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IMPORTANT SAFETY RECALL — 14V-xxx
This notice applies to your vehicle

September 10, 2014

Dear Hi Ranger Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act.

REASON FOR RECALL

Terex Utilities has decided that a defect which relates to motor vehicle safety exists in certain vehicles built on
Ford F350 to F550 with 6.8L Gas engine with a Muncie PTO pressure switch installed. The PTOs were shipped
from June 1, 2009 through June 30, 2013 and installed on vehicles from June 2013 through 2013. The Terex part
number for the PTO is 94467 and the Muncie number is FR67-F1506-G4NX.

The PTO switch can develop a leak onto the exhaust system if the thermal blanket is damaged creating a fire
hazard. The switch is located near the exhaust system and if the thermal blanket is damaged the switch can get
hot enough to harden the diaphragm in the switch, allowing oil to seep out. See the attached Muncie letter.
Failure to inspect the thermal blanket and replace the switch with the Muncie recommended kit, 43TK5510, may
result in an increased risk of fire.

WHAT TEREX UTILITIES WILL DO

Terex Utilities will assist the owners to obtain the repair parts to replace the switch at no cost to you. Field
Service kit Terex P/N 21311, described in the Muncie letter as their part number 43TK5510, will be provided to
the nearest Terex Utilities dealer or Field Service Center for installation on your unit.

WHAT YOU SHOULD DO

1. Immediately inspect affected vehicles for any oil leakage from the PTO switch and the condition of the
thermal blanket around the exhaust pipe in front of and below the PTO as instructed in Campaign Bulletin
SN611.

2. If the switch is leaking; replace the switch immediately to prevent a fire. Also inspect the thermal
blanket around the exhaust pipe in front of and below the PTO for damage. Replace the thermal
blanket if damaged.

a. Contact Muncie Power Products, Inc. by calling 1-800-367-7867 or 765-284-7721.

b. Or call your local Terex Utilities dealer.

c. Or contact the Terex Service Department by calling 1-605-882-4000, or email your information to
utilities.warranty@terex.com, or fax to 1-605-882-5572, provide your contact information and serial
number to arrange repairs.

3. If there is no visible leakage and the thermal blanket is in good condition the vehicle can be used;
provided the switch is weekly inspected for leaks. Schedule the Switch Kit installation at the next
scheduled maintenance interval, not to exceed 90 days. If any leakage is detected do not operate the
vehicle, replace the switch immediately. Contact as instructed above to obtain the Kkit.

Terex South Dakota, Inc.

500 Oakwood Road

Watertown, SD 57201 USA

(605) 882-4000 ¢ Fax (605) 882-1842


mailto:utilities.warranty@terex.com

If you take your unit to your dealer on the agreed service date and they do not remedy this condition on that date
or within three (3) working days, we recommend you contact Terex Utilities Warranty department by calling 1-605-
882-4000.

After contacting your dealer and Terex Utilities Warranty department, if you are still not able to have the safety
defect remedied within a reasonable time, you may wish to write the: Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue, SE, Washington DC 20590 or call 1-888-327-4236 (TTY: 1-800-
424-9153): or go to http://www.safercar.gov.

If you have sold or retired the unit please let us know by contacting the Terex Utilities Warranty department at 1-
605-882-4000 or send the serial number and new owner contact information to utilities.warranty@terex.com.

If you have leased this vehicle to another person, you are required by Federal Law to forward a copy of this notice
to the lessee by first class mail within ten days of your receipt of this notice.

Thank you for your immediate attention on this important matter,

Jeff Hegstrom
Product Support Manager

Our records indicate the following machines registered to you are involved in SN611.

Model Aerial Serial Number Vehicle VIN

LT36 ] —
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Terex Utilities

SAFETY NOTICE SN-611-14

DATE: 6/25/14 REVISED:

TO: Owners, Users, Dealers, and Installers
Models Affected: LT40, LT38, NT29, HR40, L13i, TLM40 Aerials

SUBJECT: Muncie PTO switch leakage on Ford 6.8L Gas engines

Issue:

Muncie Power Products has issued a recall on FR67 series Power Take Off (PTO), when installed on
Ford F350 to F550 with 6.8L Gas engine from June 1, 2009 through 2013. The Terex part number for
the PTO is 94467 and the Muncie number is FR67-F1506-G4NX. A pressure switch attached to the
PTO can develop a leak onto the exhaust if the thermal blanket is damaged. Oil leaking onto the hot
exhaust can result in afire.

Action:
What the Owner must Do:
Refer to the Muncie Power Products recall letter attached to this Safety Notice.

Immediately inspect affected vehicles for any oil leakage from the PTO switch and the condition of the
thermal blanket around the exhaust pipe in front of and below the PTO. If the switch is leaking
immediately remove the vehicle from service and replace the switch. Also inspect the thermal blanket
around the exhaust pipe in front of and below the PTO for damage. Replace the thermal blanket if
damaged.

Note: The PTO is located on the side of the transmission. The switch is located on the front of the
PTO.
Continued Use

If there is no visible leakage and the thermal blanket is in good condition the vehicle can be used
provided the switch is inspected for leaks weekly. Install the Switch Kit at the next service interval, not
to exceed 90 days.

If any leakage is detected do not operate the vehicle and replace the
switch immediately. Contact your nearest Muncie Power Products
Dealer or call Terex Utilities at the contact information below.

Switch to inspect for leakage / g

Terex South Dakota, Inc.

500 Oakwood Road

Watertown, SD 57201 USA

(605) 882-4000 ¢ Fax (605) 882-1842



What Terex will do:

Terex Ultilities stands behind the products it produces and the following repairs will be handled under
the warranty process. This recall is originated by Muncie, Terex Utilities will have the kits in stock to
replace the switch. Contact Terex Ultilities; through your nearest TEREX Utilities dealer as shown on
the web site, terexutilities.com, call Terex Utilties at 605-884-5550 or by email at
utilities.warranty@terex.com to arrange for parts.

Field Service kit Z1311 described in the Muncie letter, will be provided to the nearest Terex Utilities
dealer or Field Service Technician for installation on your unit at your local Terex Utilities Dealers or
Terex Utilities Service Centers.

Dealers and Installers: A letter is being sent to owners of affected units. If affected units are in your
area TEREX Utilities will contact you to arrange the repairs. Terex will allow 0.5 hour labor to perform
repairs.

Only aerials with transmission mounted PTOs installed on Ford F550 6.8L gas engines using PTOs

shipped from Muncie between June 1, 2009 through June 30, 2013 are involved. If the owner contacts
you call TEREX Utilities at 605-884-5550 to arrange shipment of parts.

Installers Note: If you have installed any Muncie PTOs in the date range given on Ford F350 to F550
6.8L Gas engine vehicles you, as the final stage manufacturer, will need to alert the owners following
NHTSA procedures.

Important: Some of the involved units may be in rental fleets. Federal Law requires you to complete
the recall service on these units before renting, or to inform the renters within 10 days of receipt of this
bulletin.

Note to Owners: If the manufacturer or their dealer has failed or is unable to remedy the
defect/noncompliance condition without charge or within a reasonable amount of time you can notify:
Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE, West Building,
Washington, DC 20590

Or call the toll-free DOT auto Safety Hotline at 1-888-327-4236
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Fabruary 26, 2014

Re: Ford Supar Duly Chassiz with 6.8L gaa engine ang kluncis FRGT
Sarigs PTO

Dear Cluatomar:

Please review the included information belaw g lhe 2009-2014 Fomd
Super Doty FAED-FEET Chussis wilh Lhe §.5L gas engines, equipped with
a Muncla FRET Saries PTO.

Muncie Power Praduels has recantly bacome aware tat the provided
thamal blankat pat number 49THA3E0 can delsforale dver lime andg
loze some of i thema barder properties. The tharmal blankat
manulaciurer recammands that the bianket be considensd @ serviceable
itam needing regular mainenance requiring raplacsment sasuld i show
signs of deteriaraton. Depend no on e equipment’s operation and time
in &grvlce, thiz could wary frovn vehicle o wehicle, Inspection during
regular ail changa intervals would be (he besl Lmer W raviaw e candilicn
and replace 85 neadad. Wa will continue to affer part nurtoar 49TH4E60,
thamnal Blanket, for the ime being, but will 3lse oifar 20 snhanced, betlar
performing heat shield: part numgssr 48 'KEBIZ. Thiz new heat shisld wil
be trcluded ag the standad component for all FRGY PTO's effective
a2/01/2014. Muncic Power Products recommends e ASTRASA3 heat
shield g5 e test solution far (gl replacerncnt of a thermal blankst that
has dataricrales and ia in necd of replacement.

Wig have glsu found hal the pressuna switch, part number 30T37554, can
gan high tamparatures on this application that can cause the inlernal
diaphragm to potentslly become hard or avan brittle wsrsus whan new.
Srould lhis goour, come transmigsion fluid coold seey through the
conetruction scraw thread on the side ot the swilth aedy. 11 is Munce
recomriendatian that the swilch and tube aszembly 22 replaced with kit
parl nurnbgr 43TKES32. This kit cantains 8 new switch with an alkemative
diaphragrm raterial more suived to this paicular applicatian. 1n additian,
the criginal steel hube is raalsces wilh a high t2mperature hose asserm oy
Ihat allews tha switch to be relocated further away from exhaust heat Kit
number 43TKESSZ 5 ayatabls al no charga thnaugh aur custen er seree
depariment At 1-800-367-TA67 upon your request. This new hose and
switch combination Pz been shipgng standard with tha FTO asaesmbllas
since Wovemnber 1, 2013

Vocoticnal wucks have many bolted joinls and connections typically
ggsncisted with the eusliary powsr and hydrodlic portion of the
aguipmeant. Track Gody Buicers standard maintenancz practices shou ¢
always recormmeand deriodic inspechon for laaks and corraclians. Dufirg
the above described serviving, Munie recommends inspsction for any
lzaks thar nauld canse fuids (2eging, transmissicn, and hydrauic cils) b
make contact with the exhalst systern, and o make any appronilate
repairs.



Safety Notification SN611

Muncie PTO Switch installation
(Ford 6.8L Gas engine only)

Please print so it is legible

Unit Information

* Owner Name:

Owner Truck No.

* Owner’s Phone:

* Truck VIN:

* Unit Serial Number:

Service Performed

* Date of switch install:

* Technicians Name:

* Tech’s Phone No.

* Tech’s Company
& Location:

* Completion Information (circle yes or no)

Yes No Switch installation complete using Terex 21311 kit

Yes No Exhaust heat shield inspected and okay

Yes No Exhaust Shield needs replacement Yes No Replaced

Work Order No:

Comments:

* Required information (Form Must Be Completed For Warranty Reimbursement)

FAX THIS COMPLETED FORM TO TEREX UTILITIES WARRANTY DEPT.
AT 605-882-5572. OR SEND IMAGE TO utilities.warranty@terex.com
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