
MITSUBISHI 
MOTORS 

August 22, 20 14 

Ms. Nancy Lewis 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Attention: Recall Management Division (NVS-21 5) 
1200 New Jersey A venue, SE 
Washington, DC 20590 

Mitsubishi Motors North America, Inc. 
6400 Kotelio Avenue 
Cyp:ess, CA 90630 
Tel: 714·372·6GCO 
•.w:V:.m11subish cars com 

RE: NHTSA Campaign No. 14V-421 -Supplemental Information Report 

Dear Ms. Lewis: 

On July 10,2014, Mitsubishi Motors North America, Inc. ( MMNA) sent you a letter stating that 
MMNA would cooperate in good faith with NHTSA regarding this investigation. MMNA 
further stated, however, that MMC had not made an independent safety defect determination, llad 
not approved a safety recall, and was unaware of any injuries and/or accidents related to this 
alleged issue. That position remains unchanged. 

In order to best cooperate with NHTSA during this investigation, MMNA will conduct a limited 
regional special service campaign. Information regarding the number and model year vehicles 
that will be involved in this campaign is as follows: 

Vehicles Subject to Investigation 

Certain vehicles of the following model year and manufacturing period: 

Make Line Model Year Manufacturing Period 

Mitsubishi Lancer 2004-2005 June 16, 2003 - December 8, 2004 

Total Number of Vehicles 

Vehicle Line Number of Vehicles 

Lancer 

Sincerely, 

1J.Ptd-
Mark Chaffin 
Vice President, Fixed Operations 
Mitsubishi Motors North America, Inc. 
Telephone 714.372.6340 
Email: MChaffin@mmsa.com 
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