IMPORTANT SAFETY RECALL NOTICE
This notice applies to your vehicles with the VINs
noted on the enclosed list. NABI

SAFETY RECALL NOTICE

September 23, 2014

Dallas Area Rapid Transit (DART)
Attention: Darryl Spencer

1401 Pacific Avenue, Room 1522
Dallas, TX 75202-7235

Subject: NHTSA Campaign # 14V-517

Dear NABI Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. NABI Bus, LLC (NABI) has decided that a defect which relates to motor
vehicle safety exists in certain 2012-2014 LFW model city transit buses, manufactured between
October 5, 2012 and June 2, 2014.

Our records identify you as the owner of the vehicles shown on the attached list, affected by this
recall.

REASON FOR THIS RECALL

City transit buses, manufactured by NABI Bus, LLC (NABI), equipped with certain Compressed
Natural Gas (CNG) fuel systems supplied by Agility Fuel Systems (Agility) may have tank
abrasion caused by one or more Pressure Relief Devices (PRDs) mounted next to the tanks. The
CNG tanks are mounted inside an enclosure on the roof of the vehicle. The PRDs are mounted
just above the tanks, to a longitudinal stringer, which is part of the roof enclosure. This stringer
is subject to vibration and deflection from people walking on the enclosure, and may allow the
PRD to contact the tank.

The contact of the PRD to the tank may cause abrasion damage to the tank and over time,

continued contact of the PRD to the tank may cause the tank to leak, increasing the risk of a fire.

CNG may leak from the tank and pose a risk if the bus is parked inside an enclosed building.
WHAT WE WILL DO

NABI and Agility will contact you to schedule the inspection and repair of your vehicles.

NABI and Agility will repair the vehicles free of charge.



Temporary flexible covers will be installed by Agility on the PRDs beginning 9/8/14. The
temporary repair is expected to take 4 hours per vehicle to complete. Additional permanent
improvements are being developed by Agility and will begin to be installed by 10/22/14, subject
to parts availability.

If NABI does not remedy this condition without charge on the mutually agreed upon service date
or within 5 days of this agreed upon date, you can obtain assistance by calling NABI Customer
Service at (256) 241-1298 or (256) 241-1312. If you believe that NABI has failed to remedy the
vehicle without charge within a reasonable time, you may wish to inform the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington,
D.C. 20590; or call the toll-free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or contact NHTSA at http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

We apologize for any inconvenience this matter may cause you.

NABI Bus, LLC
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