Dear Suzuki Vehicle Owner,

According to our records, your Suzuki vehicle is affected by Safety Recall “VD” — Passenger Seat Cushion Replacement,
and this critical repair may not have been completed. (If the “VD” Recall has been recently completed, please disregard this
.notice, and thank you for completing the needed repair.)

Recall “VD” is an IMPORTANT SAFETY RECALL. For your safety, and that of your passengers, it is very important
that the required repair be completed as soon as possible. We know you are very busy each day, but please contact your
authorized Suzuki Service Provider to schedule an appointment as soon as possible. Please provide them with Recall
Identification “VD” so they can confirm your vehicle’s repair status and schedule your repdir appointment. For your
convenience, we have included your closest authorized Suzuki Service Providets or you can find a Suzuki Service Provider

at www.suzukiauto.com. Also, your Suzuki Service Provider will be able to answer any questions you might have regarding
this IMPORTANT SAFETY RECALL.

Recall “VD” will be performed free of charge for parts:_:md labor.

We sincerely regret any inconvenience that this recai'fhmay cause, but we are certain you understand our interest in
maintaining your safety, your passengers’ safety, and your continued satisfaction with your Suzuki vehicle.

Suzuki Motor of America, Inc. . .Suzuki Service Providers in your area are:
Automotive Service - ‘SUZUKI DEPOT SINGH SUZUKI SERVICE
714/835-5000 _ - 951/688-8111
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