
 
 

IMPORTANT SAFETY NOTICE 
Dear Valued Graco Consumer: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 

Safety Act. Graco has decided that a defect which relates to motor vehicle safety exists in certain Graco 

SnugRide® and Aprica A30 infant child restraints as listed in the table below.  Specifically, the buckle 

(see picture below the table) may become difficult to unlatch or become stuck in the latched position, 

making it difficult to remove an infant from their car seat and increasing the risk of injury in the event of 

an emergency requiring immediate exit from the vehicle. 

 

Infant Car Seat Model Affected Date Range 

SnugRide & SnugRide Classic Connect March 2011 – May 2013 

SnugRide 30 & SnugRide Classic Connect 30 July 2010 – January 2013 

SnugRide 35 & SnugRide Classic Connect 35 May 2011 – January 2013 

SnugRide ClickConnect 40 June 2012 – December 2012 

Aprica A30 July 2011 – April 2012 
 

 

 

Graco will provide owners with free replacement buckles of a different design which can be easily 

installed on their infant car seats to replace the existing buckles.  

  

Not all Graco infant car seats made in date ranges above are affected by this action.  Owners of Graco 

infant car seats should visit www.gracobucklerecall.com, call 1-877-766-7470 or email 

consumerservices@gracobaby.com to determine if their infant car seats are affected and to register to 

receive a free replacement buckle.  You will need the model name, number and date of manufacture for 

your infant car seat when you contact Graco.  This information may be found on a white label on the 

underside of the carrier portion of your infant car seat.  You may continue to use your car seat until your 

buckle repair kit arrives.   

If you have any questions about this recall, please call us at 1-800-345-4109 between 9 AM and 5 PM ET. 

If you have already ordered a replacement buckle you should not have been charged.  If you were 

charged, please contact us at 1-800-345-4109 for reimbursement.  If you believe that Graco has not 

provided an adequate remedy within a reasonable time, you may submit a complaint to the Administrator, 

National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, D.C. 

20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153). 

We appreciate the trust you and your family place in Graco products, and we apologize for any 

inconvenience you may have experienced. 

Sincerely, 

Graco Children’s Products, Inc. 


