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Brake Parts INC LLC
4400 Prime Parkway
McHenry, IL 60050

SAFETY RECALL NOTICE

To: Raybestos

Subject: NHTSA Campaign Number: 14E-036 - Recall of certain Raybestos Part Nos.
855PG, 855SG, 960PG, 815PG, 815SG, 589PG, and 589SG (rear wheel brake
shoes)

Dear Valued Customer:

Brake Parts Inc (“BPI”) has decided that a defect which relates to motor vehicle Safety exists in
certain Raybestos 855PG, 855SG, 960PG, 815PG, 815SG, 589PG, and 589SG (rear wheel brake
shoes) manufactured date codes from 040113 to 041914 MMDDY'YY April 1, 2013 to April 19,
2014. These products were intended for installation in the vehicles identified in the table below.
Accordingly, a recall to address this issue is being initiated effective July 11, 2014.

Part Nos. Vehicles

Raybestos Chevrolet Truck: Silverado 1500 (2005-2009), Silverado Classic 1500

(2007); GMC Truck: Sierra 1500 (2005-2009), Sierra Classic 1500 (2007) -
855PG, 855SG Rear Brake Shoe

Raybestos 960PG | Chevrolet Truck: Silverado 1500 (2008-2013); GMC Truck: Sierra 1500
(2008-2013) - Rear Brake Shoe

Raybestos 815PG, | Chevrolet Truck: Colorado (2004-2008); GMC Truck: Canyon (2004-2008);
815SG Isuzu Truck: 1-280 (2006), 1-290(2007-2008),1-350(2006),1-370(2007-2008)
Rear Brake Shoe

Raybestos 589PG | Toyota Truck: 4 Runner (1987-2000), Pickup (1987-1995), T100 (1993-
and 589SG 1998), Tacoma (1995-2002), Tundra (2000-2002) - Rear Brake Shoe

The defect involves the adhesion between the friction lining and the steel shoe. The lining of the
brake shoe may detach from the steel shoe during normal service, causing the affected brake to
fail. The defect does not affect the other brakes on the vehicle, and those brakes will continue to
operate normally. If the lining detaches from the steel shoe, it could cause rear wheel lockup and
it will reduce the available braking force which could lengthen the required stopping distance,
and increase the risk of a crash without prior warning.

Vehicle owners will be notified by mail about the recall and will be instructed to go to their
installer to have the affected part replaced. There is no cost to owners for this recall.




What You Should Do

(a) Recalled product in Raybestos inventory: Our records indicate that you have
purchased the subject brake shoes from Brake Parts Inc. To determine if a brake shoe is part of
this recall, please check the date code to see if it contains any of the date codes listed above.
Raybestos should please forward copies of this letter to installer customers who have purchased
from you. Please call 1-800-323-0354 to request an RMA (Return Materials Authorization) No.
Recalled product should be returned to:

Brake Parts Inc

1380 Corporate Drive
McHenry IL 60050
Attention: Joel Krollman

Please submit including RMA# for the brake shoes returned and freight charges to BPI customer
service. Under federal law, you may not sell the recalled brake shoes. Substantial penalties
apply to violations of this law. Please return them to us for credit as soon as possible.
Replacement brake shoes are available for shipment.

(b) Recalled product installed on vehicles: We also request that installers transmit copies
of the attached letter to vehicle owners. It advises owners of steps to be taken by them to obtain
replacement brake shoes free of charge. Alternatively, you may provide customer contact
information to BPI and BPI will coordinate notification to these customers.

Your assistance with this recall is appreciated. Should you have any questions or concerns,
please contact Brake Parts Inc Customer Service.

Sincerely,

Brake Parts Inc



SAFETY RECALL NOTICE

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Brake Parts Inc (“BPI”) has decided that a defect which relates to motor
vehicle Safety exists in certain Raybestos Part Nos. 855PG, 855SG, 960PG, 815PG, 815SG,
589PG, and 589SG (rear wheel brake shoes). Our records indicate that you may have had this
replacement part installed on your vehicle.

Why is a recall being The lining of the brake shoe may detach from the steel shoe

conducted? during normal service, causing the affected brake to fail. The
defect does not affect the other brakes on the vehicle, and those
brakes should continue to operate normally. If the lining
detaches from the steel shoe, it could cause rear wheel lockup
and it will reduce the available braking force which could
lengthen the required stopping distance, and increase the risk of
a crash without prior warning.

What are we doing about BP1 will replace the item free of charge.
the problem?

What should you do? If you have purchased one or more of the above listed brake
shoes through a dealer or installer for installation, you should
contact your dealer or installer as soon as possible and arrange
an appointment to have the affected brake shoe(s) replaced. The
dealer or installer will check the manufacturing date of the part
at issue and if it is included in the recall, will replace it, free of
charge to you. When scheduling an appointment, please verify
that the dealer or installer already has a replacement part on
hand. If they do not or are unaware of the recall, please call BPI
Customer Service at 1-800-323-0354.

What if you no longer Please forward this notice and information to the new owner.
own this vehicle with the
rear brake shoe affected?

If you have already paid to have your rear brake shoe repaired for this condition, you may be
eligible for reimbursement of the charges you paid for the replacement. Please file for recall
reimbursement through your installer, jobber or WD. To learn more about what you need to do
to obtain reimbursement, or if you have other questions, please call the BP1 Warranty
Administrator at 815-759-7757.



If you are unable to obtain a remedy without charge within a reasonable time, you may submit a
complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE, Washington, D.C. 20590; or call the toll-free Auto Safety Hotline at 1-888-327-
4326 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Federal Regulations require any lessor receiving this letter to forward it to the lessee within 10
days.

We apologize for any inconvenience this may cause, but we are taking this action in the interest
of your personal safety and satisfaction with our products.

Sincerely,

Brake Parts Inc



Date Code Example On Brake Shoe




Date Code Example On Brake Shoe Package
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