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TBC CORPORATION 

REVISED 8/13/14 

To Office of Defects Investigation "NSA-10" 
Department of Transportation 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
400 7th Street, S.W. 
Washington, D.C. 20590 

Phone# 202/366-5210 

Fax# 202/366-7882 
Re TBC Corporation 

Recall Number 159 
Date August 13, 2014 

Pages 14, including this cover sheet. 

Please deliver the following to: 

Mr. George Person 
Recall Management Regulations. 

Should there be any questions, please call me at 901-541-3695. 

Tony Maddox 

W41-122 P 1/15 

V.P. Purchasing & Quality Assurance 

REVISED 8/13/14- Please note there was an error in units secured in our 
warehouses on page 5 in our original fax sent 8/11/14. We have corrected 
this error on the attached page 5 and resending the entire fax. Thank you. 
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sarah.mcshane
Received
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TBC CORPORATION 

SENT VIA CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

August 11, 2014 

Associate Administrator for Enforcement 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
400 7th Street, S.W. 
Washington, D.C. 20590 

Gentlemen: 

W41 -122 P 2/15 

TBC Corporation has decided that a non-compliance which relates to motor 
vehicle safety exists in one thousand four hundred and ninety-four (1 ,492) tires as set 
forth in the attached Defect and Noncompliance Information Report dated TBD, 2014. 

These tires are being voluntarily recalled. 

A copy of this letter, with attachments, is being faxed to the Office of Defects 
Investigation (ODI) for review by ODI of the proposed owner notification letters pursuant 
to 49 CFR Section 573.6(c)(10). We are asking ODI to approve the sample owner 
letters. Hard copy will follow. Unless advised otherwise by 001, owner notification will 
begin TBD, 2013. Three copies of the appropriate notification to dealers and customers 
are attached as exhibits in response to Item 9 of the Defect and Noncompliance 
Information Report. 

Our envelope format for owner recall notification letters as required under 49 
CFR 577.5(a) has peen previously approved by ODI. 

'., 
"' . 
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Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
August 11, 2014 
Page2 

8» W41-122 P 3/15 

Cooper Tire & Rubber Company will provide the required quarterly report on the 
status of the above-mentioned campaign. 

Please advise ofthe NHTSA assigned campaign number. 

Attachments 

cc: Office of Defects Investigation "NSA-1 0" 
Department of Transportation 

Very truly yours, 

7in3~o/-
Tony Maddox 
V.P. Purchasing & Quality Assurance 

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
400 7th Street, S.W. 
Washington, D.C. 20590 
Fax Number 202/366-7882 
Attn: Mr. George Person 
Recall Management Regulations 
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COOPER TIRE & RUBBER COMPANY 
DEFECT AND NONCOMPLIANCE INFORMATION REPORT 

DATE: August ll, 2014 NHTSA CAMPAIGN NO. 

TBC CORP NO. Cooper Recall Number !59 

1. NAME OF MANUFACTURER 

A. Fabricating Manufacturer: Cooper Tire & Rubber Company 

B. Brand Name or Trademark Owner: 

BRAND NAME OWNER 

WILD COUNTRY RADIAL XTX SPORT TBC Corporation 

2. POTENTIAL NUMBER OF AFFECTED TIRES (Including a description of the basis for the 
determination of the recall population and a description of how these items differ from similar items not 
included in the recall): 

Description 
(including size) 

265/65RI8 
Standard Load 
Tubeless Radial 
tires 

Inclusive Dates 
(week and year) 
of Manufacture 

UT 2214- UT 2514 
June 1,2014-June28,2014 

Number of 
Potentially 

Affected Units 

1,492 

Estimated Percent 
Containing Defect 
or Noncompliance 

100% 

The recall population was based on our inventory count reconciliations, The tires being recalled differ 
from similar items in that they were molded with a different DOT serial week and year in accordance 
with 49 CFR 574.5. 

3. TOTAL UNITS POTENTIALLY AFFECTED: I ,492 

4. TOTAL ESTIMATED PERCENT CONTAINING DEFECT: 100% 
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COOPER TIRE & RUBBER COMPANY 
DEFECT AND NONCOMPLIANCE INFORMATION REPORT 

5. DESCRIPTION OF DEFECT OR NONCOMPLIANCE (Including brief summary and detailed 
description, with graphic aids as necessary, of nature and physical location of the defect or 
noncompliance): 

The affected tires fail to comply with the requirements of 49 CFR 571.139 S6.3 Tire Endurance; 
specifically S6.3.2.(a). At various distances during the specified endurance test, the subject tires may 
develop and exhibit cracking and broken ply cords in the lower sidewall on the intended outboard side 
(white sidewall side) above the rim edge. 

6. CHRONOLOGY OF ALL PRINCIPLE EVENTS THAT WERE THE BASIS FOR THE 
EXISTENCE OF A SAFETY RELATED DEFECT (Including a summary of all warranty claims, 
field service reports, and other information, with their dates of receipt): 

On 6/13/14, our Texarkana Plant Tire Testing Technician noticed the anomaly on a routine surveillance 
tire that had been produced during DOT serial week 2214. TI1is initial test result was believed to be 
caused by a rim failure so a back-up tire was tested. On 6/25/14, this second tire failed to complete tire 
endurance phase of the test at 4011 kilometers. Production of the affected spec was stopped 
immediately and further testing initiated. Next, a tire from DOT serial week 2514 was sampled and 
tested with similar results. Finally, two additional tires produced during DOT serial week 2514 were 
then tested in our Findlay, Ohio testing center and on 7/2114, the results confirmed the failure. The 
existence ofthe condition in the subject tires may result in a reduced service life. Over time, subject 
tires would display signs of cracking in the lower sidewall. If left unattended, the tire could lose air and 
risk loss of steering control. 

Our inventory has been completely sorted for these tires. We received I ,492 tires from Cooper Tire & 
Rubber Company of which we have accounted for 1,104 tires in our warehouses. There were 388 tires 
distributed and we are voluntarily recalling these 388 tires. 

7. COMPLIANCE TESTING OR OTHER DATA THAT WAS THE BASIS FOR DETERMINING 
THE EXISTENCE OF NONCOMPLIANCE: 

The existence of the condition was determined by a review of wheel test results, visual analysis, and cut 
tire analysis. 

8. STATEMENT OF MEASURES TO BE TAKEN TO REMEDY THE DEFECT OR 
NONCOMPLIANCE: 

Tires with the affected DOT serial week and year identification numbers should be shipped to one of 
Cooper Tire inspection centers. All tires returned to TBC Corporation will be inspected for the correct 
DOT identification number and all tires found to have the affected DOT serial numbers will be shipped 
to Cooper Tire and scrapped. 

The tires located in our inventory count reconciliation will also be scrapped. 

9. ENCLOSURES, IF ANY (Three copies of all notices, bulletins and other communications that were 
sent to more than one distributor, dealer or purchaser and relate directly to the defect or noncompliance): 
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TBC use only 

ooaler Claim No. 

Date Praparod 

Dealer Name 

Address 

City/State/Zip 

(1) (2) (3) 
ADJUST. TBC ADJUST. 

NO. ARTICLE NO. OATE 

Purchasing 8» W41-122 P 7/15 
Control No. 

(4) 
COND. 
CODE 

I 
'( 

ADJUSTMENT CLAIM FORM 

(5) 
32NDS 
REM'G 

(1 

~ 
/. 

TBC 
CORPORATION 

015145 

CHECK ONE SUPPLIER PER FORM 

0 CG -Continental 

0 CP-Cooper 

0 DM-Denman 

0 DY- Dynamic 

0 GO -Goodyear 

0 MC- Michelin 

0 YH -Yokohama 

0 All others ----,,--.,-.,..,----
Supplier Nome 

TO BE FILLED IN BY MANUFACTURER 
(5) (7) (8) (9) (10) 

COMPLETE DOT SERIAL 32NDS MAJ. Nl CONTROL 
NUMBER OF PRODUCT REiM'G COND, CODE NO. 

I I I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

I 'I L.-." I I I I I I I 

I ..L.\~1 I I I I I I I 

...li'\ \( I I I I I I I I I 

~; 1' I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

I I I I I I I I I I I 

Comments ___________________________________ ___ 

ALL MERCHANDISE TO BE DISPOSED OF AFTER INSPECTION 
BY MANUFACTURER UNLESS CHECKED BELOW 

D Return to our warehouse freight collect all 
merchandise classified as "Not Adjustable." 

DISTRIBUTION: White-TBC Pink & Blue-Manufacturer 
TBC Form# 35 (5104) 

IMPORTANT 
If merchandise Is returned to the 
manufacturer, a copy of the Bill of 
Lading must be forwarded tii'TBCI 

Yellow-Packing List Green-Customer 
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SHIPPING INSTRUCTIONS 
Adjustment tires should be listed as: 

Scrap Rubber Tires 194200- Class 50 
The actual value per pound does not exceed $1.00 

The proper listing as shown above and as shown on the SAMPLE Bill of Lading printed below will greatly aid 
In the assessment of the correct freight rate. 

Our adjustment freight policy remains unchanged. You may continue to ship adjustment tires to Cooper in 
quantities as outlined in your 2012 adjustment procedures. 

Please be sure your shipments are made - Freight Collect- to avoid billing by the freight line and/or delays 
in your adjustment credits. 

Please contact Cooper Tire Consumer Relations Department at 800-854-8288, if you have any questions. 

, ... ~ ...... ~ ...... --·--·-·""-----· -....-~ -on!lfOOW ....... • ,.,,. •~"'''' ~ •r•·>·•·~-• ''""' u•: •• ~ •••• ...,.,,.,., "'" '"'"'"'"''''"•••·•~•\o•" 
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TBC CORPORATION 

IMPORTANT SAFETY RECALL 

TBD, 2014 

Dear Dealer: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

TBC Corporation and Cooper Tire & Rubber Company have decided that a non-compliance 
which relates to motor vehicle safety exists in all tires identified as follows: 

Product Name Size DOT Serial Number Brand 
Wild Country Radial XTX Sport 265/65R18 UT C8 T5C 2214 thru 2514 TBC 

Cooper Tire & Rubber Company has determined that the affected tires fail to comply with the 
requirements of 49 CFR 571.139 S6.3.2.(a) Tire Endurance. At various distances during the 
specified endurance test, the subject tires may develop and exhibit cracking and broken ply 
cords in the lower sidewall on the intended outboard side (white sidewall side) above the rim 
edge. The existence of the condition in the subject tires may result in a reduced service life and 
potentially in an early sidewall failure with unexpected rapid air loss increasing the risk of loss of 
vehicle steering control and may contribute or result in a vehicle crash. 

Cooper Tire & Rubber Company and TBC Corporation are recalling all of the tires with the 
identification number(s) above. Effective immediately, you or your dealers must not sell any of 
the tires listed and described above. 

You should also comply with the following instructions regarding the return of new and used 
recall tires at no charge in accordance with such provisions. 

PROCEDURE FOR RETURN AND CREDIT OF RECALLED TIRES 

NEW TIRES: 

All recalled new tires existing in your inventory, or in your sub-dealers' inventories, should 
be returned immediately in one shipment, freight collect to the designated inspection 
point for your area as indicated on the attached map. To assure proper handling, these 
tires should be listed on TBC's claim form #35. In order to expedite the sorting and 
crediting process, please use a crayon and write the words, "New Recall" on the sidewall 
of the tire and on the Claim Form. 

-+11'!1 III<:K<lHY 1111.1., MI~MPI·IIs, TN JKI41 • 1).0. Box IH:-J42, MEMPHIS, TN :JHIHJ-o:J4~ • J·•JJONE !HJJ/:J(U-HIO(l • ,:,,x !JIHJ::-;.J.~-:J7:1J 
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Upon verification by Cooper Tire that the tires returned are within the recall group, we will 
issue credit to you based upon your last invoice price of the tires. 

USED TIRES: 

TBC Corporation's registration records are being searched and consumers who have 
purchased tires with the subject identification number(s) are being notified of the 
RECALL. Attached for your information is a copy of the notification being sent to such 
consumers. Tires removed from consumer vehicles as a result of this RECALL should be 
replaced with tires of like size and construction bearing identification numbers other than 
those listed above. 

We have advised the consumer to return his recalled tire(s) and his letter to you. If your 
inspection verifies that the consumer has a tire(s) with the suspect identification number, 
the tire(s) should be replaced, mounted and balanced at no charge, if presented for 
remedy within sixty (60) days after (i) receipt of this letter or (ii) notice that a replacement 
tire(s) is available (if not available at the time of the Inspection). It is expected that 
replacement tire(s) will be available at the time of inspection. However, if the tires are not 
available at the time of inspection, they will be available within twenty-one (21) days. After 
expiration of the sixty (60) days, tires will be replaced under our normal adjustment policy. 

We have advised the consumer that it will take approximately thirty (30) minutes each to 
replace the recalled tires. For any tires removed from consumer vehicles during such 
sixty (60) day period, Cooper Tire will authorize an allowance of $17.50 per tire to cover 
mounting and balancing. 

"YOU ARE PROHIBITED BY FEDERAL LAW FROM SELLING NEW OR USED TIRES 
COVERED BY THIS NOTIFICATION." 

Tires removed from consumer vehicles must be listed on our standard TBC Claim Form 
#35. The Claim Form must be properly completed and signed by the consumer and the 
consumer's copy of the recall letter attached. 

For the purpose of the RECALL, the Claim Form must include RECALL tires only. The 
word "RECALL" must be printed directly below the name and address on the claim form. 
All tires should be identified in crayon with the Claim Form reference number per 
standard adjustment procedures. Also, please write the words, "Used Recall" on the 
sidewall of the tire. 

Upon verification by Cooper Tire, credit will be issued to you on a no charge replacement 
basis if replaced by you and returned to Cooper on or before ninety (90) days after notice 
of this RECALL. 

All Claim Forms for both "New Recall" and "Used Recall" tire(s) should be mailed to Cooper 
Tire & Rubber Company using the standard tire adjustment procedures. Copies should also be 
mailed to TBC Corporation. Please mail the claim forms one to two days before shipping the 
tires. Remember: DO NOT ship the Claim Forms with the tires. 
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You should return in one shipment all recalled new and used tires to the inspection point as 
indicated on the attached map. These tires should be classified as SCRAP and shipped as 
SCRAP RUBBER TIRES, freight collect. Freight collect privileges apply only within the 
prescribed time period. Any tires returned after the designated time will be handled under our 
regular tire adjustment procedures. 

TBC Corporation requests that you advise it of those customers of yours, if any, who have 
purchased any of the tires described above for which registration forms have not previously 
been submitted so that such customers can be advised of the recall and the replacement of 
their recalled tires can be scheduled. 

We certainly apologize for any inconvenience this may cause you. If you have any questions 
pertaining to the implementation of this RECALL or need assistance, please contact TBC 
Corporation Quality Assurance Department at 800-739-7698. 

Sincerely, 

Tony Maddox 
V.P. Purchasing & Quality Assurance 

Attachments 
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TBD, 2014 

Dear Consumer: 

Purchasing 8» 

TBC CORPORATION 
IMPORTANT SAFETY RECALL 

W41-122 P 13/15 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

TBC Corporation and Cooper Tire & Rubber Company have decided that a non-compliance 
which relates to motor vehicle safety exists in all tires identified as follows: 

Product Name Size DOT Serial Number Brand 
Wild Country Radial XTX Sport 265/65R18 UT ca T5C 2214 thru 2514 TBC 

The following illustration shows the DOT information on a sample of the affected tires. DOT 
sequence begins with UTC8 T5C --- and ends with a date code (2-digit week and 2-digit year) 
between 2214 and 2514 inclusive. 

Cooper Tire & Rubber Company has determined that the affected tires fail to comply with the 
requirements of 49 CFR 571.139 S6.3.2.(a) Tire Endurance. At various distances during the 
specified endurance test, the subject tires may develop and exhibit cracking and broken ply 
cords in the lower sidewall on the intended outboard side (white sidewall side) above the rim 
edge. The existence of the condition in the subject tires may result in a reduced service life and 
potentially in an early sidewall failure with unexpected rapid air loss increasing the risk of loss of 
vehicle steering control and may contribute or result in a vehicle crash. 

Cooper Tire & Rubber Company and TBC Corporation are recalling all of the tires with the 
identification number(s) above. To ensure your safety and satisfaction with our product, we 
request that you return the recalled tires and this letter to your dealer. If the inspection verifies 
that you have a tire or tires with the suspect identification number, they will be replaced, 
mounted and balanced at no charge to you if you have presented them for remedy within sixty 
(60) days after (i) receipt of this letter or (ii) notice that a replacement tire is available (if not 
available at the time of inspection). It is expected that replacement tires will be available at the 
time of the inspection. However, if the tires are not available at the time of inspection, they will 
be available within twenty-one (21) days. After expiration of the sixty (60) day period, tires will 
replaced under our normal adjustment policy. 

4770 I JICI\.OHY I !ILL, MEMI-'III.S, TN :-!Hl·U • P.O. BOX IH:-\11.2. MEMPHIS, TN ;mU·\I-tn42 • PHONE nOI/:W:\-HO:m • FAX nOI/:";•t.l-:\7:\1 
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The time required to determine if the tire is subject to RECALL is only a few minutes and 
approximately thirty (30) minutes per tire if replacement is required. 

Should any questions or problems arise while your tires are being inspected or replaced, please 
call the TBC Corporation Quality Assurance Department at S00-739-7698. We will attempt to 
be of service to you. In the event you believe we have failed to or are unable to replace your 
tire(s) without charge to you, within the sixty (60) day period described above, you may so notify 
the Secretary of Transportation at the following address: Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or phone 
NHTSA's Vehicle Safety Hotline at 1-aaa-327-4236 (TTY 1-S00-424-9153; or go to 
http://www.safercar.gov). 

If you've had your tires replaced before you received this letter, you may be eligible to receive 
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with 
this recall. For more information contact the Consumer Relations department. 

We regret this inconvenience, but are sure that you understand our interest in your safety and 
satisfaction with your tires. Please see your dealer immediately for free replacement of the 
recalled tires. Give this letter to them so that it can be returned to us for purposes of this recall. 

Sincerely, 

Tony Maddox 
V.P. Purchasing & Quality Assurance 

TO BE COMPLETED BY DEALER 

Tires inspected and replaced-----..,..,-...,.-,-----
(date) 

Dealer stamp or name and address 

Consumer Signature: 

Dealer: Please complete the above section: attach letter to the Tire Claim Form #35 and return 
the Claim Form(s) and recalled tire(s) per our standard adjustment procedures. 
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2014-08-11 16:54 SCAN 01893 4:25 14400 W41-122 

TBC CORPORATION 

To Office of Defects Investigation "NSA-10" 
Department of Transportation 
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
400 7th Street, S.W. 
Washington, D.C. 20590 

Phono II 2021366·521 0 
Fax# 202/366-7882 
Ro T8C Corpo,.tlon 

Recall Number 11S9 
Dato Augu~t 11, 2014 
Pagan 14, lncludlng1hh> covor shoot, 

~lease deliver the fcllcwlng to: 

Mr. George Perlicn 
Recall M~niilgement ReguiQtlons. 

Should there l:le any questions, please call me at 901-541-39Q5. 

Tony Maddox 

8 

Pge Statue 

14 OK -- V.17 1M31 

V.P. Purchasing & Quenty Assurance 




