@ MIZLOT DEALER ENMAIL

June 23, 2014
Attention: Mazda Service and Parts Managers
Subject: Upcoming Special Service Program 96 - Takata Airbag Inflators

Due to a proactive, preventative investigation by Mazda and NHTSA, Mazda plans to conduct a
Special Service Program (SSP96) to replace certain air bag inflators manufactured by Takata
Corporation and TK Holdings, Inc. on vehicles originally sold or registered in Florida, Hawaii,
and Puerto Rico. The driver and/or front passenger frontal airbags may not deploy properly in
the event of an accident.

A defect determination has not yet been made. A collaborative investigation with NHTSA is a
preventive action measure to fully understand the scope of this issue.

Potentially affected Mazda vehicles (approximately 34,600 vehicles):

2003-2007 Mazda6 built from October 4, 2002 through July 31, 2007
2004-2008 RX-8 built from April 23, 2003 through July 26, 2007

2006-2007 Mazdaspeed6 built from August 25, 2005 through June 28, 2007
2004 MPV built from August 21, 2003 through July 28, 2004

When a supply of replacement airbag inflators is available, SSP96 will be launched to dealers
and the affected vehicle owners will be notified by mail. Mazda is working diligently to procure
replacement frontal airbag inflators as soon as possible.

If a Mazda owner is concerned about driving their vehicle before SSP96 is launched, please
advise the customer that if their vehicle is involved in this program, they will receive a notice by
mail. Also, please inform the customer that the allegedly improper deployments have only
occurred after a collision severe enough to trigger frontal air bag deployment.

We apologize for any inconvenience this may cause your dealership and your customers.
Your understanding and support are greatly appreciated.

Mazda Technical Services



