PE13-014
FORD
7/10/2013
Appendix D
Peer - Legal Contacts



PE13-014 000001LPPV



PE13-014 000002LPPV



PE13-014 000003LPPV



PE13-014 000004LPPV



PE13-014 000005LPPV



PE13-014 000006LPPV



PE13-014 000007LPPV



PE13-014 000008LPPV



PE13-014 000009LPPV



PE13-014 000010LPPV



PE13-014 000011LPPV



PE13-014 000012LPPV



PE13-014 000013LPPV



PE13-014 000014LPPV



PE13-014 000015LPPV



PE13-014 000016LPPV



PE13-014 000017LPPV



PE13-014 000018LPPV



PE13-014 000019LPPV



PE13-014 000020LPPV



PE13-014 000021LPPV



PE13-014 000022LPPV



PE13-014 000023LPPV



PE13-014 000024LPPV



PE13-014 000025LPPV



PE13-014 000026LPPV



PE13-014 000027LPPV



PE13-014 000028LPPV



PE13-014 000029LPPV



PE13-014 000030LPPV



PE13-014 000031LPPV



PE13-014 000032LPPV



PE13-014 000033LPPV



PE13-014 000034LPPV



PE13-014 000035LPPV



PE13-014 000036LPPV



PE13-014 000037LPPV



PE13-014 000038LPPV



PE13-014 000039LPPV



PE13-014 000040LPPV



PE13-014 000041LPPV




PE13-014 000042LPPV



CLAIM NUMBER: 554236
DONAN PROJECT NUMBER: 06-07090357-0

PREPARED FOR:

Ms. BETH MOORE
COLLINS & COMPANY
112 W. COURT, SUITE 203
PRESTONSBURG, KENTUCKY 41653

PREPARED BY:

DONAN ENGINEERING CO., INC.
997 FLOYD DRIVE, SUITE 160
LEXINGTON, KENTUCKY 40505
(859) 381-1007

OCTOBER 19, 2007 HERB GOFF, P.E., P.G., C.F.E.I.
SENIOR FORENSIC ENGINEER
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John G. Donan, Jr., P.E. CORRESPOND TO:

Chairman of the Board 997 Floyd Drive, Suite 160
Lexington, Kentucky 40505
J. Lyle Donan, P.E. (859) 381-1007

President

(859) 381-1586 fax

October 19, 2007

Ms. Beth Moore

Collins & Company

112 W. Court, Suite 203
Prestonsburg, Kentucky 41653

RE:

Claim Number: 554236
Donan Project Number: 06-07090357-0

Dear Ms. Moore:

At your request, on September 14, 2007, a study was made on a vehicle
owned as referenced above. At the time of our study the vehicle was located at
Amos Walker Body Shop in Hazard, Kentucky. The purpose of the study was to
determine if a mechanical problem led to an accident. Mr. , driver,
was present to point out areas of concern and provide firsthand information. This
letter, with the attached photographs, is a summary report of our findings and
conclusions. Additional details and photographs have been retained in our project
file.

Description of Vehicle

For purposes of this report, the driver’s side of the vehicle will be
considered to be the left and the hood the front. The vehicle is a blue 2006 Ford
pickup truck model F250 and has Kentucky license plate N1344 (Photographs 1
through 5). The vehicle identification number is 1IFTNF21546
(Photograph 6). At the time of our study the vehicle’s odometer read 20,715
(Photograph 7).

FORENSIC ENGINEERING & FIRE INVESTIGATION
BOO-9482-5611
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Collins & Company
Claim Number: 554236
October 19, 2007
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Background

Mr. |l relayed driving the vehicle down a county road when he
became unable to steer around a curve. He struck an on-coming vehicle before
coming to rest at the outer edge of the highway.

Mr. i} 2'so indicated the vehicle had just been picked up from the
local Ford dealer, Mountain Ford, Inc., for a shimmy problem. He said that at
highway speeds, when hitting a bump, such as driving off a bridge onto the
roadway, the steering wheel would shimmy. He reported no other problems or
work being performed on the vehicle prior to the crash.

Site Study

Inside the vehicle there are no encumbering floor mats or loose objects
which might have interfered with the floor controls (Photograph 8). The brake
pedal has adequate space above the floorboard when firmly depressed and does
not “leak down”, as would occur if there were a problem with the braking system
(Photograph 9). The steering wheel turns freely in either direction (Photograph
10).

Under the hood there is no evidence of impact damage (Photographs 11 and
12). The brake fluid reservoir has adequate fluid (Photograph 13). The power
steering/hydraulic fluid reservoir is empty (Photographs 14 through 16).

Study of the steering sector box revealed copious amounts of an oily fluid
in the vicinity (Photograph 17). In addition, the worm gear has backed out the
sector box (Photograph 18).

Study of the impact area revealed somewhat minor damage to the left
fender and left side of the grill (Photograph 19. The lip of the left front steel
wheel is bent, but the tire remained inflated (Photograph 20). Study beneath the
vehicle did not reveal damaged or disconnected suspension or steering
components (Photographs 21 through 23).

Discussion with Mr. Alex Combs, service manager with Mountain Ford,
Inc., indicated they followed the recommend procedure for servicing the known
shimmy in the subject vehicle. This included the procedure outlined in Technical
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Collins & Company
Claim Number: 554236
October 19, 2007

Page 3

Service Bulletin (TSB) 07-10-10. A review of this bulletin did not reveal that it
included disassembly of the steering sector box.

Compilation

Based on Mr. |l statement, he was driving in a normal manner on a
public roadway when he lost the ability to steer. Subsequent to the accident, the
steering sector box was found to have come partially apart, rendering the steering
system inoperable.

Summary of Conclusions

In summary, based on what is known at this time, we are of the opinion

that:
e The steering sector box came apart, causing a loss of directional control
and resulting in the accident
e There is no evidence that the accident caused this condition.
We appreciate your confidence in our professional services.
Sincerely,
DONAN ENGINEERING CO., INC.
Herb Goff, P.E., P.G., C.F.E.l.
Senior Forensic Engineer
Attachment
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I Claim Number: ||| l§ Collins & Company

Photograph001.JPG: General view showing the front and right side of the vehicle.

Photograph002.JPG: Front and left side.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000047LEPY



I Claim Number: ||| l§ Collins & Company

Photograph003.JPG: Left side and rear.

Photograph004.JPG: Rear and right side.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000048LEPY



I Claim Number: |||} Collins & Company

Photograph005.JPG: License plate.

Photograph006.JPG: VIN decal.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000049LEPY



I Claim Number: ||| l§ Collins & Company

Photograph007.JPG: Odometer.

Photograph008.JPG: General view showing the driver's area.
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I Claim Number: ||| l§ Collins & Company

Photograph009.JPG: Brake pedal depressed.

Photograph010.JPG: Moving the steering wheel freely.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000051LPPY



I Claim Number |} Collins & Company

Photograph011.JPG: Right side of the engine bay.

Photograph012.JPG: Left side of the engine bay.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000052LPPY



I Claim Number: ||| l§ Collins & Company

Photograph013.JPG: Brake fluid reservoir.

Photograph014.JPG: Top of steering fluid reservoir.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000053LEPY



I Claim Number: ||| l§ Collins & Company

Photograph015.JPG: Looking into the power steering fluid reservoir.

Photograph016.JPG: Empty.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000054LEPY



I Claim Number: ||| l§ Collins & Company

Photograph017.JPG: Oily substance around sector box.

Photograph018.JPG: Worm gear partially out of sector box.
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Photograph019.JPG: Left side damage.

Photograph020.JPG: Damage to wheel

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000056LEPY



I Claim Number |} Collins & Company

Photograph021.JPG: Steering undamaged.

Photograph022.JPG: Pitman arm and drag link in place.
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Photograph023.JPG: General view showing steering components intact and without damage.

DECI #: 06-07090357-0 Donan Engineering Co., Inc. PELS-014 000058LEPY
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WALTER R. BYARS

ClTY ATTORNEY
wbyars @montgomeryal.gov

KIMBERLY O. FEHL tdavis @montgomeryal gov WALLACE D. MILLS

STAFF ATTORNEY
wmills@montgomeryal.gov

SENIOR STAFF ATTORNEY
kfehl@montgomeryal.gov

MICHAEL D. BOYLE ALLISON H. HIGHLEY

STAFF ATTORNEY ASSOCIATE ATTORNEY
mboyle@ montgomeryal.gov ahighley@montgomeryal.gov
August 31, 2007 L\J
SEP 10 2017 Ub
FORD MOTOR COMPANY

Office of General Counsel

Attn: Shawn Norton

Parklane Towers West

3 Parklane Blvd., Suite 400 ) ’
Dearborn, MI 48126 SR

Re: Warranty claim for accident damage

Dear Mr. Norton:

On July 12, 2007, 2 2006 Ford F-350 (VIN # IFDWW36Y 76 EfJ owned by the
I (o d a steering system failure that resulted in body damage to

the vehicle and property damage to a fence owned by the [ ENEGGcNcNTNGE A copy
of the]j T  cidcnt report and photos are attached for your

review.

The vehicle in question was transported to Montgomery Ford Lincoln Mercury, 4000
Eastern Blvd., Montgomery, Ala., for inspection and repairs. The authorized Ford
dealership replaced the steering gear under warranty and paid the tow bill from the scene
of the accident to their shop. A copy of the warranty repair is attached for your review.

Contact was made with Ford Consumer Affairs through the dealership on August 13,
2007. A Ms.—informed us that since Ford Consumer Affairs was not given
an opportunity to inspect the vehicle prior to repairs being accomplished, that all claims
would have to be referred to your office for handling.

As previously mentioned, when the steering gear failed the truck could not be controlled

by the driver which resulted in an impact with a chain-link fence. The [N
_accomplished repairs to the truck in question in our City-owned body shop.
The body repairs totaled $499.27. A copy of the repair work orders and material receipts
are attached for your review.

Repairs to the chain-link fence, having been repaired by the | ENGTNTNTNGEEEE o
$295.71. A copy of labor and materials email is attached for your review.

103 NO. PERRY STREET « MONTGOMERY, ALABAMA 36104
POST OFFICE BOX 1111 « MONTGOMERY, AL 36101-1111 « TELEPHONE (334) 241-2050 » FAX (334) 241-2310
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By copy of this letter, the —is presenting Ford Motor Company with a
claim for damages totaling $794.98. As mentioned above, it is the contention of the B

B 12t the automobile physical damage and property damage to the chain-
link fence resulted from the warranted failure of the Ford steering gear assembly.

We are respectfully requesting that you issue a check in the amount of $794.98, payable
Wand forward the check to the attention of theﬂ

Montgomery, AL JNNJEIl Plcase indicate our claim number [ on
the check.

Thank you for your attention to this matter and please contact me or my law clerk, John

Craft, should you have any questions.
SinW% ; 7

Michael D. Boyle
Staff Attorney

MDB/jcc

PE13-014 000069LPPV



PRIVILEGED & CONFIDENTIAL

Office of the General Counsei Ford Motor Company
Parklane Towers West
3 Parklane Blvd.
Suite 300 West
Dearborn, Ml 48126-2568

September 26, 2007

Montgomery, AL
ATTENTION:
RE: Your Insured:

Your Claim #:
DOL:

Dear Mr.-

We acknowledge your recently submitted subrogation claim letter dated August 31, 2007. In order to assist
us in evaluating your claim, we request that you provide us with the following information (Please note that the
information requested is in regard to the Ford manufactured vehicle.)

July 12, 2007

4 1. Attach your insured's statement with a complete description of the incident, including events that
occurred prior to and subsequent to the loss.

X 2. A copy of the police and/or fire report.

< 3. Original color photographs of the vehicle's collision/fire damage & the alleged defective parts, from
several different angles.

< 4 Original color photographs of the inside of the vehicle showing the steering wheel, dash and roof
areas.

X 5, Original color photographs of the accident / fire scene from several different angles.

X 6. Attach a copy of your expert's report and the expert's original color photographs.

X 7. Attach the repair estimate, repair order, or your total loss worksheet for the
vehicle's damage and any losses associated with this incident, and
copies of draft payments.

X 8 Attach the complete service history for the subject vehicle, including any tune-ups or

oil changes.

Please answer the following in the space provided. If you need additional space, please use the back of the

9, What was the city and state of occurrence: ﬂ?ﬁﬂﬁ?améf/ Y, 4/ Q A ,
10.  The 17 digit vehicle identification number: /FDVVW5 077 :
11.  What was the mileage at time of occurrence: /5, 29 b

12, Whatis the alleged defect: _ S72e/,1¢ §y§7g’m Tl

13. Has the alleged defective part been repaired or replaced? (circle one Yé“ or No

form;

/,? /}’/pm‘c/-cme// o /,/z"// L, ;’/45/ W&//U/‘/f}'
) ,

PE13-014 000070LPPV



14. What is the current location of the vehicle, and the alleged defective part(s)?

gERZ) Qi /WC m/aama/y,ﬁ/ﬁ ZDFMOO\—
15. List all after market additionsor modl/ ations that were made to the vehicle:

Lone.

—

16. Was the engine running? (circle one)’ Ye or No

17. Were the keys in the ignition? (circle one) es ,of No

18. Was this vehicle purchased new or used: /\/PW
If purchased used, provide the date of purchase, mileage at the time of purchase, and from whom

the vehicle was purchased:

Once we are in receipt of the requested information, it will be reviewed and you will be notified of our decision
concerning your claim. Should you not send all of the requested information and materials within 90 days, we will
assume that you are not interested in pursuing a claim and we will close our file. Please note that your vehicle will not
be inspected until all the above information has been submitted and a determination has been made as to whether an
inspection is warranted.

Please be advised that all necessary steps should be taken to ensure that the incident scene, the subject
vehicle and all of its component parts are maintained and preserved. Ford Motor Company has the right to inspect the
fire scene and the vehicie and the fire scene and remove and test any vehicle component part that you claim to be
defective, and to be presented with the vehicle and the subject component part(s) at the time of trial, should litigation
ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be performed until after Ford
Motor Company has inspected the vehicle and removed and tested any component part you claim to be defective or
advised you in writing that it does not intend to perform such inspection and/or testing at this time. But even in that
event, Ford Motor Company will insist that all components claimed to be defective are maintained and preserved for
trial.

Sincerely,

JMe bt A f—

Micki Lynn
Claims Analyst
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print
. . Model: F-SERIES SUPER Case:
viN: 1roww3sy 76 Year: 2006 pode e 257
Name— Owner Status: Original WSD: 2006-01-
Symptom Desc: STRG/HANDLING FUNCTION Primary Phone
Reason Desc: LEGAL - ACCIDENT & PERSONAL/PROPERTY
DAMAGE Secondary Pho
Issue Type: 07 LEGAL Issue Status: CLOSED

Action: OPEN LEGAL COANTACT - PRODUCT LIABILITY - ACCIDENT
Dealer: 06309 MONTGOMERYFORD LINCOLN MERCURY Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 15286 M Comm Type: INBOUND EMAIL-

OTHER
Analyst Name: TAYLOR .
(ATAYLO29) ALMA Analyst: ATAYLO29
Action Date: 08/13/2007 Action Time: 09.05.19.313 Action Data: No

Comments **LPA RECEIVED A DEALER REQUEST FOR CONSUMER AFFAIRS REVIEW FORM SUBMITTED BY BART
SHAFFER, MONTGOMERY FORD, P/A: 06309, PH: 334 613-5023. ACCORDING TO THE INFORMATION PROVIDED,
THIS VEHICLE INVOLVED IN AN ACCIDENT ON 7-12-2007. THIS VEHICLE SUSTAINED DAMAGE TO THE RIGHT
FENDER AND DOOR. A CITY PARK CHAIN LINK FENCE WAS ALSO DAMAGED. MONGOMERY FORD COMPLETED
STEERING GEAR REPAIRS.

Action: MAKE OUTBOUND CALL TO DEALER

Dealer: 06309 MONTGOMERYFORD LINCOLN MERCURY ~ 21gin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 15286 M| Comm Type: PHONE
Analyst Name: TAYLOR .
(ATAYLO29) ALMA Analyst: ATAYLO29
. . Action Time: . .
Action Date: 08/13/2007 09 06.08.476 Action Data: No

Comments **LPA LEFT A VM MSG FOR BART REQUESTING A RETURN PHONE CALL.

Action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER
Dealer: 06309 MONTGOMERYFORD LINCOLN MERCURY  0rigin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 15286 M Comm Type: PHONE
Analyst Name: TAYLOR .
(ATAYLO29) ALMA Analyst: ATAYLO29
. . Action Time: . .
Action Date: 08/13/2007 14.00.50.518 Action Data: No

Comments **BART SHAFFER CONFIRMED THAT STEERING GEAR REPAIRS HAD BEEN PERFORMED ON 7-13-
2007.---LPA EXPLAINED TO BART AND JOE HICKS, CITY OF MONTGOMERY SAFETY DIRECTOR, THAT SINCE
REPAIRS HAVE ALREADY BEEN PERFORMED, LPA IS UNABLE TO INVESTIGATE. LPA SUGGESTED INSURANCE
SUBROGATION AS A POSSIBLE OPTION.

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp? Action=Acti... 9/14/2007
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g/ Z8/26867 15:59 3346135822 FRIENDLY FORD

Montgomery Ford LM
4000 Easterr Bivd
Montgomery, AL 36116 SERVICE DERARTMENT HOURS
Te'ephone: {334} §13-5C00 7:00 8.ar. 10600 p.m

Mongay - Friday
LITR

8:30 a.m. - 3:30 p.m.-Saturday |

DESCRIPTION OF SERVICE AND PARTS
SUSP. SUSPENSION/BRAKES
C/S THE STEERING IS NOT WORKING WILL NOT TURN?? WA

S TOWED IN !
Corrected by 3%04A: (H22) {(42) STEERING GEAR ASSEMBLY -
REMOVE AND INSTALL OR REP LACE (3504) - L
Work performed by Mitch Cameron (467) Warranty
Corrected by 14056D: AIR BAG RESTRAINT SYSTEM -
DIAGNOSIS - L
Work performed by Mitch Cameron (467) Warranty
' Corrected by 14056D6: CONTACT ASSEMELY-AIR BAG SLIDING -
{ REPLACE {.4nés8d4 | - L
Worrk performed by Mitch Cameron (267} warranty
i fuel /freight surcharx
’ Ingtalled 7C3%Z 3504 A (FP):GEAR ASY - STEERING Qry: 1 Warranty
Installed XL 8 :FLUID - POWER ASSISTED STEERIN Qty: 4 warranty
Tnztalled 388898 S :SEAL Qty: 2 warranty
Installed 5C3Z 14A664 BA :COVER AND CONTACT PLATE Qty: 1 warranty
CK STEERING & SUSPENSION
FOUND STEERING GEAR INPUT SHAFT AND CLOCK SPRING
BROKEN
REPLACE STEERING GEAR AND CLOCK SPRING
ROAD TEST TO VERIFY REPAIR
_________________________________________________________________________ |
, #2 - SUBLET: SUBLET }
: TOW
Corrected by TOW: TOWING
work performed by HOUSE TECH {98 )
Work performed by B-R177 : 51118 Labor: 55.0
Work pcerformed by B-R177 : 51118 Parts:

ARNQLUNT

l

1

2

—_— .
TERMS: STRCT.Y CASH LNLESS ARRANGEMENTS ARE VADE. ™ nargby aulhodze the reoer | LABOR

werk horgnafer 1o be Jore elong wilh [N PeGBAsAry Malsna a1d ngree thal you are nol respona- |
Itya 101 1066 of damape 'C vahicle o an'cles i n g vabicla it cese Of A \nafl. O any olhar | PARTE

leDuse brydnd yOur CONMEOl o7 19r any 3o18y8 CAuAEd by unavalakilty of pans or delays (n pans |' DEQUCTIBLE
jshopments by InS suppliar 07 VYansoorey. | horaby grant you ar yaur enployaes pRANIGEION to )

0Larala the vahigie nesw Lestibzd or sireely, RIgRways, D pisgulans for 1he pUrooss ol tesling (SU BLET

AP ImegmEran AN edpreti MECHRNICS Nan 'y herety achaowledges on sbove vehicle 1o tacure

thc amoynt of 0T therot: | SHOP S8UPPLIES

o HA MATERIA
UHSLLAIMLE Gb WARRANTIES, Gny aaTamics on the [rague's 30 3 hOTody 8% thoae Mane by HAZARDQUS RIALS .
ke manataclur Trg 51161 haraTy eaD 963ty 33rlsimy =l womant'es CitngT grpress o Impliad, incius{ SALES TAX DR TAX 1.0, )

irg Ay g od mamanty of hantaomty 5¢ (1353 197 8 cancul aoze. and :he 1glgs spitnar
ALBURICY DY B IRGey ey 40y MREC DOMROR (D BEEYTE 107 il 5y QDT v Cunnection with the sale of .§,PECIM‘ ORDER DEPOSIT

!::ic' QIIECIY A mHANES (ON13INHT Nedde duxs 110l apoly whEre Branleico by aw DISCOUNTS

| TOTAL DUE

5. NO RETURN ON ELECTRICAL OK SAFETY ITFVMS OR SPECIAL ORDERS

UL T ARSI, e - Puade WA Ak ke e nge s KISy Sp2g
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12:53 3346135022 FRIENDLY FORD PaGE 27

Montgomery Ford LM
4000 Eastern Bivd
Maontgomery, AL 36116 SERVIGE DEPARTMENT HOURS
Telephone: (334) 613-5000 7008m 106&00pm
Monday - Fridey
8:30 . m -3 3C p.m -Saturday

I S W

7/31/07

Lo g in

MONWNTGOMERY, AL

Moae!

Sub Tozal: Sublet: 55.00

S l

PPRIZTLY CASH SNLLESS ARRANGEMENTS &RE MADE "t haiedy aLihonze the reparr LABOR . -0uU

(warh Paraatier o e dore Alang Wi Iha PRCYLEArY malerinl ard agrEe that yOU 879 NOL FEERONE - O n
bble for lass ar gamage lo vehicle Gr aticles 12! in 15E vanc'e N caea of Ve, thef o any oher PARTS :
l(ausa veyend your rontre: e for any delays Csused by unavelab ity of pIntty ¢f J9layE \n. =L Tal: B OEDUCTIBLE .0 O
th-prenss Dy tnd BL0Du@r v Lsmaporer. | herghy 37301 yOu OF Y0u¢ 2oployses pemussior © - |
operale e Voo hanein a52nbed 0N Slams. highways. o alsaanarg for thg puDnse of 1esing | SUBLET 5%5.20
U71/07 INBLEChon  An AXOrETT MPCABNILE HEE 15 Naraly asknowisdged on annve vahiclg to sacure CTTTETTE A
1ha araunt of rapairs thee'o © SHOP 8UPPLIES L LSP
) HAZARDOUS MATERIALS .00
OISC: AMFER OF WARRANT ES  Any wbirsntes on the produsis so:d haredy ame Ihose made by 1
the manutaciurer. The seier burwby exprastiy diaclaims all warranties sither oxprena of impred, incluof BALES TAX OR TAX 1.D. l .00
{79 anv Implign waranly o morcha~iabiiity or linass for 3 0ANCUIB? Duroe3e, 3nd the seller neither - e -
lETEMES A0f Sulhonzen ary viher peegon 1o aseLme Tir it any hability in conneclion with theg yate of SPECIAL ORDER DE ur s . O O‘
fea G DILAUCty ARy HMARLST S0r1aad Mersn doey nol apaly wher Lrohibian Dy faw OISCOUNTS .00
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Claims List Report Page 1 of 1

Standard Claims List For Model Year 2006

'\

Detailed Vehicle Specilication

VEH  MKT _ BODY VER DRIVE _PLT TRS ENG PROD WARR SELLING  SELL DIST
; p DIS
VIN LINE DERIV CAB  SERIES TYPE CD CD CD DATE DATE DEALER  CNT 115 WCC CPSC6 PREF BASE SUFF CCC CD g
o - , 20-JAN- 30-JAN-

YWWIEY 70 v y y 5 .
wowwsev s rer e I/BC  TACD  T/B AL TTQ TYH SodANT 2 121401 USA 18 SO0 110201 7C3Z 3504 A H22 42 1528
[AWS Claim Key: 4096177 Trx Code: E84 Labor Hrs: 2.5
DIr Cd-Sub Cd: 06309 -* Name; MONTCOMERYFORDLINCOLN — pp. 3346135000  St:AL  Ctry Ca: USA Reg Cd: NA g;&’“"‘e’”'JUL' B 206501

MERCURY, INC.
|Cust Comments: SUSPENSION/BRAKES C/S THE STEERING IS NOT WORKING WILL NOT TURN?? WAS TOWED IN

CK STEERING & SUSPENSION FOUND STEERING GEAR INPUT SHAFT AND CLOCK SPRING BROKEN REPLACE STEERING GEAR AND CLOCK SPRING ROAD TEST TO
VERIFY REPAIR

Tech Comments:

PE13-014 000075LPPV

https://web.cudl.dealerconnection.com/Warranty/CuDLAWSRelCl.asp?modelyr=2006&vincd=1FDW W36 Y76EC60524 9/14/2007



Claim Detail Page 1 of 2

Claim Detail Report

Model Year = 2006 Claim Key = 4096177

Vehicle Information Claim Information
Model Year: 2006 Document Number: 03706501
Market Derived: I' - FORD Repair Date: 13-JUL-2007
Body/Cab Type: T/BC - DOUBLE CAB (CREW CAB) Distance: 15286
Version/Series: T/CID-350 SERIES TIS: 18

Drive Type: T/B-2 WHL L/H REAR DRIVE
Vehicle Line: T/F7-F250HD/350/450/550 [99-08]
Warranty Start Date: 30-JAN-2006
Production Date: 20-JAN-2006

vIN: 1IFDWW36Y 76

Dealer Information
Dealer Name MONTGOMERY FORD LINCOLN MERCUR
Dealer Code: 06309 - *
Address: 4000 EASTERN BYPASS
City: MONTGOMERY
State: Al Zip Code:36116
Country: USA Region Code: NA
Phone: (334)500-5000

Cust. Concern Code: H22 - STEERING REQUIRES EXTRA OR UNEVEN EFFORT
Condition Code: 42 - DOES NOT OPERATE PROPERLY
Technician Comment: CK STEERING & SUSPENSION FOUND STEERING GEAR INPUT SHAFT AND CLOCK SPRING BROKEN
REPLACE STEERING GEAR AND CLOCK SPRING ROAD TEST TO VERIFY REPAIR
Customer Comment: SUSPENSION/BRAKLES C/S THE STEERING ISNOT WORKING WILL NOT TURN?? WAS TOWED IN

Labor Op Code Labor Op Description
3504A STEERING GEAR ASSEMBLY REMOVE AND INSTALL OR REPLACE

PE13-014 000076LPPV
https://web.cudl.dealerconnection.com/Warranty/CuDLA W SDetClm.asp?modelyr=2006&clmkey=4096177 9/14/2007



Claim Detail Page 2 of 2

14056D AIR BAG RESTRAINT SYSTEM DIAGNOSIS
14056D6 ~ CONTACT ASSEMBLY - AIR BAG SLIDING REPLACE

Causal Full Part Number Part Part

Flag PREF BASE SUFF Description CPSC Quantity

Y 7C3Z 3504 A GEAR ASY-STEERING 110201 1
N XL 8 *  MOTORCRAFT BATTERY 000057 4
N * 388898 S 110201 2
N  5C3Z 14A664 BA AIR BAG CLOCK SPRING 110603 1

PE13-014 000077LPPV

https://web.cudl.dealerconnection.com/Warranty/CuDLAWSDetClm.asp?modelyr=2006&clmkey=4096177 9/14/2007
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ATTORNEYS AT LAW
101 WL ILLINOIS STREET
P.O. DRAWER J
KIRKSVILLE, MISSOUR! €3501-1086

HARRY C. FARR (124&-1993)

HOWARD M. HICKMAN 560.665.7224
JOHN C. SLAVIN Fax No. 86680.627.4660

June 6, 2006
Ford Motor Co. .
Consumer Affairs 3 {0 by
P.O. Box 6248 \
MD-3NE-B
Dearborn, M1 48126

Re:  Owner NN

Vehicle: 2006 Ford F251
VIN: 1F1r5x21P26Ef N
Dear Sir/ Madam:

[ represent ||l He purchased the above vehicle on or about May 24, 2006
from Joe Machens Ford in Columbia, MO. On or about May 31, 2006 he was involved in
a motor vehicle accident with the vehicle. Just before the accident, he felt a thud in the
steering and then had absolutely no control of the vehicle. The truck ran off the road-
way and suffered significant damages.

-had the vehicle delivered back to Joe Machens Ford in hopes that something could
be done. Apparently he was advised that neither Ford nor Joe Machens could touch the
vehicle to make repairs, although he has been advised by the shop forman that there is
obviously something broken in the steering box. My client was told to pick up the vehi-
cle, which he has done.

We would like to have Ford take responsibility for this accident and make- whole.
Please undertake a review of this vehicle. Mr. -has possession of it and would
happy to make it available for inspection by Ford employees.

PE13-014 000082LPPV



Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

VIN: 1E Year: 2006 Modei: F-SERIES SUPER DUTY Case: 1525391596
Name: Owner Status: Original WSD: 2006-05-24

Symptom Desc: STRG/HANDLING FUNCTION LOSS OF STRG ~ Primary Phone:

Reason Desc: LEGAL - ACCIDENT Secondary Phone:

Issue Type: 07 LEGAL Issue Status: CLOSED

Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY - ACCIDENT
. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 08006 JOE MACHENS FORD INC PREVENTION-FD

Odometer: 1 Mi Comm Type: EMAIL

Analyst Name: .

LEICH CHERIE Analyst: CLEICH
Action Time:

Action Date: 06/08/2006 Action Data: Yes

14.35.39.013

Commentg **x* s PRODUCT LIABILITY s EMAIL RECEIVED 6-6-06.DEALER CONTACT:
RALPH DUMAS. CUSTOMER ALLEGES STEERING SHAFT BROKE AT GEAR WHILE TURNING, CAUSING AN
ACCIDENT.CUSTOMER REQUESTS CONTACT FROM FORD REPRESENTATIVE.

Data Element Name Data Value

ANALYST ID LFONSECA

Action: MAKE OUTBOUND CALL TO DEALER

Dealer: 08006 JOE MACHENS FORD INC Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 1 M| Comm Type: PHONE
Analyst Name: FONSECA, LOURDES .
NEARON (L.C.) Analyst: LFONSECA
. . Action Time: . .
Action Date: 06/09/2006 15,07 48.436 Action Data: No

Comments LPA SPOKE WITH DEALERSHIP, RALPH DUMAS, HE STATES THAT THE INSURANCE CO CALLED HIM
REGARDING THE CLAIM. DLR STATES THAT THEY ARE UNALE TO DETERMINE WHAT OCCURRED FIRST,
DAMAGE TO VEHICLE CAUSING PART TO BREAK OR VICE-VERSA. LPA PROVIDED SUBROGATION INFO. NFA

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED

) Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 08006 JOE MACHENS FORD INC PREVENTION
Odometer: 1 Ml Comm Type: PHONE
Analyst Name: FONSECA, LOURDES .
NEARON (L.C.) Analyst: LFONSECA
i . Action Time: . ]
Action Date: 06/09/2006 15.98 10,954 Action Data: No

Comments LPA SPOKE WITH DEALERSHIP, RALPH DUMAS, HE STATES THAT THE INSURANCE CO CALLED HIM
REGARDING THE CLAIM. DLR STATES THAT THEY ARE UNALE TO DETERMINE WHAT OCCURRED FIRST,
DAMAGE TO VEHICLE CAUSING PART TO BREAK OR VICE-VERSA. LPA PROVIDED SUBROGATION INFO. NFA

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/ CuDLIssueActionsAllPrint.asp?Action=Acti... 6/16/2006
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Customer Data Link - CuDL Page 1 of 1

All Action Details for Issue

Print

VIN: 1F Year: 2006 Model: F-SERIES SUPER DUTY Case: 1525391596
Name: Owner Status: Original WSD: 2006-05-_

Symptom Desc: STRG/HANDLING FUNCTION LOSS OF STRG  Primary Phone

Reason Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Phone:

Issue Type: 07 LEGAL Issue Status: OPEN

Action: OPEN LEGAL CONTACT - ATTORNEY DEMAND
. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 08006 JOE MACHENS FORD INC PREVENTION-FD

Odometer: 1 M| Comm Type: MAIL
Analyst Name: .
LEICH CHERIE Analyst: CLEICH
. . Action Time: . .
Action Date: 06/15/2006 16.06.22.905 Action Data: Yes

Comments **xrxrimneninnt ATTORNEY DEMAND o enaeenaeex DATE STAMPED 6-12-06. ATTORNEY ALLEGES
CLIENT WAS INVOLVED IN AN ACCIDENT. HIS CLIENT FELT A THUD IN THE STEERING AND THEN HAD
ABSOLUTELY NO CONTROL OVER THE VEHICLE, CAUSING AN ACCIDENT.ATTORNEY DEMANDS CONTACT FROM

FORD REPRESENTATIVE.
Data Element Name Data Value
NAME OF LAW FIRM FARR, HICKMAN & SLAVIN
ATTORNEY NAME JOHN C. SLAVIN
ATTORNEY PHONE NUMBER 6606657224
ANALYST ID TROQUEMO

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 6/16/2006
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Page 1 of 2

Keller, Kristian (P.)

From: Cpform, D (D.)
Sent: Tuesday, February 21, 2006 11:41 AM
To: Ordcalp, F (F.)

Subject: Dealer Request For Consumer Affairs Review

Dealer Request For Consumer Affairs Review - All Markets

Dealership Name: Maroone Ford of Delray
Requesting Dealer: same

Contact Person: Jim Sutton

Telephone: 561-278-0303

Email Address: suttonj@autonation.com
PA Code: 04835

Region: Orlando

City: Delray Beach

Dealer State: FL

Fax Number: 561-265-1077

WSD: 01-21-2006

Vehicle Year: 2006

Vehicle Model: F350 King Ranch

Vehicle VIN: IFTWW33P06E

Mileage: 8280

Street Address

City: West Palm Beach

State: Florida

Zip Code:
Home Ph
Work Ph
Customer Region: 24 - Orlando
Incident Involves: Accident
Date of Incident: 02/20/2006
County in which incident occurred: Palm Beach

Is Alleging Defect: Yes

Alleging defect detail: Steering failed. Appears that steering to have broke causing no steering and
customer to have accident.

Police Report Filed: Yes

Police Report detail: unknown at this time

Insurance Company Contacted: Y

Insurance Company Advice: Progressive Ins. will not move forward on claim untill they find out Ford
Motor position on damages.

Insurance Company Contact Information: Progressive Ins. Ashley Liberman,claims rep. 561-722-
1993.

Coach Builder State: AK - Alaska

Resolution Sought Detail: Repair steering and all body damage caused by steering loss.

Comments: This is second request sent. This contains updated info. about insurance company and ins.
co. contact person. Progressive has been to dealership to take pictures of vehicle. Also I have contacted

2/21/2006

PE13-014 000086LPPV



Page 2 of 2

Tech. Hotline about concern and spoke to Jeff Gibula FSE for our area.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

2/21/2006

PE13-014 000087LPPV



Print Report

Caller Name (Last,
First):

Email:

Caller Type:

Page 1 of 2

Caller Information - 6BUB2001

SUTTON, JIM

SUTTONJ@AUTONATION.COM

CALL BACK

Title: SERVICE MANAGER

Pref. Language: ENGLISH

Dealer (Geo/Mkt, Sub, P&A): USA,,04835 Maroone Ford of Delray

Dealer Phone:
FIN Code:
Address:

City :

Zip:

VIN :
Vehicle :

Delivering Dealer :
R.0/Claim Number :
Wrnty St. Date :
Vehicle Weight :
Engine :

Build Shift :
Exchange :
Calibration :
Transmission :
Build Shift :
Exchange :

Model Nbr. :

Axle :

Build Shift :
Exchange :

Axle Id Tag :
Emission :

(561) 278-0303

FIN Name:
Phone:
State:
P.O. Box :

0OASIS Information - 6BUB2001
OASIS WAS CONTACTED IN THE LAST 5 DAYS

i formation - 6BUB2001

1FTWW33P06

2006 F350X4, F350, CRWCAB,

PICKUP

44204

01/21/2006

13000 LB

6.0L DIESEL DI V8

N

5R110W 5SP-A HI/TORQ

N

8280 Miles
01/04/2006

Odometer :
Build Date :

Claim Date :
Body Conversion :

Build Date :
Plant :

Serial Number :
Part Nbr :

Build Date :
Plant :

Serial Nbr. :
Part Nbr :

Build Date :
Plant :

Serial Number :
LH/RH Drive :

112056700694
6G 042 DB

[ Component ” Family Code “ Feature Code “

Family Description ”

Feature Description

ITire Vendor ” “ ” jl
|Front Tire I b3k |} BL |[TIRES-17 INCH |[LT245/75/R17E A/T OWL
[Rear Tire | L I I

[Exterior Paint ”

PNU | AC

||GREEN-YELLOW EXT PAINT FAMILY

|[EBONY WB C/C-w/B

|
|
i
|
|

Symptom Code:
Additional Symptom:
EO:

EC:

EB:

EB:

Symptom Verified:
Comeback:

Tow In:

Self Test Run:
Causal Condition:
How When Code:
Base Timing:

CCC:

Difficulty To Diagnose:

# of Like Concerns:

Responsible Activity :
Engineering Severity :
Road Test :

Repair Attempts :
Routing Code :
Component Feature :
8D Required :

https://eccws196b.dearborn. ford.com/geqis/asp/ WBRES_PrintReportBottom.asp?ReportN... 2/22/2006

Concern Information - 6BUB2001
303155-CHASS. STRG/HANDLING FUNCTION LOSS OF STRG

STEERING GEAR BROKE INTERNALLY

0000

Intermittent :
MILOn:

Quits on Road :
Outside Temp. :
Restart :

Computed Timing :
Grid Location :

WCC:

Level of Assistance :
Repair

Effectiveness % :
Customer Severity % :
Test Stand :

Repair Prior :

Causal Factor :
Component Location :
Quality Alert # :

8D Number :

PE13-014 000088LPPV




Print Report Page 2 of 2

8D Closed Date :

Concern Description - 6BUB2001

REPAIR 02/21/2006 09:20AM MARVIN EHLERT MSS - FCSD - TECH SVC HOTLINE
STEERING GEAR BROKE INTERNALLY WHILE DRIVING AND TOWING A 30 FOOT
GOOSENECK TRAILER. BODY AND TRAILER DAMAGE DUE TO TRAILER JACK KNIFE
AND TRUCK STOPPING AGAINST CEMENT EMBANKMENT. SERVICE MANAGER CALLING
FOR ANY KNOWNS.

RECOMM 02/21/2006 09:20AM MARVIN EHLERT MSS - FCSD - TECH SVC HOTLINE
ADVISED SM NO KNOWNS, SUGGESTED THAT SM CONTACT REGION FOR INSPECTION
OF THE VEHICLE TO DETERMINE CAUSE OF FAILURE. SM TO FILL OUT NESC
FORMS TO OGC PER WARRANTY AND POLICY MANUAL. CALLED SM BACK TO VERIFY
ANY AFTERMARKET INSTALLATIONS AFTER CONSULTING WITH SME (DAVE
KNAPP). NO AFTERMARKET EQUIPMENT ON THIS KING RANCH EDITION VEHICLE.
CUSTOMER PURCHASED 2 IDENTICAL VEHICLES WHEN THIS VEHICLE WAS
PURCHASED. SUGGESTED THAT SM TAKE PICTURES OF VEHICLE NOW AND WAIT FOR
REGION TO PERFORM INSPECTION.

ADD-ON 02/21/2006 04:15PM WILLIAM SPEIGLE MSS - FCSD - TECH SVC HOTLINE
SM STATES FSE INSPECTED VEHICLE REMOVED STEERING GEAR, FOUND AT THE
INPUT SHAFT OF GEAR THERE IS A THREADED RING THAT CONNECTS THE INPUT
TO THE GEAR INTERNALLY THAT HAD UNTHREADED AND CAUSED THE INPUT TO BE
NOT CONNECTED TO THE GEAR. THANKED TECH FOR ADDITIONAL INPUT.

Potential

Safety/Emission: S Serviceability Concern :

Contact Information - 6BUB2001

Contact Last Name : JIM First Name : SUTTON

Phone : 5612780303 Email : SUTTONJ@AUTONATION.COM
Consultant Last Name : First Name :

Phone : Email :

Customer Information - 6BUB2001

Customer Last Name : First Name :
Home Phone : Work Phone :
Email : Country :
City : State :
Finalize Call - 6BUB2001
Reason for call : Addl. Explanation :
5-Information not available to dealer, C-Unpublished Materials SM SEEKING ANY PRIOR KNOWNS FOR STEERING GEAR
FAILURE.
Requester: KDUNLAP 22-Feb-2006
PRINT REPORT Ford Proprietary, Private Retention: None

Server: ECCWS196B

https://eccws196b.dearborn.ford.com/geqis/asp/ WBRES_PrintReportBottom.asp?ReportN...  2/22/2006
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06/11/2013 23:58 FAX Z004

MarooneO.Ford
2943565 +220¢  MarooneO.Dodge

1-85 & LINTON BLVD,

*ACCOUNTING* 1311 LINTON BLVD.
DELRAY BEACH, FL 33444
FORD REGISTRATION NO. MV-02486
WEST BEACH PAGE 1 DODGE REGISTRATION NO. MV-07664

www.margona.com

SERVICE ADVISQR: 595 ALAN PINDER

8280/8290

19:00 22FEB06 CASH EgFEBos
OPTIONS:  STK: 6EC38591 DLR:24B217
ENG:6.0_LITER EFT

17:13 20FEB06 [09:39 22FEB06
LINE OPCODE TECH TYPE A/HRS S HRS
; R ,

ST SALE COMP __ LIST NET _ TOTAL

588 W94 0D.00 0.10

6358 W94 "o,%% ”o.4o 760 2996 29.96  29.96

- 4602A DRIVE SHAFT ASSEMBELY - REAR - REMOVE AND

280

11230 38192 TLABO

DATE INSTALLED YT XCCHIRD WCEAGY TAIGINAL .0, MUMAIR . RN L
” r | - — LAROR AMOUNT
R | 7] tABOR [ , [ teeOR [ LAgOR Toley  |voracuasn Jcommeemo uoi] PARTS AMOUNT
APPROVAL CODE OR NUMESE!
, J GAS, OIL, LUBE
PRO RATA 'y
1 PARTS 5| PARTS 3 PARTS venciwt  [TOTARPARTR [EOARNETES PR TS UBLET AMOUNT
e e T i - Lok S IO
. E TOTAL CHARGES
CLAIMG CHARGRT GR DRMIE I AN AETURNER — LESS INSURANCE
BEHALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE TATQRMATIGI ESNTAINED HENCON 18 ACCURATE UNLCSs QTTEMUISE SPESWN SEAVICES DECCHED SALES TAX
WERE PEAFORMED AT NQ CHARI GE TQ DWNER. THEAE WAS NO INOICAT) M THE APPCARANCE OF THD V!NELE QH OTHERWIEE THAT ANY PART REFAINED OR
R e CranEre YINE L A1 HAD BEEN CONNECTEG IN ANY WAY WITH AHY ALIDENT, NEGLIGENGE DA WIEUSE: RLCONoH SUPROMFING THIS CLAI ARE AVAILABLY PLEASE PAY
FOR (1) YEAR FRTJM THG DATE OF fAYMENT NOTIFICATION AT THE SERVIGING DEALER POR INJFRCTHAN 87 R!PREENTATWES THIs AMOUNT

y - TR ZERERAY, MANAZER, GR HI ALTHORIZED PEREON TORTEY
I ACCOUNTING COPY 2

PE13-014 000090LPPV



06/12/2013 00:00 FAX o005

MarooneQ.Ford
2943585 44204 Mal'oone O-DOdge

-88 & LINTON BLVD.
*ACCOUNTING* 1311 LINTON BLVD.

DELRAY BEACH, FL 33444
{8§61) 278-0303

_ FORD REGISTRATION NO. MV-02488
WEST PAIM BEACH, FL PAGE 2 DODGE REGISTRATION NO. MV-07664
WWW maroone.com

SERVICE ADVISOR: 595 ALAN PINDER
CENSE ; 6E

OPTIONS:  STK:6EC38591 DLR:24B217
G:6.0 LITER EFI

TN , : iy MR Ty T
. MO | oAy I ¥n CMIT TENTHES NT
. LABOR PAD RATA L5 edh
T e a1 1 2 LABOR 3 LABOR PEMCENT TAL LA CONREGTED LAKOR | PARTS AMQUNT
: GAS, OIL, LUBE
PND RATA
. | 1] RS o | FARTS T 7T PARTS PEACENT  |TOTACFARTS JCORMECTER PANTE [T IBLET AMOUNT
SOMMATMIT CORE FUP TOTAL ALLOWANCE AR R FARTEIEK TGTAL CLAIM _|CONASGTED TOYAL MISC. CHARGES
TOTAL CHARGES
CLAIMG GHARGED O DENIED CLAWME RETURNED LESS INSURANCE

————— A

O BEMALF OF SEFVICING DEALER. | TEREBY CERTIEY THAT THE NFORMATION LT ANED HEREDN & ACCLRATE UNLE2a TTRERW GE EHOWN EERVIGER DERCATS SALES TAX

A5 i et 1 v, Tt AL oL e o T e ol L ”

FOIN (1] YRAD PACHA THE DATT DF PAYIACNT m-nrlcnum AT THE & .,rnvuu:m n:u,:n roR |wnwguﬁueﬁ#%ﬁﬂw, 8u TING THIB CLMM AHE ’WNMM PLEQSE PAY
THIS AMOUNT

~TEraNE TERTE, STRER AT FRAR T T T ST T FEREDw TORTET
' ACCOUNTING COPY 2

PE13-014 000091LPPV



doos

MarooneC.Ford
- 2943585 +4204  MarooneC.Dodge

1-95 & LINTON BLVO.
*ACCOUNTING* 1311 LINTON BLVD.

DELRAY BEACH, FL 33444
R REGISTRATION NO. MV-02488
. ' FO L MV-
WEST PALM BEACH, FL PAGE 3 DODGE REGISTRATION NO. MV-07864
www.maroona.cém
SERVICE ADVISOR 595 ALAN PINDER
JCENG

06/12/2013 00:02 FAX

BLACK ngﬁ FORD F-350 1FTWW33 P06 8280(8290 955A

CASH 22FFEBO6

“OPTIONS: ~ STR:GEC38551 DLRIZ48217
G:6.0 LITER EFI

COST__ SALE” COMP

DATE  START FINISH DURATION TYPE TECH LINE(S) CHG

38194 11230 © 351/482 80202 57287

SALE, & COMP TOTALS 68517 118396 0
DATE IN® AL AUE OMOINAL R.Q, HUMDER
o e l - J— LABOR AMOUNT 0.00
1 LABOR 5 | LABCR 3 LABCR oA [roTaLianos” TcomsecTEd Lamon| PARTS AMOUNT 0,00
— e GAS, OIL, LUBE 0.00
b [ fs <
{ ] 1 2 PARTS 3 PARTS RERCENT TOTAL PANTS g AT e UBLET AMOUNT 0.00
| e —
E CERwEIT EoRE S0 TR | RO WANEE ~ W e T wra]_MISC. CHARGES 0.00
S _ TOTAL CHARGES 0.00
. TAIMS CHARGED OR DENIZO COIME RETURRAD LESS INSURANCE 0.00
O REHATE OF BENVIEIG DEALER, CERTIFY T SA
AT s A R e m“—'mwiiwmm&" 55 TAX
FOR (11 YEAN ¥HOM THE DATE ON PAYMENT NOTINCATION :;w‘éyhm%'vnsz!%‘gn -'?e‘s'?-:”é‘%‘é?f-??n'g‘éie"?’m'i‘“ SUPRORTING THIS CLAIM AN: “M“M PLEASE PAY
. THIS AMOUNT

m— TEALER, OCNITAL MANAGER, 30 WS AUTHORZES TNEOR TORTE]
L ACCOUNTING COPY 2
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Customer Data Link - CuDL Page 1 of 3

All Action Details for Issue

viN: 1ETww33pocEl Year: 2006 Model: F-SERIES SUPER DUTY  Case: 431080526
Name N Owner Status: Original  WSD: 2006-01-2_

Symptom Desc: STRG/HANDLING FUNCTION Primary Phone:

Reason Desc: LEGAL - ACCIDENT Secondary Phone:

Issue Type: 07 LEGAL Issue Status: CLOSED

Action: OPEN LEGAL CONTACT - PRODUCT LIABILITY - ACCIDENT

) Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 04835 MAROONE FORD/GREYHOUND PREVENTION-FD

Odometer: 8280 Mi Comm Type: EMAIL
Analyst Name: )
LEICH. CHERIE Analyst: CLEICH
. ) Action Time: . .
Action Date: 02/21/2006 11.58.97 906 Action Data: Yes

Comments *****rrrmeaonsxpRODUCT LIABILITY**#rweesenwinaDATE STAMPED 2-21-06.DEALER CONTACT: JiM
SUTTON. CUSTOMER ALLEGES STEERING FAILED CAUSING ACCIDENT.CUSTOMER REQUESTS CONTACT FROM

FORD REPRESENTATIVE.
Data Element Name Data Value
ANALYST ID KDUNLAP

Action: MAKE OUTBOUND CALL TO DEALER

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 MI Comm Type: PHONE
Analyst Name: DUNLAP, )
KENISHA Analyst: KDUNLAP
. . Action Time: : .
Action Date: 02/22/2006 09.24.13.538 Action Data: No

Comments LPA CONTACTED DLR CONTACT JIM SUTTON. JIM WAS UNAVAILABLE. LPA LEFT A V-MAIL MSG.

Action: INFORMATIONAL CALL/FAX

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 MI Comm Type: PHONE
Analyst Name; DUNLAP, .
KENISHA Analyst: KDUNLAP
. . Action Time: . .
Action Date: 02/22/2006 09 34 52 978 Action Data: No

Comments LPA RECEIVED RETURN CALL FROM JIM. JIM STATED HE AND HIS FSE JEFF GIBULA TOOK THE VEH
APART AND FOUND A NUT/BOLT HAD COME LOOSE AND CAUSED THE LACK OF STEERING ON THE VEH. CQIS
REPORT NO. 6BUB2001.

Action: INFORMATIONAL CALL/FAX
Dealer: 04835 MAROONE FORD/GREYHOUND

Odometer: 8280 Mi Comm Type: PHONE
Analyst Name: DUNLAP,

Origin Desc: CONSUMER AFFAIRS - LITIGATION
PREVENTION

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/27/2006
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KENISHA Analyst: KDUNLAP
. . Action Time: . .
Action Date; 02/22/2006 09.35.21.468 Action Data: No

Comments DLR IS REPAIRING MECHANICAL DEFECT UNDER WARRANTY. LPA REQUESTED A REPAIR ESTIMATE
FOR THE RELATED BODY DAMAGE AND COPY OF INSPECTION. DLR WILL FAX SAME.

Action: INFORMATIONAL CALL/FAX

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 Ml Comm Type: PHONE
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. ) Action Time: . .
Action Date: 02/22/2006 11.12.38.093 Action Data: No

Comments LPA RECEIVED REPAIR ESTIMATE INSPECTION REPORT FROM DLR.

Action: MANAGEMENT APPROVAL OF OFFER

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 MI Comm Type: OTHER
Analyst Name: KELLER .
(KKELLER2),KRISTIAN Analyst: KKELLER2
. . Action Time: . .
Action Date: 02/22/2006 13.53.41.930 Action Data: No

Comments VEHICLE REPAIRS AUTHORIZED -- ESTIMATE $3098

Action: OFFER - OTHER

Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 Ml Comm Type: PHONE
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. . Action Time: . .
Action Date: 02/27/2006 10.49.24 332 Action Data: No

Comments LPA CONTACTED CUSTOMER TO ADVISE THAT WE ARE OFFERING TO REPAIR THE VEHICLE.
CUSTOMER STATED HE DOES NOT WANT THE VEH BACK AND THAT HE IS DECLINING THE REPAIR. CUSTOMER
STATED HE IS PURSUING THE LEMON LAW.

Action: CLOSING COMMENTS - AWAITING RECONTACT CUSTOMER/DEALER/REGION
Dealer: 04835 MAROONE FORD/GREYHOUND Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 8280 Ml Comm Type: MAIL
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. ) Action Time: . .
Action Date: 02/27/2006 10.49.45.752 Action Data: No

Comments LPA MAILED OFFER LETTER TO CUSTOMER AND WILL AWAIT RECONTACT TO PROCEED FURTHER.

https://web.cudl.dealerconnection.com/Issues/CuDLIssueActionsAllPrint.asp? Action=Acti... 2/27/2006
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ESP / Recall Information

Page 1 of 1

VIN: 1FTWw33rP06E (N

Contract: 1 of 1

Purchaser SGGEGGGGGGG__

Plan Type: USA 2005 NEW 48/100,000 PREMIUMCARE W/ROADSIDE ASSIST
Selling Dealer: MAROONE FORD/GREYHOUND

Deductible: 100

Rental: 28

Status: Active

Expiration Date: 2010-01-21
Expiration Miles: 100,000
Plan Year: 2005

Purchase Type: N

Options:

Towing Allowance:

Cancel Date: Process Date:
Refund Percent: Dealer Received Date:
Dealer Credited:

No Recall Information for this VIN

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailVehESPRecallDet.asp?vin...  2/22/2006
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V(S
Action Detail

VIN: 1FTSW21P16. Year: 2006 Model: F-SERIES SUPER DUTY Case: 492541277
Name Owner Status: Original WSD: 2006-07-30

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE . _
RELATED Primary Phone

Reason Desc: LEGAL - ALLEGED - NON-SERIOUS INJUR Secondary Phone:

Issue Type: 07 LEGAL Issue Status: OPEN Eﬁ\?gl\rA:ACOLORADO RIVER FORD LINCOLN MERCURY OF
Origin Desc: US CONCERN CASE BASE P & A Code: 01599

Action Desc: ADVISE CUST INFORMATION IS FOWARDED TO OUR PRODUCT CLAIMS GROUP

Odometer: 20400 Ml Comm Type: PHONE

Action Date: 05/07/2007 Action Time: 13:40:53:917 Action Data: No

Analyst Name: MUl ELIZABETH Analyst: EMUI

COMMENTS: CUSTOMER SAID: =ABOUT 6 DAYS AGO STEERING ON TRUCK CAME LOOSE AND TRUCK VEERED TO LEFT, HIT
EMBANKMENT, AND VEH WAS DAMAGED=ONLY IMPACTED ON ONE SIDE=AT COLORADO RIVER FORD=AIRBAGS DID NOT
DEPLOY=ACCIDENT OCCURRED ON 5/2/2007=CUST FEELS THAT STEERING IS DEFECTIVE=CUST THROWN THROUGH
PASSENGER WINDOW, HIS NECK WAS INJURED AND HE BROKE 3 RIBS=OCCURRED ON HWY 66 IN FRONT OF MILE MARKER
117, HYDE PARK ROAD=NO POLICE REPORT AS CUST WAS ON INDIAN LAND AND NO OTHER VEH WERE INVOLVED, TRIBAL
POLICE WOULD NOT COME OUT=HAS FILED A CLAIM WITH INSURANCE COMPANY, GEICO=CUST WANTS TO TALK TO FORD
BEFORE CLAIM GOES THROUGH=VEH IS REPAIRABLE, CUST=ATTORNEY IS LEE NOVAK, HIS ADDRESS:=310 4TH
STREETKINGMAN AZ 86401=0THER ATTORNEY IS ERIC ENGAN, DOES NOT HAVE ADDRESS AVAILABLE=CUST SEEKING NEW
VEH AS HE DOES NOT FEEL REPAIRS WILL BE SUFFICIENTDEALER SAID: =COLORADO RIVER FORD LINCOLN MERCURY OF
KINGMAN 86401TEL:(928) 757-3131=DLRSHIP SAID DUE TO FACTORY DEFECT AND ADV HIM TO CALL CRCCRC ADVISED: THIS
INFORMATION WILL BE FORWARDED TO OUR CONSUMER AFFAIRS GROUP. YOU WILL RECEIVE WRITTEN CONTACT WITHIN
10 BUSINESS DAYS.=ADV CUST OF ABOVE

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetail ActDetPrint.asp? Action=Ac... 5/8/2007

PE13-014 000097LPPV



PE13-014 000098LPPV



PE13-014 000099LPPV



PE13-014 000100LPPV



PE13-014 000101LPPV



PE13-014 000102LPPV



PE13-014 000103LPPV



PE13-014 000104LPPV



PE13-014 000105LPPV



PE13-014 000106LPPV



PE13-014 000107LPPV



PE13-014 000108LPPV



PE13-014 000109LPPV



PE13-014 000110LPPV



PE13-014 000111LPPV



PE13-014 000112LPPV



PE13-014 000113LPPV



PE13-014 000114LPPV



PE13-014 000115LPPV



PE13-014 000116LPPV



PE13-014 000117LPPV



PE13-014 000118LPPV



HISCOCK & BARCLAY,LLP

STATE OF NEW YORK
SUPREME COURT ' COUNTY OF ALBANY

ROBERT LAPP and FARM FAMILY INSURANCE

COMPANY as subrogee of ROBERT LAPP, VERIFIED COMPLAINT

Hamag Index No. O?X q}’ﬂ&’

-againsi-
FORD MOTOR COMPANY,
Defendants.

PLAINTIFFS, Robert Lapp and Farm Family Insurance Company, by and through its attorneys.
Hiscock & Barclay, LLP, as and for a Verified Complaint, herein alleges as follows upon information and
belief:

l. At all times hereinafter mentioned, plaintiff, Robert Lapp, 1s and was a resident of
Highfalls, County of Ulster, State of New York.

2. At all times hereinafter mentioned, Farm Family Insurance Company is and was an
insurance company duly authorized to conduct business in the State of New York with its principal place
of business in the Couﬁty of Albany, State of New York.

3. Defendant Ford Motor Company was and is a foreign corporation registersd as such with
the New York State Secretary of State.

4. At some point prior to March 1, 2005, Robert Lapp purchased a 2005 mode! Ford F330
pickup truck (hereinafter “Subject Vehicle™).

5. The Subject Vehicle Identification Number (“VIN”) IFTWX31PX5EC18041.

6. Defendant Ford Motor Company (hereinafter “Ford”) designed the Subject % ehiciz

Defendant Ford manufactured the Subject Vehicle.

8. Defendant Ford distributed and/or sold the Subject Vehicle.
Q. Defendant Ford derived substantial revenue from interstate commerce.
Albany County Clerk
ALLIBOT\ 296594 Document Number 9636779
302129-3014317 Revd 01/18/2006 10 40 25 AM
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HISCOCK & BARCLAY, LLP

10.  Defendant Ford knew or with the exercise of reasonable care knew that the Subject Vehicle
could or would bé éold in the State of New York.

11.  Plaintiff Robert Lapp used the new vehicle for a brief period of time in a manner and for
purposes consistent with its intended use.

12.  On or about March 1, 2005, while driving the vehicle, Mr. Lapp experienced a probiem
with the steering of the vehicle. The Subject Vehicle was caused to veer to the left, leave the roadway and
strike a tree.

13.  The Subject Vehicle was inherently defective as it contained a problem with the steering
mechanism.

14. At the time of the March 1, 2005 incident, Mr. Lapp was insured under a Farm Family
Insurance Company policy of insurance. Farm Family paid to or on behalf of Mr. Lapp the total amount
of $9,568.62 and is subrogated to his rights.

15. At the time of the March 1, 2005 incident, the vehicle was brand new with only 598 miles
on the odometer. |

16.  The vehicle is still under warranty. Ford has been put on notice and had an opportunity to
inspect the steering mechanism and vehicle.

17.  After the incident, the vehicle was brought to Rhinebeck Ford, a Ford deaiership. whnere
representatives there also observed the problems with the Ford steering mechanism.

18.  Plaintiff Robert Lapp desires replacement of the vehicle as it is still under warrun.  Also.
Mr. Lapp seeks reimbursement of certain unreimbursed expenses such as the cost of a rentat venicic

19.  As a result of the aforesaid, plaintiffs have sustained loss and damage in the umount of

$15.000.00.

ALLIBOINI 39656\
302129-3014317 -
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HISCOCK & BARCLAY, LLP

) AS AND FOR A FIRST CAUSE OF ACTION
AGAINST DEFENDANT FORD MOTOR COMPANY

20.  Plaintiff repeats and realle
though fully set forth herein.

21.  Upon sale éf the aforesaid vehicle, defendant Ford Motor Company made certain express
and implied warranties, among other things, that the vehicle at issue was of merchantable quality, was fit
for the particuiar purpose intended, and was free from defects of material and workmanship and was 1n all
respects, suitable for use as a motor vehicle.

22.  The aforesaid warranties were untrue, breached and violated in that the vehicle at issue was
not of a merchantable quality, was not fir for the particular purpose for which it was intended and was not
free ﬁom defects of material and workmanship and was not suitable for use as a motor vehicle in that the
same was dangerous, defective and inadequate for the purposes intended.

23.  As a result of the foregoing, plaintiff has sustained loss and damage in the aforesaid
amount.

AS AND FOR A SECOND CAUSE OF ACTION
AGAINST DEFENDANT FORD MOTOR COMPANY

24,  Plaintiff repeats and realleges each and every allegation of the foregoing compiaint as
though fully set forth herein.

25.  The aforesaid occurrence was caused by reason of the negligence of the defendant Ford
Motor Company, its authorized officers, directors, agents, servants and employees.

26.  The negligence of defendant Ford Motor Company consisted of, among other things,
improperly designing, manufacturing, distributing and sell the aforesaid vehicle in a defective condition:
failing to wam the plaintiff of the dangers and defects then and there existing; failing to repair the vehicle;
failing to 1ssue a recall of the defective vehicle; failing to use proper quality control procedures: fuilling 1o

properly inspect the vehicle; and otherwise being negligent.

ALLIBCI139650
302129-3014317 -
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HISCOCK & BARCLAY,LLP

27.  Asaresult of the foregoing, plaintiff sustamned loss and damage in the aforesaid amount.

AS AND FOR A THIRD CAUSE OF ACTION
AINST DEFENDANT FORD MOTOR COMPANY

28.  Plaintiff repeats and realleges each and every allegation of the foregoing complaint as

29.  Defendant Ford manufactured, designed, distributed and/or sold the Subject Vehicie.

30.  The Subject Vehicle was in a defective condition at the time it left the possession of
defendant Ford.

31. As the manufacturer, designer, distributor and/or seller of the Subject Vehicle, defendant 1s
strictly liable for any damages caused by any defects in said vehicle.

32.  The Subject Vehicle was defective at the time it left the possession at the time 1t left Ford
as described aforesaid.

33. By reason of the foregoing, plaintiff has sustained loss and damage in the aforesaid
amount.

WHEREFORE, plaintiffs demand judgment against Defendant Ford in the amount of Fifteen
Thousand Dollars ($15,000.00), together with interest from March 1, 2005, and the costs and

disbursements of this action.

DATED: January 13, 2006 HISCOCK & BARCLAY, LLP

A

M ﬁame‘ W.

’ \
Attorneys for Plaintiffs
Robert Lapp and Farm Family Insurance Company as
subrogee of Robert Lapp
Office and P.O. Address:
50 Beaver Street
Albany, New York 12207-2830
Telephone: (518)434-2163

ALLIB0I129650\
302129-3014317 .-
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VERIFICATION

STATE OF NEW YORK )

COUNTY OF ALBANY )

The undersigned, Kathy Zitz, being duly sworn, deposes and says that: the undersigned is the
Subrogation Specialist of Farm Family Insurance Company, the plaintiff in the subject action; that Farm
Family Insurance Company is a New York State Corporation duly authorized to conduct insurance business
in the State of New York: that deponent has read the {oregoing complaint and same is true to the knowiedge
of the deponent except as to matters therein stated to be alieged upon information and belief, and as to such

matters deponent believes them to be true.

/~
IPAR el b o e YRSV {r.\ S g
Kathy Zitz | \
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I day of January, 2006.
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N ada TN S VT (atas
Notary Putalic

S

JACQUELINE G. BREEDLOVE

Notary Public, State of New York
No. 01BR6037145

Qualified in Alpany County ( Y.

Commission Expires February 14,20 _{_ (j

HISCOCK & BARCLAY 1 LP

~

ALLIBO11139639\1
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All Action Details for Issue

Print

viN: 1FTwx31Pxs Year: 2005 Model: F-SERIES SUPER DUTY Case: 572380615
Name: (S  Owner Status: Original WSD: 2005-02-18
Symptom Desc: STRG/HANDLING PULL/DRIFT LEFT Primary Phone:

Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Pho

Issue Type: 07 LEGAL Issue Status: CLOSED

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Dealer: 03043 RHINEBECK FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 575 M| Comm Type: PHONE

Analyst Name: ABBOTT LA TANYA Analyst: LABBOTT4

Action Date: 03/02/2005 Action Time: 15.53.58.114 Action Data: Yes

Comments CUSTOMER SAID: ACCIDENT HAPPENED LAST NIGHT AT 9:30PM ACCIDENT HAPPENED ON ACCORD, NY -
CUST WAS DRIVING AND THE TOOK A HARD LFT ON ITS OWN AND RUN INTO SOME TREES -CUST BELIEVES THAT
THERE IS A DEFECT IN THE STEERING BOX -NO INJURIES-NO POLICE REPORT-INSURANCE COMPANY HAS BEEN
CONTACTED AND IS SUPPOSE TO COME AND LOOK AT THE VEH -CUST BELIEVES THAT THE VEH SHOULD BE TOTALLED
.CUST BELIEVES THAT FORD SHOULD JUST REPLACED THE VEH BECAUSE HE JUST BOUGHT THE VEH -CUST FEELS
THAT FORD IS NOT GIVING HIM THE SERVICE THAT HE DESERVES-THE VEH HIS CURRENTLY AT RHINEBACK
FORDDEALER SAID: MIKE S/M SAID THE FORD REP SAID TO CALL THE INSURANCE AND THEY WILL DEAL WITH THE
INSURANCE COMPANYCRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP.
SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REPORT THIS INCIDENT.

Data Element Name Data Value
FIRE/ACCIDENT A
Action: MAKE OUTBOUND CALL TO DEALER
Dealer: 03043 RHINEBECK FORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odometer: 575 M| Comm Type: PHONE
Analyst Name: KIRKSEY, VINCE (V.)Analyst: VKIRKSE1
Action Date: 03/04/2005 Action Time: 14.26.56.546Action Data: No

Comments ***LPA COMMENTS***LPA SPOKE WITH THE SERVICE MANAGER REGARDING THE CUSTOMER'S ALLEGED
DEFECT THAT CAUSED AN ACCIDENT. THE S/M SAYS THEY HAVE NOT LOOKED AT THE VEHICLE. THE INSURANCE
COMPANY ADJUSTER WAS CURRENTLY AT THEIR ESTABLISHMENT INVESTIGATING THE CUSTOMER'S CLAIM. *THE
CUSTOMER ALLEGED HIS STEERING/HANDLING VEERED LEFT CAUSING HIM TO LOSE CONTROL RESULTING IN AN
ACCIDENT. NO INJURIES WERE SUSTAINED DURING THE INCIDENT. THE CUSTOMER HAS REQUESTING FMC ALSO
INVESTIGATE THE MATTER.*LPA INFORMED THE DEALERSHIP THAT FMC WILL RE-CONTACT THEM NEXT WEEK AFTER
THE INSURANCE ADJUSTER HAS COMPLETED HIS INVESTIGATION. FMC WILL DECIDE AT THAT TIME WHETHER OR NOT
TO PROVIDE ASSISTANCE IN THE MATTER.

Action: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED

Dealer: 03043 RHINEBECK FORD, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odometer: 575 M| Comm Type: MAIL

Analyst Name: KIRKSEY, VINCE (V.)Analyst: VKIRKSE1

Action Date: 03/07/2005 Action Time: 10.29.06.936 Action Data: No

Comments ***LPA COMMENTS***LPA HAS REVIEWED THE ABOVE CASE. INFORMATION PROVIDED BY THE DEALERSHIP
INDICATED THE CUSTOMER'S INSURANCE COMPANY HAS INVESTIGATED THE MATTER, AND IS CURRENTLY INVOLVED
WITH THE CLAIM. ONCE THE INSURANCE COMPANY BECOMES INVOLVED WE GENERALLY REQUIRE THEM TO FILE A
SUBROGATION CLAIM AGAINST FMC IS THEY FEEL WE ARE LIABLE. BASED ON THIS INFORMATION, WE WILL NOT
PROVIDE ASSISTANCE IN THE MATTER, AND ASK THE CUSTOMER TO CONTINUE WORKING WITH HIS INSURANCE
CARRIER.

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp?Action=ActionList... ~ 5/31/2005
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Al Action Details for issue

Print

VIN: 1“ Year: 2005 Model: F-SERIES SUPER DUTY  Case: 572380615
Name: Owner Status: Original WSD: 2005-02-18

Symptom Desc: STRG/HANDLING FUNCTION LOSS OF STRG Primary Phone:
Reason Desc: CAC RELATED - F/M CSR FOLLOWING CONTACT Secondary Pho

Issue Type: 02 INFORMATION Issue Status; CLOSED

Action: CALLBACK ADD ADDITIONAL COMMENTS

Dealer: 03043 RHINEBECK FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 566 MI Comm Type: PHONE

Analyst Name: PAYNE KWABENA Analyst: KPAYNE12

Action Date: 03/04/2005 Action Time: 12.30.57.611 Action Data: No

Comments CUSTOMER SAID: - 2005 F-350 - THE VEH IS AT -- RHINEBECK FORD, INC. -- - ON WED, MARCH 2, 2005 THE VEH
WAS INVOLVED IN AN ACCIDENT-- THE VEH WAS HIT FROMT HE FRONT/ SIDE - THE VEH VEERED TO THE LEFT
UNEXPECTEDLY == LOSS OF STEERING ==- HAS NOT FILED A POLICE REPORT- THERE WAS NO PERSONAL INJURY -
THERE WAS NO DAMAGE TO ANY PERSONAL PROPERTY - HAS FILED A CLAIM WITH-- FARM FAMILY INSURANCE -
WANTS SOMEONE FROM FORD MOTOR COMPANY TO COME LOOK AT THE VEH- SOMEONE WAS TO GET BACK TO HIM
FROM FORD BUT NO ONE HAS CONTACTED HIMDEALER SAID: -NONECRC ADVISED: PLEASE ALLOW THE REQUESTED
TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-ADVISED CUST AS TO
THE ABOVE

https://web.cudl.dealerconnection.com/Issues/CuDLIssue ActionsAllPrint.asp?Action=ActionList...  5/31/2005
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DANIEL W. COFFEY
PARTNER

50 BEAVER STREET DIRECT DIAL518.429.4280

ALBANY / NEW YORK 12207-2830 DIRECT FAX 518.427.347&

T518434.2163/F518434.2621 DCOFFEY@HISCOCKBARCL AY.COM
May 16, 2005

} Tt

SOUNSEL

CERTIFIED MAIL L
RETURN RECEIPT REQUESTED _ GENERA

Ford Motor Company
Office of Legal Counsel

3 Park Lane Boulevard
Park Lane Towers West
Suite 1500

Dearborn, M1 48126-2566

Re:  Insured . I

DOL : 3/1/05
Farm Family Insurance Co.

Claim No. - I

Total Subrogated Amount : $9,568.62 (Plus any
deductible)
Vehicle VIN : 1rrwx3 1 pxsEl R

(2005 Ford Pickup F350)
Dear Sir or Madam:

This law firm has been retained by Farm Family Insurance Company with regard to the
above-captioned loss.

Farm Family insured a 2005 Ford F350 pickup truck owned [ N R REEENH Mr.-
complained that he experienced a problem with the steering of this vehicle, whereby it was
caused to veer to the left. On or about March 1, 2005, while driving the vehicle, Mr. hwas
caused to veer to the left, leave the roadway and strike trees. Farm Family paid $9,568.62 as a
result of the accident.

The accident was caused by a failure of the steering gear on the subject vehicle. I
understand that F450 and F550 trucks were recalled last month due to the same problem. The
subject steering gear has been preserved and is available for your inspection.

We are desirous of resolving this claim without the necessity of litigation. Kindly contact
the undersigned within thirty (30) days of the date of this letter to either settle the claim or
schedule an appointment for an inspection of the steering gear by a Ford representative.

ALLIBOIN] 18407\

WWW.HISCOCKBARCLAY.COM

PE13-014 000127LPPV



Ford Motor Company
May 16, 2005
Page 2

If we do not hear from you within 30 days of the date of this letter, we will have no
recourse but to commence litigation in the appropriate court. However, we would appreciate
your cooperation in timely responding to this letter so that this matter can be discussed.

Very truly yours,

Daniel W/ Coffe {

Thank you for your attention to this matter.

DWC:pab

ALLIBOINI 18407\
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All Action Details for Issue

Print

VIN: 1M Year: 2005 Model: F-SERIES SUPER DUTY Case: 1709470916
Name Owner Status: Original WSD: 2005-05-02

Symptom Desc: STRG/HANDLING FUNCTION LOSS OF STRG  Primary Phon_
Reason Desc: LEGAL - ACCIDENT / FIRE Secondary Ph

Issue Type: 07 LEGAL Issue Status: CLOSED

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Dealer: 02608 LES JACOBSFORD SALES, LLC Origin Desc: US CONCERN CASE BASE
Odometer: 38620 M| Comm Type: PHONE

Analyst Name: SCHEIBEL WALTER Analyst: WSCHEIB2

Action Date: 05/16/2006 Action Time: 12.01.42.854  Action Data: Yes

Comments CUSTOMER SAID: --CUST HAD TAKEN VEH INTO DLR BECAUSE THERE WAS SOMETHING WRONG
WITH THE STEERING WHEN CUST TOOK A HARD RIGHT TURN--DLR SAID VEH WAS FINE AND THAT WAS
BECAUSE HIS TIRES WERE LOW ON AIR--CUST WAS DRIVING WHEN HIS STEERING SUDDENLY STOPED
WORKING--THIS CAUSED THE CUST TO GET INTO AN ACCIDENT--CUST WAS NOT SERIOUSLY INJURED--WOULD
LIKE TO KNOW WHAT CAN BE DONE ABOUT THISDEALER SAID: LES JACOBS FORD - MERCURYHWY 37-76-86
JUNCT CASSVILLE, MO 65625TEL: (417) 847-2151--DLR SAID CUST'S VEH DID NOT HAVE ANY PROBLEMS WITH
THE STEERING--DLR SAID IT WAS HIS TIRES THAT WERE LOW ON AIRCRC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT
YOU WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT THIS INCIDENT .-
NOTE TO NEXT CSR--GOT DISCONECTED WITH CUST, WAS NOT ABLE TO PROVIDE HIM WITH THE ANSWER--IF
HE CALLS BACK LET HIM KNOW OF THE ABOVE

Data Element Name Data Value
FIRE/ACCIDENT A
Action: OUTBOUND CALL TO FORD/MERCURY CUSTOMER
Dealer: 02608 LES JACOBSFORD SALES, LLC Origin Desc: MANUAL - PHONE CSR
Odometer: 38620 M| Comm Type: PHONE
Analyst Name: HURLEY CHRISTOPHER Analyst: CHURLEYS
Action Date: 05/16/2006 Action Time: 12.33.18.570  Action Data: No

Comments CUSTOMER SAID: -INBOUND CALL FROM CUST-CUST WISHES TO PROVIDE ADDITIONAL
INFORMATION TO PREVIOUS CONVERSATION-VEH HAS BEEN IN SERVICE SINCE DAY 1-MOTOR STILL BURNING
ANTI-FREEZE-CUST THINKS IS HEAD GASKET CAUSING THIS-DLRSHP SAYS IS NOT A CONCERN-CUST LOSING
$1000/DAY WHEN TRUCK IS IN SHOP BEING WORKED ON-VEH HAS HAD NEW RADIO, A/C, BACKGLASS, ETC-
SEEMS LIKE VEH CONSTANTLY HAS SOMETHING WRONG-CUST KNOWS THE MECHANIC WHO WORKS ON HIS
VEH, MECHANIC TOLD HIM IS DOING EVERYTHING THEY WILL ALLOW HIM TO DO TO FIX IT-CUST CONTACTED
INSURANCE, INSURANCE TOLD HIM THEY WILL NOT COVER A DEFECTIVE TRUCKDEALER SAID: -SERVICE TOLD
CUST FORD WOULD NOT COVER THIS, TO CONTACT HIS INSURANCELES JACOBS FORD - MERCURYHWY 37-76-
86 JUNCT CASSVILLE, MO 65625TEL: (417) 847-2151CRC ADVISED: RESOLUTION PER HISTORICS:- | WILL
FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROUP. SOMEBODY FROM CONSUMER AFFAIRS
WILL CONTACT YOU WITHIN 7-10 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND REPORT
THIS INCIDENT.-ADVISED CUST OF ABOVE-ADVISED CUST HAVE ADDED HIS ADDITIONAL
CONCERNS/STATEMENTS TO THE PREVIOUS CONVERSATION

Action: MAKE OUTBOUND CALL TO DEALER

. Origin Desc: CONSUMER AFFAIRS - LITIGATION
Dealer: 02608 LES JACOBSFORD SALES, LLC PREVENTION
Odometer: 38620 M! Comm Type: PHONE
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
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Action Time:

Action Date: 05/17/2006 15.32 31.847

Action Data: No

Comments LPA CONTACTED DLR SVC MGR BILL GOOSTREE. THE VEH IS AT THE DLR. THE VEH HAS MINOR
BODY DAMAGE; THE BUMPER IS PUSHED IN. NO INJURIES.

Action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER
Dealer: 02608 LES JACOBSFORD SALES, LLC Origin Desc: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Odometer: 38620 MI Comm Type: MAIL
Analyst Name: DUNLAP, .
KENISHA Analyst: KDUNLAP
. . Action Time: . .
Action Date: 05/17/2006 15.33.13.255 Action Data: No

Comments DLR INSPECTED VEH AND COULD NOT CONFIRM A DEFECT. THE VEH IS BEYOND WARRANTY, THERE
ARE NO RECALLS, AND NO RELATED REPAIR HISTORY. NOTHING FURTHER. CLOSING CORRESPONDENCE
MAILED. CASE FILED.

Ford Confidential
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