
Equipment Safety Recall Quarterly Report Information 

Report Date: July 22, 2014 Calendar Quarter (circle one): J anl!ary 1- March 31 
r: ::_-April1 -June 30 -

-}ulyl-= Sepfember 3o 
October 1 - December 31 

Manufacturer _(name, address, phone): -=K=O=N:...:.:..I .:;_;N=o=rt=h-=-A=m=e=r=ic=a"-, L=L=C=-----------

1961-A International Way, Hebron, KY 41048 

(859) 586-4100 

Name, address, email, and phone and fax numbers for the person(s) to whom inquiries about this 
report should be directed: 

Sarah Wilson, Esq., Counsel for KONiby, Covington & Burling LLP, 1201 Pennsylvania Ave .. 

NW, Washington, DC 20004, swilson@cov.com, (202) 662-5397, FAX: (202) 778-5397 

Gordon Benson, 1961-A International Way, Hebron, KY 41048, gordon.benson@itt.com, 

(859) 499-0343, FAX: (859) 334-3340; (800) 209-3350 

Subject equipment (type of equipment, part/model number, and any other information necessary 
for identifying the equipment): 

Type of Equipment: Shock Absorbers 

Part/Model Numbers: 8245-11461, 8245-1146R, 8245-12011, 8245-1201E, 8245-12031, 8245-1203R 

Inclusive Dates of Manufacture: January 2008 through April20013 

1. NHTSA Safety Recall Campaign Number: ~1=3E=---"0=2.:::..3 ____ _ 

Manufacturer's assigned campaign number (where applicable): -=-N..:.:./.::...:A:___ ______ _ 

2. (a) The date notification to purchasers began: -=-M=ay'---"'-16=·~2=0-=-1::::..3 ______________ _ 

(b) The date notification of purchasers was completed: -=-M=a=.y<---.:....:16=,-=2=0=13:::...._ __________ _ 

(c) The date notification to dealers and distributors began: -=-M=ayt--;_16=·-=2=0...:..13=-------------

(d) The date notification of dealers and distributors was completed: May 16, 2013 

3. The total number of items of equipment involved: -=3-"-9 ________________ _ 

NOTE: The number figures given in responses to numbers 4 and 5 below are to be stated 
in the cumulative (e.g., in consideration of any previous quarter's information). 



4. (a) Total number inspected and remedied: ~8~---------------------

(b) Total number inspected, but determined NOT to require the remedy: ~0~----------

5. Numbers of items of equipment determined to be unreachable for inspection due to: 

Export: -~8 __ __ 

Theft: 0 -----"---

Scrapping: ----=2=------

Failure to receive a notification ofthe recall: 19 

Other reasons (specify below): ---=-2 ___ 

C• 15to~X~er had cor~tacted with 115 aeplace!Xlerlts were ser1t to Cll5to~X~er Old llrlit£ have riOt beer! received and-llkeJy not 
coming back. Multiple tries have been attempted to reach other customers following all leads possible but have all either hit dead 
ends (disconnected numbers, businesses no longer in service) or not receiving call backs. 

Total number of items of equipment unreachable for inspection: --==3:....!1'------

6. The number of items of equipment repaired and/or returned by dealers, distributors, 
and other retailers prior to sale: 14 (not included in 39 total) 

This report maybee-mailed to RMD.ODI@dot.gov or facsimiled to (202) 366-7882. 


