
 

Terex South Dakota, Inc. 
500 Oakwood Road 
Watertown, SD  57201  USA 
(605) 882-4000  •  Fax (605) 882-1842 

 

IMPORTANT SAFETY RECALL – 14V-xxx 
This notice applies to your vehicle 

September 10, 2014 
 

 
 

 
Dear Hi Ranger Owner, 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 
Act. 

REASON FOR RECALL 
Terex Utilities has decided that a defect which relates to motor vehicle safety exists in certain vehicles built on 
Ford F350 to F550 with 6.8L Gas engine with a Muncie PTO pressure switch installed.  The PTOs were shipped 
from June 1, 2009 through June 30, 2013 and installed on vehicles from June 2013 through 2013.  The Terex part 
number for the PTO is 94467 and the Muncie number is FR67-F1506-G4NX.   
The PTO switch can develop a leak onto the exhaust system if the thermal blanket is damaged creating a fire 
hazard.  The switch is located near the exhaust system and if the thermal blanket is damaged the switch can get 
hot enough to harden the diaphragm in the switch, allowing oil to seep out.  See the attached Muncie letter.  
Failure to inspect the thermal blanket and replace the switch with the Muncie recommended kit, 43TK5510, may 
result in an increased risk of fire. 
 

WHAT TEREX UTILITIES WILL DO 

Terex Utilities will assist the owners to obtain the repair parts to replace the switch at no cost to you.  Field 
Service kit Terex P/N Z1311, described in the Muncie letter as their part number 43TK5510, will be provided to 
the nearest Terex Utilities dealer or Field Service Center for installation on your unit. 

WHAT YOU SHOULD DO 
1. Immediately inspect affected vehicles for any oil leakage from the PTO switch and the condition of the 

thermal blanket around the exhaust pipe in front of and below the PTO as instructed in Campaign Bulletin 
SN611. 

2. If the switch is leaking; replace the switch immediately to prevent a fire.  Also inspect the thermal 
blanket around the exhaust pipe in front of and below the PTO for damage.  Replace the thermal 
blanket if damaged. 
a. Contact Muncie Power Products, Inc. by calling 1-800-367-7867 or 765-284-7721. 
b. Or call your local Terex Utilities dealer. 
c. Or contact the Terex Service Department by calling 1-605-882-4000, or email your information to 

utilities.warranty@terex.com, or fax to 1-605-882-5572, provide your contact information and serial 
number to arrange repairs. 

3. If there is no visible leakage and the thermal blanket is in good condition the vehicle can be used; 
provided the switch is weekly inspected for leaks.  Schedule the Switch Kit installation at the next 
scheduled maintenance interval, not to exceed 90 days.  If any leakage is detected do not operate the 
vehicle, replace the switch immediately. Contact as instructed above to obtain the kit.  
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If you take your unit to your dealer on the agreed service date and they do not remedy this condition on that date 
or within three (3) working days, we recommend you contact Terex Utilities Warranty department by calling 1-605-
882-4000. 
 
After contacting your dealer and Terex Utilities Warranty department, if you are still not able to have the safety 
defect remedied within a reasonable time, you may wish to write the: Administrator, National Highway Traffic 
Safety Administration, 1200 New Jersey Avenue, SE, Washington DC 20590 or call 1-888-327-4236 (TTY: 1-800-
424-9153): or go to http://www.safercar.gov. 
 
If you have sold or retired the unit please let us know by contacting the Terex Utilities Warranty department at 1-
605-882-4000 or send the serial number and new owner contact information to utilities.warranty@terex.com. 
 
If you have leased this vehicle to another person, you are required by Federal Law to forward a copy of this notice 
to the lessee by first class mail within ten days of your receipt of this notice. 
 

Thank you for your immediate attention on this important matter, 

 
Jeff Hegstrom 
Product Support Manager 
 
 
Our records indicate the following machines registered to you are involved in SN611. 
 

Model Aerial Serial Number Vehicle VIN 
LT36   
 

http://www.safercar.gov/
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Terex Utilities  

SAFETY NOTICE SN-611-14 

 
DATE: 6/25/14  REVISED:  
 

TO: Owners, Users, Dealers, and Installers 
Models Affected: LT40, LT38, NT29, HR40, L13i, TLM40 Aerials 
 

SUBJECT: Muncie PTO switch leakage on Ford 6.8L Gas engines 
 
 

Issue: 
Muncie Power Products has issued a recall on FR67 series Power Take Off (PTO), when installed on 
Ford F350 to F550 with 6.8L Gas engine from June 1, 2009 through 2013.  The Terex part number for 
the PTO is 94467 and the Muncie number is FR67-F1506-G4NX.  A pressure switch attached to the 
PTO can develop a leak onto the exhaust if the thermal blanket is damaged.  Oil leaking onto the hot 
exhaust can result in a fire. 
Action: 
What the Owner must Do: 
Refer to the Muncie Power Products recall letter attached to this Safety Notice. 
Immediately inspect affected vehicles for any oil leakage from the PTO switch and the condition of the 
thermal blanket around the exhaust pipe in front of and below the PTO.    If the switch is leaking 
immediately remove the vehicle from service and replace the switch.  Also inspect the thermal blanket 
around the exhaust pipe in front of and below the PTO for damage.  Replace the thermal blanket if 
damaged.  
Note: The PTO is located on the side of the transmission.  The switch is located on the front of the 
PTO.  

Continued Use: 
If there is no visible leakage and the thermal blanket is in good condition the vehicle can be used 
provided the switch is inspected for leaks weekly.  Install the Switch Kit at the next service interval, not 
to exceed 90 days. 
If any leakage is detected do not operate the vehicle and replace the 
switch immediately.  Contact your nearest Muncie Power Products 
Dealer or call Terex Utilities at the contact information below. 
 
 
 
 
 
 

Switch to inspect for leakage 
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What Terex will do: 
Terex Utilities stands behind the products it produces and the following repairs will be handled under 
the warranty process.  This recall is originated by Muncie, Terex Utilities will have the kits in stock to 
replace the switch.  Contact Terex Utilities; through your nearest TEREX Utilities dealer as shown on 
the web site, terexutilities.com, call Terex Utilties at 605-884-5550 or by email at 
utilities.warranty@terex.com to arrange for parts. 
Field Service kit Z1311 described in the Muncie letter, will be provided to the nearest Terex Utilities 
dealer or Field Service Technician for installation on your unit at your local Terex Utilities Dealers or 
Terex Utilities Service Centers.   
 
Dealers and Installers: A letter is being sent to owners of affected units.  If affected units are in your 
area TEREX Utilities will contact you to arrange the repairs.  Terex will allow 0.5 hour labor to perform 
repairs. 
Only aerials with transmission mounted PTOs installed on Ford F550 6.8L gas engines using PTOs 
shipped from Muncie between June 1, 2009 through June 30, 2013 are involved.  If the owner contacts 
you call TEREX Utilities at 605-884-5550 to arrange shipment of parts. 
Installers Note: If you have installed any Muncie PTOs in the date range given on Ford F350 to F550 
6.8L Gas engine vehicles you, as the final stage manufacturer, will need to alert the owners following 
NHTSA procedures. 
 

Important:  Some of the involved units may be in rental fleets.  Federal Law requires you to complete 
the recall service on these units before renting, or to inform the renters within 10 days of receipt of this 
bulletin.   
 

Note to Owners:  If the manufacturer or their dealer has failed or is unable to remedy the 
defect/noncompliance condition without charge or within a reasonable amount of time you can notify: 

Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE, West Building, 
Washington, DC 20590   

Or call the toll-free DOT auto Safety Hotline at 1-888-327-4236 
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Safety Notification SN611 
Muncie PTO Switch installation 

(Ford 6.8L Gas engine only)  
 

Please print so it is legible 
Unit Information 

* Owner Name:  

   Owner Truck No.  

* Owner’s Phone:  

* Truck VIN: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
* Unit Serial Number: _ _ _ _ _ _ _ _ _ _ 
 

Service Performed 
* Date of switch install:  

* Technicians Name:  

* Tech’s Phone No.  

* Tech’s Company 
   & Location:  

* Completion Information (circle yes or no) 

  Yes      No Switch installation complete using Terex Z1311 kit 

  Yes      No Exhaust heat shield inspected and okay 

  Yes      No Exhaust Shield needs replacement   Yes   No    Replaced 

  Work Order No:  
 

Comments:  

* Required information            (Form Must Be Completed For Warranty Reimbursement) 
FAX THIS COMPLETED FORM TO TEREX UTILITIES WARRANTY DEPT.  
AT 605-882-5572. OR SEND IMAGE TO utilities.warranty@terex.com 
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