RECOMMENDS THAT YOU NOT USE THE FRONT PASSENGER SEAT UNTIL THE VEHICLE
HAS BEEN SERVICED.
4. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.
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*09V277
There are two important precautions you should take until this repair has been
performed:
•It is highly recommended that you not park your vehicle in a garage, car port or other
structure.
•If you notice the smell of gasoline, do not operate the vehicle. Immediately contact
your Subaru dealer for assistance.

09V327
You may continue to drive your vehicle; however, you must have the problem corrected
immediately. Failure to observe the following precautions, in conjunction with traffic
and road conditions, and the driver's reactions, could increase the risk in the event of a
crash.
PRECAUTIONS FOR YOUR SAFETY
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE NECESSARY
REPAIR PERFORMED AS SOON AS POSSIBLE.
2. IF YOU NOTICE ILLUMINATION OF THE AIR BAG WARNING LAMP IN THE
INSTRUMENT CLUSTER, YOUR VEHICLE MAY BE EXPERIENCEING THIS PROBLEM.
CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE VEHICLE
CHECKED AND SERVICED WITHOUT DELAY.
3. IF YOU NOTICE ILLUMINATION OF THE AIR BAG WARNING LAMP, BMW
RECOMMENDS THAT YOU NOT USE THE FRONT PASSENGER SEAT UNTIL THE VEHICLE
HAS BEEN SERVICED.
4. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

09V343
Please note: If you experience the condition above prior to having this recall completed,
the vehicle can be restarted by turning the ignition off and waiting one minute before
restarting the engine.

09V388
Until these important remedies are completed, we request that you take out any
removable driver's floor mat, place it in the truck, and NOT replace it with any other
floor mat until the campaign remedy has been implemented on your vehicle. In the
event that you choose not to take out your removable floor mat, Toyota strongly
recommends that you ensure that the correct floor mat is being used, that it is properly
installed and secured, that it is not flipped over with the bottom-side up, and that one
floor mat is not stacked over another.
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09V399
Until you have the recall service performed, park your vehicle outdoors away from
structures to prevent a potential fire from spreading.

09V414
Until you have the recall service performed, park your vehicle away from structures to
prevent a potential fire from spreading.

*09V431
If you notice that the Brake Warning Light in your Sentra is illuminated, we strongly urge
you to immediately check the brake fluid level in your vehicle and add additional DOT 3
brake fluid if necessary. The instructions are in Section 8 of your Owner’s Manual. Do
not continue driving with the Low Brake Fluid Warning Light on.

09V436
Please place the addendum letter in the Owner's Manual of your vehicle for reference
by you or future owners.

09V444
If you have not experienced this condition, please insert this letter into your Toyota
Owner’s Manual Supplement or Owner’s Warranty Information booklet or in the
vehicle’s glove box for future reference.

09V468
Please tell the dealer if you have noticed any smell of gasoline in the past when starting
up in cold weather.

09V474
1. MINI recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
2. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

09V480
The three labels for your vehicle are enclosed. To reduce your inconvenience, you can
install the labels easily by following the enclosed instructions. If you desire, however,
you may take the labels to your dealer for installation within the next 60 days. This
service will be performed for you at no charge. If you would like your dealer to install
the labels, you should contact your GM dealer to arrange a service appointment as soon
as possible. Bring the labels with you when you visit your dealer.
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Appendix B-6
2008 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2008 Recalls with Do Not Drive instructions also appear separately in appendix A-6, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

08V082
We urge you to have this recall performed as soon as possible. However, in the
meantime, you can eliminate any real world risk associated with this noncompliance
by making certain that the front seat passenger is wearing a safety belt and that the
seat is positioned rearward, away from the airbag. Ford recommends that all vehicle
occupants always wear a safety belt.

08V118
There are two very important precautions you should take before your vehicle is
serviced:
 We strongly recommend you not park your vehicle in a garage, car port, or other

structure.
 If you notice a burning odor, you should have your GM dealer inspect your vehicle

immediately. The dealer will inspect your vehicle without charge.

For your continued satisfaction with your vehicle, you should know:

 Your vehicle requires premium fuel (91 octane or higher). as stated in your vehicle
owner’s manual. Exhaust manifold temperatures are higher if regular fuel is used.

 Gaskets, including the new front rocker cover gasket that will be installed in your
vehicle, eventually may need replacement. If oil seepage is observed, see your
dealer for this regular maintenance.

08V135
In the meantime, until the tailgate stay hardware has been inspected and, if necessary
repaired, we recommend that you remain alert for the condition and safety hazard
described in this letter and take appropriate precautions when operating the tailgate. If
one or both of the tailgate stays is currently detached from the tailgate, it is
recommended that you not operate the tailgate until it has been repaired by your
Subaru dealer.

08V161
You should make sure that adult passengers seated in the right front seat always sit
upright with the seatback in an upright position, centered on the seat cushion, with the
seat belt on and legs comfortably extended. This will help the OCS to recognize the
seated occupant as an adult.
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If your vehicle’s “PASSENGER AIR BAG OFF” lamp illuminates while the right front seat is
occupied by an adult or if your vehicle’s “AIR BAG” warning lamp is illuminated, we urge
you to call your Hyundai dealer to schedule an appointment to have this work
performed as soon as possible.

08V170
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW SAV CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.
2. AVOID EXTREME DRIVING MANEUVERS AT HIGH SPEED, E.G., FAST LANE CHANGES.
3. Should you need BMW Roadside Assistance, they can be contacted at 1-800-332-
4269.
4. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
5. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

08V181
Owners are requested to contact their local Toyota dealer for diagnosis and repair. Until
this Safety Recall is completed, please advise the customer continue to restrain children
utilizing a properly installed CRS in the second row seat or utilize a CRS which does not
have a short belt path in the third row seats.

08V200
At least until your vehicle is serviced, please apply the parking brake every time you park
your vehicle.

*08V214
If the clutch sensor warning light illuminates, please stop driving the vehicle
immediately and avoid driving it until the repairs described below have been performed.

08V235
Precautions You Should Take: Your vehicle can be driven until the inspection/repair is
conducted. However, to minimize the possibility of engine surge, do not operate the air
conditioning in your vehicle until the recall work has been performed.

08V244000
Even after you receive your replacement struts, you need to pay attention to the
condition of your liftgate. Toyota is providing the following operational instructions and
warnings for continued usage of the Rear Liftgate:

 Please be sure to wait at least an additional 2 seconds from the time the liftgate is in
the fully opened position prior to standing under it.
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 In the event your Power Liftgate Strut(s) performance has degraded, your Iiftgate
will automatically close with an audible alarm and flashing of the hazard lamps. The
Toyota Sienna Power Rear Liftgate is equipped with jam and pinch protection which
also includes auto reversal of the Rear Liftgate. Please use your best judgment about
the condition of your Rear Liftgate and obtain repairs promptly if the liftgate
appears to show degradation.

 Refer to your Owner's Manual for additional operating instructions.

*08V311000
If you notice that the Brake Warning Light in your Sentra is illuminated, we strongly urge
you to immediately check the brake fluid level in your vehicle and add additional DOT 3
brake fluid if necessary. The instructions are in Section 8 of your Owners Manual. Do not
continue driving with the Low Brake Fluid Warning Light on.

08V313000
Drivers should use the transmission and brakes to keep the vehicle speed below 75
miles (121 kms) per hour or the posted speed limit, whichever is lower.

08V384000
PRECAUTIONS
1. If the air bag warning lamp and the passenger air bag “on-off” lamp are illuminated,

please have the vehicle checked and serviced without delay, as described in the
Owner’s Manual.

2. As a precaution, if the air bag warning lamp and simultaneously the passenger air
bag “on-off” lamp are illuminated, BMW recommends not to use the front
passenger’s seat until the vehicle has been serviced.

3. BMW recommends that you and all occupants always wear safety belts.
4. Please advise all other drivers and passengers of this vehicle of this important

information.

*08V459
Important Additional Notice: If you already have engine performance problems while
starting or driving, please immediately contact your Kia dealer to have the repair
conducted. Under such circumstances, you may request that your vehicle be towed to
the nearest Kia dealer by phoning the Customer Assistance Center at the telephone
number provided below.

Please do not take any out of area trips until you have this repair conducted. We are
concerned that customers away from home are less likely to arrange for a repair if the
problem starts to develop. Thus, please immediately call your dealer to arrange for a
repair if you have any out of area travel planned.
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*08V460
There are two important precautions you should take until this recall has been
performed:
• It is highly recommended that you not park your vehicle in a garage, car port or other
structure.
• If you notice an oil leak or burning odor, do not operate the vehicle. Immediately
contact your Subaru dealer for assistance.

08V521
If the red air bag warning light in your vehicle continuously flashes after the vehicle is
started, please take your vehicle to the dealership as soon as possible. In the interim do
not allow passengers to ride in the passenger seat.

08V595
PRECAUTIONS FOR YOUR SAFETY
1. Contact your authorized BMW center immediately to have the necessary repair
performed as soon as possible.
2. Unless traffic and driving conditions require it, attempt to avoid rapid vehicle
deceleration.
3. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
4. If you are not the only driver of this vehicle, please advise all other drivers and
passengers of this important information.

08V645
In the meantime, until the VDC G sensor has been inspected and, if necessary
repositioned, we recommend that you “turn off” your vehicle’s Traction Control System.
Disabling the system will eliminate the possibility of a malfunction associated with an
incorrectly installed VDC G sensor. However, please be aware that it will also completely
disable your vehicle’s electronic stability / traction control system. The system can be
“turned off” by depressing the Traction Control System switch located at the left lower
instrument panel. When the system is turned off, the Vehicle Dynamics Control monitor
light will illuminate on the instrument cluster indicating the system is deactivated. It will
be necessary to follow this procedure each time the vehicle’s engine is started. Please
see the following sections in chapter 7 of your Tribeca Owner’s Manual for additional
information: 1) “Vehicle Dynamics Control system monitor”, and (2) “Traction Control
system OFF switch”.
If you choose not to turn off the VDC system, please remain alert for the conditions and
safety hazards described in this letter and take appropriate precautions when operating
your vehicle.

08V690
If the red air bag warning light in your vehicle comes on and remains continuously
illuminated, please take your vehicle to the dealership as soon as possible.
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Appendix B-7
2007 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2007 Recalls with Do Not Drive instructions also appear separately in appendix A-7, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

07V030
What can you do to help ensure that this problem does not occur?
Please refrain from using your speed control while driving until your vehicle is
inspected/repaired at a servicing Toyota dealer.

*07V043
If you encounter a blown fuse, an illuminated air bag system warning light, smell smoke,
or have replaced a blown fuse #6 without correcting the underlying problem, do not
operate the vehicle. Contact your nearest Subaru dealer as soon as possible for
guidance.

07V048
To avoid the risk of accident, do not use the cruise control on your car until it has been
checked and, if necessary, replaced. If you do use the cruise control before it has been
checked and, if necessary, replaced, please remember that the safety devices built into
the cruise control unit will disengage the throttle if the driver steps on the brake while
the cruise control unit is still “on”.

07V052
Mazda is concerned about your safety, so please remove both the driver’s and front
passenger’s all-weather floor mats immediately. You may continue to use the original
carpeted floor mats. If you feel you cannot correctly identify the mats remove them
from your vehicle immediately. Please bring both front all-weather floor mats and the
attached Customer Shipping Information Form to your nearest Mazda dealer.

07V078
Until you have the recall service performed, park your vehicle away from structures to
prevent a potential underhood fire from spreading.

07V093
What you must do to ensure your safety: We ask that you apply the enclosed
Certification label overlay, Tire and Loading Information label overlay, and Supplemental
Tire Pressure Information label so that they cover the original incorrect tire inflation
pressure as described on the reverse side of this letter.
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07V094
If a RED air bag warning light located in your instrument cluster illuminates together
with the YELLOW “Pass Air Bag Off” status light (located on the center portion of the
instrument panel next to the radio) and stays on for longer than a few seconds, the
passenger side frontal airbag in your vehicle will not operate. If this happens, you should
not let anyone ride in the front passenger seat until the deal has repaired your vehicle.

07V178
PRECAUTIONS FOR YOUR SAFETY

1. PLEASE CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO
HAVE THE NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If the front passenger seat is occupied by a small adult, and this condition occurs,
illumination of the passenger air bag indicator lamp in the overhead console with the
message “PASSENGER AIR BAG OFF” would be visible.
3. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
4. Please advise all other drivers and passengers of this vehicle of this important
information.

07V248000
If you hear a rattling noise and notice any vibration, you should take your car to a Nissan
dealer for repair as soon as possible. If this situation should occur you may have
difficulty steering the vehicle, and we therefore strongly advise that the vehicle be
towed to the dealer for repair.

07V284000
Your vehicle can continue to be driven until the inspection/repair is conducted. If you
can smell fuel in your vehicle, customers are advised to proceed immediately to the
nearest authorized Volkswagen dealer or qualified workshop, if they believe it is safe to
do so, in order to have the fuel system on the vehicle inspected.

07V336000
Until you have the recall service performed, park your vehicle away from structures to
prevent a potential underhood fire from spreading.

07V344000
Whenever the front passenger seat is occupied, the driver should always check the
airbag indicator to see if the airbag is on or off. If it is not correct for the situation, the
passenger should be moved to a different seat. A child restraint installed properly in the
back seat is the safest place for children.
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07V465000
Thus, while you must not use the rear outboard seat belts to secure a child restraint
until the recall seat belt replacement has been performed, the LATCH system is fully
operational in your vehicle and is the best way to secure a LATCH compatible child
restraint. Mercedes strongly encourages you always to restrain children properly in the
rear seat using LATCH-equipped child restraints whenever possible. The National
Highway Traffic Safety Administration has mandated that new motor vehicles and new
child restraints be LATCH-equipped because the LATCH systems better protect the
children in the event of a crash.

07V468
GM recommends that you always lock your car when you leave it and never allow
children to remain in it unsupervised. Following these recommendations will help to
avoid the potential for an injury related to this condition.

07V479
You may continue to drive your vehicle; however, you must have the problem corrected
promptly. Failure to observe the following precautions, in conjunction with traffic and
road conditions, and the driver's reactions, could increase the risk of a crash.
PRECAUTIONS FOR YOUR SAFETY
1. PLEASE CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO
HAVE THE NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If you experience engine stalling while driving, pull over carefully as soon as possible
to a safe location and away from traffic. Do not continue to drive your vehicle. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest Authorized BMW Center.
3. BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.
4. Please advise all other drivers and passengers of this vehicle of this important
information.

07V533
The problem involves the vehicle's tire information label which can be viewed when
the driver's door is opened. The standard requires that the tire size and corresponding
tire pressure be indicated on the label. On your vehicle, the label does not correspond
to the actual tires mounted on your vehicle. However, the correct information is listed
in your vehicle's Owner’s Manual.

Your vehicle can still be driven. However, do not leave this problem unattended. Too
low or too high tire pressure can cause premature wear and/or tire damage, and could
lead to unfavorable driving conditions.
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Should you need to adjust the tire pressure, please consult your vehicle's Owner’s
Manual for the correct pressure based upon your vehicle's specific tire size. You will
find the tire size stamped on the sidewall of the tire.
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Appendix B-8
2006 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2006 Recalls with Do Not Drive instructions also appear separately in appendix A-8, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

06V043
Please affix the enclosed label to your vehicle in accordance with the instructions
included with this letter. You may choose to install the label yourself, or if you prefer,
you may have the label affixed by your authorized Volkswagen dealer free of charge.

• If you choose to affix this label yourself, as soon as the label has

been affixed we ask that you please complete and return to us

the self-addressed, postage-paid owner reply card enclosed with

this letter.
• If you choose to have your authorized Volkswagen dealer affix

this label, please arrange for an appointment without delay. This
service will take just a few minutes. Please keep in mind that
your dealer may need additional time for the preparation of the
repair, as well as to accommodate their daily workshop
schedule. Remember to bring the enclosed label with you to
your service appointment.

06V051
The certification label and tire and wheel information label for your vehicle are
enclosed. To reduce your inconvenience, you can install the labels easily by following
the enclosed instructions. If you desire, however, you may take the labels to your
dealer for installation within the next 60 days.

06V066
Until stainless steel support cables can be installed on your vehicle, do not stand, sit, or
apply loads directly onto the tailgate when it's in the full open (horizontal) position. This
will reduce the potential of personal injury and damage to the outer panel of your
tailgate. Additionally, when loading or unloading cargo from the pickup box, the tailgate
should be removed.

Owners should NEVER permit an individual to sit on the opened (horizontal) tailgate

when the vehicle is in motion. Even when the vehicle is operated at low speeds,

individuals seated on the tailgate can easily lose their balance in response to vehicle

maneuvers, unexpected jolts due to road conditions, etc. Individuals who fall from

a moving vehicle may be seriously injured or killed.
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06V131
In the time prior to the Recall repair Land Rover recommends that extra care be
exercised when parking the vehicle to ensure that the shifter is in the "P" park position
before removing the key. Land Rover also recommends, as stated in the Owner's
Handbook that the parking brake be applied in conjunction with selecting Park.

06V135
In the time prior to the Recall repair Land Rover recommends that you avoid turning the
steering wheel sharply to the left while in "crawl" or "access" suspension height.

06V144
Important Note: To ensure proper operation of the windshield wipers under any
conditions, particularly ice and snow, please make sure the area around the wipers is
free of any debris.

06V223
As with any vehicle, be sure to regularly check engine oil level as specified in your
Owner's Manual. If the vehicle shows any signs of more than '/z quart of oil use in 3,500
miles, you should contact your dealer as soon as possible to have your vehicle
inspected.

There are 3 Owner notification letters for this one in one of the 577 letters it advises the
following:

Ensuring that your engine always has correct amount of oil will reduce the risk of engine
damage. Until Nissan contacts you with further information, we strongly recommend
that in addition to following the instructions in your owners manual regarding engine
oil, you check your Altima’s engine oil every 700 miles and top of the oil level to the H
indicator on the dip stick if it is below that mark.

06V234
We are asking you to inspect your sun visors to make sure that the air bag warning
labels are securely attached. If the labels are secure, do not take any further action. If
any label is distorted, not securely attached or missing, we urge you to replace that
label. Enclosed with this letter are two replacement labels for each of the above air bag
warning label types. An instruction sheet is enclosed to help you to properly install the
replacement labels, if it is necessary.

*06V277
If you notice a change in vehicle handling/control, or hear an unusual noise coming from
the area of the rear axle, your vehicle may be experiencing this problem. In that case,
you should pull over carefully to a safe location, and away from traffic. Do not continue
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to drive the vehicle. Please contact BMW Roadside Assistance immediately at 1-800-
332-4269 to have the vehicle brought to the nearest Authorized BMW Center.

06V307
A label that will correct the label originally installed on your vehicle is enclosed. To
reduce your inconvenience, you can install the label easily by following the enclosed
instructions. If you desire, however, you may take the label to your dealer for
installation within the next 60 days.

*06V327
If you notice a change in handling/control of your car, or hear an unusual noise coming
from the area of the rear axle, your car may be experiencing this problem. In that case,
you should pull over carefully to a safe location, and away from traffic. Do not continue
to drive the car. Please contact Rolls- Royce Roadside Assistance immediately at 1-800-
731-4488 to have your car brought to the nearest Rolls-Royce Dealer.

06V375
We are sending you the enclosed label with the correct information to apply it
using the instructions on the next page, or your authorized Volvo retailer can affix the
label for you at no charge.

*06V400
If you notice a vibrating steering wheel, or a pull to one side during vehicle braking, your
vehicle may be experiencing this problem. In that case, you should pull over carefully to
a safe location, and away from traffic. Do not continue to drive the vehicle. Please
contact BMW Roadside Assistance immediately at 1-800-332-4269 to have the vehicle
brought to the nearest Authorized BMW Center.

06V434
The addendum on the back of this letter supplements your Owner Manual. Please
place this letter in the Owner's Manual of your vehicle for reference by you or
future owners.

06V445
To reduce the chance of injuries that may result from deployment while not
wearing a seat belt, Hyundai strongly urges you to always properly wear your
seat belt when driving your vehicle.
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Appendix B-9
2005 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2005 Recalls with Do Not Drive instructions also appear separately in appendix A-9, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

*05V018
Contact your GM dealer as soon as possible to arrange to have your vehicle towed to
the dealership. Do not drive your vehicle to the dealership.

05V022
If you must drive your vehicle before having the recall repair performed, be careful not
to let your foot slip off the brake pedal and not to pull up on the brake pedal with the
top of your foot.

05V025
Always shift the transmission to Park and set the parking brake before exiting the
vehicle.

05V098
We have enclosed an owner manual update that describes the location and proper use
of the anchorages in all three rear seating positions. Please review this information and
then place it in your owner manual for future reference.

05V120
The safest way to operate your vehicle is to turn off the ESP until the recall repair is
conducted on your vehicle. The ESP switch is located on the instrument panel to the left
of the steering wheel.
If you anticipate driving conditions which are likely to be unstable, you may use the ESP,
but you then MUST always start driving your Sportage with the wheels in a straight
ahead direction until you are going more than 1 mph. Since you must remember this
instruction each time you start your Sportage, have this important safety recall
conducted as promptly as possible.

05V127
We have enclosed an owner manual update that describes the location and proper use
of the anchors. Please review this information and then place it in your owner manual
for future reference.

*05V159
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If you are hearing loud noises which appear to be coming from the area of your wheels,
or if you are experiencing significant unusual vibrations while driving your vehicle,
contact the Kia Customer Assistance number below to have your vehicle towed to your
nearest dealer.

*05V183
Please call your Kia dealer to schedule a service appointment and have your vehicle
towed. *IMPORTANT. DO NOT DRIVE YOUR VEHICLE to the dealer. Arrangements will
be made to tow your vehicle and courtesy transportation will be provided.

05V212
As this problem occurs at a full tank condition, do not top-off and avoid full throttle
starts. Please have your vehicle repaired as promptly as possible as described below.

05V254
We request your assistance in affixing the enclosed warning label to the inside of your
glove box as indicated in the attached instruction sheet. The warning label describes the
configuration of your vehicle and the location of the two child restraint anchorage
systems in the rear seat. The label also recommends installing your Child Restraint
System in the rear seat which is the safest place for your children.
If you prefer, your local Toyota dealer will be more than happy to assist you in installing
the label into your vehicle at NO CHARGE. If you choose to have the Toyota dealer affix
the new label, please present this notice and the enclosed label to the dealer at the time
of your appointment.

05V300
A door lock mechanism that was not manufactured to specification may allow the left
hand rear door to be opened from inside the vehicle, when it is believed that the child
lock is engaged. Always properly secure children in the rear seats.

05V305
Your vehicle can be driven until the inspection/repair is conducted. IF you can smell fuel
in your vehicle, proceed immediately to the nearest authorized Volkswagen dealer or
qualified workshop if you believe that it is safe to do so in order to have the fuel system
on your vehicle inspected.

*05V319
If the charge warning and brake warning lamps come on while you are driving, you
should pull off the road to a safe location and arrange to have your vehicle towed to a
Nissan dealer.

05V327
Until the recall repair is completed, vehicle occupants sitting in the affected seating
positions should verify the shoulder belt portion of the seatbelt is retracting smoothly.
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If the seatbelt bins, it may be unbound by pulling the seatbelt outward and then
allowing it to retract.

05V342
To prevent your vehicle from rolling while it is parked, always place the automatic
transmission in the Park position and place the manual transmission gearshift in one of
the gear positions, even if you have engaged the parking brake.

05V376
In the time prior to the Recall repair Land Rover recommends, as a precaution, that your
fuel tank be filled no more than 3/4 full. This precaution will reduce the likelihood of
fuel ingress into a breather tube that might have detached. The precaution is
particularly important in hot climate conditions.

*05V412
If you are concerned about driving your MAZDA5 to your Mazda dealer, please contact
Mazda's Roadside Assistance Program at 1 (800) 866-1998 (telephone number is also
available in your MAZDA5 owner's manual) and arrangements will be made to pick up
your vehicle and provide you with a rental or loaner car (at no cost to you) while repairs
are being scheduled.

05V431
Kia recommends that all children aged 12 and under be seated in the rear seats. This
recommendation applies to all vehicles, including those subject to this campaign. Even
if you do not anticipate using a child seat in the front passenger seat, we strongly urge
you to have your vehicle's programming updated to protect others who may use child
seats in the front passenger position at some time in the future.

05V450
WARNING: Hyundai recommends that children must always be seated in the rear seat,
properly wearing the seat belt, and Child Restraint Seats (CRS) must always be properly
installed in the rear seat. Children must never be seated in the front seat and Child
Restraint Seats must never be installed in the front seat. Should an accident occur and
cause the right front airbags to inflate, it could cause severe injury or death for a child
seated in the front seat or an infant or child seated in a CRS.

*05V452
To minimize the risk of injury or death, do not ride, your Suzuki dealer will perform the
necessary inspection and repair for your vehicle.

05V458
Do not use the tow hitch on your vehicle until it is replaced with the new one.

05V470
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Too low or too high tire pressure can cause premature wear and/or tire damage, and
could lead to unfavorable driving conditions. Too low tire pressure will also hurt the
vehicle's fuel economy. Should you need to adjust your tire pressure, please consult the
vehicle Owner’s Manual for the correct pressure based upon your vehicle's specific tire
size. You will find the tire size stamped on the sidewall of the tire.
In the interest of safety and fuel economy, please install the label as soon as possible.
If you do not wish to perform this yourself, you may bring your vehicle to an Authorized
MINI Dealer who will perform this service for you free of charge.
We recommend that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.

05V483
In the worst case, pieces of the Wind Deflector glass which have separated from the
frame may fall upon the vehicle occupants causing driver distraction and/or injury. You
may reduce the likelihood of this occurring on your vehicle by not opening the moon
roof until the Special Service Campaign repair has been performed.

05V486
Since the new label can be easily installed, and to reduce inconvenience, the label and
installation instructions are being sent with this letter. If you desire, however, you may
take the label to your dealer for installation.

05V502
Land Rover recommends, as stated in the Owner's Handbook, that you always set the
hand parking brake or electric parking brake in conjunction with selecting Park. Proper
use of the parking brake will eliminate the possibility of unintended vehicle movement
from a parking pawl failure.

05V503
Jaguar recommends that until such time as this repair is carried out, you should ensure
that when the gear selector is moved to the position 'P' (park) that the parking brake is
also applied.

05V504
Always engage the parking brake when the vehicle is parked.

05V519
REMINDER: As recommended in your owners guide, always be sure to fully apply the
parking brake when leaving your vehicle unattended.

05V552
Since the new label can be easily installed, and to reduce inconvenience, the label and
installation instructions are being sent with this letter. If you desire, however, you may
take the label to your dealer for installation.
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05V555
It will be necessary that your fuel tank be no more than one-quarter full when you bring
your vehicle to the dealer in order to minimize the possibility of fuel spill during the
repair.

05V557
Until the recall repair is completed, follow the instructions provided by your child seats
manufacturer on how to properly install the child seat with your vehicle's rear safety
belts.

05V558
Occupants in a vehicle should always wear a safety belt or an increased risk to personal
injury can occur in the event of a vehicle crash.
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Appendix B-10
2004 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2004 Recalls with Do Not Drive instructions also appear separately in appendix A-10, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

04V001
Significantly, it is important to know that:
 To avoid serious injury and insure maximum protection in all types of crashes, you

must wear your safety belt.
 Do not install rearward facing child seats.
 Do not sit or lean unnecessarily close to the air bag.
 Do not place any objects over the air bag cover or between the air bag and yourself.

 When children are riding in the passenger seat, adjust the seat to its most rearward

(aft) position.

04V036
If you are experiencing problems starting your car, have it repaired promptly and do not
leave the car in a building.

Please know that we understand the concern this may cause and the need to correct it
as quickly as we can. Until we are able to install a relay kit in your car that will prevent
high current from flowing through the ignition switch, there are two very important
precautions you can take to reduce the potential for a fire:

Do not hold the key in the “start" position if the starter does not immediately begin
cranking the engine. A low battery charge and other alerting system problems can
create a situation where the driver turns the key to the “start" position and nothing
happens other than a clicking sound. If that happens, turn the key back to "off"
immediately. Holding the key in "start• longer will not help to start the car, but can
cause damage to the ignition switch that can eventually lead to a fire.

If you encounter difficulty starting your car, have it repaired promptly to minimize the
potential for damage to the ignition switch. The ignition switch in your vehicle may
become damaged and the damage could lead to a fire if you:

1. have a failing battery and do not replace it promptly and
2. experience "click" with no start three or more times and
3. jump-start the car three or more times

04V048

 We ask that you apply the enclosed label overlay as described on the reverse side of
this letter.



Page | 116

© 2014 Alliance of Automobile Manufacturers

 If preferred, you may contact your dealer to schedule a service appointment for
installation of the label overlay.

04V060
Until your Corvette is repaired, you can easily verify that the column is unlocked by
turning the steering wheel a full turn before shifting into gear. If you hear a ratcheting
noise while turning the wheel or experience column lock after starting the engine,
contact your dealer to arrange for repair.

*04V090

Slow engine cranking and difficulty starting the engine could indicate a low battery. Poor
driveability or a check engine light could indicated a fuel pressure regulator leak. If you
experience these conditions have you dealer check and repair your vehicle.
If your vehicle does not start and you hear a loud bang, there could be a fuel leak. Do
not try to start it again. Contact your dealer for assistance.

04V095
A Tire and Loading Information label is provided with this letter. Remove the clear film
from the original Tire and Loading Information Label on the vehicle. Then remove the
backing from the new label and affix it over the original label. If you do not wish to affix
the new label yourself, bring the label to your Authorized Mitsubishi Dealer to affix the
label.

04V103
Even with the Occupant Detection System in your Quest, Nissan recommends that
children 12 and under be properly restrained in a rear seat using a child restraint,
booster seat, or vehicle seat belt, as appropriate for the child’s size. According to
accident statistics, children are safer when properly restrained in the rear seat than in
the front seat. You should especially follow this recommendations until the front
passenger seat is repaired.

04V129
Until stainless steel support cables can be installed on your vehicle, do not stand, sit, or
apply loads directly onto the tailgate when it’s in the full open (horizontal) position. This
will reduce the potential of personal injury and damage to the outer panel of your
tailgate. Additionally, when loading or unloading cargo from the pickup box, the tailgate
should be removed. Please see your Owner’s Manual for tailgate removal instructions.

04V131
Until then, if you wish to prevent the possibility of ABS operation at speeds below 5 mph
prior to receiving the ABS ECU reprogramming service, you may remove this ABS fuse
located in the underhood fuse ad relay box. Please refer to your owner’s manual.
Removing the ABS fuse will prevent the ABS system operation and will cause the ABS
warning light to illuminate, but will not affect normal brake operation.
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04V132
Since the new labels can be easily installed and to reduce your inconvenience, the labels
and installation instructions are included with this letter. If you desire, however, you
may take the labels to your dealer for installation.

04V177
Since this label can easily be installed, and to reduce your inconvenience, the redesigned
label and application instructions are included with this letter. If you desire, however,
you may take the labels to your GM dealer for installation.

*04V182
PRECAUTIONS
1. Contact your authorized BMW Center immediately to have the necessary repair

performed as soon as possible.
2. If you experience engine stalling while driving, pull over carefully as soon as possible

to a safe location and away from traffic. Do not continue to drive your vehicle.
Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have your
vehicle brought to the nearest Authorized BMW Center.

3. If you are not the only driver of this vehicle, please advise all other drivers of this
important information.

*04V183
 If you experience a sudden loss of the pressure or the failure while driving, then you

should pull over carefully as soon as possible to a safe location and away from
traffic. Do not attempt to change your tire. Do not continue to drive your vehicle.
Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have your
vehicle brought to the nearest Authorized BMW center for repair.

04V186
Until your vehicle is repaired, leave the shift lever in the P (Park) position until the
power sliding doors are fully closed.

04V197
If you have this trailer hitch wiring harness on your vehicle, do not use the trailer wiring
harness on your vehicle by towing a trailer until the wiring harness is replaced.

04V221
We ask that you apply the enclosed label overlay so that it covers the original incorrect
information as described on the reverse side of this letter.

04V232
Enclosed you will find two supplemental rear tire pressure labels. Please attach these
labels to your E-350 wagon. One label is to be applied next to the Vehicle Certification
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Label and the other label is to be applied above the label located inside the fuel filter
door of your E-350 wagon. Instructions are provided with this letter. If you prefer, your
Ford dealer will install the labels for you at no charge.

04V282
Please affix the enclosed Supplemental Tire Information Label containing the correct tire
inflation pressure to your vehicle. To affix the label properly, please use the instruction
sheet provided with this letter.

04V302
Since the inspection is easy to perform, and to reduce any inconvenience to you, we
have included the inspection procedure with this letter. However, if you desire you can
take your vehicle to your dealer for the inspection.

If you decide to inspect the transmission shifter operation yourself and you find that the
shifter park lock cable requires adjustment, you should contact your GM dealer to
schedule an appointment for the adjustment.

If the inspection determines that the cable DOES NOT require adjustment, please check
the box marked “Other” on the enclosed customer reply form and mail it back to us.
This will remove your name from our list so that you won’t be contacted about this
again.

04V303
CONTACT YOUR AUTHORIZED BMW SAY CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.
BMW recommends that you always wear your safety belt, and that all passengers are
properly seated and restrained at all times.

04V326
Until your vehicle is repaired, you may wish to keep the shade for the SkyView roof
closed. If the glass should break, this will help reduce the chance that broken glass will
unexpectedly fall inside the occupant compartment.

*04V344
PRECAUTIONS
1. DO NOT DRIVE YOUR VEHICLE.
2. CONTACT YOUR AUTHORIZED BMW SAY CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE. YOUR AUTHORIZED
BMW SAY CENTER WILL ARRANGE FOR PICK-UP AND REPAIR OF YOUR VEHICLE,
INCLUDING ALTERNATE TRANSPORTATION.

3. If you experience engine stalling while driving, pull over carefully as soon as
possible to a safe location and away from traffic. Do not continue to drive your
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vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to
have your vehicle brought to the nearest Authorized BMW SAV Center

4. If you are not the only driver of this vehicle, please advise all other drivers of this
important information.

*04V348

 If you experience a flat tire while driving, then you should pull over carefully as
soon as possible to a safe location and away from traffic. Do not continue to
drive your vehicle. Contact MINI Roadside Assistance at 1-866-646-4772
immediately to have your vehicle brought to the nearest Authorized MINI dealer.

 If your vehicle is equipped with Run-Flat Tires, and you experience a flat tire while
driving, you may continue to drive your vehicle with certain speed and mileage
restrictions. Drive cautiously and carefully, Do not exceed 50 mph. Specific
mileage restrictions are contained in the Owner’s Manual, and depend upon the
number of passengers and additional load. Please refer to your Owner’s Manual
for specific details.

04V389
Please inspect the certification label as explained below. NOTE: If you are not
comfortable inspecting the certification label yourself, please contact any authorized
Honda dealer and make an appointment for the inspection.
1. Open the driver’s door, and located the certification label. The label is attached to

the lower right corner of the doorjamb.
2. Look at the GVWR (gross vehicle weight rating) number on the second line of the

label.

 If the GVWR reads 760 KG (1680 LBS), the label is incorrect. Call any authorized
HONDA automobile dealer and make an appointment to have your vehicle
updated. The dealer will apply a correction sticker over the incorrect
information on the certification label. This work will be done free of charge.

 If the GVWR reads 2700 (5950 LBS), the label is correct. Please complete and
mail the enclosed, postage-paid Customer Response Card. Federal regulations
require us to record recall inspection and repair information for each
potentially affected vehicle.

*04V402
 Do not operate your vehicle with the fuel tank gauge indicating that the tank is less

than half-full. Engine stalling could occur even though the gauge indicated that
there is sufficient fuel in the tank. Therefore, you should refuel before the gauge
indicates that the tank is half-full.

 If you experience engine stalling while driving, you should pull over carefully to a
safe location, and away from traffic. Do not continue to drive the vehicle. Please
contact BMW Roadside Assistance immediately at 1-800-332-4269 to have the
vehicle brought to the nearest Authorized BMW SAV Center.
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04V442
WARNING: Until this recall has been performed, do not open or close your liftgate glass.
The larger liftgate door is not affected by this recall, so you can still use it to access the
rear compartment of your vehicle. See the attached illustration for guidance.

*04V473
If you encounter an oil leak, do not operate the vehicle. Contact the nearest Subaru
dealer.

04V495
We also remind you to follow all the information in your owner’s manual regarding the
floor mats in your vehicle, including securing your factory floor mats properly to prevent
any unwanted interference with the throttle pedal, and using only genuine Audi mats.

04V550
Inspect your front seat belt anchors. As soon as possible, check the movement of the
driver’s and front passenger’s seat belt lower anchors. The lower anchors are between
the seat and the door, bolted below the door (see the illustration below). Both anchors
should move freely without binding or sticking. If either anchor binds or sticks, your
vehicle needs to be repaired.

04V581
Until your vehicle is repaired, do not use the tow hitch.

04V595
Please note that Toyota recommends that you never install a rear-facing child restraint
in the front passenger seat, even if the passenger “Airbag OFF” lamp is illuminated. The
safest place for children is in the rear seat. Please refer to your Owner’s Manual for
additional details.

04V597

Until the vehicle is serviced, the interior handle should not be used to open the

door. The driver can open and close the door from switches at the driver's

position or by using the remote key fob. The driver should tell passengers to use the

switch located in front of the door to open or close the door. The driver should also

use the override switch to prevent operation of the power door by children or by

others who are not familiar with its use.

*04V604
Your vehicle should not be driven until this recall service has been performed.
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Appendix B-11
2003 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2003 Recalls with Do Not Drive instructions also appear separately in appendix A-11, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

*03V001
PRECAUTIONS

If one or more of the following conditions occurs: A loss of brake performance is

noticed, the brake warning light is activated, you hear a thumping or a rubbing noise

coming from the front wheel housing,

Then you should pull over carefully as soon as possible to a safe location and away

from traffic. Do not continue to drive your vehicle. Contact BMW roadside Assistance

at 1-800-332-4269 immediately to have your vehicle brought to the nearest BMW SAV

center.

03V028
Until you have this recall completed, there are a few things you can do to minimize the
possibility of ice on the throttle valve. Before starting your vehicle on a cold morning or
after it has cooled down completely on a cold day, you should check the throttle for
binding by pretesting it. If you do not detect any binding, start the vehicle and allow it
to warm up for 5 to 10 minutes, or approximately half way on the temperature gauge.

03V032
Your vehicle can be driven; however, for the safety of the driver and front

passenger do not leave this problem unattended.

Precautions

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE

THE NECESSARY REPARI PERFORMED AS SOON AS POSSIBLE.

*03V052
In certain 2003 model year Buick Rendezvous and Pontiac Aztek vehicle, the diameter

of the steering column intermediate shaft is too small. This condition could allow the

intermediate shaft to spin inside the steering column coupling, resulting in a loss of

directional control of the vehicle. A crash could result without prior warning.

You may have already been contacted regarding this recall by your GM dealer or by the

GM Customer Assistance Center. If not, please contact your GM dealer immediately
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and tell the service department that your vehicle is involved in recall 03009. DO NOT

DRIVE YOUR VEHICLE.

03V084
Contact your Nissan dealer at your earliest convenience in order to arrange an
appointment to have your vehicle repaired. Until then, check engine oil regularly and fill
as needed. If you notice excessive engine noise or an abnormal odor from the engine
compartment, you should stop driving and contact your Nissan dealer to arrange to
have the vehicle towed to the dealer for repair.

03V086
If you experience this problem while driving, then you should pull over carefully as soon
as possible to a safe location away from traffic. Do not continue to drive your vehicles.
Contact MINI Roadside Assistance at 1-888-848-4772 immediately to have your vehicle
brought to the nearest Authorized MINI dealer.

03V097
We urge you to call your Hyundai dealer to schedule an appointment to have this work
performed as soon as possible.

If you must install a T125/70D-15 compact tire on a front wheel position, turn off the
TCS. The traction control system may be turned off by pressing the TCS switch on the
instrument panel to avoid inadvertent traction control activation. The TCS automatically
turns on when the vehicle is started, so it must be manually turned off each time the
engine is restarted.

03V123

As a precaution until the vehicle is repaired, keep your foot on the brake pedal and

release it slowly after shifting gears to ensure that the transmission is in the gear

that you have selected. Always set the parking brake when the transmission is in

Park.

03V124

If you experience this problem while driving, then you should pull over carefully as

soon as possible to a safe location and away from traffic. Do not continue to drive

your vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to

have your vehicle brought to the nearest Authorized BMW center.

03V150
Always wear your seatbelts, sit upright and buckle up properly – lap and should belts for

adults, and child restraints, booster seats, or lap and shoulder belts as appropriate for

the size and age of the child.
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Always place children 12 years old and under in the rear (and make sure they are

properly restrained).

Never put a rear-facing child seat in the front seat if the vehicle is equipped with a

passenger air bag.

Always move both driver and passenger seats as far back from the air bag as practical.

03V160
Your vehicle can still be driven; however, for the safety of the driver and any
passengers, do not leave this problem unattended.
Precautions

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. Do not leave any children unattended in the vehicle with the ignition key.

3. Avoid placing any fingers, arms, etc. in the opening of any window while it is

being closed.

4. If you are not the only driver of this vehicle, please advise all other drivers of this

important information.

03V197
Your vehicle can still be driven; however, for the safety of the driver and any
passengers, do not leave this problem unattended. A loss of front brake force may occur
Depending on traffic conditions and the driver’s reaction, this could lead to a crash.
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW SAV CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSILBE.

2. If the brake warning light is activated, or a loss of front brake performance is

noticed, pull of the road as soon as possible to a safe location away from traffic.

Do not continue to drive your vehicle. Contact BMW Roadside Assistance at 1-

800-332-4269 immediately to have your vehicle brought to the nearest BMW

SAV center.

3. If you are not the only driver of this vehicle, please advise all other drivers of this

important information.

03V214
Precautions

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. Drive carefully, and rive carefully, and avoid excessive steering maneuvers when

possible. If a loss of tire pressure occurs while driving, pull off the road as soon

as possible to a safe location. Contact BMW Roadside Assistance at 1-800-332-

4269 immediately to have your vehicle brought to the nearest BMW SAV center.
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3. If you are not the only driver of this vehicle, please advise all other drivers of this

important information.

03V240
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW SAV CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSILBE.

2. If you experience either a rough-running engine, an illumination of the check

engine light, or a display of “engine malfunction, drive with moderation” in the

vehicles instrument cluster message area, then you should pull over carefully as

soon as possible to a safe location away from traffic. Do not continue to drive

your vehicle. Contact BMW Roadside Assistance at 1-800-332-4269 immediately

to have your vehicle brought to the nearest BMW SAV center.

3. BMW recommends that you always wear your safety belt, and that all

passengers are properly seated and restrained at all times.

4. If you are not the only driver of this vehicle, please advise all other drivers of this
important information.

*03V322
Hyundai Motor America has shipped some of these vehicles to your company
(Enterprise Rent A Car) and we are requesting that you not place these vehicles into
service until a correction can be installed. If any of these vehicles have already been
placed into service, please remove them from service and hold them until a correction
can be installed.

03V324
The defect involves an incorrect tightening torque of the engine oil filter drain plug on
certain 2003 BMW 7 series vehicles. If this happens, the oil pressure warning light will
illuminate, and “engine oil pressure Stop carefully” will appear in the vehicle’s
instrument cluster message display area.
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW SAV CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSILBE.

2. If the oil pressure warning light illuminates, or “engine oil pressure! Stop

carefully” appears in the vehicle’s instrument cluster message display area, then

you should pull over carefully and as soon as possible, to a safe location and

away from traffic. Do not continue to drive the vehicle. Contact BMW Roadside

Assistance at 1-800-332-4269 immediately to have your vehicle brought to the

nearest BMW SAV center.

3. BMW recommends that you always wear your safety belt, and that all

passengers are properly seated and restrained at all times.

4. If you are not the only driver of this vehicle, please advise all other drivers of this
important information.
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03V325
The rear brake hoses may split open during riding condition in which full extension of
the rear suspension occurs on certain 2003 Model Year BMW R 1150 GS Adventure
motorcycles.
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSILBE.

2. You may continue to ride your motorcycle. However, ride cautiously and

carefully. If you are in any way concerned with your ability to safely operate the

motorcycle, please contact your BMW retailer to arrange for pickup and repair of

the motorcycle.

3. If you experience a loss of brake fluid/pressure, or notice fluid leakage from the

rear brake, carefully bring the motorcycle to a stop using the front brake.

Contact your BMW retailer for immediate pickup and repair of the motorcycle.

4. If you are not the only rider of this motorcycle, please advise all other drivers of

this important information.

03V421
The defect involves a microprocessor in the airbag module that could cause one or more
airbags to deploy when placing the key in the ignition to the ON position or when
starting the vehicles. Certain 2001 BMW 5 series vehicles are involved.

PRECAUTIONS
1. CONTACT YOUR AUTHORIZED BMW SAV CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSILBE.

2. When placing the key in the ignition ON position, or when starting the vehicle,

occupants should NOT be in close proximity to the driver or front passenger

airbag, or the side airbag (including Head Protection System (HPS)). Drivers

should not place themselves near the airbag cover located on the steering

wheel, and front passengers should not place themselves near the airbag cover

located on the instrument panel about the glove box. Occupants should be

sitting upright against the back of their seat.

3. In addition, when placing the key in the ignition ON position, or when starting

the vehicle, never let an occupant’s head rest near any side airbag. Do not learn

towards or against a door with a side airbag.

4. Refer to the appropriate safety information in your Owner’s Manual, and
observe the warnings contained in the airbag warning labels on your car.
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03V423
Certain 1989-99 Honda Accord and 1988 Honda Odysseys with automatic transmission
may have a defect with prevents proper interlock operation. The interlock ensures the
transmission is in Park before the ignition key can be removed. Failure of the interlock
may allow the ignition key to be removed when the gear selector lever is not in park and
the vehicle could roll and a crash could occur.

Until your vehicle is repaired, be sure to shift the transmission to Park and set the
parking brake whenever you park.

03V475
Certain BMW X5 Sports Activity Vehicles have insufficient tightening of the front drive
train fasteners that hold the front differential, the right output shaft housing flange at
the engine and the right hand engine support. With prolonged driving, sufficient
loosening of the fastener could cause damage to the engine and transmission housings.
In extreme cases the right output shaft could become disconnected and the ability to
control the vehicle would be reduced.
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW SAV CENTER IMMEDIATELY TO HAVE THE

NECESSARY REPAIR PERFORMED AS SOON AS POSSILBE.

2. If you hear a rattling noise coming from the engine compartment, your vehicle

may be experiencing this problem. In that case, you should pull over carefully to

a safe location, and away from traffic. Do not continue to drive the vehicle.

Please contact BMW Roadside Assistance Immediately at 1-800-322-4269 to

have the vehicle brought to the nearest Authorized BMW SAV center.

3. BMW recommends that you always wear your safety belt and that all passengers

are properly seated and restrained at all times.

4. If you are not the only rider of this vehicle, please advise all other drivers of this

important information.
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Appendix B-12
2002 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2002 Recalls with Do Not Drive instructions also appear separately in appendix A-12, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

02V008
OWNERS WILL BE SENT A CORRECTED TIRE INFORMATION LABEL AND INSTALLATION
INSTRUCTIONS. THE CUSTOMER MAY ALSO HAVE THE DEALER INSTALL THE LABEL ON
THE VEHICLE, IF THEY SO DESIRE.

02V027
Because of the potential for severe injury we strongly recommend that you do no drive
your vehicle until it has been serviced for the defect described in this letter. Please call
us at 866-944-9090 or contact your dealer right away for information on towing and
courtesy transportation.

02V031
If the "ABS light" on your instrument panel comes on prior to the completion of this
service, please contact your Volkswagen dealer immediately.

02V035
In order to reduce the likelihood of rear axle differential damage before your scheduled
service date we suggest you avoid accelerating from stops rapidly and avoid spinning
your tires until repair has been made.

02V043
As a precaution until a new pedal stopper is installed, do not forcefully push the
accelerator pedal all the way down to the stopper. Contact your Nissan dealer at your
earliest

02V051
NOTE: You need to inspect all rear seat belt buckles, left, right, and
center. If you already looked at the outer rear buckles, you still need
to inspect the center buckle.

You'll find an assembly number stamped on the back of the buckle.
The assembly number isn't easy to see; you may need a flashlight and
a magnifying glass. Buckles that need replacement are stamped with
one of the numbers shown below. ·
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02V053
As with all vehicles, you should never exit the vehicle while the engine is running and
you should always remove the key from the ignition and apply the park brake before
leaving the vehicle. Your vehicle will not allow you to remove the key unless the shifter
is fully engaged in the Park position.

The following indicators can also be used to ensure that you have fully engaged the

shifter into the "Park" position:

 Ensure that the shift indicator is in the "P" position.
 Depress the shifter button on the shifter lever and move the lever all the way

forward until it stops.
 When fully engaged in "Park," you should not be able to move the shifter

rearward without depressing the shifter button.

02V056
As a precaution until you have had your vehicle inspected, you should remove the driver
side floor mat.

02V057
If you should experience a flat front tire, do not jack up your car and attempt to change

it yourself. Contact BMW Roadside Assistance at 1-800-332-4269, or your nearest

BMW center, immediately to have your car brought to that center for repair.

02V066

PLEASE note the attached wheel diagram and carefully inspect the spokes of your

wheels for lateral cracks in the noted areas. If you see any cracks, stop driving your

car immediately and contact your dealer or Saleen’s Warranty Department at (949)

597-3837. Arrangements will be made to pick up your vehicle for repairs.

02V070
Until we are able to install a relay kit in your car that will prevent high current from
flowing through the ignition switch, there are two very important precautions you can
take to reduce the potential for a fire:

• Do not hold the key in the "start" position if the starter does not immediately begin

cranking the engine. A low battery charge and other starting system problems can

create a situation where the driver turns the key to the "start" position and nothing

happens other than a clicking sound. If that happens, turn the key back to "off'

immediately. Holding the key in "start" longer will not help to start the car, but can

cause damage to the ignition switch that can eventually lead to a fire.
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• If you encounter difficulty starting your car, have it repaired promptly to minimize

the potential for damage to the ignition switch. The ignition switch in your vehicle

may become damaged and the damage could lead to a fire if you:

• have a failing battery and do not replace it promptly and

• experience "click" with no start three or more times and

• jump-start the car three or more times.

02V078
OWNERS WILL BE SENT CERTIFICATION LABELS AND OWNERS MANUAL INSERTS

02V079
Until your car is repaired, make sure your front seat passenger is properly secured by
the seat belt, since the passenger’s airbag may not provide adequate protection in a
collision.

02V088
In the meantime, do not drive the vehicle nor let anyone else drive it. If you must drive
your car and this problem occurs, pull over carefully to a safe location away from traffic.
Contact your authorized BMW center or BMW Roadside Assistance at 1-800-332-4269
immediately to have your vehicle brought to the center for repair.

02V125
Until you are able to have your seat belt buckles inspected, firmly insert the seat belt
tongue straight into the buckle. Check to see that it is properly latched by firmly pulling
the tongue end of the belt away from the buckle. Ask the front passenger to do the
same if that seat is being used.

02V129
When operating the vehicle with the spare tire installed, please observe the following
precautions.

 Replace tire/steel wheel with upgrade tire/alloy wheel as soon as possible.

 Do not use for long periods of time at speeds over 50 mph (80 km/h).

 Do not drive at high speeds on unpaved roads.

 The vehicle slip indicator may illuminate briefly during periods of medium
to heavy acceleration or pulling heavy loads.

We have enclosed a label with installation instructions and a reference insert for the

glove box. Any Southeast Toyota Dealer will install the label at no charge for you. [f

you choose to install the label yourself, the label with installation instructions is

enclosed. We have also provided a copy of the label as a glove box insert for easy

reference. I t should be retained with the owner's manual in the glove box. Should

installation of the spare tire ever become necessary, please review and follow the

items listed on the caution label.
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02V136

Enclosed with this letter is a “Safety First” booklet that contains the correct instructions.

Please remove the current “Safety First” booklet from the Owner’s Manual and

exchange it with this corrected booklet. After exchanging the booklet, discard the

incorrect booklet.

02V138
Potential engine overheating will be indicated by the needle in the coolant temperature
gauge moving from the approximate middle position to the red zone, and on some
models by display of the message “COOLANT TEMPERATURE" in the instrument cluster.

In some cases, an electrical smell, or burning and/or smoke from the front of the vehicle
may be noticed.

Should any of these warnings occur, pull off the road to a safe location and switch off
the engine. If you notice an electrical smell, or burning and/or smoke from the front of
the vehicle, do not open the hood. All occupants should carefully exit the vehicle and
move to a location away from traffic. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest BMW center.

02V145
To prevent inadvertent side impact airbag deployment prior to replacement of the side
impact airbag satellite sensors; please avoid forcefully slamming your vehicle’s doors
closed.

02V146
If you notice a knocking sound from the front of your vehicle and/or abnormal steering,
you should stop driving and contact your Infiniti dealer to arrange to have the vehicle
towed to the dealer for repair.

*02V150
Do not operate vehicle with the fuel tank less than half full. If you experience any loss of
power do not continue to drive your vehicle.

02V152
MBUSA plans to send vehicle owners headlamp aiming instructions, and directions for
affixing these inserts to the operator’s manual in early July 2002.

02V194

In the meantime, if there is a sudden, noticeable increase in side to side play of the

brake pedal, do not drive the vehicle. If this increase in play is noticed while driving,

pull over carefully to a safe location away from traffic. Contact your authorized BMW
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X5 SAV center or BMW Roadside Assistance at 1-800- 332-4269 immediately to have

your vehicle brought to the center for repair.

If the brake pedal detaches while driving, you can stop the vehicle by downshifting the

transmission and carefully applying the parking brake. After stopping in a safe location

away from traffic, contact your authorized BMW.X5 SAV center or BMW Roadside

Assistance at 1-800-332-4269 immediately to have your vehicle brought to the center

for repair.

02V196
Until your car is repaired, make sure your front seat passenger is properly secured by
the seat belt since the passenger’s airbag may not provide adequate protection in a
collision.

02V213
Please do not let anyone sit in the front passenger seat until this repair is completed.

02V223
Until the modification is performed, caution should be exercise when encountering
rough road, potholes, curbs, etc. In such conditions proceed carefully, avoiding
excessive speed and sever bumps.

All occupants should always be properly restrained (children in child restraint systems
appropriate for their age and size; larger children and adults using safety belts) and
sitting upright. Never let an occupant’s head rest near any side airbag. Do not lean
towards or against a door with a side airbag.

Refer to the appropriate safety information in your Owner’s Manual (see pages 54-60)
and the BMW Safety Tips card. Observe the warnings contained in the airbag warning
labels on your car.

02V305
To reduce the possibility of losing control due to this condition, you should avoid driving
over 35 mph or during inclement weather. If the amber-colored ABS tell-tale lamp
illuminates or you hear grinding noise, you should immediately pull off of the road and
call Roadside Assistance at the appropriate number below to have your vehicle towed to
the nearest GM dealer for repair.

02V316
As a precaution until the repair is completed, do not install the spare wheel and tire on
the front of the vehicle.
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02V330
To reduce the possibility of losing control due to this condition, you should not drive
your vehicle until the attaching nut has been inspected for the proper torque
specification.
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Appendix B-13
2001 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2001 Recalls with Do Not Drive instructions also appear separately in appendix A-13, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

*01V026
Due to the potential for severe injury, we strongly recommend that you do not drive
your vehicle until it has been serviced for the defect described in this letter. Please
contact your dealer right away for information on towing and courtesy transportation.

01V030
If you feel uncomfortable driving you vehicle as a result of this recall notice, please
contact BMW Roadside Assistance at 1-800-332-4268 or your nearest X5 SAV center o
arrange for towing service to that center.

01V039
We ask that you apply the enclosed tire label so that it covers the original incorrect
label. The original label is located on the rear edge of the driver’s door. To assure good
adhesion, be sure the original tire label is clean and dry before applying the new label. If
you prefer not to install the label yourself, simply contact your dealer to schedule a
service appointment.

01V040
To ensure that the primary hood latch is engaged, open and close your hood strongly,
then attempt to pull up on the hood. If the primary hood is engaged, the hood should
not lift.
As a further measure we ask that you lubricate the secondary hood latch in accordance
with the instructions on the back of this letter. Lubrication will prevent the secondary
hood latch from binding. If you prefer, you may make a service appointment with your
dealer and your dealer will lubricate the secondary hood latch free of charge.

01V053
Do not use your Bose audio system until your car is repaired. If you do use the audio
system and hear unusual noises such as popping or clicking coming from the speakers,
turn the system off immediately. If you smell smoke, pull over to the side of the
roadway safely, open the trunk and check the amplifier located on the upper left corner
of the rear seat back. If you experience either problem, you should contact your Acura
dealer as soon as possible.
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01V077
Place this letter in your Owner's Manual for future reference. An Owner's Manual
addendum is provided on the reverse side of this letter. The addendum describes new
4x4 control switch lighting operation and a vehicle storage procedure.

01V109

Since the new labels can be easily installed, and to reduce your inconvenience, the

labels and installation instructions are being sent with this letter. You may install the
labels directly over the incorrect labels. However, if you desire, you may bring the
labels to your dealer for installation. This service will be performed for you at no

charge.

01V125
What Will Be Done: A new label will be installed on the driver's door,
overlaying the previous tire and tire pressure information on the Certification & Tire
Pressure Label. Since a new label can be easily installed, and to reduce the possible
inconvenience to you, we are enclosing the label and installation instructions for
installing the label. However, if you desire, you may take the label to your dealer for
installation. This service will be provided for you at no charge.

*01V126

What You Should Do: Contact your GM dealer as soon as possible to arrange to have
your vehicle towed to the dealership. Do not drive your vehicle to the dealership. Your
dealer will provide you with alternate transportation while your vehicle is at the
dealership for this repair.

*01V152
As a safety precaution, you must not drive your minivan until this service is performed.
Contact your dealer right away to schedule an appointment to have your minivan picked
up or call Chrysler Roadside Assistance at 1-800-521-2779 and arrange to have your
minivan towed to a dealer immediately.

01V156
Please refrain from using your driver’s side seat adjustment mechanisms until the repair
is completed. Under no circumstances should you adjust your seat while your vehicle is
in motion.

01V157
Precautions You Can Take
Please set the trip odometer of your Audi A6 quattro to zero miles each time that you fill
your fuel tank and refuel when the trip odometer has reached 200 to 250 miles. In
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following this procedure you will be sure that you will always have enough fuel in your
tank until the recall service can be completed.

01V159
Since the inspection is a visual inspection, and to reduce the possible inconvenience to
you, we are enclosing an inspection procedure with this letter. However, if you desire,
you can take your vehicle to your Chevrolet dealer for this inspection.
If you should choose to perform the inspection yourself and find one of the specified lot
numbers on any of your seat belts, contact your dealer to schedule an appointment to
have a new seat belt installed. This service will be performed for you at no charge.

01V161
Until your car is repaired, if the driver’s window is open, keep the window’s path clear
of hands, fingers, or other objects. Acura strongly recommends that you never leave
small children unattended in any vehicle – children left alone with the key in the ignition
may become injured by the driver’s power window. Keep car keys out of the reach of
children – even very young children learn how to unlock doors and turn the ignition.

*01V173
A sudden, significant increase in steering effort, or continuous illumination of the
battery charge indicator in the instrument cluster will be indications that this problem
has occurred. Also, potential engine overheating will be indicated by the needle in the
coolant temperature gauge moving towards the red zone, and by display of the message
“COOLANT TEMPERATURE” in the instrument cluster.
Should any of these warnings occur, pull off the road to a safe location and switch off
the engine. Contact BMW Roadside Assistance at 1-800-332-4269 immediately to have
your vehicle brought to the nearest BMW X5 SAV center.

*01V174
As a precaution until the vehicle is repaired, listen for any unusual noise coming from
underneath the front of the vehicle and/or steering wheel vibration when hitting
bumps. If the steering feels unusual or the vehicle becomes difficult to steer, do not
drive the vehicle. Please contact your dealer.

*01V195
If the “BRAKE” warning lamp in the instrument cluster illuminates continuously, or the
“CHECK BRAKE FLUID” message (also in the cluster) is displayed, do not drive the
vehicle. If this occurs while driving, or if the brake pedal travel increases significantly
during brake application, pull off the road to a safe location. Contact BMW Roadside
Assistance at 1-800-332-4269 immediately to have your vehicle brought to the nearest
BMW X5 SAV center.

*01V196
If the automatic transmission warning lamp in the instrument cluster illuminates
continuously or the “TRANS. FAIL-SAFE PROG” message (also in the cluster) is displayed
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after starting the engine, do not drive the vehicle. If this occurs while driving, or your
transmission will not upshift from lower gears, pull off the road to a safe location.
In either case, first follow the instruction in the Owner’s Manual (see “Automatic
Transmission” section) to try to restore normal transmission performance. If this is not
successful, do not drive your vehicle. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest BMW X5 SAV center.

*01V197
If brake pedal travel increases significantly during brake application, or if there is a
significant reduction in brake power assist, pull off the road to a safe location. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest BMW X5 SAV center.

01V202
In the event your windshield wiper arms become entangled, please turn them off and
immediately contact the Service department of your authorized Audi dealer and
schedule an appointment for the repair.

*01V206
Should any of these warnings occur, pull off the road to a safe location and switch off
the engine. If you notice an electrical smell, or burning and/or smoke from the front of
the vehicle, do not open the hood. All occupants should carefully exit the vehicle and
move to a location away from traffic. Contact BMW Roadside Assistance at 1-800-332-
4269 immediately to have your vehicle brought to the nearest BMW center.

01V222
Until your dealer can install the grounding strap, please avoid cleaning or dusting of the
dashboard, particularly in cold, dry weather since these conditions are more conducive
to the build up of static electricity.

*01V229001
Since the solenoid malfunction can occur without prior warning, your vehicle should not
be driven until it has been inspected and it has been determined that the affected
solenoid is not installed on your vehicle.
If you have not yet been contacted by your Land Rover retailer, your vehicle should be
towed to an authorized Land Rover retailer where the specified repairs can be
performed.

*01V245
If you hear a metallic noise, such as scraping, rattling, grinding, etc., from the rear brake
area while driving, do not continue to drive. Pull off the road to a safe location. Contact
BMW Roadside Assistance at 1-800-332-4269 immediately to have your vehicle brought
to the nearest BMW center.
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01V247
Please remember to always dim your high beams in the presence of oncoming vehicles.

01V253
You may repair your vehicle yourself by following the instructions printed on the reverse
side of this letter. The repair only involves the removal of the power seat circuit breaker.
If you prefer not to remove the circuit breaker yourself, simply contact your dealer right
away to schedule a service appointment.

01V258
Before repairs are made, you may reduce the likelihood for the condition to occur by
not using the intermittent function of the wiper system, and by clearing the windshield
(during winter months) of packed snow or ice.

01V259
If you should notice fuel odor prior to the time that the corrective work will be
performed and/or the MIL light on your vehicle’s instrument panel should come on,
please contact your Audi dealer immediately.

01V261
Before repairs are made, you may reduce the likelihood of the switch malfunction
condition occurring by not using the intermittent function of the wiper system, and by
clearing the windshield (during winter months) of packed snow or ice.

01V264
Until we are able to inspect and, if necessary, replace the power sliding door unlatch
actuator in your vehicle, there are some precautions you can take to reduce the
potential for serious injury.

 Before starting the vehicle, please make sure that all vehicle occupants are properly

seated and restrained by a safety belt. It is important that you and your passengers

always buckle up, with children age 12 and under properly secured in a rear seating

position. Please refer to your Owner’s Manual for specific instructions about correct

safety belt use.

 If possible avoid using seating positions nearest to the power sliding door. Also,

please make sure that any loose objects in the rear seating area are secured by a

convenience net or placed in a storage compartment.

 The power sliding door system has a warning buzzer; however the operator must

leave the “power door” feature on for it to work. The buzzer sounds any time that

the transmission is not in the “Park” position and the system detects a door that is

open, not fully latched or in the process of closing. Additionally, a “door ajar” light

will illuminate on the instrument panel when the power sliding door is not

completely closed and the ignition is turned to the “run” or “start” position. If you

hear the warning buzzer or observe the “door ajar” light, turn off the power sliding

door then manually open and close it. Pull back on the door to ensure that it is
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latched. Turn the power to the sliding door back on. If the warning buzzer or “door

ajar” light are again activated, please take your vehicle to the nearest dealership for

inspection and repair if required. There will be no charge for this service.

01V273
We ask that you install the mini-storage bins that are enclosed with this letter. The
storage bins enhance head impact protection while providing a convenient location to
store sunglasses and other personal items. Please follow the installation instructions
printed on the reverse side of this letter.
If you prefer not to install the mini-storage bins yourself, simply contact your dealer
right away to schedule a service appointment.

01V282
As a precaution until the vehicle is repaired, listen for any rattling noises from the rear
of the vehicle. Always use caution when opening or closing the rear door.

01V307
Please peel off and discard the tire inflation pressure label affixed to the driver’s door. A
new label containing the P205/60 R16 tire size and inflation pressure is enclosed with
this letter. Please apply the new label to the driver’s door as shown on the attached
sketch.
Should you have or anticipate any trouble installing the new label, or if you would rather
have your Hyundai Dealer assist you, please call your Hyundai Dealer to make an
appointment with them to have the label installed.

01V310
To ensure that this information is available for reference by you or future owners of the
vehicle, please place this letter with your minivan’s owner’s manual in the glove box or
storage compartment.

01V324
If you notice a burning odor originating in the area of the rear speakers, please turn off
the Bose Music System. Stop the vehicle and contact your dealer. Discontinue the use of
the Bose Music System until it has been examined by your authorized Audi dealer.

01V325
Prior to having this work performed, please observe any abnormal noises in the vicinity
of the rear axle. Should you detect any, please contact the Service Department of your
authorized Audi dealer for further instructions.

01V334
Until that service is completed, the driver should always apply the parking brake before
exiting the vehicle.
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01V345
Hyundai strongly recommends that all occupants always were seat belts. Infants and
small children must be properly restrained in child safety seats or seat belts in the rear
seat.

01V357
If the “Service Engine Soon” light comes on, contact your dealer as soon as possible to
have your vehicle inspected.

01V380
As soon as possible, you should check all three rear seat belt buckles to determine
whether they are affected by this recall. You will find an assembly number stamped on
the back of the buckle. For example, an assembly number of 00185AAHMAM. The
buckles that need replacement will be stamped with one of the numbers listed in the
drawing below.
If any of the rear buckles are marked with a number indicated in the drawing, you
should promptly contact any authorized Honda automobile dealer and make an
appointment to have the buckles replaced.
If you cannot clearly see the buckle assembly number, or if you are not comfortable
inspecting the buckles yourself, please contact any authorized Honda dealer and make
an appointment for an inspection.

01V383
Until this service is performed, follow the child seat manufacturer’s instructions for
checking to see that a LATCH-type child restraint is installed securely. If there is any
question, secure the child restraint with the safety belts, following the instructions of
the child seat manufacturer and your vehicle’s owner’s manual.
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Appendix B-14
2000 Recalls with Risk Mitigation Instructions in Part 577 letters
Recalls that contain Do Not Drive instructions are starred with an asterisk (*) in this appendix.
2000 Recalls with Do Not Drive instructions also appear separately in appendix A-14, however,
they are included here so that this appendix can stand alone as the complete list of Risk
Mitigation Instructions. The text for each recall in this appendix is taken from Owner
Notification Letters (Part 577).

*00V010
0 PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If your BMW center confirms that your vehicle has not yet been
inspected/repaired, do not drive the vehicle.
3. If this problem occurs, your vehicle's steering capability could be lost without
warning and, depending on environmental and traffic conditions and the driver's
reaction, a crash could occur.
4. If you are not the sole driver of your car, please advise all other drivers not to
drive the vehicle.

00V016 Do not use your S2000 convertible top cover until it has been replaced.
*00V036 Depending upon the severity of the leak, the ACE warning lamp will illuminate

amber or red. The illuminated AE lamp indicates that the vehicle should be
stopped as soon as safely possible and the engine switched off. The vehicle should
be towed to an authorized Land Rover retailer where the specified repairs can be
performed.
Should the auxiliary drive system fail, the battery charge warning lamp will
illuminate. In the event of such a failure, the engine should be switched off as soon
as safely possible and the vehicle should not be driven. It should be towed to an
authorized Land Rover retailer where the specified repairs can be performed.
If you are not the sole driver of this vehicle, please advise all other drivers of these
necessary precautions.

*00V039 If, prior to having the corrective work performed, you should smell fuel vapors
originating in the engine compartment, please refrain from driving your vehicle and
contact your nearest authorized Volkswagen dealer immediately.

*00V048 PRECAUTIONS
1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.
2. Before the repair, brake lamp operation should be checked with the vehicle
stationary by turning the key to position 2 ("ignition" or "on") and depressing the
brake pedal. An observer facing the rear of the vehicle can determine if the brake
lamps are working properly. If the brake lamps are inoperative or continuously lit,
the vehicle should not be driven. Arrangements should be made for pickup and
repair.
3. If the inoperative of continuously-lit brake lamps are ignored and the vehicle is
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driven, a crash involving another vehicle (or vehicles) could occur without prior
warning, depending on environmental and traffic conditions.
4. If you are not the sole driver of your car, please advise all other drivers of these
necessary precautions.

00V066 We ask that you apply the enclosed child protection door lock labels so that they
cover the original labels. The original labels are located on both rear doors near
the door latch (see graphic on the back of this letter). TO assure good adhesion, be
sure the original labels are clean and dry before applying the new labels.
If you prefer not to install the labels yourself, simply contact your dealer to
schedule a service appointment.

*00V069 Users and/or Customers of Generation I, 1997 Evs are urged to park their vehicle
and immediately discontinue any and all vehicle charging. It is recommended that
customers park their vehicle away from the charger to help prevent inadvertent
use of the charging system.

00V106 Always ensure that the vehicle gearshift selector is placed into the park position,
the ignition key is removed and the parking brake is applied before exiting your
vehicle.

00V121 You should continue to take special precautions until your vehicle has been
returned to the dealer. First, always wear your safety belt. Safety belts provide
excellent protection against all types of injuries, including head impact. Second,
keep the passenger-side sun visor in its stowed position (against the roof and away
from the windshield) and the driver's sun visor in the stowed position unless
necessary for safe driving.

*00V142 Should the serpentine drive belt fail, the battery charge warning lamp will
illuminate immediately. The amber ACE warning lamp may illuminate.
In the event of such a failure, the engine should be switched off as soon as safely
possible and the vehicle should not be driven. It should be towed to an authorized
Land Rover retailer where the specified repairs can be performed. If you are not
the sole driver of this vehicle, please advise all other drivers of these necessary
precautions.

*00V187 Should abnormal noise or vibration occur upon the application of the brakes, the
vehicle should be stopped as soon as safely possible. The vehicle should not be
driven if unusual braking characteristics are encountered. It should be towed to an
authorized Land Rover retailer where appropriate repairs can be performed.
If you are not the sole driver of this vehicle, please advise all other drivers of these
necessary precautions.

00V200 You may install the revised instructions/labels yourself, or have the service
performed by your dealer free of charge.

00V205 To correct this error, we have enclosed a sticker for you to apply to the page with
the error in your Owner’s Manual. Please apply this sticker using the instructions
below…
If you misplace or spoil the sticker, you may go to your dealer to obtain a
replacement sticker.

00V242 Enclosed is a supplemental label to place next to the existing safety certification
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label. This label has the appropriate load information. The supplemental
certification label is provided free of charge. To install the label yourself,
instructions are enclosed. If you prefer, your dealer will install the safety
certification label for you at no cost.

00V256 Until the repair is done, owners should make sure their engine has reached
operating temperature prior to use.

00V258 Since a new label can be easily installed, and to reduce the possible inconvenience
to you, we are enclosing a label and instruction on installing the label. However, if
you desire, you may take the label to your dealer for installation.

00V280 The defect relates to the control arm of the vehicle's front suspension. Volkswagen
has found that in a small number of instances one of two brackets used to bolt the
control arm in front of the vehicle to the body structure may not have been welded
sufficiently to meet the manufacturer's specifications. Depending on the strength
of the weld seams, the control arm could gradually loosen and ultimately separate
from its bracket in normal driving which could cause the vehicle to be difficult to
control or result in loss of control. As the bracket loosens, loud metallic knocking
sounds in front of the vehicle will be heard. If you hear such a sound, please bring
the vehicle to a safe stop immediately and telephone your Volkswagen dealer. If
this warning is not heeded, a vehicle accident could occur.

00V286 Enclosed, please find an update owner's manual. Please review the information
about top strap anchor brackets on pages 2-13 and 2-14 of the updated owner's
manual. Discard the previous owner's manual and place the updated manual in the
glove box of your car for future reference.

00V287 If you are experiencing problems starting your car, have it repaired promptly and
do not leave the car in a building.

*00V288 As a precaution until the vehicle is repaired, keep your foot on the brake pedal and
release it slowly after shifting gears to ensure that the transmission is in the gear
that you have selected. If the transmission becomes stuck in the Park position but
the shift selector moves, do not attempt to get out of Park or drive the vehicle.
Please contact your dealer. Always set the parking brake when the transmission is
in Park.

00V310 You may choose to perform a simple functional check yourself using the enclosed
inspection procedure. If the vehicle performs as it should in this check the above
condition should not be possible, and no park lock cable assembly adjustment is
necessary. If it does not perform correctly, your Saturn Retailer will make the
necessary adjustment.
If you are not comfortable performing this inspection yourself, your Saturn Retailer
can perform the inspection for you and, if necessary, make the needed adjustment.

*00V317 Please make a quick check of the operation of your car's electrical accessories such
as the turn signals, windshield wipers, headlights or electrical windows after you
have started the engine and before you begin driving in order to make sure that
they function properly. If they do not function, switch off the engine and restart it
and check again, or, call your authorized dealer so that repairs can be performed.
Do you drive your Audi if the turn signals, windshield wipers or headlights do not
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operate after you have started the engine.

*00V341 PRECAUTIONS
1. CONTACT YOUR AUTHORIZED BMW X5 SAV CENTER IMMEDIATELY TO HAVE THE
NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.X
2. If you experience significant steering wheel play and/or misalignment
(approximately 30 degrees or more), or noise from the steering linkage, do not
drive the vehicle. In this case, or if you feel uncomfortable driving your vehicle as a
result of this recall notice please contact BMW Roadside Assistance at 1-800-332-
4289 or you nearest X5 SAV center to arrange for towing service to that center.
3. If you do not observe this precaution and this problem occurs, your vehicle's
steering capability could be drastically reduced and, depending on environmental
and traffic conditions and the driver's reaction, a crash could occur.
4. If you are not the sole driver of your car, please advise all other drivers not to
drive the vehicle if the conditions described in paragraph 2 occur.

00V346 Before this repair is complete, if the wipers stop operating in the low or
intermittent settings or the washer runs continuously, the wipers will usually work
if you select the high setting. If that does not work, stop in a safe place. Turning
the engine off and then restarting it will restore normal operation.

00V366 To ensure that you understand the proper way to attach a child restraint system
tether strap and that you know which seat positions have tether anchorages,
DaimlerChrysler is sending you the enclosed owner's manual addendum card.
Please take the time to review the instructions and then place the card in the
vehicle’s glove box or storage compartment with your owner's manual. This will
keep the card available for reference by you or future owners, if your vehicle is
sold.

00V377 To minimize the risk of fire, owners should seek assistance from a Land Rover
Retailer if any under-hood fluid loss is observed prior to the performance of this
recall.
If you are not the sole driver of this vehicle, please advise all other drivers of these
necessary precautions.

*00V383 PRECAUTIONS
1. CONTACT YOUR AUTHORZIED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY INSPECTION/REPAIR PERFORMED AS SOON AS POSSIBLE.
2. If you feel uncomfortable driving your vehicle as a result of this recall, please
contact BMW Roadside Assistance at 1-800-332-4289 or your nearest BMW center
to arrange for towing service to that center.
3. If this problem occurs, your vehicle's handling and control would be drastically
affected and, depending on environmental and traffic conditions and the driver's
reaction, a crash could occur.
4. If you are not the sole driver of your car, please advise all other drivers of this
important information.

*00V388 Please ensure that you and all vehicle occupants wear your seat belts, sit back
properly, and do not lean on either front door. Prior to your scheduled service
appointment, if the supplemental restraint system (SRS) indicator lamp remains
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illuminated after start up, or comes on while driving, we recommend you stop
driving your vehicle immediately and contact your retailer.

00V392 In the meantime, persons who cannot comfortably fit in the seatbelt should not sit
in the center rear seat position.

00V396 Enclosed is a label to place over one page of the existing Owner's Guide. This label
contains all of the safety positions available for a child seat. This Owner's Guide
page label is provided free of charge.
To install the label yourself, please refer to the enclosed instructions. If you prefer,
your dealer will install this label for you at no cost.

*00V410 As a precaution until the vehicle is repaired, watch for any looseness in the ignition
key lock. If the end cap is loose or you are able to slide the ignition lock mechanism
in and out, do not drive the vehicle. Please contact your dealer to have your
vehicle towed to the dealership if any of the above symptoms occur, or if you are
unsure of their occurrence.

00V414 Precautions you can take
If, prior to the time that the corrective work is performed, you experience a
"knocking" sound from your steering assembly, especially while driving over rough
road conditions, or feel "loose" steering, please contact your authorized
Volkswagen dealer as soon as you can do so.

00V415 We ask that you apply the enclosed tire label so that it covers the original incorrect
label. The original label is located on the rear edge of the driver's door (Figure 1).
To assure good adhesion, be sure the original tire label is clean and dry before
applying the new label.
If you prefer not to install the label yourself, simply contact your dealer to schedule
a service appointment.

*00V423 Depending on the severity of the leak, the ACE warning lamp will illuminate amber
or red. The illuminated ACE lamp indicates that the vehicle should be stopped as
soon as safely possible and the engine switched off. The vehicle should be towed
to an authorized Land Rover Retailer where the specified repairs can be performed.
Should the auxiliary drive system fail, the battery charge warning lamp will
illuminate. In the event of such a failure, the engine should be switched off as soon
as safely possible and the vehicle should not be driven. It should be towed to an
authorized Land Rover Retailer where the specified repairs can be performed.
If you are not the sole driver of this vehicle, please advise all other drivers of these
necessary precautions.

00V432 Since a new label can be easily installed, and to reduce your inconvenience, the
label and installation instructions are being sent with this letter. You may install
the label directly over the incorrect label on the rear vertical face of the driver's
door. However, if you desire, you may bring the label to your dealer for installation
at no charge.
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Appendix C-1
2013 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

13V081
Certain vehicles originally sold in or currently registered in Connecticut Delaware Illinois
Indiana Iowa Maine Maryland Massachusetts Michigan Minnesota Missouri New
Hampshire New Jersey New York Ohio Pennsylvania Rhode Island Vermont West
Virginia Wisconsin and the District of Columbia.

13V385
The affected vehicles are currently registered or were originally sold in Connecticut
Delaware the District of Columbia Illinois Indiana Iowa Kentucky Maine Maryland
Massachusetts Michigan Minnesota Missouri New Hampshire New Jersey New York
Ohio Pennsylvania Rhode Island Vermont Virginia West Virginia and Wisconsin.

13V093
Certain vehicles originally sold in or currently registered in Connecticut Delaware Illinois
Indiana Iowa Kentucky Maine Maryland Massachusetts Michigan Minnesota Missouri
New Hampshire New Jersey New York Ohio Pennsylvania Rhode Island Vermont Virginia
West Virginia Wisconsin and the District of Columbia.

13V354
Certain vehicles originally sold in or currently registered in Connecticut Delaware Illinois
Indiana Iowa Maine Maryland Massachusetts Michigan Minnesota Missouri New
Hampshire New Jersey New York Ohio Pennsylvania Rhode Island Vermont West
Virginia Wisconsin and the District of Columbia.

13V556
Certain vehicles sold in or currently registered in Massachusetts Maryland Michigan
New Hampshire New York Pennsylvania Vermont Wisconsin Connecticut Delaware Iowa
Illinois Indiana Maine Minnesota Missouri New Jersey Ohio Rhode Island West Virginia
and the District of Columbia.

13V547
Certain vehicles originally sold in or are currently registered in Maine New Hampshire
Vermont Massachusetts Rhode Island Connecticut New York New Jersey Pennsylvania
Delaware Maryland the District of Columbia West Virginia Ohio Indiana Michigan Illinois
Wisconsin Minnesota Iowa Kentucky and Missouri.

13V550
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Certain vehicles originally sold in or currently registered in Massachusetts Maryland
Michigan New Hampshire New York Pennsylvania Vermont Wisconsin Connecticut
Delaware Iowa Illinois Indiana Maine Minnesota Missouri New Jersey Ohio Rhode Island
West Virginia or the District of Columbia.

13V541
Certain vehicles originally sold in or currently registered in Florida Georgia Alabama
Mississippi Louisiana and Texas.

13V110
Certain vehicles currently or formerly registered in Connecticut Delaware Illinois Indiana
Iowa Maine Maryland Massachusetts Michigan Minnesota Missouri New Hampshire
New Jersey New York Ohio Pennsylvania Rhode Island Vermont West Virginia Wisconsin
and the District of Columbia.
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Appendix C-2
2012 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

12V085
ORIGINALLY SOLD OR CURRENTLY REGISTERED IN CONNECTICUT DELAWARE ILLINOIS
INDIANA IOWA MAINE MARYLAND MASSACHUSETTS MICHIGAN MINNESOTA MISSOURI
NEW HAMPSHIRE NEW JERSEY NEW YORK OHIO PENNSYLVANIA RHODE ISLAND
VERMONT WEST VIRGINIA WISCONSIN AND THE DISTRICT OF COLUMBIA”

12V151
Certain vehicles registered in areas with moderate to heavy annual snowfall. These
areas are listed below. Canada Indiana Nebraska South Dakota Alaska Iowa New
Hampshire Utah Colorado Maine New Jersey Vermont Connecticut Maryland New York
West Virginia Delaware Massachusetts North Dakota Wisconsin District of Columbia
Michigan Ohio Wyoming Idaho Minnesota Pennsylvania Illinois Montana Rhode Island.

12V193
CURRENTLY REGISTERED OR ORIGINALLY SOLD IN VIRGINIA.

12V194
CURRENTLY REGISTERED OR ORIGINALLY SOLD IN VIRGINIA.

12V195
Certain vehicles REGISTERED IN PUERTO RICO.

12V306
Certain vehicles ORIGINALLY SOLD OR ARE CURRENTLY REGISTERED IN THE STATES OF
MAINE NEW HAMPSHIRE VERMONT MASSACHUSETTS RHODE ISLAND CONNECTICUT
NEW YORK NEW JERSEY PENNSYLVANIA DELAWARE MARYLAND THE DISTRICT OF
COLUMBIA WEST VIRGINIA OHIO INDIANA MICHIGAN ILLINOIS WISCONSIN MINNESOTA
IOWA MISSOURI AND KENTUCKY.

12V388
Certain vehicles originally sold or currently registered in Connecticut Delaware Illinois
Indiana Iowa Maine Maryland Massachusetts Michigan Minnesota Missouri New
Hampshire New Jersey New York Ohio Pennsylvania Rhode Island Vermont West
Virginia Wisconsin and the District of Columbia.

12V406
Certain vehicles currently or previously registered in Connecticut, Delaware, District of
Columbia, Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan,
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Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania,
Rhode Island, Vermont, West Virginia, Wisconsin, New Brunswick, Newfoundland, Nova
Scotia, Ontario, Prince Edward Island, Quebec, Europe, Japan, and Russia.

12V459
Certain vehicles originally sold or currently registered in Arkansas Arizona California
Florida Nevada Oklahoma or Texas.

12V542
Certain vehicles originally sold or currently registered in the following cold climate
states with high road salt usage: Connecticut Delaware Illinois Indiana Kentucky Maine
Maryland Massachusetts Michigan Minnesota New Hampshire New Jersey New York
Ohio Pennsylvania Rhode Island Vermont Virginia West Virginia Wisconsin and the
District of Columbia.

12V597
Originally sold or currently registered in Arizona California Nevada and Texas.
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Appendix C-3
2011 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

11V030
Connecticut, Delaware, the District of Columbia, Illinois, Indiana, Iowa, Kentucky,

Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New
Jersey, New York, Ohio, Pennsylvania, Rhode Island, Utah, Vermont, West Virginia, and
Wisconsin.

11V244
Connecticut, Delaware, Iowa, Illinois, Indiana, Massachusetts, Maine, Maryland,
Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio,
Pennsylvania, Rhode Island, Vermont, Washington D.C., West Virginia and Wisconsin.

11V464
Connecticut, Maine, New Hampshire, Vermont, Delaware, Maryland, New Jersey, West
Virginia, District of Columbia, Massachusetts, New York, Wisconsin, Illinois, Michigan,
Ohio, Indiana, Minnesota, Pennsylvania, Iowa, Missouri, Rhode Island.
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Appendix C-4
2010 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

10V007
Puerto Rico

10V008
20 salt belt states plus DC, KY, ND, SD, UT, NE, KS and AK

10V065
U.S. salt-belt states, the adjoining states, cold weather states, and Canada

10V105
Connecticut, Delaware, Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts,
Michigan, Minnesota, Missouri, New Hampshire,• New Jersey, New York, Ohio,
Pennsylvania, Rhode Island. Vermont, Washington D.C., West Virginia and Wisconsin

10V160
The following 20 Severe Cold Climate States and the District of Columbia. CT, DE, IL, IN,
KY, MA, MD, ME, MI, MN, NH, NJ, NY, OH, PA, RI, VA, VT, WI & WV

10V385
Utah, Connecticut, Delaware, the District of Columbia, Illinois, Indiana, Iowa, Kentucky,
Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New
Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and
Wisconsin.

10V436
Maine, New Hampshire, Vermont, Massachusetts, Rhode lsland, Connecticut, New
York, New Jersey, Pennsylvania, Delaware, Maryland, the District of Columbia, West
Virginia, Ohio, lndiana, Michigan, lllinois, Wisconsin, Minnesota, lowa and Missouri, as
well as Kentucky, which is not always considered to be in the "salt belt".

10V457
Puerto Rico



Page | 151

© 2014 Alliance of Automobile Manufacturers

Appendix C-5
2009 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

09V123
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF
CONNECTICUT DELAWARE ILLINOIS INDIANA IOWA MAINE MARYLAND
MASSACHUSETTS MICHIGAN MINNESOTA MISSOURI NEW HAMPSHIRE NEW JERSEY
NEW YORK OHIO PENNSYLVANIA RHODE ISLAND VERMONT WEST VIRGINIA WISCONSIN
AND THE DISTRICT OF COLUMBIA.

09V124
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF
CONNECTICUT DELAWARE ILLINOIS INDIANA IOWA MAINE MARYLAND
MASSACHUSETTS MICHIGAN MINNESOTA MISSOURI NEW HAMPSHIRE NEW JERSEY
NEW YORK OHIO PENNSYLVANIA RHODE ISLAND VERMONT WEST VIRGINIA WISCONSIN
AND THE DISTRICT OF COLUMBIA

09V125
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF
CONNECTICUT DELAWARE ILLINOIS INDIANA IOWA MAINE MARYLAND
MASSACHUSETTS MICHIGAN MINNESOTA MISSOURI NEW HAMPSHIRE NEW JERSEY
NEW YORK OHIO PENNSYLVANIA RHODE ISLAND VERMONT WEST VIRGINIA WISCONSIN
AND THE DISTRICT OF COLUMBIA

09V183
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF
CONNECTICUT DELAWARE ILLINOIS INDIANA IOWA MAINE MARYLAND
MASSACHUSETTS MICHIGAN MINNESOTA MISSOURI NEW HAMPSHIRE NEW JERSEY
NEW YORK OHIO PENNSYLVANIA RHODE ISLAND VERMONT WEST VIRGINIA WISCONSIN
AND THE DISTRICT OF COLUMBIA

09V310
PASSENGER VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES
OF ALABAMA ARIZONA FLORIDA GEORGIA HAWAII LOUISIANA MISSISSIPPI NEVADA
NEW MEXICO PUERTO RICO SOUTH CAROLINA TEXAS U.S. VIRGIN ISLANDS AND UTAH.

09V338
ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF ALASKA COLORADO
IDAHO ILLINOIS IOWA KANSAS MAINE MICHIGAN MINNESOTA MONTANA NEBRASKA
NEVADA NEW HAMPSHIRE NEW YORK NORTH DAKOTA SOUTH DAKOTA VERMONT
WISCONSIN AND WYOMING.
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09V392
ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF ALASKA COLORADO
IDAHO ILLINOIS IOWA KANSAS MAINE MICHIGAN MINNESOTA MONTANA NEBRASKA
NEVADA NEW HAMPSHIRE NEW YORK NORTH DAKOTA SOUTH DAKOTA VERMONT
WISCONSIN AND WYOMING.

09V393
NISSAN IS RECALLING CERTAIN MODEL YEAR 2008-2010 VEHICLES ORIGINALLY SOLD IN
OR CURRENTLY REGISTERED IN THE STATES OF CONNECTICUT DELAWARE IOWA
ILLINOIS INDIANA MASSACHUSETTS MAINE MARYLAND MICHIGAN MINNESOTA
MISSOURI NEW HAMPSHIRE NEW JERSEY NEW YORK OHIO PENNSYLVANIA RHODE
ISLAND VERMONT WASHINGTON D.C. WEST VIRGINIA AND WISCONSIN.

09V419
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF
ARIZONA AND NEVADA; AND MODEL YEAR 2007 CHEVROLET COBALT PONTIAC G5 AND
SATURN ION VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES
OF ARIZONA CALIFORNIA FLORIDA NEVADA AND TEXAS.

09V444
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE
FOLLOWING STATES: CONNECTICUT DELAWARE ILLINOIS INDIANA KENTUCKY MAINE
MARYLAND MASSACHUSETTS MICHIGAN MINNESOTA NEW HAMPSHIRE NEW JERSEY
NEW YORK OHIO PENNSYLVANIA RHODE ISLAND VERMONT VIRGINIA WEST VIRGINIA
WISCONSIN AND THE DISTRICT OF COLUMBIA.

09V468
CERTAIN MODEL YEAR 2002 AND 2003 IMPREZA WRX VEHICLES ORIGINALLY SOLD IN OR
CURRENTLY REGISTERED IN THE STATES OF SOUTH DAKOTA NEBRASKA NORTH DAKOTA
MINNESOTA IDAHO IOWA MONTANA COLORADO WISCONSIN NEW YORK WYOMING
MICHIGAN ALASKA NEW HAMPSHIRE VERMONT AND MAINE.

09V483
CERTAIN VEHICLES SOLD IN OR REGISTERED IN THE STATES OF ALABAMA ARIZONA
ARKANSAS CALIFORNIA FLORIDA GEORGIA HAWAII KENTUCKY LOUISIANA MISSISSIPPI
NEVADA NEW MEXICO NORTH CAROLINA OKLAHOMA SOUTH CAROLINA TENNESSEE
TEXAS UTAH VIRGINIA AND THE U.S. TERRITORIES.
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Appendix C-6
2008 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

08V094
Affected Salt Belt Regions: Connecticut, Delaware, Illinois, Indiana, Iowa, Kentucky,
Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New
Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, Virginia, West Virginia,
Wisconsin, and Washington D.C.

08V410
General Motors has decided that a defect that relates to motor vehicle safety exists in
certain 2008 Buick Enclave, and 2007-2008 GMC Acadia and Saturn Outlook vehicles
currently or previously registered in areas with moderate to heavy annual snowfall.
These areas are listed below.
Canada, Alaska, Colorado, Connecticut, Delaware, District of Columbia, Idaho, Illinois,
Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Montana,
Nebraska, New Hampshire, New Jersey, New York, North Dakota, Ohio, Pennsylvania,
Rhode Island, South Dakota, Utah, Vermont, West Virginia, Wisconsin, Wyoming.

08V690
In those areas of the country which use heavy concentrations of road salt in the winter
(“Salt States”), a mixture of snow/water and salt can enter into the front crash zone
sensor (CZS) housing during continuous driving. As a result, corrosion can occur and the
CZS may internally rust resulting in a signal interruption. If this happens, the red air bag
warning light will illuminate to alert the vehicle operator. This could result in the driver
and passenger front air bags not inflating in a crash. Below are the states that regularly
use road salt in winter:
Connecticut, Delaware, District of Columbia, Illinois, Indiana, Iowa, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York,
Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, Wisconsin.
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Appendix C-7
2007 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

07V152
The vehicles involved in this recall are certain MY2001 and MY2002 S60 Volvo vehicles
within the States of Arizona and Nevada.

07V197
Therefore, Hyundai Motor Company has decided to conduct a recall in Puerto Rico to
replace the driver airbag module of 2005 through 2007 model year Hyundai Tucson
vehicles . . .

07V328
Chevrolet Optra: 78 vehicles in Guam/Saipan
(Guam: 75 veh., Saipan 3 veh.)

07V349
The vehicle population is Rendezvous and Aztek vehicles built in May 2003, Venture and
Montana vehicles built in June through August 2002 and all vehicles registered in
Nevada, Arizona, Virgin Islands, Puerto Rico and Hawaii.

07V435
The fuel filler tube in your Pathfinder may have insufficient amount of coating at the
lower mounting bracket. If there is insufficient coating, corrosion may occur in
geographic areas that regularly use road salt in the winder. The corrosion can result in
perforation of the fuel filler tube and fuel leakage. If there is a fuel leakage, in the
presence of an ignition source, a fire can result. Below are States that regularly use road
salt in the winter: Connecticut, Delaware, District of Columbia, Illinois, Indiana, Iowa,
Kentucky, Maine, Maryland, Massachusetts, Michigan, Minnesota, New Hampshire,
New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Tennessee, Vermont, Virginia,
West Virginia, Wisconsin.

07V549
Affected Salt belt Regions: Connecticut, Delaware, Illinois, Indiana, Iowa, Kentucky,
Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New
Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, Virginia, West Virginia,
Wisconsin, and Washington D.C.
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Appendix C-8
2006 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

06V383
Number of Vehicles Involved - Ford estimates that there are approximately 139,537

affected vehicles currently registered in the following states that will be part of this

safety recall:

Alaska Iowa Michigan New Jersey South Dakota
Colorado Kansas Minnesota New York Utah
Connecticut Kentucky Missouri North Dakota Vermont
Delaware Maine Montana Ohio West Virginia
Idaho Maryland Nebraska Pennsylvania Wisconsin
Illinois

Indian

Massachusetts New Hampshire Rhode Island Wyoming

06V463
Affected Areas:
Alaska, Connecticut, Colorado, Delaware, Idaho, Illinois, Indiana, Iowa, Kansas,
Kentucky, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, Montana,
Nebraska, New Hampshire, New Jersey, New York, North Dakota, Ohio, Pennsylvania,
Rhode Island, South Dakota, Utah, Vermont, West Virginia, Wisconsin, Wyoming
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Appendix C-9
2005 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

05V030
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN CONNECTICUT
DELAWARE ILLINOIS INDIANA IOWA MAINE MARYLAND MASSACHUSETTS MICHIGAN
MINNESOTA MISSOURI NEW HAMPSHIRE NEW JERSEY NEW YORK OHIO PENNSYLVANIA
RHODE ISLAND VERMONT WEST VIRGINIA WISCONSIN AND THE DISTRICT OF COLUMBIA

05V385
CERTAIN VEHICLES ORIGINALLY SOLD IN OR CURRENTLY REGISTERED IN THE STATES OF
CONNECTICUT DELAWARE ILLINOIS INDIANA IOWA KENTUCKY MAINE MARYLAND
MASSACHUSETTS MICHIGAN MINNESOTA MISSOURI NEW HAMPSHIRE NEW JERSEY
NEW YORK OHIO PENNSYLVANIA RHODE ISLAND VERMONT VIRGINIA WEST VIRGINIA
WISCONSIN AND THE DISTRICT OF COLUMBIA.
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Appendix C-10
2004 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

04V332
Approximately 899,060 total vehicles currently registered in the states of Connecticut,
Delaware, District of Columbia, Illinois, Indiana, Iowa, Kentucky, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York,
Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wisconsin.

04V495
VWoA plans to notify all owners of affected vehicles in cold-weather states and instruct
them to ring their vehicles in so that a replacement throttle body kit can be installed at
no charge. VWoA has identified the following cold-weather states based on known
occurrences or geographic location: Alaska, Colorado, Connecticut, Delaware, Idaho,
Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Montana,
Nebraska, Nevada, New Hampshire, New Jersey, New York, North Dakota, Ohio, Oregon,
Pennsylvania, Rhode Island, South Dakota, Vermont, Washington, Wisconsin, and
Wyoming.
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Appendix C-11
2003 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

03V153
Subaru has determined that your vehicle may have been manufactured with a rear

sub-frame assembly with poor paint quality. If the vehicle is operated for an extensive

period in a “salt-belt” area (see list of states above that use salt on the roads in the

winter), continued exposure to salt could cause the rear sub-frame assembly to rust-

out and eventually break.

Subaru has decided that a defect which relates to motor vehicle safety, exists in some

2000-2003 model year Subaru Legacy, Outback and BAJA vehicles originally sold or

currently registered in the states of: Connecticut, Delaware, District of Columbia,

Illinois, Indiana, Iowa, Kentucky, Maine, Maryland, Massachusetts, Michigan,

Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania,

Rhode Island, Vermont, Virginia, West Virginia and Wisconsin.

03V232
This defect report concerns certain 2003 Subaru Legacy and Outback vehicles in “salt-

belt” states.” Certain left hand front transverse link components were produced by

the supplier with poor electro-deposition coating quality which, after continued

exposure to corrosive road salts for a period of several years, may result in rust0out of

the component and possible breakage of the transverse link.

The left-hand front transverse link of vehicles operated in the salt belt states will be

rust-proofed with anti-rust wax at no cost to the owner.

03V251
This applies to 2002-2003 model year Nissan Altima vehicles produced from August 1,

2001 to May 20, 2003. At extremely cold temperatures, moisture in the fuel tank may

freeze and form ice crystals. These ice crystals may obstruct the suction opening of the

fuel pump. This can prevent the supply of fuel to the engine and cause the engine to

stop.

Owners of vehicles in states where extremely cold temperatures can occur in the

winter will be request to take their vehicle to a Nissan dealer. The states include

Alaska, Colorado, Connecticut, Iowa, Idaho, Illinois, Indiana, Kansas, Massachusetts,

Maine, Michigan, Minnesota, Missouri, Montana, North Dakota, Nebraska, New

Hampshire, New York, Ohio, Pennsylvania, Rhode Island, South Dakota, Utah, Vermont,

Wisconsin and Wyoming.
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Appendix C-12
2002 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

02V101
Number of Vehicles Involved: Approximately 250,283 originally sold or currently
registered in the states of Connecticut, Delaware, District of Columbia, Illinois,
Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New
Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West
Virginia, and Wisconsin will be inspected and crossover brake lines will be replaced If
necessary.

02V341
Hyundai has decided that a defect which relates to motor vehicle safety, exists in
certain 1995, 1996 and 1997 Accent vehicles manufactured through August 31, 1996
and registered and operated in the states of Connecticut Delaware, Illinois, Indiana,
Iowa, Maine, Maryland. Massachusetts, Michigan. Minnesota. Missouri. New
Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont, West
Virginia, and Wisconsin, and the District of Columbia.
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Appendix C-13
2001 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

01V040
DaimlerChrysler will institute the recall consistent with NHTSA’s published list of states
within the salt belt (per the NHTSA’s definition dated September 4, 1998: Maine, New
Hampshire, Vermont, Massachusetts, Rhode Island, Connecticut, New York, New Jersey,
Pennsylvania, Delaware, Maryland, the District of Columbia, West Virginia, Ohio,
Indiana, Michigan, Illinois, Wisconsin, Minnesota, Iowa and Missouri).

01V068

Your dealer will replace the passenger side Windshield wiper pivot housing for
vehicles in all Canadian provinces and in states with moderate to heavy annual
snowfall:

01V199
Certain 1997 and 1998 model year Ford Windstar vehicles built at the Oakville Assembly
Plant from August 28, 1996 through July 3, 1998 and currently registered in the states of
Connecticut, Delaware, District of Columbia, Illinois, Indiana, Iowa, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New Jersey, New York,
Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wisconsin and in the
Canadian provinces of New Brunswick, Newfoundland, Nova Scotia, Ontario, Prince
Edward Island, and Quebec.

01V200
The safety recall will include 1996 and 1997 T 105*6 utilities built in the months of
November 1995, June 1996, and October 1996 and located in Minnesota, Wisconsin,
Iowa, Missouri, Illinois, Michigan, Indiana, Ohio, West Virginia, Pennsylvania, Maryland,
Washington DC, Delaware, New York, New Jersey, Connecticut, Rhode Island,
Massachusetts, Vermont, New Hampshire and Maine.

01V255
Approximately 108,000 total vehicles manufactured at Ford’s Kansas City Assembly
Plant from September 9, 1996 through April 18, 1998, including approximately 82,000
originally sold or currently registered in the states of Connecticut, Delaware, District of
Columbia, Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan,
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Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania,
Rhode Island, Vermont, West Virginia, and Wisconsin and approximately 26,000 in the
Canadian provinces of New Brunswick, Newfoundland, Nova Scotia, Ontario, Prince
Edward Island, and Quebec.

01V346
Some 200 and 2001 Hyundai Accent vehicles produced beginning August 30, 1999
through May 22, 2001 that are registered in and operated in the following 23 “cold
weather” states: Alaska, Colorado, Iowa, Idaho, Illinois, Indiana, Kansas, Massachusetts,
Maine, Michigan, Minnesota, Missouri, Montana, North Dakota, Nebraska, New
Hampshire, New York, Ohio, Pennsylvania, South Dakota, Vermont, Wisconsin, and
Wyoming.
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Appendix C-14
2000 Regional Recalls
The text for each recall in this appendix is taken from Owner Notification Letters (Part 577) or
the Defect and Noncompliance Notice (Part 573).

00V063
Connecticut, Kansas, Minnesota, Pennsylvania, Delaware, Kentucky, Missouri, Rhode
Island, District of Columbia, Maine, New Hampshire, Vermont, Illinois, Maryland, New
Jersey, Virginia, Indiana, Massachusetts, New York, West Virginia, Iowa, Michigan, Ohio,
Wisconsin.

00V189
This recall campaign will include vehicles in: Connecticut, Delaware, District of Colombia,
Illinois, Indiana, Iowa, Maine, Maryland, Massachusetts, Michigan, Minnesota, Missouri,
New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Vermont,
West Virginia, Wisconsin.

00V256
PASSENGER VEHICLES ORIGINALLY SOLD OR CURRENTLY REGISTERED IN THE STATES OF
ALASKA COLORADO IDAHO ILLINOIS IOWA KANSAS MAINE MICHIGAN MINNESOTA
MONTANA NEBRASKA NEVADA NEW HAMPSHIRE NEW YORK NORTH DAKOTA SOUTH
DAKOTA VERMONT WISCONSIN AND WYOMING.
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