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J&J TRUCK BODIES “IMPORTANT SAFETY RECALL” — PTO PRESSURE SWITCH
This notice applies to your vehicle VIN Number || NG

NHTSA SAFETY RECALL NO. 13V-458 and 14E-016

Dear J&J Truck Body Owner:

This notice is sent to you in accordance with the requirements of the National Highway Traffic and Motor
Vehicle Safety Act.

REASON FOR THIS RECALL:

J&J Truck Bodies has decided that a defect which relates to motor vehicle safety exists in certain vehicles
equipped with Muncie PTO Assembly Pressure Switches, part number 30T37594. The Recall is specific to
the 2009-2014 Ford F350-F550 Super Duty chassis with the 6.8L Gasoline Engine. On this application the
pressure switch is installed in close proximity of the engine exhaust pipe. If improperly positioned to close
to the exhaust, the switch can see excessive heat, damage the internal diaphragm, possibly leading to a
seep of transmission fluid out the switches screw in the side of the body. The combination of a thermal
blanket with a deteriorated surface, and the possibility of the seepage of fluids as a possible source of
fuel, could result in the heat blanket material absorbing these fluids over time, resulting in a potential

fire.

Your vehicle, identified by the VIN NUMBER on this letter, is affected. For this reason we ask that you
arrange for service to correct the condition without delay.

WHAT WE WILL DO:

J&J Truck Bodies will provide for the necessary repairs to your body free of charge. This will include parts
and labor within the limitations described below.

WHAT YOU SHOULD DO:
Choose from the following options:

A. Contact J&J’s warranty administrator, Gary Shaffer at (814) 444-7044 and schedule your unit for
repair at J&J Bodies facility in Somerset, Pa.

P. O. Box 735, 10558 Somerset Pike, Somerset, PA 15501 * Tel: 814. 444.3400 « FAX: 814.443.2621 + Email: sales@)jjbodies.com « www.jjbodies.com




B. Schedule the unit for repair at the nearest approved repair facility (List is enclosed). J&J will
supply the repair facility with parts and specific instructions. J&J will pay ¥ hour in labor per unit
for the repair

Once you have decided on an option, contact the warranty administrator with the following
information:

A. Body serial number (Typically located driver side front corner post)
B. Repair facility in which you choose to take your dump body, so that we may send them the
parts necessary to complete the repair (Option B Only)

The work should take about % hour to complete. However, additional time may be required depending
on how dealer appointments are scheduled and processed. To obtain this free service:

e Contact your approved service center as soon as possible to schedule an appointment for the
free service

e Provide the repair center with the enclosed work instructions

e Provide the repair center with the enclosed Repair Completion Form. The form identifies the
vehicle and the service that is required and what the repair provider is required to fill out and
return to J&J for payment

If you have any problem obtaining the needed repair, please contact J&J Truck Bodies Customer Service
at (800) 777-2671. A J&J Truck Bodies representative will arrange for prompt attention to your vehicle.

We regret any inconvenience which this action may cause you. However, we are concerned about your
safety. If J&J Truck Bodies fails or is unable to remedy this defect without charge and within a reasonable
time, you may submit a written complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue SE, Washington, DC 20590; or call the toll-free Vehicle Safety
Hotline at (888) 327-4236 (TTY: 800-424-9153); or go to Http.//www.safercar.qov.

If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this
recall. If you have sold or retired the unit, please contact our warranty administrator, Gary Shaffer at
814-444-7044 so the records may be updated.

If you have leased this equipment to another person of company, you are required by Federal Law to
forward a copy of this notice to the lessee by first class mail within (10) days of the receipt of this notice.



Thank you for your immediate attention to this important matter.

xﬁ/zf L J/Z%_

Gary L. Shaffer

Warranty Administrator

Somerset Welding & Steel, Inc. / J&J Truck Equipment
422 Riggs Road

Somerset, PA. 15501

(814) 444-7044
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J&J TRUCK BODIES RECALL REPAIR RELEASE FOR MUNCIE PTO PRESSURE SWITCH

Customer Name and Address (insert here)

Body Serial Number Chassis VIN Repair Completion Date

This is to confirm that repairs to PTO pressure switch have been made according to the work
instructions provided by J&J Truck Bodies. This repair release must be returned to J&J Truck
Bodies, ATTN: Gary Shaffer within 14 days of completion of work. This will serve as an invoice
for reimbursement.

*Name: (Please Print)

*Signature: *Date:

*Name and Address of Repair Facility:

*All items must be completed to be reimbursed for work performed.

By signing this repair release and accepting payment for work performed, I, for myself, my representatives,
executors, administrators, and heirs, do hereby release Somerset Welding & Steel, Inc. d.b.a. J&J Truck Bodies, its
subsidiaries, officers, managers, employees and representatives, from liability and waive any and all claims,
demands, lawsuits, actions, causes of action at law or in equity, foreseen or unforeseen, discharge and agree not
to sue Somerset Welding & Steel, Inc. d.b.a. J&J Truck Bodies, its subsidiaries, officers, managers, employees and
representatives, for any and all damage, injury or death resulting from work performed on the PTO pressure switch
by myself, my employees, or my representatives.
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