SCOOTER COMPANY

2700 W. Grand Ave., Chicago, IL 60612 Tel: 773-271-8514 Fax: 773-271-8518

IMPORTANT SAFETY RECALL
NHTSA Recall No. 14v408
This notice applies to your vehicle: [Insert VIN Number]

Dear [Insert Name]:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. This notice is a follow-up to the email we sent you July 8 - 22, 2014.

Genuine Scooters, LLC has decided that a defect which relates to motor vehicle safety exists in certain 2014
Stella 125 Automatic scooters.

The Engine Control Unit (ECU) on your Stella 125 Automatic may be defective. You may have trouble starting
your scooter or your engine may stall without warning, increasing the risk of a crash.

Genuine is providing your dealer with replacement ECU’s so your scooter may be repaired free of charge.
Please contact your local Genuine Scooter dealer to have your ECU replaced free of charge. The repair will take
no longer than 20 minutes.

Do not drive your scooter until the ECU has been replaced. Please use Road America to transport your scooter
to the dealership. The number for Road America is: (866) 311-8982.

If you no longer own the scooter, please forward the new owner information to Genuine Scooters. You may fax
it to (773) 433-1143 or email it to recall@genuinescooters.com.

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten days to comply
with federal regulations.

If you have additional questions, please email recall@genuinescooters.com or contact Jim Kolbe at
ikolbe@genuinescooters.com or (773) 433-1311.

If after having attempted to take advantage of this recall you believe you have not been able to have your Stella
125 Automatic remedied without charge and within a reasonable amount of time, you may submit a complaint
to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington,
DC, 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause but your safety is our first concern.

Genuine Scooters LLC
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