
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         14V-548

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Triumph Motorcycles America, LTD
Submission Date : SEP 08,2014
NHTSA Recall No. : 14V-548
Manufacturer Recall No. : Service bulletin 501

Manufacturer Information :
Manufacturer Name : Triumph Motorcycles America, LTD
Address : 100 Hartsfield Centre Parkway

Suite 200 Atlanta GA 30354
Company phone : 678-854-2010

Number of potentially involved : 1,368
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2012-2013 Triumph Street Triple
Vehicle Type : MOTORCYCLES
Body Style : OTHER
Power Train : GAS
Descriptive Information : Triumph Street Triple R with ABS
Production Dates : JUL 01, 2012 - OCT 01, 2013

VIN (Vehicle Identification Number) Range

Begin : SMTTTL1066D560477  End : SMTL03NE4ET607416   Not sequential VINs✔

Description of Defect :
Description of the Defect :  Thefour bolts that secure two cable guides on either side of the headstock do not 

contain threadlock. The absence of threadlock could allow these bolts to loosen.
Description of the Safety Risk : The bolts could loosen and restrict steering movement
Description of the Cause :  NR
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR
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Chronology :
30 April 2013 Triumph central warranty notified by subsidiary personnel of potential defect. 
4 June 2013 Triumph central warranty notifies Triumph North America 

Description of Remedy :

Description of Remedy Program : Replacement of the four bolts with new bolts containing threadlock
How Remedy Component Differs from Recalled Component : The new bolts can be identified by the addition of 

threadlock material on the threads
Identify How/When Recall Condition was Corrected in Production : Once the defect was identified all factory 

stock was quarantined and modified. All 
production after VIN 607416 contain the 
new condition bolts

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


