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Gabz Laur

From: Paul Winovitch

Sent: Thursday, June 13, 2013 3:46 PM
To: Gaby Laur; Travis Young
Subject: RE: Documents needed for 2 files
Gaby,

Travis has gone for the day. | will assist.

Customer's Email
See below for a copy of the e-mail. Letter to follow. text

P

Sent: Sun Oct 30 15:11:07 PDT 2011

Received: Sun Oct 30 15:12:06 PDT 2011

From: I

To: MazdaCustomerAssistance@mazdausa.com
Subject: My Mazda Dealership - Service
Department

Ever since | bought my Mazda 6 three years ago I've had a couple of different reaccuring problems with my car. The
most frequent being the radio not coming on when | turn my car on. If | turn the car off and back on it works again. The
second problem, and more concerning is the transmission will jump out of gear while I'm driving it! As with the radio, all
| have to do is turn off the car to fix the problem. I've taken the car multiple times to the dealership with no correction
of either problem. This past week was the second time they have kept my car for an extended period of time. After
over week they call me up and tell me they have fixed the radio by putting screws in the door latch and the transmission
was due to the key that | had being recalled! | may not know a lot about cars but | do know neither one have anything to
do with the other. The very same night | got my car back the radio didn't work once again. I've very tired of dealing with
the dealership and this car!

Paul

Paul Winovitch | Manager, Customer Assistance
Mazda North American Operations

7755 Irvine Center Dr. | Irvine, CA 92618

T 949.727.6879 | F 949.727.6592

From: Gaby Laur

Sent: Thursday, June 13, 2013 3:42 PM
To: Travis Young

Cc: Paul Winovitch

Subject: Documents needed for 2 files

Hi Travis,

2 of the records we’ll use in this investigation state a source other than the telephone. One is an email and the other one
is a letter. Could you please scan the email and the letter and send them to me? | will include them in the PE response.


glaur
Callout
Customer's Email text


138393540 | Email 1YVHP82A59

142767460 | Letter 1YVHP81A49

Thanks a million!!
Gaby

Gaby Laur | Quality Analyst
Mazda North American Operations | Irvine, CA 92614
T 949.442.6590 | F 949.222.2646 | www.MazdaUSA.com

WHAT DO YOU DRIVEZ?

If it's not warth driving, it's not worth bullding.
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Norman, OK- el L) Al

—¢,
Mazda North American Operations ¥/ 7/\ 2 1
Attn: Customer Service/Quality Assurance e )
7755 Irvine Center Dr - L\Qg(d
Irvine, CA 92618 \ L.

Reynolds Auto Group
Attn: Mr. Kenny Hines
Fixed Operations Director
825 N. Interstate Drive
Norman, OK 73070

2 August 2012
To Whom It May Concern;
I am writing to inform you of a problem I recently had with my 2009 Mazda 6.

On Thursday afternoon, 27 July 2012, I arrived at my home in Norman, OK. After
exiting my car I found I could NOT close the driver's door. Upon examination I
found that the three retaining bolts for the latch mechanism were missing and the
mechanism had fallen into the door itself.

I restarted the car, lowered the window and drove the car, holding the door
closed, to Reynolds Mazda. The Service Manager, Mr. David Sullins, approached
and asked what the problem was.

T showed him that the driver's door would not close or latch. He then asked me
who serviced my car. I replied that only Reynolds Mazda serviced the auto.

Long story short... he took the car to the body shop and they informed him that
this was a ‘recurring' problem with the Mazda.

This is the second incident of screws coming loose on this car. Approximately 5
months ago the center brake light retaining screws, inside the rear window, came
undone and the light fell down into the trunk area.



There appears to be a problem with Mazda Quality Control in that hardware is
being installed without the use of either a torque value or liquid locking device.
This car only has 8,600 miles and is just three years old.

Mr. Sullins, Service Manager, then informed me that this was a recurring problem
with Mazda autos, "as per Steve, the head of the body shop.” And that the bolts
had NOT been installed with 'LocTite'.

I strongly believe that if this is true then Mazda has a major safety issue. What
is to stop any of the doors from coming open on a freeway or highly traveled
roadway?

On 1 August 2012 T spoke with Mr. Kenny Hines, Fixed Operations Director for
Reynolds Auto Group. Mr. Hines spoke with the body shop and verified this is a
recurring issue. He also spoke with the 'Zone Representative’ for Mazda and again
was informed that this issue has been seen multiple times in the last six months.

I would greatly appreciate knowing why Mazda has not sent a Service Bulletin to
their dealers making them aware of this issue and why a recall has not been forth-
coming letting the dealerships reinstalling the hardware with a liquid locking
device?

Respectfully,




August 7, 2012

RE: VIN: 1YVHP81A49
File: 142767460
Vehicle: 2009 Mazda6

Thank you for contacting Mazda North American Operations. | am in receipt of your
letter regarding your safety concern on your 2009 Mazda6.

We appreciate you bringing your concern regarding the door latch screws to our
attention.

Rest assured | have documented the details of your letter for our corporate record.
These records are continuously being reviewed in an effort to provide only the highest
quality products to our customers. The file number which references your letter is
142767460.

I have followed up with Service Manager David Sullins at Reynold Mazda regarding
your experience with your door latch. | confirmed that our regional management has
been made aware of your safety concerns. However, for your peace of mind, as a
consumer, you also have the option of filing a formal complaint regarding your safety
concern to the National Highway Traffic Safety Administration (NHTSA).

Again, thank you for contacting Mazda and bringing this to our attention.

Sincerely,

Stephanie

Representative, Customer Assistance
Mazda North American Operations
(800) 222-5500 Ext. 1170

Mazda North American Operations
7755 Irvine Center Drive

irvine, CA 92618-2922

Telephone 949.727.1990

Facsimile 949.727.6101 Wl | Y
70
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VOQ # 10448036

Date Complaint Filed: 0215/2012 Date of Incident: 02/14/2012
Component{s): LATCHES/ILOCKSI/ILINKAGES MHTSA ID Number: 10443036

All Products Associated with this Complaint w

Details 1 Associated Document |+
Crash: Mo Fire: Mo Humber of Injuries: 0 Humber of Deaths; 0

Manufacturer: MAZDA MOTOR CORP

Vehicle ldentification No. (VIN}: 1YVHPS1HGE5...

SUMMARY':

TL* THE COMTACT OWNS A 2009 MAZDA MAZDAG. THE CONTACT STATED THAT BOTH FRONT DOOR LOCKS
DETACHED FROM THE VEHICLE. THE DEALER AMD MAMUFACTURER WERE MOTIFIED OF THE FAILURE, BUT
DEMIED ANY ASSISTAMCE WITH REFAIRS. THE VEHICLE WAS NOT REPAIRED. THE APPROXIMATELY FAILURE
ANMD CURREMNT MILEAGES WERE 58,000, UPDATED 03/16M12*L) THE COMNSUMER STATED THREE OF THE
SCREWS WERE MISSING. HE ALS0 CHECKED THE OTHER DOORS, AMD THEY WERE EITHER MISSING OR
LOOSE. UPDATED 04/09/12
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(-‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received zmz Repository [ ]
of Transportation To Report Vehicle Safety Defects MAR 1 6

National Highway 1'8_88'[3"5"_'2'007 15-FEB-2012 Reference No.
Traffic Safety (1-888-327-4236) & 10448036
Administration INTERNET:www.nhtsa.dot.gov/hotline

ATION Print
OWNER INFORM Type or Print) e

Daytime Telephone Number

=

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION _ = = .

17 digit venidie identrication Y Nurber Located at bottom of “windshield on driver's side | Make e Modei _ "I Model Year -
1vvips1+e9s [ | MAZDA MAZDAG 2009

Daje Purch Dealer's Na dTeje ne Nul (a) r;?iz DISO{) Eng.;ine: Fuel Type:
Orlgn[azlI Qwﬁer Dealerggtrir E‘-Wl h WS’}W C StatL Zgooei(o o Cym%eis Gas

Transmission Type IXAntixock Brake§ Powertrain Multiple Failure: Incident Date(s)

AU\,JYD cruise Control E‘flcf\l\n e KVM@W&%"O/ 14-FEB-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Conponeng Code: 162000 STRUCTURE: BODY Failure Mileage Failure Speed

58000 0
ADDITIONAL ITEMS TO BE COMPLETED N REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment ; .-
; 1 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Cede: Falled Pait:

APPLICABLE INCIDENT INFORMATION

(P, ibe in if inciden Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persgs Iniured Number o@eaths Reported to Police
[ves [XIno [ [[Tyes [X] no ‘ i l N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2009 MAZDA MAZDA6. THE CONTACT STATED THAT BOTH FRONT DOOR LOCKS DETACHED FROM THE VEHICLE.

THE DEALER AND MANUFACTURER WERE NOTIFIED OF THE FAILURE, BUT DENIED ANY ASSISTANCE WITH REPAIRS. THE VEHICLE WAS NOT
REPAIRED. THE APPROXIMATELY FAILURE AND CURRENT MILEAGES WERE 58,000.

Include, if available; Police/Fir ment Report, Photos, an ir Invoice. ATTACH ADDITIONAL SHEETS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp )y
or a statistical summary thereof, may be used in support of the agency's action.



Lajuan.Johnson
B6


ol
[)“"W > %/M arrative Description of Incld(‘;et(s), KAure(s), rash(es), anj (ies) OQ
T"le T H . n W v 1

@oz/, \JW o [\ 2 Scrous
mﬁ%b\m ".’I—M oo > /OO\/} % \hee wa,
| SCiedd Mzsm & M/( W@, loo S

ATTACH ADDITIONAL SHEETS IF NECESSA

US. Department I ||
F SfTonepertazion NO POSTAGE

National Highway I | NECESSARY
Traffic Saf. IF MAILED
Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

- US Department of Transportation: :
. 'National Highway Traffic Safety Adm1n1strat10n
" Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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VOQ # 10515258

Date Complaint Filed: 06/03/2013 Date of Incident: 04/07/2013
Component{s): STRUCTURE NHTSA ID Number: 10515258

All Products Associated with this Complaint w

Details & 0 Associated Documents
Crash: Mo Fire: Mo Humber of Injuries: 0 Humber of Deaths: 0

Manufacturer: MAZDA MOTOR CORP

Vehicle Identification No. (VIN): 1YWVHP82A295. .

SUMMARY:
FROMT DRIVERS SIDE WOULD MOT CLOSE. UPON CHECKING ALL THE SCREWS HOLDING THE LATCH

WERE MISSING.
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2013/06/18 () 14:22

Subject: Reqeusting information

Team,
I need some help understanding the door latch issues that came in through FQIR. Without pictures of the issue it is a little difficult to fully understand, but this is what I have so far.

I have created the attached matrix to help put things together but need some help with it.
Please support!

Ken,
1) Aswe spoke, we need a station analysis completed on door latch install to ensure current production torque and process is correct for clean commit. Dwg torque = 4.276.2mm (joint is A rank so it should be error proofed).
2} Canyoulook up QLS fcriVVHPBZAaain see if any repairs were in the area?

o,

Per our conversation earlier, | would like to know some details regarding the door handle recall/inspection completed.

| am trying to correlate the data to understand how these vins/issues may be related.

Question:
1) Do you know anything related to the campaign for Inner Door Bezel Campaign ID E0S7 | have 3 vehicles on 9/24 that have the door ajar light issue.
2) Canyou share with me the repair and inspection procedures for the door handle issue? | would like to know if the LH front door latch needed to be loosened due to the lock cylinder.
3) What code was the door handle recall under so in warranty we can understand if vehicle was completed?
4) Can you cross check the vins on the attached matrix to see if they were inspected/repaired at the port during the QCCP?

I am having issues looking into the warranty system. Both NNS and the online warranty system is giving me a transaction error.
Request:

1) Canyou look into the warranty system to see if these vins have had the door handle recall done?

2) Canyou add to the columns on the attached spreadsheet for dealers and dealer codes these repairs were done at?

Regards

Jeff Brossia

PVT Engineer

Engineering East, R&D

Desk: (734) 783-8818

Cell: (734) 3634624

E-mail- jbrossia@mazdausa com
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EHA: Hiraki Tandue

o 'ikeds t@mazda o jp' ‘voshida mo@mszda o jp' ‘ishigamik@mazda cojp'
o ‘hatakenska t@mazdacojp’
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Ikeda san, Yoshida san,Ishigami san
Cc. Hatakenaka san

Hello. I’'m Tanoue from MNAO.

There are two kinds of field defects appear as for J61J mass production
vehicles manufactured in August/September 2008.

[1]Door latch screws loose and fall

Both defects occurred at the left front door latch on the driver side .

[Request]

| received questions from MNAO Quality Assurance.

The joint is A rank. Will we need to consider proactive action such as a recall?
Please answer [1] and[2] separately, if possible.

[Present conditions and progress]
Yesterday, we received problems for which frequent occurrence is concerned with the attached FQIR.
*Now, problem[1] occurs 4 cases, and [2] occurs 8 cases.

*AAl uses nut runners which cut off when tightened torque reaches the setting torque(5.2Nm) for spec torque 4.2~6.2
Nm.

Because the joint is A rank, so they confirm torque check using 5 samples every day and make sure there is no
abnormality of the apparatus.

*Though residual torque of company/lease vehicles were audited, there was not the torque which was abnormally less
than the standard torque.

*Vehicles manufactured from Aug. to Sep. are subject of the outer handle recall campaign, and most of defects have
occurred at the left front door . So, it is confirmed that if dealer service at that time had a problem or not, including the
repair history.

(Since a key cylinder exists on the left front door, it is highly possible to remove a door latch in the case of handle
lever removal/reinstallation.)

*Although | don't understand Why?Who ordered? Was it used ? , 10 long screws(screw used for J56) were ordered to
AAlin September, 2008.
MNAQO receives service parts directly, AAl is not related.

[my opinion]

This is Arank problem, so it is very severe, but

*As for [1], in the case all tightened screw bolts fall out during driving (after door closed )

- latching function: already latched and there is no defect that doors open immediately or open suddenly.

- collision performance: unknown. < | think this is Key.

- Foreseeability : rattle and door ajar warning illuminates, so it seems that there is foreseeability.

If screws fall off at the time of door opening, | will think doors don't close as it is reported in FQIR. If it is in this state,
since it cannot drive .

*As for [2], | think that it is not a safety Issue because there is foreseeability as FQIR stated and the half latch is possible.

[deadline] Can't | ask for your help by Sept. 16 (Thurs.) JPN time ?

EERE:

2010/09/15 (7K) 10:00
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TISS/TPPS Report: Process History Page 1 of 1

Auto Alliance Inc.
Torque Inspection and Studies System: Process History

Process: 59-006-A Generated: 9/14/2010, kloosel

From: 08/01/2010 to 09/14/2010

PROCESS INFORMATION

Process number: 59-006-A Comment:
Description: SECURE LH FRONT/REAR DOOR LATCH ASSY
Element description:

Vehicle: J61 Class: C Power tool: Socket: TX30
Eng. torque spec: 5.2 +/- 1.0 Nm Type: U Xder: A4
INSPECTION INFORMATION
Dep't: T Zone: D10ON Supervisor: ROY MELLIN
TPPS date: Ppk: 0.0 Current inspection limits: 4.2 - 6.2 Nm
Date Sh |Process/Stop | Rdg 1| Rdg 2| Rdg 3| Rdg 4| Rdg 5| Range| Avg| Insp. Low| Insp. High|Restart? |Rot# [Reaudit |Cause Timestamp TCN # |Flag
08/02/2010 |A |59-006-A C1 5.6 5.3 5.7 6.2 5.1 1.1 5.6 4.2 6.2|No 0584 |- - 08:24 8/2/10 -
08/03/2010 |A |59-006-A C1 5.9 5.9 5.7 5.3 5.0 0.9| 5.6 4.2 6.2|No 1276 |- - 08:55 8/3/10 -
08/04/2010 |A |59-006-A C1 5.8 5.7 5.4 5.9 6.0 0.6| 5.8 4.2 6.2|No 1813 |- - 08:56 8/4/10 -
08/05/2010 |A |59-006-A C1 6.2 5.5 5.6 5.5 5.9 0.7| 5.7 4.2 6.2|No 2374 |- - 09:04 8/5/10 -
08/05/2010 |B |59-006-A C1 6.2 5.5 5.6 5.5 5.9 0.7| 5.7 4.2 6.2|No 2374 |- - 09:04 8/5/10 -
08/16/2010 |A |59-006-A C1 5.5 5.0 4.5 4.2 5.2 1.3] 4.9 4.2 6.2|No 2796 |- - 08:24 8/16/10 |-
08/17/2010 |A |59-006-A C1 4.8 5.2 5.3 5.7 5.6 0.9| 5.3 4.2 6.2|No 3425 |- - 08:53 8/17/10 |-
08/18/2010 |A |59-006-A C1 5.3 5.4 5.0 5.7 5.4 0.7| 5.4 4.2 6.2|No 4009 |- - 08:49 8/18/10 |-
08/19/2010 |A |59-006-A C1 4.6 5.5 5.9 4.4 4.3 1.6| 4.9 4.2 6.2|No 4575 |- - 08:25 8/19/10 |-
08/23/2010 |A |59-006-A C1 5.3 4.7 5.4 5.1 5.7 1.0] 5.2 4.2 6.2|No 5193 |- - 08:31 8/23/10 |-
08/24/2010 |A |59-006-A C1 5.0 5.6 5.6 4.7 4.9 0.9| 5.2 4.2 6.2|No 5771 |- - 07:57 8/24/10 |-
08/25/2010 |A |59-006-A C1 5.9 5.2 5.0 5.4 5.1 0.9| 5.3 4.2 6.2|No 6393 |- - 08:04 8/25/10 |-
08/26/2010 |A |59-006-A C1 4.7 5.2 4.6 4.7 5.2 0.6| 4.9 4.2 6.2|No 7032 |- - 08:32 8/26/10 |-
08/27/2010 |A |59-006-A C1 5.3 6.2 5.6 4.7 4.7 1.5] 5.3 4.2 6.2|No 7613 |- - 08:25 8/27/10 |-
08/30/2010 |A |59-006-AC1 4.7 5.7 4.4 4.3 4.9 1.4] 4.8 4.2 6.2|No 8226 |- - 08:37 8/30/10 |-
08/31/2010 |A |59-006-A C1 5.5 5.6 5.5 5.1 5.5 0.5 5.4 4.2 6.2|No 8835 |- - 08:19 8/31/10 |-
09/01/2010 |A |59-006-A C1 5.5 5.5 4.5 4.8 4.6 1.0] 5.0 4.2 6.2|No 9445 |- - 08:12 9/1/10 -
09/02/2010 |A |59-006-A C1 4.9 4.9 6.3> 4.5 4.6 1.8] 5.0 4.2 6.2|No 9995 |- HIGH TORQUE [08:22 9/2/10 - *
09/08/2010 |A |59-006-A C1 4.3 4.7 4.6 5.8 4.9 1.5| 4.9 4.2 6.2|No 0651 |- - 08:35 9/8/10 -
09/09/2010 |A |59-006-A C1 4.6 4.5 5.2 4.2 5.5 1.3] 4.8 4.2 6.2|No 1211 |- - 07:52 9/9/10 -
09/10/2010 |A |59-006-A C1 4.3 4.5 4.4 4.6 4.8 0.5| 4.5 4.2 6.2|No 1818 |- - 07:56 9/10/10 |-
09/13/2010 |A |59-006-A C1 5.5 5.5 5.0 5.0 5.9 0.9| 5.4 4.2 6.2|No 2429 |- - 08:03 9/13/10 |-
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TISS/TPPS Report: Process History

Page 1 of 1

Auto Alliance Inc.
Torque Inspection and Studies System: Process History

Process: 59-006-AR

From: 08/01/2010 to 09/14/2010

PROCESS INFORMATION

Process number

: 59-006-AR

Comment:
Description: SECURE RH FRONT/REAR DOOR LATCH ASSY
Element description:

Generated: 9/14/2010, kloosel

Vehicle: J61 Class: C Power tool: Socket: TX30
Eng. torque spec: 5.2 +/- 1.0 Nm Type: U Xder: A4
INSPECTION INFORMATION
Dep't: T Zone: D10S Supervisor: ROY MELLIN
TPPS date: Ppk: 0.0 Current inspection limits: 4.2 - 6.2 Nm

Date Sh | Process/Stop Rdg 1| Rdg 2| Rdg 3| Rdg 4| Rdg 5| Range| Avg| Insp. Low| Insp. High|Restart? |Rot# |Reaudit |Cause |Timestamp TCN # |Flag
08/02/2010 |A |[59-006-AR C1 6.1 5.7 5.6 5.4 6.0 0.7| 5.8 4.2 6.2|No 0586 |- - 08:25 8/2/10 -
08/03/2010 |A |59-006-AR C1 5.8 5.5 5.3 5.9 5.3 0.6| 5.6 4.2 6.2|No 1276 |- - 08:54 8/3/10 -
08/04/2010 |A |59-006-AR C1 6.2 4.9 5.7 5.4 5.9 1.3] 5.6 4.2 6.2|No 1813 |- - 08:56 8/4/10 -
08/05/2010 |A |[59-006-AR C1 5.1 5.9 5.8 6.2 5.6 1.1} 5.7 4.2 6.2|No 2374 |- - 09:05 8/5/10 -
08/05/2010 |B [59-006-AR C1 5.1 5.9 5.8 6.2 5.6 1.1} 5.7 4.2 6.2|No 2374 |- - 09:05 8/5/10 -
08/16/2010 |A |59-006-AR C1 4.6 4.8 4.9 4.8 5.4 0.8 4.9 4.2 6.2|No 2798 |- - 08:25 8/16/10 -
08/17/2010 |A |59-006-AR C1 4.3 5.3 5.7 5.7 6.2 19| 5.4 4.2 6.2|No 3425 |- - 08:54 8/17/10 -
08/18/2010 |A |[59-006-AR C1 5.8 5.5 5.2 5.1 5.2 0.7| 5.4 4.2 6.2|No 4009 |- - 08:49 8/18/10 -
08/19/2010 |A |[59-006-AR C1 4.4 4.3 4.6 4.8 5.5 1.2] 4.7 4.2 6.2|No 4578 |- - 08:25 8/19/10 -
08/23/2010 |A |[59-006-AR C1 6.1 5.8 5.0 5.9 5.1 1.1 5.6 4.2 6.2|No 5193 |- - 08:32 8/23/10 -
08/24/2010 |A |59-006-AR C1 5.7 4.7 4.8 5.0 5.6 1.0] 5.2 4.2 6.2|No 5774 |- - 07:57 8/24/10 -
08/25/2010 |A |59-006-AR C1 4.2 5.0 4.5 5.7 5.9 1.7| 5.1 4.2 6.2|No 6393 |- - 08:04 8/25/10 -
08/26/2010 |A |[59-006-AR C1 4.8 4.2 4.8 5.1 4.8 0.9| 4.7 4.2 6.2|No 7032 |- - 08:33 8/26/10 -
08/27/2010 |A |59-006-AR C1 5.0 4.5 5.3 5.5 5.6 1.1] 5.2 4.2 6.2|No 7615 |- - 08:25 8/27/10 -
08/30/2010 |A |[59-006-AR C1 5.1 4.7 4.9 5.6 6.1 1.4] 5.3 4.2 6.2|No 8229 |- - 08:40 8/30/10 -
08/31/2010 |A |[59-006-AR C1 4.6 4.4 5.8 4.8 5.1 1.4| 4.9 4.2 6.2|No 8838 |- - 08:20 8/31/10 -
09/01/2010 |A |[59-006-AR C1 4.5 5.1 5.0 4.9 4.5 0.6 4.8 4.2 6.2|No 9445 |- - 08:12 9/1/10 -
09/02/2010 |A |[59-006-AR C1 5.1 5.5 4.8 4.7 4.7 0.8 5.0 4.2 6.2|No 9995 |- - 08:32 9/2/10 -
09/08/2010 |A |[59-006-AR C1 5.6 5.8 6.1 5.6 4.9 1.2] 5.6 4.2 6.2|No 0654 |- - 08:36 9/8/10 -
09/09/2010 |A |[59-006-AR C1 5.9 5.0 5.9 4.5 5.7 1.4| 5.4 4.2 6.2|No 1211 |- - 07:52 9/9/10 -
09/10/2010 |A |59-006-AR C1 5.6 4.9 5.2 6.0 5.9 1.1} 5.5 4.2 6.2|No 1818 |- - 07:56 9/10/10 -
09/13/2010 |A |59-006-AR C1 4.4 5.1 4.5 4.9 5.8 1.4| 4.9 4.2 6.2|No 2429 |- - 08:03 9/13/10 -
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tahous h@mazds o jp HESE: 2013/06/18 (&) 14:53
Tomoki Hirohats|

ishigamik@mazdaco jp

FW: Regeusting infarmaticn

B Door latch FQIR (2).xls

From: Greg Sovitch

Sent: Wednesday, September 15, 2010 11:49 PM

To: Greg Sovitch; Jeff Brossia; CJ Martin; Kenneth Bagdon; Hiroki Tanoue; Atsushi Watanabe; Myron Laba; Bryan Everett; Sam Masaya Sato; John Trela
Cc: Ed Marck; Tomohiro Tanimoto; Ramki Srinivasan; Ahmed Chishty

Subject: RE: Regeusting information

P IE

Updated with door inspection/repair detail...

From: Greg Sovitch

Sent: Tuesday, September 14, 2010 4:58 PM

To: Jeff Brossia; CJ Martin; Kenneth Bagdon; Hiroki Tanoue; Atsushi Watanabe; Myron Laba; Bryan Everett; Sam Masaya Sato; John Trela
Cc: Ed Marck; Tomohiro Tanimaoto; Ramki Srinivasan; Ahmed Chishty

Subject: RE: Reqeusting information

leff,
Per your request, here's the door recall information for the listed VIN's.

From: Jeff Brossia

Sent: Tuesday, September 14, 2010 2:16 PM

To: C1 Martin; Greg Sovitch; Kenneth Bagdon; Hiroki Tanoue; Atsushi Watanabe; Myron Laba; Bryan Everett; Sam Masaya Sato; John Trela
Cc: Ed Marck; Tomohiro Tanimoto; Ramki Srinivasan; Ahmed Chishty

Subject: RE: Reqeusting information

Team,
I have updated the matrix sent out yesterday with the new FQIR, as well as gathered additional data.
1) AAltorgue audit data (last 2 months)
2) Torgque audit data from MNAO lease vehicles/turn ins (vehicles with mileage) completed this morning.

Summary:
- Itappears to be mostly a Aug/Sept 2008 issue
- MNAO lease vehicles with between 5,000 miles and 15000 do not show a reduction in torque.
- Correct screws are being used at the station
- The guns at station appear to be shooting the correct torque.

Regquest:
1) Please follow up with the requested items below. Updates in Red.
2) Meed pictures of the screws/bolts that are too long.

Regards,
leff Brossia

From: leff Brossia

Sent: Monday, September 13, 2010 4:46 PM

To: CJ Martin; Greg Sovitch; Kenneth Bagdon

Cc: Hiroki Tanoue; Atsushi Watanabe; Ed Marck; Tomohiro Tanimoto; Ramki Srinivasan
Subject: Reqeusting information

Team,
I need some help understanding the door latch issues that came in through FQIR. Without pictures of the issue it is a little difficult to fully understand, but this is what | have so far.

I have created the attached matrix to help put things together but need some help with it.
Please support!

Ken,
1) As we spoke, we need a station analysis completed on door latch install to ensure current production torque and process is correct for clean commit. Dwg torque = 4.276.2mm (joint is A rank so it should be error proofed).
2) Canyou look up QLS for 1YVHPB2AB95| eff Brossia) and 1vvHP8 28 x9Sl se= i any repairs were in the area?

cl.

Per our conversation earlier, | would like to know some details regarding the door handle recall/inspection completed.
| am trying to correlate the data to understand how these vins/issues may be related.
Question:
1) Do you know anything related to the campaign for Inner Door Bezel Campaign ID E09? | have 3 vehicles on 9/24 that have the door ajar light issue.
2) Canyou share with me the repair and inspection procedures for the door handle issue? | would like to know if the LH front door latch needed to be loosened due to the lock cylinder.
3) What code was the door handle recall under so in warranty we can understand if vehicle was completed?
4) Canyou cross check the vins on the attached matrix to see if they were inspected/repaired at the port during the QCCP?

Greg,
I am having issues looking into the warranty system. Both NNS and the online warranty system is giving me a transaction error.



Request:
1) Canyou look into the warranty system to see if these vins have had the door handle recall done?
2) Canyouadd tothe columns on the attached spreadsheet for dealers and dealer codes these repairs were done at?

Regards

Jeff Brossia

PVT Engineer

Engineering East, R&D

Desk: (734) 783-8818

Cell: (734) 3634624

E-mail: jbrossia@mazdausa.com
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From: Hiroki Tanoue [mailto: htanoue@mazdausa.com]

Sent: Wednesday, September 15, 2010 10:00 AM

To: Tkeda Toshifumi (2B FI32); Yoshida Motoki (M & ); Ishigami Kuniaki (G1# 2BH)
Cc: Hatakenaka Takeshi (B9 FE)
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E{EEE:  2010/09/15 (K) 19:57

Mr. Tanoue

This is my opinion about the informed field defect.

1 -- Adoor latch screw torque getting down , and fallen out.

- Even if screw loosens and falls in the state of latching, the door doesn’t open. Moreover, if screws have fallen out from the beginning, the door
will not be closed

- When the door is closed with the screw loosened and backlash, screw is tightened with only 3 screw threads . So it does not become a false
latch

However, evaluation is not carried out in the state that screws loosened.

-Though the defect that door doesn't close may occur, an A rank defect that door opens freely, doesn't occur.

- However, the collision performance deteriorates in the condition that screw is loosened.

Safety Development commented that the crack and deformation of a latch attachment part would increase, and an injury index will go up by
the state of holding the door latch loosely with one screw as it is written in field reports.

Since it is not tested, how much it deteriorate is unknown.

If there is backlash, the latching intensity may deteriorate in vehicles.

Lold BLERBCRITY o S TREL T NI REE TE0 727 e B E 7. Since itis not tested anyhow, | can't comment quantitatively, but there is a risk of performance decrement.

2, Wrong screw installed

- In case a long screw is used, door ajar switch doesn't not turn on even if doors are latching because the link operation of door ajar warning
switch is prevented.

Therefore, it becomes the symptom that room light continue illuninating as field report stated.(attachment).

I think that we could have prevented escape of the concern if it was inspected on the line.

Ikeda san, Yoshida san,ishigami san v lever and a fork lever, the function of latching isn't influenced. Therefore, it doesn't lead to A rank.

Cc. Hatakenaka san

Hello. I’'m Tanoue from MNAO.

There are two kinds of field defects appear as for J61J mass production vehicles
manufactured in August/September 2008

[1]Door latch screws loose and fall

Both defects occurred at the left front door latch on the driver side .

[Request]

| received questions from MNAO Quality Assurance.

The joint is A rank. Will we need to consider proactive action such as a recall?
Please answer [1] and[2] separately, if possible.

[Present conditions and progress]
Yesterday, we received problems for which frequent occurrence is concerned with the attached FQIR.
*Now, problem[1] occurs 4 cases, and [2] occurs 8 cases.

DL€

*AAl uses nut runners which cut off when tightened torque reaches the setting torque(5.2Nm) for spec torque
4.276.2 Nm.

Because the joint is A rank, so they confirm torque check using 5 samples every day and make sure there is no
abnormality of the apparatus.

*Though residual torque of company/lease vehicles were audited, there was not the torque which was
abnormally less than the standard torque.

*Vehicles manufactured from Aug. to Sep. are subject of the outer handle recall campaign, and most of defects
have occurred at the left front door . So, it is confirmed that if dealer service at that time had a problem or not,
including the repair history.

(Since a key cylinder exists on the left front door, it is highly possible to remove a door latch in the case of
handle lever removal/reinstallation.)

*Although | don't understand Why?Who ordered? Was it used ? , 10 long screws(screw used for J56) were
ordered to AAl in September, 2008.
MNAO receives service parts directly, AAl is not related.

[my opinion]

This is Arank problem, so it is very severe, but

*As for [1], in the case all tightened screw bolts fall out during driving (after door closed )

- latching function: already latched and there is no defect that doors open immediately or open suddenly.
- collision performance: unknown. < | think this is Key.

- Foreseeability : rattle and door ajar warning illuminates, so it seems that there is foreseeability.
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EHA: tanoue h@mazda.co jp FESE:  2013/06/18 (X) 16:29
FEFG Tomoki Hirohats
[ 2 ishigamik@mazdaco jp
& FW: Regeusting infarmaticn
FATrAIl:  TH59-006-A 08.15.08.pdf
From: Jeff Brossia E:*
Sent: Friday, September 17, 2010 10:10 PM a
To: C1 Martin; Greg Sovitch; Kenneth Bagdon; Hiroki Tanoue; Atsushi Watanabe; Myron Laba; Bryan Everett; Sam Masaya Sato; John Trela
Cc: Ed Marck; Tomohiro Tanimeto; Ramki Srinivasan; Ahmed Chishty; Hajime Sasaki
Subject: RE: Regeusting information
Update:
Sasaki-san was able to recover torque data during the FQIR vehicle production time frame.
Please see attached.
Thank you Sasaki-san!
Loose Screws — Production Date i
FOR# [+ FQR Subject iz Paz| cears| €% Door repaif <] (| Prod. 0/ Retail | VL o7 Rep=is
= L =4 Coo : L B Date
HP310-1408 LEF‘—DOOR'LS‘STSEH SCREWS | . | voorse 23894 | LeftFront /12/2008 | B/29/2008 | B/31/2010
HPoto-1411 | LEFT DOORL';:)-;EH SCREWS 96955 23684 | Left Front | 1YVHPE2BX9: 815108 | 9/2308 5027109
HP910-1408 LEFTDUOR'LS’;"SEEH SCREWS | _ | ypz738 Left Front 97212008 | 9/20/2008 | 8IER2010
HPa1n-1409 | LEFTDOORLATCHSCREWS | | ypo77y Left Front S/12/2008 | 12/21/2008 | 912010
LOOSE
AN il
Latch Screws too long — Production Date
FOR# [+ FQIR Subject | HLlw| PG| Deal+ DC";E"‘L Door repaii Prod. D 5 | Retall D¢ o
HPST0-1388 | Door ajar light on all the time | 638521 - Left Front BRI TOM0I08 S/30/09
HP910-1388 | Door ajar ight on all the time | 668138 - Left Front 51208 | 1072708 430A0
HPS10-1388 | Door ajar light on all the time | 867011 - Left Front G708 | 42708 41610
HP310-1388 | Deor ajar light on all the time | 878170 - Left Front 92408 10/28/08 70
HPS10-1388 | Door ajar light on all the time | €61440] - Left Front 24008 | 102108 310
HPG10-13828 | Door ajar light on all the time | 666486 - Left Front. 10708 41410
HPS10-1388 | Door ajar light on all the time | 638182 - Left Front 1031408 | 9/29/08
HPS10-1388 | Door ajar ight on all the time | 675425] - Lefhront ] 21108 | 3008 61510
Regards,
Jeff Brossia
From: Jeff Brossia
Sent: Tuesday, September 14, 2010 2:16 PM
To: C1 Martin; Greg Sovitch; Kenneth Bagdon; Hiroki Tanoue; Atsushi Watanabe; Myron Laba; Bryan Everett; Sam Masaya Sato; John Trela
Cc: Ed Marck; Tomohiro Tanimeto; Ramki Srinivasan; Ahmed Chishty
Subject: RE: Regeusting information =
b4

Team,
I have updated the matrix sent out yesterday with the new FQIR, as well as gathered additional data.
1) AAltorgue audit data (last 2 months)
2} Torque audit data from MNAO lease vehicles/turn ins (vehicles with mileage) completed this morning.

Summary:
- Itappearsto be mostly a Aug/Sept 2008 issue
- MNAOQ lease vehicles with between 5,000 miles and 15000 do not show a reduction in torque.
- Correct screws are being used at the station
- The guns at station appear to be shooting the correct torque.

Request:
1) Please follow up with the requested items below. Updates in Red.
2) Meed pictures of the screws/bolts that are too long.

Regards,
Jeff Brossia

From: Jeff Brossia

Sent: Monday, September 13, 2010 4:46 PM

To: C] Martin; Greg Sovitch; Kenneth Bagdon

Cc: Hiroki Tanoue; Atsushi Watanabe; Ed Marck; Tomohiro Tanimato; Ramki Srinivasan
Subject: Reqeusting information



Team,
I need some help understanding the door latch issues that came in through FQIR. Without pictures of the issue ftis a little difficult to fully understand, but this is what | have so far.

I have created the attached matrix to help put things together but need some help with it.
Please support!

Ken,
1) Aswe spoke, we need a station analysis completed on door latch install to ensure current production torque and process is correct for clean commit. Dwg torque = 4.276.2mm (joint is A rank so it should be error proofed).
2} can you look up aLs for 1YvHPe2a69S| I eff Brossia] and 1yvHpe2exos [l to see if any repairs were in the area?

ql,
Per our conversation earlier, | would like to know some details regarding the door handle recall/inspection completed.
I am trying to correlate the data to understand how these vins/issues may be related.
Question:
1) Do you know anything related to the campaign for Inner Door Bezel Campaign ID E037? | have 3 vehicles on 9/24 that have the door ajar light issue.
2) Can you share with me the repair and inspection procedures for the door handle issue? | would like to know if the LH front door latch needed to be loosened due to the lock cylinder.
3) What code was the door handle recall under so in warranty we can understand if vehicle was completed?
4) Canyou cross check the vins on the attached matrix to see if they were inspected/repaired atthe port during the QCCP?

I am having issues looking into the warranty system. Both NNS and the online warranty system is giving me a transaction error.
Request:

1) Canyou look into the warranty system to see if these vins have had the door handle recall done?

2) Canyou add to the columns on the attached spreadsheet for dealers and dealer codes these repairs were done at?

Regards =
Jeff Brossia

PVT Engineer

Engineering East. R&D

Desk: (734) 763-8818

Cell: (734) 3634624

E-mail: jbrossia@mazdausa com
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Auto Alliance Inc.
Torque Inspection and Studies System: Process History

59-006-A Printed on
08/11/08 - 09/13/08 09/16/10
TISS v 6.25
GENERAL PROCESS INFORMATION
Process Number:  59-006-A Comment:
Description: SECURE LH FRONT/REAR DOOR LATCH ASSY
Vehicle: J61 Class: C Power Tool: Socket: TX30
Torque Spec - Mean: 5.2 Variance: 1.0 Type: U Xder: A4
Spec Date:  11/29/07 Last Adjusted: 11/29/07 Times Modified: 0
INSPECTION INFORMATION
Dept: T Zone: D10N Supervisor: ROY MELLIN
TPPS Date:  / / Ppk: 0.00 Inspection Limits (Residual) - Low: High:
AUTOMATED PROCESS INFORMATION
Date Checked: // Cp: 0.0 Cpk: 0.0 1st Run Capability: 0
59-006-A
08/11/08 - 09/13/08
> < = Over/Under Limit * = Out of Spec or Missing - = Before Spec Change R = Reaudit ? = Insp. Limits not Known
Inspection Limits Then
Date Sh. Data1 Data2 Data3 Data4 Datab Range Avg. Low High Rotation ~ Cause Timestamp Notice
59-006-A
08/11/08 A 4.8 4.6 6.1 5.0 54 15 52 4.2 6.2 9910 09:12 8/11/08
08/11/08 B 5.5 6.1 5.4 55 5.3 0.8 5.6 4.2 6.2 0343 19:03 8/11/08
08/12/08 A 4.4 4.4 4.7 4.8 53 0.9 4.7 4.2 6.2 919 09:11 8/12/08
08/12/08 B 6.1 5.3 5.8 5.0 5.7 1.1 5.6 4.2 6.2 1354 19:05 8/12/08
08/13/08 A 6.0 5.0 5.1 5.7 5.3 1.0 5.4 4.2 6.2 1903 08:32 8/13/08
08/13/08 B 5.2 5.1 4.9 5.3 5.3 04 5.2 4.2 6.2 2401 19:04 8/13/08
08/14/08 A 54 4.2 5.0 4.9 4.7 1.2 4.8 4.2 6.2 2853 08:44 8/14/08
08/14/08 A 5.3 5.1 6.2 55 5.2 1.1 55 4.2 6.2 3897 09:56 8/15/08
08/14/08 B 4.9 5.2 5.1 5.2 5.0 0.3 5.1 4.2 6.2 3321 19:03 8/14/08
08/15/08 A 5.3 5.1 6.2 55 5.2 1.1 55 4.2 6.2 3897 09:56 8/15/08
08/15/08 B 5.2 5.3 5.3 5.2 5.1 0.2 5.2 4.2 6.2 4336 19:02 8/15/08
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59-006-A

(continued)

08/11/08 - 09/13/08

> < = Over/Under Limit * = Out of Spec or Missing - = Before Spec Change R = Reaudit ? = Insp. Limits not Known
Inspection Limits Then
Date Sh. Data1 Data2 Data3 Data4 Datab Range Avg. Low High Rotation ~ Cause Timestamp Notice
59-006-A (continued)
08/18/08 A 5.0 4.5 5.2 5.0 5.2 0.7 5.0 4.2 6.2 4976 11:15 8/18/08
08/18/08 B 6.2 4.9 5.4 6.1 5.1 1.3 5.5 4.2 6.2 5208 19:06 8/18/08
08/19/08 A 4.5 5.1 4.8 4.9 5.0 0.6 4.9 4.2 6.2 5828 10:18 8/19/08
08/19/08 B 5.1 5.0 5.2 5.2 5.7 0.7 5.2 4.2 6.2 6071 19:10 8/19/08
08/20/08 A 5.5 4.6 5.4 5.0 5.2 0.9 5.1 4.2 6.2 6586 09:44 8/20/08
08/20/08 B 5.7 5.9 5.5 5.2 5.2 0.7 5.5 4.2 6.2 6945 19:14 8/20/08
08/21/08 A 6.0 5.0 4.7 6.1 5.3 14 5.4 4.2 6.2 7365 08:43 8/21/08
08/21/08 B 5.4 5.0 5.4 5.0 5.7 0.7 5.3 4.2 6.2 7809 19:19 8/21/08
08/22/08 A 55 4.4 4.3 4.8 5.0 1.2 4.8 4.2 6.2 8242 08:40 8/22/08
08/22/08 B 4.7 4.4 4.9 5.3 5.3 0.9 4.9 4.2 6.2 8656 18:48 8/22/08
08/25/08 A 53 52 4.2 59 57 1.7 53 4.2 6.2 9114 08:47 8/25/08
08/25/08 B 4.3 4.9 5.0 5.5 5.4 1.2 5.0 4.2 6.2 9487 19:12 8/25/08
08/26/08 A 5.4 4.2 4.6 5.0 6.0 1.8 5.0 4.2 6.2 9893 08:33 8/26/08
08/26/08 B 4.9 5.9 5.5 5.6 5.8 1.0 5.5 4.2 6.2 0303 19:09 8/26/08
08/27/08 A 6.0 5.7 5.2 5.0 5.5 1.0 5.5 4.2 6.2 718 08:43 8/27/08
08/27/08 B 5.0 5.9 5.6 5.4 5.2 0.9 5.4 4.2 6.2 1127 19:05 8/27/08
08/28/08 A 6.1 54 4.7 5.1 4.3 1.8 51 4.2 6.2 1566 08:47 8/28/08
08/28/08 B 52 6.0 57 54 4.9 1.1 54 4.2 6.2 1979 19:16 8/28/08
08/29/08 A 55 4.2 4.6 52 4.7 1.3 4.8 4.2 6.2 2410 08:48 8/29/08
08/29/08 B 5.6 6.2 57 52 51 1.1 5.6 4.2 6.2 2814 18:47 8/29/08
09/02/08 A 5.7 5.6 5.5 4.7 5.6 1.0 5.4 4.2 6.2 3249 08:46 9/2/08
09/03/08 A 6.1 4.3 4.3 5.1 4.8 1.8 4.9 4.2 6.2 4120 08:49 9/3/08
09/03/08 B 5.3 5.4 5.6 5.5 5.5 0.3 5.5 4.2 6.2 4551 19:06 9/3/08
09/04/08 A 5.2 4.8 4.7 4.5 5.6 1.1 5.0 4.2 6.2 5025 08:31 9/4/08
09/04/08 B 5.8 6.1 5.6 5.2 6.0 0.9 5.7 4.2 6.2 5449 19:08 9/4/08
09/05/08 A 5.6 5.4 4.5 4.8 5.5 1.1 5.2 4.2 6.2 5929 08:47 9/5/08
09/05/08 B 6.2 5.5 5.2 5.6 5.2 1.0 5.5 4.2 6.2 6313 18:52 9/5/08
09/08/08 A 5.4 5.1 4.9 4.2 4.6 1.2 4.8 4.2 6.2 6789 08:46 9/8/08
09/09/08 A 4.8 4.7 52 4.6 51 0.6 4.9 4.2 6.2 7201 08:47 9/9/08
09/10/08 A 4.7 4.3 4.8 4.7 5.0 0.7 4.7 4.2 6.2 7646 08:48 9/10/08
09/11/08 A 5.5 5.0 4.4 5.9 5.3 15 5.2 4.2 6.2 8024 08:47 9/11/08
09/12/08 A 5.2 6.2 5.9 6.0 5.9 1.0 5.8 4.2 6.2 8457 06:46 9/12/08
Page 2 of 2

*** End of Report ***
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