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a. Click on the arrow next to “Choose individual services and repairs” 
b. Under the “Recommended” tab, you will see the open manufacturer 

campaign displayed and pre-selected for your service appointment.  
c. Select “Next” and “Book It” in order to complete your service appointment. 

 
2. If you do not have a MyHyundai account, please visit hyundaiusa.com, click on 

“Find a Dealer” and input your zip code.  When your preferred dealer appears, click 
on “Schedule Service”.  
 

a. If you are a returning customer you can use the “Find Me” option as follows: 
i. Input your phone number and click “Find Me”. Once your vehicle is 

displayed, click “Yes.” 
ii. Click on the arrow next to “Choose individual services and repairs.” 

iii. Under the “Recommended” tab, you will see the open manufacturer 
campaign displayed and pre-selected for your service appointment.  

iv. Select “Next” and “Book It” in order to complete your service 
appointment. 

 
b. If you are new to the dealership you can use the “I’m New Here” option as 

follows: 
i. Complete the information under “new customer”- Model / Year / 

Trim / Driving Conditions (if applicable). 
ii. Select “Next” in order to view service selections and select the arrow 

next to “Choose individual services and repairs.” 
iii. Select “Campaign” under the “Repairs” tab. 
iv. In the “Campaign Repair Service” input “CAMP117” and click on 

“Add to Cart.”  
v. Follow the additional instructions to complete scheduling your 

service appointment. 
 

If your preferred dealer does not have a link to schedule service online or you are unable to make 
an appointment online, call your Hyundai dealer to schedule an appointment. 

 
What if you have other questions? 
• If you have any difficulty having this repair performed, we recommend that you call the 

Hyundai Customer Connect Center at 1-800-633-5151.  If you are still not satisfied that we have 
remedied this situation without charge, and within a reasonable amount of time, you may 
wish to write to the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue, SE, Washington, D.C. 20590, or call their toll-free Vehicle Safety Hotline at 
1-888-327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov. 

 
Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this 
notice to the lessee within ten days. 
 
We urge your prompt attention to this important safety matter. 



 

 

 
Hyundai Motor America 
 


