(A Memorandum

U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

Subject: July 24, 2014 Meeting between NHTSA and BMW Date: July 24, 2014
EA11-005, BMW MINI Cooper

From: Larry Hershman
To: EA11-005 Investigation File

At BMW’s request, BMW staff came to NHTSA to meet with ODI staff to discuss EA11005
involving loss of power steering on certain MINI Cooper vehicles. BMW summarized the
investigation history and discussed BMW’s view of the problem and the actions the company has
taken to address it.

Attendees:

BMW North America

Francis Dance, Safety Integrity and Recall Manager
Ann Marie Dias-Lebrun, Corporate Counsel
Christoph Huss, VP Engineering-US

Erika Jones, Mayer Brown LLP

Martin Rapaport, Records and Safety Coordination

NHTSA

Frank Borris, Director, ODI

Nicholas Englund, Office of the Chief Counsel

Larry Hershman, Vehicle Integrity Div., ODI

Christopher Lash, Vehicle Control Div., ODI

Otto Matheke, Office of the Chief Counsel

Jeffery Quandt, Division Chief, Vehicle Control Div., ODI
Scott Yon, Division Chief, Vehicle Integrity Div., ODI



