IMPORTANT UPDATE

TECHNICAL INSTRUCTIONS
FOR
SAFETY RECALL D3C
FRONT PASSENGER AIRBAG INFLATOR MODULE
CERTAIN 2002 - 2003 & 1 (one) 2004 MODEL YEAR SC430

ONLY TECHNICIANS WHO HAVE COMPLETED TRAINING COURSES LSC13A,
LSC13B, AND HAVE THE FOLLOWING LEVEL OF CERTIFICATION CAN
PERFORM THIS REPAIR:

¢ MASTER SERVICE TECHNICIANS

e MASTER DIAGNOSTIC SPECIALISTS
NOTE: To support additional service capacity, Lexus Certified and Senior Service Technicians,

with at least 36 months Lexus experience AND L652 course credit, may also perform this repair
following successful completion of course LSC13B.

-Complete DLC Technical Video Supplement




I. OPERATION FLOW CHART

The flow chart is for reference only. DO NOT use it in place of the full technical instructions. Follow ALL steps
as outlined in the full technical instructions to confirm the campaign is completed correctly.

Verify Vehicle Eligibility
1. Check the VIN range.
2. Check the TIS Vehicle Inquiry 7ot Gaverad:w

System.

No further action required.

Covered

Remove the passenger airbag
assembly.

| Document the airbag and inflator serial
numbers as instructed in the T

R B o e ey Eo L vy e

Reinstall the passenger airbag
assembly.

Campaign complete, return the vehicle
to the customer.
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il. BACKGROUND
The subject vehicles are equipped with front passenger airbag inflators Wthh could have been assembled with
improperly manufactured propellant wafers. Improperly manufactured propeliant wafers could cause the inflator
to rupture and the front passenger alrbag to deploy abnormally in the event of a crash, increasing the risk of

injury to the occupant.




lIl. IDENTIFICATION OF AFFECTED VEHICLES
A. COVERED VIN RANGE

VIN Range
wWmMi Year VDS Range
JTH 2002 FN48Y 0001059-0035548
JTH 2003 FN48Y 0035116-0046972
JTH 2004 FN48Y 0051445-0051445
NOTE:
e Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this Safety Recall, and that the
campaign has not already been completed prior to dealer shipment or by another dealer.
e TMS warranty will not reimburse dealers for repairs conducted on vehicles that are not affected or
were completed by another dealer.

IV. PREPARATION

A. PARTS
Part Number Part Description Quantity
04003-28124 Instrument Panel Airbag Inflator Kit* 1
*The kit above includes the following parts.
Inflator 1
Position Determining Plate 1
Self Locking Nut 4
Electro Tap 1
B. TOOLS & EQUIPMENT
¢ Standard hand tools e Torque wrench
¢« Molding remover set e Techstream

DLC CAMPAIGN TOOLS — These tools are provided to the dealership. These tools are necessary when
performing this repair.

Image Name Quantity
Mounting o _ -
Bracket L g - Support Bars
4 T 2 { “‘_\ e
./ | f /":/ > N\ & Airbag Mounting Bracket
L aPNID) & hardware !

N

; 2165
Airbag Mounting . G, QSJ‘{ '@ Support Bar
Hardware &6 & Tl éﬂ’ “Hardware

Barcode Scanner 1

NOTE: These tools CANNOT be ordered through the parts or tools system. There is a very limited
supply of tools, but if additional tools are needed, contact your regional representative.
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@ CRITICAL INFORMATION — READ THOROUGHLY @

Failure to follow these procedures correctly could cause the SRS to unexpectedly deploy during
servicing or the SRS may fail to operate correctly when required after reassembly. Confirm all work is
performed as described in these instructions.

1. ELIMINATE STATIC ELECTRICITY

a) Before starting work and periodically while working on the
vehicle, touch a metallic part of the vehicle to discharge
static electricity in the body.

V. SAFETY PRECAUTIONS
|

Airbag Inflator 2. DO NOT MEASURE RESISTANCE
a) DO NOT measure resistance of airbag components, this
may cause accidental activation.

3. HANDLE THE AIRBAG CAREFULLY
a) Ifaninflator is dropped, replace it with a NEW inflator.

Replace with new one.
N G Pay attention to 4, DO NOT ALLOW FOREIGN OBJECTS NEAR AIRBAG

foreign objects. a) Be sure to collect and account for all removed nuts/bolts to
prevent them from landing in the airbag assembly.

b) Any foreign objects in the airbag assembly may cause
damage or injury if the airbag is activated.

5. WEAR PROTECTIVE EQUIPMENT

a) Always wear appropriate protective equipment when
working on the SRS.

Wear protective eye wear
and work gloves.




VI. WORK AREA PREPARATION

Video Supplement: Introduction

@ CRITICAL INFORMATION — READ THOROUGHLY @

The bracket assembly that was provided at the launch of SSC DLC is a critical added-safety feature that
MUST be used when replacing the inflator module. Confirm the bracket assembly is installed securely in the
vise and confirm the work area being used is appropriate. Before starting work and periodically while
working on the vehicle, touch a metallic part of the vehicle to discharge static electricity in the body.

Confirm there are no loose objects or people exposed to the back
side of the bracket for safety in the unlikely event of airbag
deployment due to improper work procedures (Remember that the
inflator IS NOT being replaced due to an inadvertent deployment
concern).

Bracket securely mounted in vice

Techstream and barcode scanner

Before starting work and periodically while working on the
vehicle, touch a metallic part of the vehicle to discharge static
electricity in the body.




VIl. FRONT PASSENGER AIRBAG ASSEMBLY INSPECTION

Video Supplement: Inspection
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2. RUN A DIAGNOSTIC REPORT

PERFORM A HEALTH CHECK

a) Confirm the Techstream is connected to the dealership’s
internet.

b) When launching the Techstream software the VIN MUST be
entered manually.

NOTE: All letters of the VIN MUST be entered in ALL CAPS, or

the VIN will need to be reentered when running the diagnostic

report.

c) Perform a health check.

a) After the health check has completed, run a diagnostic report by clicking on the link on the health check

screen.

D1cC

Calibration

tguﬂlwsl L E

Monitor
| Staws | |
1
il

NOTE: If the VIN was not entered in ALL CAPS when
Techstream was launched, an error will be displayed
and there will be a prompt to reenter the VIN

Error Inputting

s

i)

The input VIN is not correct.
Please re-enter VIN.

OK

@ Diagnostic Report

Vehicle Information

==

Mileage

Repair Order

Enter the vehicle mileage and repair order information, then
click the ‘report’ button.

¢ The VIN MUST be entered manually in ALL CAPS when launching the Techstream software, the
VIN WILL NOT auto-populate due to vehicle age.

e A health check and diagnostic report with VIN MUST be performed within the last 36 hours and
recorded by TMS. If the diagnostic report is not ran, the healthcheck will not be recognized by

TMS.

¢ The serial number checker application will be disabled and the inspection cannot be completed
if a health check and diagnostic report is not performed and recorded by TMS.




3. LAUNCH THE SERIAL NUMBER CHECKER APPLICATION

o The AIRBAG ASSEMBLY, ORIGNAL INFLATOR, and NEW INFLATOR serial numbers MUST
be recorded using the barcode scanner (provided at the launch of SSC DLC).
e The barcode scanner application MUST be completed on every vehicle. These numbers MUST

be included on every warranty claim that is submitted for inflator module replacement or the
claim may be subject to debit.

o The technician performing the work MUST have valid TIS login credentials and an internet
connection to perform the inspection and scanning process.

a) Loginto TIS and input the VIN of the vehicle in the Vehicle Inquiry tab.

b) Confirm the VIN is applicable and that the campaign has not been completed.
c) Click on the link to launch the serial number checker application.

“ Wﬁrw § Help\.Mv Account ™ Logout

E‘Uehlda Identification Number Search l

Enter a Teer: Mebalasets search for applicable information:

I

a) Bie it

ik ¥
| Vehicle Information

Division: TOYOTA Model: Corolla Grade: CE Model Year: 2003

Drive Type: 2WD Body Type: 4Dr. Sedan Engine Family: 4-cylinder - 1Z2Z Transmission:

Date of First Use: Production Date: 01/18/2002 ::Jaw?:”(:ode: G IREMONT ELANT
| WIN: 1NX -BR32E-000000000 Standard Equipment: Click here to display
| Exterior Color: 03M5, SANDRIFT METALLIC Interior Color: FA41, FA4L

Interior Trim Color: FA, * Interior Fabric: F, *

1 Vehicle accessories are not currently available. Try your query again later. |

G| B | TR ST e | e

; (Service Campaign |

| i Completion Statu:; i
| | [Show Documents]
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d) Reenter TIS password in the serial number checker application.
NOTE: The person logged-in to TIS should be the person performing the repair.

IS i Technical information Systent - [ NOTE 3
Eront Passenger Aithag Inflator Module - Safety Recal * A task status screen will populate next and at other intervals
duri_ng the repair. This screen yvill indicate status of the
O Fechnican ame. o otnsen vehicle under SSC DLC and if the inflator was replaced or not.
Gester Code 09000 Do e Lz All vehicles will now have the inflator replaced, including
e e i vehicles that were previously deemed to only need an
Original Inflator Serial 2; Replacement inflatar Serial o

inspection. Click ‘next’ to proceed to the next step. This
information will be used for record keeping by TMS.

VIN:  3NX BRAZE DOGO00000 | 2003 5C430 SANDRIFT METALLIC]

- ' e If this screen indicates that the campaign has already been
[#itbag # Vialdation | 60000 | jobr 041122013 11:45 AM PST|  Comgleted completed on this VIN, there is no need to perform campaign
{infator & Record Not Started .
{Terms &Cenditions Not Started a ga in.
wext |




REMOVE THE GLOVE BOX

a) Disengage the 3 clips and 2 claws and lower the panel under
cover.

b) Disconnect the connectors and remove the cover.

: c) Remove the 2 bolts and 2 screws and lower the glove box.
o P AR : d) Disconnect the connectors and remove the glove box.

5. LOWER THE JUNCTION BLOCK
a) Remove the 2 screws and position the junction block out of the way for serial number scanning.

G Serial Number

———— ST Y]
e U )

L

6. CONNECT THE BARCODE SCANNER

a) Connect the barcode scanner to the USB port on the Techstream.

b) The scanner will automatically connect and a beep will be heard when the scanner is ready.
NOTE:

e The scanner was provided for SSC DLC.

e The barcode scanner works best in low light conditions.

e Always hold the scanner directly in front of and parallel to the barcode label.




7. INSPECT AND SCAN THE AIRBAG SERIAL NUMBER

a) Scan the AIRBAG ASSEMBLY serial number 2
times.
1) Confirm the cursor is in the first serial number box
then scan the serial.
2) Position the cursor in the second serial number
box then scan the serial.

b) Click validate.

NOTE:

e If both serial numbers that are entered do not
match, confirm and reenter.

e If the serial number barcode will not scan, it can
be entered manually.

e If the serial number and barcode are not legible or
are not present, take a picture and contact your
area representative.

AIRBAG SERIAL NUMBER IDENTIFICATION

e The airbag serial number is ALWAYS the 12
DIGITS located between the asterisks.

e The 3 digits before the asterisk ARE NOT part of
the serial number, and SHOULD NOT be entered
or an inaccurate response may be returned.

Airbag Serial Number Label Example

NGO MM

F22 *x000000000XXX0x*

O

The AIRBAG ASSEMBLY serial number and the INFLATOR serial number are DIFFERENT. The
AIRBAG ASSEMBLY serial number MUST be recorded prior to replacement.
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NOTE: This is an interim process. When the remedy is available this process will be updated.
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CONDITION 1 CONDITION 2 (Revised information)

Inflator replacement REQUIRED If Teachstream responds with NO NEED to replace

inflator
wﬂLPﬁsmuzngnnamMmma; Safety Recall nt Passenger Airbaq Infl le - Salety Recal
SSC - DOF o SC — DOF R
B000C 00 00C
ek o s o oo U 10 o Techaician Name 1o ohenon
Deater Cade 20000 Do Wi Birici Desiar Code 000N Datee Mama Topra
Tang OLUL/IOLE 00 B0 AM FLY Ve 21/00, 7013 09 20 AM PST
Vow I ML OO 2701 Fovals LANORET METALLX]
VI kR BAJIE 000000 12003 Corshe SAHORHT METAULR i
s s A i “Atag Assosty s amter [ AL

econfam Aubag hisemily bevisl Womber | ABC

Acbiag infltar madule umuuu‘l;NDT REQUIRED >w B calety recal Chek Weat

o o L Bmd Warsaty

*Aistag Ausonbly Sarial Svember _Agcl?m;_ﬁj

o) e} (e ) (e West
{ fede s0as dogored Faloln 2 & (%) - tndcaes Ragured foidly — - - - -~

All vehicles will now need to have the inflator
replaced.

Proceed to SECTION VIll Front Passenger Airbag
Assembly Removal.

This application software will be updated shortly to reflect
the new remedy process. In the interim open and fill out

The inflator is affected and replacement is required. ihé linked Adelment balow.

Proceed to SECTION Vil Infiator Replacement. Email the document to Quality compliance@toyota.com

in the subject line type SSC D3C AIRBAG also attach a
copy to the repair order.

NOTE: The scanning process in STEP 7 can be
skipped.

SSC D3C Airbag Inflator Documentation

CONDITION 3
A customer arrives at your dealership with a vehicle that had the inspection only portion of SSC DOF preformed.

e Fill out the linked document below.
¢ Replace the passenger airbag inflator.

e Email the document to Quality compliance@toyota.com in the subject line type SSC D3C AIRBAG also attach
a copy to the repair order.

e No Warranty Authorization number will be generated.

SSC D3C Airbag Inflator Documentation
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Vill. FRONT PASSENGER AIRBAG ASSEMBLY REMOVAL
1. REMOVE THE INSTRUMENT PANEL SAFETY PAD SUB-ASSEMBLY
a) Refer to TIS for removal instructions.

FRONT PILLAR GARNISH RH

FRONT PILLAR GARNISH LH

INSTRUMENT SIDE PANEL RH

INSTRUMENT PANEL
SAFETY PAD GARNISH
SUB-ASSEMBLY NO.2

-'\ 4 Ia @ - -;ﬂ
% ,
INSTRUMENT PANEL
®.;  FINISHPLATE wio LEXUS NAVIGATION SYSTEM

STEERING YOKE BOLT
35 (360, 26)

INSTRUMENT PANEL SAFETY
PAD GARNISH SUB-ASSEMBLY

INSTRUMENT PANEL—
SAFETY PAD GARNISH .
SUB-ASSEMBLY

INSTRUMENT CLUSTER FINISH
PANEL SUB-ASSEMBLY
CENTER w/ MULTI-DISPLAY AIR CONDITIONER
CONTROL ASSEMBLY

AIR CONDITIONER
CONTROL ASSEMBLY

INSTRUMENT CLUSTER FINISH
PANELSUB-ASSEMBLY LOWER
CENTER w/ RADIO RECEIVER

GLOVE COMPARTMENT
DOOR ASSEMBLY

INSTRUMENT PANEL UNDER
COVER SUB-ASSEMBLY NO.2

IN*m (kgf“cm, ft.’Ibf)| : Specified torque

B51330
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Removal instructions continued. ..

STEERING COLUMN COMBINATION
COVER LWR MEATER ASSEMBLY

INSTRUMENT CLUSTER FINISH
PANEL SUB-ASSEMBLY .

STEERING PAD
SWITCH MODULATOR
STEERING COLUMN STEERING WHEEL ASSEMBLY
COVER UPR , %:9\ STEERING WHEEL COVER LOWER NO.2
SWITCH & o5 | //./ HORNBUTTON ASEMBLY
=
VOLUME cASE —Q\ |
— ) @
- DOOR OPENING
| 8.8 (90, 78 in.*Ibf) : N\ TRIM COVER RH
50 (510, 37) .
Y ' DOOR SCUFF
INSTRUMENT PANEL SAFETY PLATE RH

PAD SUB-ASSEMBLY NO.1 CONSOLE UPPER A

PANEL GARNISH

. CONSOLE PANEL
SUB-ASSEMBLY UPPER

INSTRUMENT PANEL BRACE
SUB-ASSEMBLY NO.2

DOOR CPENING
TRIM COVER LH

CONSQLE BOX
CARPET

INSTRUMENT PANEL BRACE
SUB-ASSEMBLY NO.1

DOOR SCUFF
PLATE LH

& CONSOLE BOX

TIRE PRESSURE MONITOR RECEIVER ASSEMBLY  pox PANELNO.3 o o'

IN-m (kgf-cm,ft-Ibf) | :Specified torque

B5200%
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2. REMOVE THE AIRBAG FROM THE INSTRUMENT PANEL
a) Remove the 3 screws and the side defroster nozzle.
b) Remove the 2 screws and the heater to register duct.
c) Remove the 4 bolts, disengage the straps, then remove the airbag assembly.
NOTE: Only remove the components highlighted in red, there is NO NEED to remove any other

components.
INSTRUMENT PANEL , QX3
PIN NO.1 )
%3
SIDE DEFROSTER &, SIDE DEFROSTER NOZZLE DUCT NO.2
NOZZLE DUCT NO.1

i

HEATER TO REGISTER DUCT NO.2 ’

INSTRUMENT PANEL PASSENGER —
L/ DOOR AIR BAG ASSEMBLY

INSTRUMENT PANEL
REINFORCEMENT
w/ WIRE HARNESS

HEATER TO REGISTER DUCT NO .4

STEERING COLUMN ASSEMBLY

DEFROSTER NOZZLE
GARNISH NO.1

AUTOMATIC LIGHT
CONTROL SENSOR

INSTRUMENT PANEL

REGISTER ASSEMBLY NO.1 )/ INSTRUMENT PAMEL

REGISTER ASSEMBLY NO.2

w/ LEXUS NAVIGATION SYSTEM
CENTER JUNCTION BLOCK NAVIGATION ANTENNA ASSEMBLY

S 6]&; GLOVE COMPARTMENT DOOR

LOCK STRIKER PLATE ASSEMBLY
NETWORK GATEWAY ECU

IN* m(kgf‘cm ft*lb : Specified torque

14



IX. INFLATOR REPLACEMENT
Video Supplement: Inflator Replacement

@ CRITICAL INFORMATION — READ THOROUGHLY

The connector of the inflator module contains a short circuiting mechanism to eliminate voltage variances
when the connector(1) is disconnected. To allow for the replacement of the inflator module, a new short
circuit(2) MUST be created before cutting the wires(3) and removing the inflator. The following steps MUST be

followed exactly as described to ensure the work is completed correctly and safely.

(1)

Short circuiting on both sides.

| iz

(2) (3)

I T

\1 Inflator Inflator
.rts_— 4 .\ _l_n_ 2
o b e Short circuiting is maintained even
Create new short circuit using electro tap. after cutting harness.

R1302250036E
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Mounting Bracket
=T T &
ool wednutQ )7
. r e, |

|
Wl

Support Bar

== Center Airbag Bracket -\

! |

1. MOUNT THE AIRBAG IN THE MOUNTING BRACKET

a) Position the airbag so that the airbag weld-nuts are between
the support bars and mounting bracket and install the bolts.

b) Position the support bars at an angle as shown in the
illustration.

c) Confirm the center airbag bracket is facing up.

NOTE: The position of the support bars is critical to create
clearance for the removal of the inflator.

d) Position the airbag so that all four nuts can be removed
through the access holes.

e) Tighten the nuts holding the support bars to the mounting
bracket.

f)  Confirm the following:
* Mounting bracket is secure in the vise.
e Airbag is secure in the support bars.
e Support bars are secure on the mounting bracket using 1
bolt/nut at the top of each support bar and 2 nuts/bolts at
the bottom of each support bar.

ALWAYS keep as much of your body as possible in front of the
bracket when working on the airbag assembly.

Remember to periodically touch a metallic part of the vehicle to
discharge static electricity in the body.

16
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PREPARE TO INSTALL THE SHORT CIRCUIT
a) Disengage the harness clamp.

b) Cut the yellow corrugated tube on the harness approximately
4 inches (10 cm) using nippers.

e DO NOT damage the wires in the tube.
@ e DO NOT use a knife or razor blade to cut the

tube to avoid damaging the wires.
¢ This may be performed on either end of the
inflator.

c) Cut off the tab of the electro tap shown in the illustration.
NOTE: The electro tap is included in the inflator parts kit.

This tab MUST be removed to ensure a good
short.

CREATE A NEW SHORT CIRCUIT IN THE INFLATOR
HARNESS

a) Place one wire in the electro tap as shown in the illustration.

b) Fold and pinch the half of the electro tap with the wire and use
pliers to lock the electro tap.

NOTE:
e DO NOT work on both wires at the same time to avoid
errors.

e Pliers MUST be used to confirm the electro tap is firmly
locked in place.

17




c) Set the other wire in the electro tap and lock it in place using
pliers.

DO NOT measure resistance of the inflator wires,
this may cause accidental activation.

Lock the other wire.

4. CUT THE INFLATOR WIRES

OK a) Cut the 2 wires at the side of the electro tap that is farthest

Cut at opposite away from the inflator.
side to inflator

Cut the wires opposite the inflator

N G DO NOT cut at

inflator side

this may cause accidental activation.

@ DO NOT measure resistance of the inflator wires,

5. LOOSEN THE SELF LOCKING NUTS
a) Use the access holes in the bracket to loosen the 4 nuts.
NOTE:
e DO NOT use power tools.
e DO NOT remove the nuts or the bag may fall out of the
airbag assembly.

18




b) Loosen the nuts until they are flush with the studs.
c) Use a marker to mark the nuts as they are not to be reused.
NOTE: DO NOT reuse the old nuts, new nuts MUST be used.

6. REMOVE THE INFLATOR

a) Gently push in the 4 studs until the nuts contact the airbag
case to allow for inflator removal.

= Stud Bolt s

j s 7 B O T s
WN\of A ’ \ NS S
7 L7 D

T iy S b) Remove the inflator from the airbag assembly and place it on
S ' a safe work surface.

19



7. SCAN THE OLD AND NEW INFLATOR SERIAL NUMBER
a) Scan the OLD inflator serial number and mark the old inflator so that it will not be reused.
b) Scan the NEW inflator serial number.

NOTE: This information is CRITICAL

¢ Itis used to confirm the correct inflator is removed from the vehicle.
e lItis recorded by TMS to trace the return parts shipment.
¢ Itis used to track new the inflator that is being installed on the vehicle.

Step a) Old Inflator _ Step b) New Inflator

c) Confirm agreement by checking the two boxes.
d) Record the Warranty Authorization # to be included in the warranty claim.

e) Place the old inflator in the parts box and take it immediately to the parts department.
NOTE:

« Keep all shipping paperwork with the box that it came in.

« Confirm the cursor is in the correct serial number input box before scanning.

e If the serial number barcode will not scan, it can be entered manually.

« If there are any difficulties or concerns with this process, email quality_compliance@toyota.com with
details.

Step d) Step e)
T15=Technical infermationsystem: ' 3:_:]’ ,j Tis* Technicatinformationsystem m 3}
Front Passenger Al én-ffa[t}orCModule = Saloty Recall Front Passenger Airbag Inflator Module — Safety Recall &

SSC-DLC
00000
: User 1D : jjohn Technician Name: loha ichnson °°°°°
|

Dealer Code: DOCOT Desler Name © Lexus

User 1D : john Technician Name: John fohnsen
AR 03/03/2013 0330 AM PST Aitbag Sedab i S=t=ets Dealer Code: DOOCO Dealer Name : Lexus
VIN:  1NX BRIZE 0D00CO000 [2003 SCA30SANDRIFT METALLIC) Time: 03/03/2013 09 39 AM PST Airbag Serial B; #+%* 45
Original Inflator Serial #: IABC1234 Replacement Inflator Serial #: IAZ5678
Inflater Module REPLACEMENT IS REQUIRED under the safety recall. Follow the technical mstructions

and acknowledge the following statemaonts.
11 has agreed to the fellowing torms and concitions on 03/03/2013 09:32 AM PST.

if manually typing serial number, you MUST include all leading zeros. {(if applicable) * | agree 1o complete the safiety recall’s remaining technecal instntions.

Original Inflator Serial #: 1ABC1234 ¥ * | mgree to perfere 3 vebvicle Heaith Check with Techstear upon completion of the safety recaifs techcal nsructions.

It original Infator serial aumber iy ot vistle or missing, check thsbow. [ |

*Replacement Inflatar Serial 8: IAZ5678

VIN - INX BR3ZE wm 12003 §G430 SANDRIFT METALLIC].
W youhave 3 concern with the Infiator sevial numbers, pleass emai quatity_complisact @toyota. com with delaity. Warranty Autharization A 142957
SR L APO A

<

.&%W:;fh Check with Techstroam upon completion of the satety recaif s technical instracti Print this page for your records and then click ‘Close’ to resume working.
(") - Indicates Required FieldLE] :m;__j f_S-mmn_}

T 8. INSTALL THE NEW INFLATOR
Al 1 a) Carefully slide the new inflator into the airbag assembly.

John Johnason has successfully confirmed completion of Airbag Inflator Module Safety Recall for

Airbag inflater module replacemant WAS required undar this safety recall.

(=)
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1.

FOLD THE CONNECTOR SEAL

a) Fold the seal in order to prevent it from being caught under the
position determining plate in the next step.

NOTE: DO NOT fully remove the seal until just before
connecting the harness.

INSTALL THE NEW SELF LOCKING NUTS AND POSITION
DETERMINING PLATE

a) Remove the 2 old nuts.

b) Install the position determining plate and install the 2 NEW
nuts by hand. They will be torqued on a later step.

@ The position determining plate can only be

installed on one side in one position, confirm the
plate is aligned correctly.

¢) Remove the 2 old nuts.

d) Install the 2 NEW nuts by hand. They will be torqued on the
next step.

TORQUE THE NUTS

a) Push the inflator so that it contacts the position determining
plate.

b) Tighten the nuts evenly in two increments following the
sequence shown in the illustration. Use a socket driver or
torque wrench to tighten the nuts.

Torque: 35in. Ibf (3.9N-m)

¢ If the inflator is not positioned correctly in the
position determining plate the airbag may not

deploy correctly when activated.
@ e There will be some resistance when tightening

the nuts because they are self-locking, confirm
the nuts are tightened correctly.

e DO NOT use a power tool, T-handle, or ratchet
when tightening the nuts to avoid
overtorqueing.

21




12. CONNECT THE INFLATOR CONNECTOR
Center - AN ﬂ‘g’ﬁi@x\}w\\ a) Remove the connector seal from the inflator.
\ \ % 4))

gt%%rllg?g — R}; b) Confirm the alignment of the harness connector as shown in

R ﬁ the illustration, then connect the harness. The connector wires

1 | \ should lead toward the center mounting bracket on the airbag
assembly.

e The connector should be connected
IMMEDIATELY after removing the seal.
@ e The connector is one-way, once it is installed it

CANNOT be removed.

¢ If the connector is installed in the incorrect
orientation the terminals may be bent or the
connector may not fully engage.

/| 13. CONNECT THE HARNESS CLAMP

14. INSPECT THE AIRBAG BEFORE INSTALLATION
a) Confirm that the 4 NEW nuts are installed and tight.
b) Confirm the NEW position determining plate is installed.

c) Confirm the flats on the position determining plate and inflator
are aligned.

(b)
Harness faces
toward position
determining plate.

( (c) Flats are aligned. No gap.

N =
(/k(fﬂ/ = e
B et ke —
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X. VEHICLE REASSEMBLY

1.

REINSTALL THE AIRBAG ASSEMBLY IN THE INSTRUMENT PANEL

a) Position the airbag assembly in the instrument panel, engage the straps, then install the 4 bolts.
b) Install the 2 screws and the heater to register duct.

c) Install the 3 screws and the side defroster nozzle.

INSTRUMENT PANEL

PIN NO.1 (3 56,

SIDE DEFROSTER %,
NOZZLE DUCT NO.1

HEATER TO REGISTER DUCT NO.2

INSTRUMENT PANEL PASSENGER
L/ DOOR AIR BAG ASSEMBLY

INSTRUMENT PANEL
REINFORCEMENT
w/ WIRE HARNESS

HEATER TO REGISTER DUCT NO.4

STEERING COLUMN ASSEMBLY

DEFROSTER NOZZLE

GARNISH NO.1 i
AUTOMATIC LIGHT
CONTROL SENSOR

$2
e
25 (260, 19) /

METER HOOD RETAINER
=0

INSTRUMENT PANEL !
REGISTER ASSEMBLY NO.1 /",

INSTRUMENT PAMEL
REGISTER ASSEMBLY NO.2

%— LIGHT CONTROL RHEOSTAT
- = - -=D x4

= ox2 w/ LEXUS NAVIGATION SYSTEM
CENTER JUNCTION BLOCK NAVIGATION ANTENNA ASSEMBLY =

GLOVE COMPARTMENT DOOR
LOCK STRIKER PLATE ASSEMBLY

% 55— NETWORK GATEWAY ECU

N*m (kgf*cm, ft."Ibf)| : Specified torque

INSTALL THE INSTRUMENT PANEL SAFETY PAD SUB-ASSEMBLY
a) Refer to TIS for installation instructions.

RECONNECT THE NEGATIVE BATTERY CABLE

PERFORM A HEALTH CHECK AND DIAGNOSTIC REPORT

23




' <« VERIFY REPAIR QUALITY »

- Confirm all precautions are follow to ensure safety during the repair

- Confirm the entire serial number checker application is completed and the warranty authorization # is
recorded on EVERY vehicle

Confirm the old inflator is handled safely and given to the appropriate parts professional for shipment

Confirm the inflator harness connector is fully engaged and that the position determining plate is installed
correctly

If you have any questions regarding this update, please contact your area representative.

XI. APPENDIX
A. CAMPAIGN DESIGNATION DECODER

[e] Lo] [T
! I

Year Campaign is Launched Repair Phase Cument Campaign Letier

J for this year
|
8 = 2008 0 = Remedy o
9 =2009 1 = Prelim/Interim \ 1s; Campaign = A
A =2010 2 = Prelim/Interim for | | 2 Gampaign = B
B =2011 Phase 2 Vehicles | Etc...
C=2012 (Remedy not yet
D =2013 available) “1 or 2" will
E=2014 change to “0” when the |
E=2015 Remedy is available
i‘ Etc...

B. CAMPAIGN PARTS DISPOSAL
Video Supplement: Parts Handling

ALL inflators that are removed from vehicles under this campaign MUST be packaged and shipped back to

the inflator manufacturer following the manufacturer's instructions. The instructions can be found in the
following locations:

o Attached to the dealer letter
e Included in the parts box
¢ The laminated aid that was provided at the launch of the campaign

24




D3C Airbag Inflator Documentation

Using the scanner provided in SSC DLC record the following information and email to
Quality compliance@toyota.com in the subject line type SSC D3C AIRBAG. The information can also be
typed if barcode does not scan. The updated SSC will now require that the passenger airbag inflator be

replaced on all vehicles.

VIN

Old Airbag

Old Inflator

New Inflator

Type the Warranty authorization code in the box below.

Warranty Authorization Code

This vehicle has had a warranty claim filed previously for inspection only under SSC DOF

Dealer Code Date




