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Defect Code: 00 72 40 01 00 
 
Airbag Module Return Procedure for Airbag Recall  
 
NOTE: The airbag modules are now being sent directly to the airbag module’s supplier/manufacturer, 
Takata.  
 
IMPORTANT! 
 
DO NOT USE THE “1.4 LABEL” AND DO NOT FOLLOW ANY INSTRUCTIONS FOUND INSIDE THE 
REPLACEMENT AIRBAG MODULE’S BOX. 
 
DISREGARD THOSE INSTRUCTIONS AND DO NOT RE-LABEL THE ORIGINAL BOX THAT WILL NOW BE 
USED FOR RETURNING THE RECALLED AIRBAG. 
 
Have your center’s Hazardous Material certified shipper contact the Warranty Parts Return Center (WPRC) to 
obtain Shipping Packet(s) by sending an email request to wprc@bmwna.com. 
 
The shipping packet contains everything you need to ship the recalled airbags directly to the supplier; the only 
requirements on your side are the following: 
 

 As the shipper, your center is responsible for proper packaging and documentation completion. 
 The person packaging the airbag(s) must have received the Hazardous Material training per 49CFR 

172.702. Those training records must be on file at your center. 
 The U.S. Department of Transportation (“DOT”) will impose substantial fines and/or penalties on the 

shipper if the packaging, labeling, or documentation is not properly prepared and the customer’s 
(center) copy of the OP 900PRP form is not kept on file for a minimum of two (2) years. 

 
Important: No shipping costs will be charged to your center, as long as you follow this procedure and use 
the FedEx materials supplied to you from the WPRC. 
 

 Centers that do not follow this process will be responsible for any and all shipping costs incurred. 
 
After the Airbag Recall claim is credited: 
 

1. Generate the DCSnet Warranty Parts Return Part Tag, three (3) copies, for each passenger’s side front 
airbag module. 

2. Insert two (2) copies of the corresponding part tag into the FedEx hazardous material pouch provided 
inside the shipping packet; retain the remaining copy for your records. 

3. As required by the DOT: 
 
Properly prepare, label and pack the airbags for ground shipment. Assign the part tags to a 
packing slip, generate and include it with your FedEx shipment of Recall airbag modules being 
sent to the supplier / manufacturer, TAKATA. 
 

4. Do not include any parts meant to go the WPRC in this FEDEX shipment. 
 
After the Airbag Recall claim is credited (continued): 
 
Note that due to the “Hazardous Material” related shipping requirements, generally there will be no center 
debits issued for late submission/returns of these recalled airbag modules. 
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However, this “statement” does not override the requirement for your center to return these recalled airbag 
modules. 
 
 
DCSnet Part Tag 
 

Please do not return the airbag module to the Warranty Parts Return Center (WPRC). 
 
The part tag “Ship to:” will display the following message: 
 
SI M65 01 14-SPECIAL PART HANDLING REQUIRED: Follow the shipping procedure  
 
DONOT SHIP THE PARTS TO WPRC!  
 
 
 
 
 
 
 
 
 
 
 


