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Gaby Laur

From: Paul Winovitch

Sent: Thursday, June 13, 2013 3:46 PM

To: Gaby Laur; Travis Young

Subject: RE: Documents needed for 2 files

Gaby, 

 

Travis has gone for the day.  I will assist.   

 

See below for a copy of the e-mail.  Letter to follow. 

 

 

Sent: Sun Oct 30 15:11:07 PDT 2011 

Received: Sun Oct 30 15:12:06 PDT 2011 

From:  

To: MazdaCustomerAssistance@mazdausa.com 

Subject: My Mazda Dealership - Service 

Department 

 

________________________________________________________________ 

 

Ever since I bought my Mazda 6 three years ago I've had a couple of different reaccuring problems with my car.  The 

most frequent being the radio not coming on when I turn my car on.  If I turn the car off and back on it works again.  The 

second problem, and more concerning is the transmission will jump out of gear while I'm driving it! As with the radio, all 

I have to do is turn off the car to fix the problem.  I've taken the car multiple times to the dealership with no correction 

of either problem.  This past week was the second time they have kept my car for an extended period of time.  After 

over week they call me up and tell me they have fixed the radio by putting screws in the door latch and the transmission 

was due to the key that I had being recalled! I may not know a lot about cars but I do know neither one have anything to 

do with the other. The very same night I got my car back the radio didn't work once again.  I've very tired of dealing with 

the dealership and this car! 

 

Paul 

 

Paul Winovitch | Manager, Customer Assistance 

Mazda North American Operations 

7755 Irvine Center Dr. | Irvine, CA  92618 

T 949.727.6879 | F 949.727.6592  
 

From: Gaby Laur  

Sent: Thursday, June 13, 2013 3:42 PM 
To: Travis Young 
Cc: Paul Winovitch 
Subject: Documents needed for 2 files 

 

Hi Travis, 

 

2 of the records we’ll use in this investigation state a source other than the telephone. One is an email and the other one 

is a letter. Could you please scan the email and the letter and send them to me? I will include them in the PE response. 

 

glaur
Callout
Customer's Email text



2

138393540 Email 1YVHP82A595  

142767460 Letter 1YVHP81A495  

 

Thanks a million!! 

 

Gaby 

 

Gaby Laur | Quality Analyst  

Mazda North American Operations | Irvine, CA 92614 
T 949.442.6590 | F 949.222.2646 | www.MazdaUSA.com 
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Ikeda san, Yoshida san,Ishigami san
Cc. Hatakenaka san

Hello. I’m Tanoue from MNAO.
There are two kinds of field defects appear as for J61J mass production 
vehicles manufactured in August/September 2008.
[1]Door latch screws loose and fall

Both defects occurred at the left front door latch on the driver side .

[Request]
I received questions from MNAO Quality Assurance.
The joint is A rank. Will we need to consider proactive action such as a recall?
Please answer  [1] and[2] separately, if possible.

[Present conditions and progress]
Yesterday, we received problems for which frequent occurrence is concerned with the attached FQIR.
*Now, problem[1] occurs 4 cases, and [2] occurs 8 cases. 

*AAI uses nut runners which cut off when tightened torque reaches the setting torque(5.2Nm) for spec torque 4.2~6.2 
Nm.
Because the joint is A rank, so they confirm torque check using 5 samples every day and make sure there is no 
abnormality of the apparatus.

*Though residual torque of company/lease vehicles were audited, there was not the torque which was abnormally less 
than the standard torque.

*Vehicles manufactured from Aug. to Sep. are subject of the outer handle recall campaign, and most of defects have 
occurred at the left front door . So, it is confirmed that if dealer service at that time had a problem or not, including the
repair history.
(Since a key cylinder exists on  the left front door, it  is  highly possible to  remove a door latch in the case of handle 
lever removal/reinstallation.) 

*Although I don't understand Why?Who ordered? Was it used ? , 10 long screws(screw used for J56) were ordered  to 
AAI in September, 2008.
MNAO receives service parts directly, AAI is not related.

[my opinion]
This is Arank problem, so it is very severe, but
*As for [1], in the case all tightened screw bolts fall out during driving (after door closed )
- latching function: already latched and there is no defect that doors open immediately or open suddenly. 
- collision performance:  unknown. ← I think this is Key. 
- Foreseeability : rattle and door ajar warning illuminates, so it seems that there is foreseeability. 
If screws fall off at the time of door opening, I will think doors don't close as it is reported in FQIR. If it is in this state, 
since it cannot drive  . 
*As for [2], I think that it is not a safety Issue because there is foreseeability  as FQIR stated and the half latch is possible.

[deadline] Can't I ask for your help by Sept.  16 (Thurs.) JPN time ? 
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Auto Alliance Inc.  

Torque Inspection and Studies System: Process History  

Process: 59-006-A Generated: 9/14/2010, kloose1

From: 08/01/2010   to  09/14/2010 

PROCESS INFORMATION

 

Process number: 59-006-A Comment: 

Description: SECURE LH FRONT/REAR DOOR LATCH ASSY

Element description: 

Vehicle: J61 Class: C Power tool: Socket: TX30

Eng. torque spec: 5.2 +/- 1.0 Nm Type: U Xder: A4

 

INSPECTION INFORMATION

 

Dep't: T Zone: D10N Supervisor: ROY MELLIN

TPPS date: Ppk: 0.0 Current inspection limits: 4.2 - 6.2 Nm 

 

Date Sh Process/Stop Rdg 1 Rdg 2 Rdg 3 Rdg 4 Rdg 5 Range Avg Insp. Low Insp. High Restart? Rot# Reaudit Cause Timestamp TCN # Flag

08/02/2010 A 59-006-A C1 5.6 5.3 5.7 6.2 5.1 1.1 5.6 4.2 6.2 No 0584 - - 08:24 8/2/10 -  

08/03/2010 A 59-006-A C1 5.9 5.9 5.7 5.3 5.0 0.9 5.6 4.2 6.2 No 1276 - - 08:55 8/3/10 -  

08/04/2010 A 59-006-A C1 5.8 5.7 5.4 5.9 6.0 0.6 5.8 4.2 6.2 No 1813 - - 08:56 8/4/10 -  

08/05/2010 A 59-006-A C1 6.2 5.5 5.6 5.5 5.9 0.7 5.7 4.2 6.2 No 2374 - - 09:04 8/5/10 -  

08/05/2010 B 59-006-A C1 6.2 5.5 5.6 5.5 5.9 0.7 5.7 4.2 6.2 No 2374 - - 09:04 8/5/10 -  

08/16/2010 A 59-006-A C1 5.5 5.0 4.5 4.2 5.2 1.3 4.9 4.2 6.2 No 2796 - - 08:24 8/16/10 -  

08/17/2010 A 59-006-A C1 4.8 5.2 5.3 5.7 5.6 0.9 5.3 4.2 6.2 No 3425 - - 08:53 8/17/10 -  

08/18/2010 A 59-006-A C1 5.3 5.4 5.0 5.7 5.4 0.7 5.4 4.2 6.2 No 4009 - - 08:49 8/18/10 -  

08/19/2010 A 59-006-A C1 4.6 5.5 5.9 4.4 4.3 1.6 4.9 4.2 6.2 No 4575 - - 08:25 8/19/10 -  

08/23/2010 A 59-006-A C1 5.3 4.7 5.4 5.1 5.7 1.0 5.2 4.2 6.2 No 5193 - - 08:31 8/23/10 -  

08/24/2010 A 59-006-A C1 5.0 5.6 5.6 4.7 4.9 0.9 5.2 4.2 6.2 No 5771 - - 07:57 8/24/10 -  

08/25/2010 A 59-006-A C1 5.9 5.2 5.0 5.4 5.1 0.9 5.3 4.2 6.2 No 6393 - - 08:04 8/25/10 -  

08/26/2010 A 59-006-A C1 4.7 5.2 4.6 4.7 5.2 0.6 4.9 4.2 6.2 No 7032 - - 08:32 8/26/10 -  

08/27/2010 A 59-006-A C1 5.3 6.2 5.6 4.7 4.7 1.5 5.3 4.2 6.2 No 7613 - - 08:25 8/27/10 -  

08/30/2010 A 59-006-A C1 4.7 5.7 4.4 4.3 4.9 1.4 4.8 4.2 6.2 No 8226 - - 08:37 8/30/10 -  

08/31/2010 A 59-006-A C1 5.5 5.6 5.5 5.1 5.5 0.5 5.4 4.2 6.2 No 8835 - - 08:19 8/31/10 -  

09/01/2010 A 59-006-A C1 5.5 5.5 4.5 4.8 4.6 1.0 5.0 4.2 6.2 No 9445 - - 08:12 9/1/10 -  

09/02/2010 A 59-006-A C1 4.9 4.9 6.3> 4.5 4.6 1.8 5.0 4.2 6.2 No 9995 - HIGH TORQUE 08:22 9/2/10 - *

09/08/2010 A 59-006-A C1 4.3 4.7 4.6 5.8 4.9 1.5 4.9 4.2 6.2 No 0651 - - 08:35 9/8/10 -  

09/09/2010 A 59-006-A C1 4.6 4.5 5.2 4.2 5.5 1.3 4.8 4.2 6.2 No 1211 - - 07:52 9/9/10 -  

09/10/2010 A 59-006-A C1 4.3 4.5 4.4 4.6 4.8 0.5 4.5 4.2 6.2 No 1818 - - 07:56 9/10/10 -  

09/13/2010 A 59-006-A C1 5.5 5.5 5.0 5.0 5.9 0.9 5.4 4.2 6.2 No 2429 - - 08:03 9/13/10 -  

Page 1 of 1TISS/TPPS Report: Process History
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Auto Alliance Inc.  

Torque Inspection and Studies System: Process History  

Process: 59-006-AR Generated: 9/14/2010, kloose1

From: 08/01/2010   to  09/14/2010 

PROCESS INFORMATION

 

Process number: 59-006-AR Comment: 

Description: SECURE RH FRONT/REAR DOOR LATCH ASSY

Element description: 

Vehicle: J61 Class: C Power tool: Socket: TX30

Eng. torque spec: 5.2 +/- 1.0 Nm Type: U Xder: A4

 

INSPECTION INFORMATION

 

Dep't: T Zone: D10S Supervisor: ROY MELLIN

TPPS date: Ppk: 0.0 Current inspection limits: 4.2 - 6.2 Nm 

 

Date Sh Process/Stop Rdg 1 Rdg 2 Rdg 3 Rdg 4 Rdg 5 Range Avg Insp. Low Insp. High Restart? Rot# Reaudit Cause Timestamp TCN # Flag

08/02/2010 A 59-006-AR C1 6.1 5.7 5.6 5.4 6.0 0.7 5.8 4.2 6.2 No 0586 - - 08:25 8/2/10 -  

08/03/2010 A 59-006-AR C1 5.8 5.5 5.3 5.9 5.3 0.6 5.6 4.2 6.2 No 1276 - - 08:54 8/3/10 -  

08/04/2010 A 59-006-AR C1 6.2 4.9 5.7 5.4 5.9 1.3 5.6 4.2 6.2 No 1813 - - 08:56 8/4/10 -  

08/05/2010 A 59-006-AR C1 5.1 5.9 5.8 6.2 5.6 1.1 5.7 4.2 6.2 No 2374 - - 09:05 8/5/10 -  

08/05/2010 B 59-006-AR C1 5.1 5.9 5.8 6.2 5.6 1.1 5.7 4.2 6.2 No 2374 - - 09:05 8/5/10 -  

08/16/2010 A 59-006-AR C1 4.6 4.8 4.9 4.8 5.4 0.8 4.9 4.2 6.2 No 2798 - - 08:25 8/16/10 -  

08/17/2010 A 59-006-AR C1 4.3 5.3 5.7 5.7 6.2 1.9 5.4 4.2 6.2 No 3425 - - 08:54 8/17/10 -  

08/18/2010 A 59-006-AR C1 5.8 5.5 5.2 5.1 5.2 0.7 5.4 4.2 6.2 No 4009 - - 08:49 8/18/10 -  

08/19/2010 A 59-006-AR C1 4.4 4.3 4.6 4.8 5.5 1.2 4.7 4.2 6.2 No 4578 - - 08:25 8/19/10 -  

08/23/2010 A 59-006-AR C1 6.1 5.8 5.0 5.9 5.1 1.1 5.6 4.2 6.2 No 5193 - - 08:32 8/23/10 -  

08/24/2010 A 59-006-AR C1 5.7 4.7 4.8 5.0 5.6 1.0 5.2 4.2 6.2 No 5774 - - 07:57 8/24/10 -  

08/25/2010 A 59-006-AR C1 4.2 5.0 4.5 5.7 5.9 1.7 5.1 4.2 6.2 No 6393 - - 08:04 8/25/10 -  

08/26/2010 A 59-006-AR C1 4.8 4.2 4.8 5.1 4.8 0.9 4.7 4.2 6.2 No 7032 - - 08:33 8/26/10 -  

08/27/2010 A 59-006-AR C1 5.0 4.5 5.3 5.5 5.6 1.1 5.2 4.2 6.2 No 7615 - - 08:25 8/27/10 -  

08/30/2010 A 59-006-AR C1 5.1 4.7 4.9 5.6 6.1 1.4 5.3 4.2 6.2 No 8229 - - 08:40 8/30/10 -  

08/31/2010 A 59-006-AR C1 4.6 4.4 5.8 4.8 5.1 1.4 4.9 4.2 6.2 No 8838 - - 08:20 8/31/10 -  

09/01/2010 A 59-006-AR C1 4.5 5.1 5.0 4.9 4.5 0.6 4.8 4.2 6.2 No 9445 - - 08:12 9/1/10 -  

09/02/2010 A 59-006-AR C1 5.1 5.5 4.8 4.7 4.7 0.8 5.0 4.2 6.2 No 9995 - - 08:32 9/2/10 -  

09/08/2010 A 59-006-AR C1 5.6 5.8 6.1 5.6 4.9 1.2 5.6 4.2 6.2 No 0654 - - 08:36 9/8/10 -  

09/09/2010 A 59-006-AR C1 5.9 5.0 5.9 4.5 5.7 1.4 5.4 4.2 6.2 No 1211 - - 07:52 9/9/10 -  

09/10/2010 A 59-006-AR C1 5.6 4.9 5.2 6.0 5.9 1.1 5.5 4.2 6.2 No 1818 - - 07:56 9/10/10 -  

09/13/2010 A 59-006-AR C1 4.4 5.1 4.5 4.9 5.8 1.4 4.9 4.2 6.2 No 2429 - - 08:03 9/13/10 -  

Page 1 of 1TISS/TPPS Report: Process History
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Mr. Tanoue
This is my opinion about the informed field defect. 
1 -- A door latch screw torque getting down , and fallen out. 
- Even if screw loosens and falls in the state of latching, the door doesn't open. Moreover, if screws have fallen out from the beginning, the door 
will not be closed . 
- When the door is closed with the screw loosened and backlash, screw is tightened with only 3 screw threads . So it does not become a false 
latch. 
However, evaluation is not carried out in the state that screws loosened. 
-Though the defect that door doesn't close may occur, an A rank defect that door opens freely, doesn't occur. 

- However, the collision performance deteriorates in the condition that screw is loosened. 
Safety Development commented that  the crack and deformation of a latch attachment part would increase, and an injury index will go up by 
the state of holding the door latch loosely with one screw as it is written in field reports. 
Since it is not tested, how much it deteriorate is unknown. 
If there is backlash, the latching intensity may deteriorate in vehicles. 
Since it is not tested anyhow, I can't comment quantitatively, but there is a risk of performance decrement. 

2, Wrong screw installed 
- In case a long screw is used,  door ajar switch doesn't not turn on even if doors are latching because  the link operation of door ajar warning 
switch is prevented.
Therefore, it becomes the symptom that room light continue illuninating as field report stated.(attachment). 
I think that we could have prevented escape of the concern if it was inspected on the line.  
- Because there is no influence on  a claw lever and a fork lever, the function of latching isn't influenced.  Therefore, it doesn't lead to  A rank. Ikeda san, Yoshida san,Ishigami san

Cc. Hatakenaka san

Hello. I’m Tanoue from MNAO.
There are two kinds of field defects appear as for J61J mass production vehicles 
manufactured in August/September 2008.
[1]Door latch screws loose and fall

Both defects occurred at the left front door latch on the driver side .

[Request]
I received questions from MNAO Quality Assurance.
The joint is A rank. Will we need to consider proactive action such as a recall?
Please answer  [1] and[2] separately, if possible.

[Present conditions and progress]
Yesterday, we received problems for which frequent occurrence is concerned with the attached FQIR.
*Now, problem[1] occurs 4 cases, and [2] occurs 8 cases. 

*AAI uses nut runners which cut off when tightened torque reaches the setting torque(5.2Nm) for spec torque 
4.2~6.2 Nm.
Because the joint is A rank, so they confirm torque check using 5 samples every day and make sure there is no 
abnormality of the apparatus.

*Though residual torque of company/lease vehicles were audited, there was not the torque which was 
abnormally less than the standard torque.

*Vehicles manufactured from Aug. to Sep. are subject of the outer handle recall campaign, and most of defects 
have occurred at the left front door . So, it is confirmed that if dealer service at that time had a problem or not, 
including the repair history.
(Since a key cylinder exists on  the left front door, it  is  highly possible to  remove a door latch in the case of 
handle lever removal/reinstallation.) 

*Although I don't understand Why?Who ordered? Was it used ? , 10 long screws(screw used for J56) were 
ordered  to AAI in September, 2008.
MNAO receives service parts directly, AAI is not related.

[my opinion]
This is Arank problem, so it is very severe, but
*As for [1], in the case all tightened screw bolts fall out during driving (after door closed )
- latching function: already latched and there is no defect that doors open immediately or open suddenly. 
- collision performance:  unknown. ← I think this is Key. 
- Foreseeability : rattle and door ajar warning illuminates, so it seems that there is foreseeability. 
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Torque Inspection and Studies System:  Process History

Auto Alliance Inc.

Description: 

Process Number: Comment: 

Torque Spec - Mean: 

Inspection Limits (Residual) - Low: 

Spec Date: 

Xder: 

Socket: 

Supervisor: 

Power Tool: 

TPPS Date: Ppk: 

Date Checked: Cp: Cpk: 1st Run Capability: 

Zone: Dept:

Vehicle: Class:

Type:

09/16/10

Printed on

TISS v 6.25

GENERAL PROCESS INFORMATION

Last Adjusted: Times Modified: 

INSPECTION INFORMATION

AUTOMATED PROCESS INFORMATION

Variance: 

High: 

59-006-A

SECURE LH FRONT/REAR DOOR LATCH ASSY

TX30

A4

11/29/07 0

T D10N

  /  / 0.00

J61

U

11/29/07

  /  / 0.0 0.0 0

59-006-A

08/11/08 - 09/13/08

5.2   1.0

C

ROY MELLIN

Date Sh. Data 1 Data 2 Data 5Data 3 Data 4 Range Avg. Rotation Cause Timestamp Notice

> < = Over/Under Limit               * = Out of Spec or Missing               - = Before Spec Change               R = Reaudit               ? = Insp. Limits not Known 

59-006-A

08/11/08 - 09/13/08

 Low High
Inspection Limits Then

59-006-A

  5.2  4.6   6.1   5.0   5.4  4.8   1.508/11/08 A 9910 09:12 8/11/084.2 6.2

  5.6  6.1   5.4   5.5   5.3  5.5   0.808/11/08 B 0343 19:03 8/11/084.2 6.2

  4.7  4.4   4.7   4.8   5.3  4.4   0.908/12/08 A 919 09:11 8/12/084.2 6.2

  5.6  5.3   5.8   5.0   5.7  6.1   1.108/12/08 B 1354 19:05 8/12/084.2 6.2

  5.4  5.0   5.1   5.7   5.3  6.0   1.008/13/08 A 1903 08:32 8/13/084.2 6.2

  5.2  5.1   4.9   5.3   5.3  5.2   0.408/13/08 B 2401 19:04 8/13/084.2 6.2

  4.8  4.2   5.0   4.9   4.7  5.4   1.208/14/08 A 2853 08:44 8/14/084.2 6.2

  5.5  5.1   6.2   5.5   5.2  5.3   1.108/14/08 A 3897 09:56 8/15/084.2 6.2

  5.1  5.2   5.1   5.2   5.0  4.9   0.308/14/08 B 3321 19:03 8/14/084.2 6.2

  5.5  5.1   6.2   5.5   5.2  5.3   1.108/15/08 A 3897 09:56 8/15/084.2 6.2

  5.2  5.3   5.3   5.2   5.1  5.2   0.208/15/08 B 4336 19:02 8/15/084.2 6.2

Page 1 of 2



Date Sh. Data 1 Data 2 Data 5Data 3 Data 4 Range Avg. Rotation Cause Timestamp Notice

> < = Over/Under Limit               * = Out of Spec or Missing               - = Before Spec Change               R = Reaudit               ? = Insp. Limits not Known 

59-006-A      (continued)

08/11/08 - 09/13/08

 Low High
Inspection Limits Then

59-006-A (continued)

  5.0  4.5   5.2   5.0   5.2  5.0   0.708/18/08 A 4976 11:15 8/18/084.2 6.2

  5.5  4.9   5.4   6.1   5.1  6.2   1.308/18/08 B 5208 19:06 8/18/084.2 6.2

  4.9  5.1   4.8   4.9   5.0  4.5   0.608/19/08 A 5828 10:18 8/19/084.2 6.2

  5.2  5.0   5.2   5.2   5.7  5.1   0.708/19/08 B 6071 19:10 8/19/084.2 6.2

  5.1  4.6   5.4   5.0   5.2  5.5   0.908/20/08 A 6586 09:44 8/20/084.2 6.2

  5.5  5.9   5.5   5.2   5.2  5.7   0.708/20/08 B 6945 19:14 8/20/084.2 6.2

  5.4  5.0   4.7   6.1   5.3  6.0   1.408/21/08 A 7365 08:43 8/21/084.2 6.2

  5.3  5.0   5.4   5.0   5.7  5.4   0.708/21/08 B 7809 19:19 8/21/084.2 6.2

  4.8  4.4   4.3   4.8   5.0  5.5   1.208/22/08 A 8242 08:40 8/22/084.2 6.2

  4.9  4.4   4.9   5.3   5.3  4.7   0.908/22/08 B 8656 18:48 8/22/084.2 6.2

  5.3  5.2   4.2   5.9   5.7  5.3   1.708/25/08 A 9114 08:47 8/25/084.2 6.2

  5.0  4.9   5.0   5.5   5.4  4.3   1.208/25/08 B 9487 19:12 8/25/084.2 6.2

  5.0  4.2   4.6   5.0   6.0  5.4   1.808/26/08 A 9893 08:33 8/26/084.2 6.2

  5.5  5.9   5.5   5.6   5.8  4.9   1.008/26/08 B 0303 19:09 8/26/084.2 6.2

  5.5  5.7   5.2   5.0   5.5  6.0   1.008/27/08 A 718 08:43 8/27/084.2 6.2

  5.4  5.9   5.6   5.4   5.2  5.0   0.908/27/08 B 1127 19:05 8/27/084.2 6.2

  5.1  5.4   4.7   5.1   4.3  6.1   1.808/28/08 A 1566 08:47 8/28/084.2 6.2

  5.4  6.0   5.7   5.4   4.9  5.2   1.108/28/08 B 1979 19:16 8/28/084.2 6.2

  4.8  4.2   4.6   5.2   4.7  5.5   1.308/29/08 A 2410 08:48 8/29/084.2 6.2

  5.6  6.2   5.7   5.2   5.1  5.6   1.108/29/08 B 2814 18:47 8/29/084.2 6.2

  5.4  5.6   5.5   4.7   5.6  5.7   1.009/02/08 A 3249 08:46 9/2/084.2 6.2

  4.9  4.3   4.3   5.1   4.8  6.1   1.809/03/08 A 4120 08:49 9/3/084.2 6.2

  5.5  5.4   5.6   5.5   5.5  5.3   0.309/03/08 B 4551 19:06 9/3/084.2 6.2

  5.0  4.8   4.7   4.5   5.6  5.2   1.109/04/08 A 5025 08:31 9/4/084.2 6.2

  5.7  6.1   5.6   5.2   6.0  5.8   0.909/04/08 B 5449 19:08 9/4/084.2 6.2

  5.2  5.4   4.5   4.8   5.5  5.6   1.109/05/08 A 5929 08:47 9/5/084.2 6.2

  5.5  5.5   5.2   5.6   5.2  6.2   1.009/05/08 B 6313 18:52 9/5/084.2 6.2

  4.8  5.1   4.9   4.2   4.6  5.4   1.209/08/08 A 6789 08:46 9/8/084.2 6.2

  4.9  4.7   5.2   4.6   5.1  4.8   0.609/09/08 A 7201 08:47 9/9/084.2 6.2

  4.7  4.3   4.8   4.7   5.0  4.7   0.709/10/08 A 7646 08:48 9/10/084.2 6.2

  5.2  5.0   4.4   5.9   5.3  5.5   1.509/11/08 A 8024 08:47 9/11/084.2 6.2

  5.8  6.2   5.9   6.0   5.9  5.2   1.009/12/08 A 8457 06:46 9/12/084.2 6.2

Page 2 of 2

*** End of Report ***
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書式No.

ﾏﾂﾀﾞ株式会社 発行番号      Q103CDF09

ﾎﾞﾃﾞｨ開発部
ﾄﾞｱ･ﾘｯﾄﾞ開発Gr

市場クレーム調査報告書

石神様
検査解析部　第一試験解析課

記

   1．ｸﾚｰﾑ情報

　　　件名　　走行中、車両取付ﾈｼﾞが緩む

担　当

藤 本

承　認 審　査

　　　情報　　車種:J61J(ｱﾃﾝｻﾞ)、型式･車台No.:1YVHP82A395 、車両生産日：2008/10/14、

〆 稲 井

 件名 市場ｸﾚｰﾑ調査報告

              初年度登録日：2009/04/27、修理入庫日：-、走行-km

　　　　　　　落ち込んでおり、ｽｸﾘｭｰ(1本)が地面に落ちているのを発見。残り2本は不明。　

　　2.現品調査(別紙①参照)

　　　・生産ﾛｯﾄNo.：中国8G12(2008/07/12)、日本8H29(2008/08/29)

　　　・外観調査  ：外観上ﾈｼﾞ山に変形、潰れの異常は無く、ﾈｼﾞｹﾞｰｼﾞ(JIS2級)も通り止まり問題

　　　現象　　助手席ﾄﾞｱが閉まらなくなり、お客様が確認したところ、助手席ﾄﾞｱﾗｯﾁがﾄﾞｱ内部に

　　　　　　　※ﾈｼﾞは3本とも行方不明

　　　・ﾗｯﾁ品番   ：GS3L-59310

　　　補足　　ﾃﾞｨｰﾗｰ確認にてﾈｼﾞﾛｯｸ剤で問題ﾗｯﾁを応急処置した後に取り外してﾗｯﾁ回収したと

　　　　　　　のこと。

　　　　　　　　　　無く異常は認められません。

　　3.再現調査(別紙②参照)

　　　ﾗｯﾁ噛合い振動評価を行いましたが、ﾈｼﾞ緩みなく、異常は認められません。

　　　また、ﾈｼﾞを1本外した状態でのｲｼﾞﾜﾙ評価も行いましたが、残りのﾈｼﾞに緩み無く異常は認め

　　　られません。

　  4.結果

　　　本調査において、不具合品はﾈｼﾞ緩み無く、異常は認められません。

PHQ041A

配
布
先
 

特
記
事
項
 

1 

作成日 年 月 日 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

形式・車種  J61J  ｱﾃﾝｻﾞ 

得意先品番         GS3L-59310 

製品名              ﾌﾛﾝﾄｻｲﾄﾞﾄﾞｱﾗｯﾁ(LH) 

資料番号  

ﾃｰﾏ番号    （      ） 

ｽｹｼﾞｭｰﾙ番号（      ） 

記録（      ） 

ﾌｫﾛｰ（      ） 

拝啓  貴社益々御清栄の段大慶に存じます。 

      弊社平素より格別の御愛顧を賜り厚く御礼申し上げます。 

      さて、首記の件につきまして次の通り御報告申し上げますので、 

      宜しく御査収の程御願い申し上げます。 

                                                                 敬具 

2013 06 25 

1 



＜結果＞

･外観上、傷、割れ、変形等はありません。 ・ﾈｼﾞ部詳細

･取付ﾈｼﾞ周辺に異常な傷は認められない

･取付ﾈｼﾞ周辺に異常な傷は認められない ･取付ﾈｼﾞ周辺に異常な傷は認められない

別紙①

ﾈｼﾞ部に汚れは付着していますが、潰れ、変形の異常は認められません。また、ﾈｼﾞ穴内部に金属ではなくﾈｼﾞﾛｯｸ剤の欠片が認められました(ﾃﾞｨｰﾗｰにてﾈｼﾞﾛｯｸ剤を応急処置に付けたとの情報有り)。

市場ｸﾚｰﾑJ61J DL-車両ﾈｼﾞ緩み調査-
●外観調査

･ﾊﾟｯﾄﾞがずれていますが、粘着剤の状況よりﾗｯﾁ取り外し後
にずれたものと考えます。その他に異常は認められませ
ん。

① 内 

上 内 

外 

上 

外 内 

① ② 

④ ③ 

② ③ 

④ 

① 外 ① ② 

④ ③ 

② ③ 

④ 

① 
上 ① ② 

④ ③ 

② ③ 

④ 

異物 

金属ではなくﾈｼﾞﾛｯｸ剤の欠片がﾗｯﾁﾈｼﾞ穴内部に認

められます。(ﾃﾞｨｰﾗｰにてﾈｼﾞﾛｯｸ剤を応急処置で

付けたとの情報有り) 

ﾒﾈｼﾞ山潰れは認められません。 

汚れは見られますが、ﾒﾈｼﾞ

山潰れは認められません。 

汚れは見られますが、ﾒﾈｼﾞ

山潰れは認められません。 



＜結果＞

･振動状況
・振動SPEC(図面抜粋)

◆確認方法

◆ﾈｼﾞ緩み確認結果

◆ｲｼﾞﾜﾙ評価①結果(連続振動5ｻｲｸﾙ)

◆ｲｼﾞﾜﾙ評価②結果(1本ﾈｼﾞを外して振動)

不具合品
良品

市場ｸﾚｰﾑJ61J DL-車両ﾈｼﾞ緩み調査-
●振動調査

別紙②

振動評価を行いましたが、ﾈｼﾞ緩みは認められません。また、連続振動及び1本ﾈｼﾞを取り外してのｲｼﾞﾜﾙ評価も行いましたが、ﾈ
ｼﾞ緩みは認められません。

緩み無し
外

緩み無し

内 上
緩み無し 緩み無し
緩み無し 緩み無し

不具合品 外 内 上

緩み無し
緩み無し

外を外す - 緩み無し 緩み無し

緩み無し 緩み無し良品

内を外す 緩み無し - 緩み無し
上を外す 緩み無し 緩み無し -

外 内 上
不具合品 緩み無し 緩み無し

     振動数：0～50Hz 

      時間：0.5h 

      振幅：2mm(ｽﾄﾗｲｶｰ噛合い軸方向) 

     ﾗｯﾁ状態：ﾌﾙﾗｯﾁ状態 

     ﾊﾞｯｸﾌﾟﾚｯｼｬｰ：686N 

上 内 

外 

評価方法： 

ﾏｰｷﾝｸﾞ法にてﾈｼﾞ緩みを確認 

ﾄﾙｸ下限4.2N･mで締め付け 

加振方向 
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