
GRAINGER® ,,, ______ _ 
July 25, 2014 

Via E-Mail (andrew.magaletti@dot.gov) 

Andrew Magaletti 
Safety Compliance Engineer 
NHTSA Office of Vehicle Safety Compliance 
U.S. Department of Transportation 

W.W. Grainger, Inc. 
1 00 Grainger Parkway 
Lake Forest, IL 60045-5201 
Tel : 847.535.1000 
Fax: 847.535.9243 
www.grainger.com 

Re: Notification of Potential Noncompliance: OA-125-140506 ; NVS-222AMa 
Imperial Supplies, LLC: Re: Imperial Model 0050253 and 0050250 Triangle 
Warning Signs 

Dear Andrew: 

This letter is submitted in accordance with 49 CFR Part 573 , Defect and Noncompliance 
Report by Imperial Supplies, LLC, ("Imperial") in connection with the National Highway 
Traffic Safety Administration (NHTSA) suspected noncompliance with Federal Motor 
Vehicle Safety Standard FMVSS 125 -warning devices. 

On June 26, 2014, Imperial received notice from NHTSA's Office of Vehicle Safety 
Compliance (OVSC) that at least one of the warning triangle products manufactured by 
Torch Industrial Co., Ltd . (Torch) may not be in compliance with Federal Motor Vehicle 
Safety Standard (FMVSS No. 125. This notice included a copy of the test results dated 
May 10, 2012 conducted by Calcoast Photometric Testing on one kit of three warning 
triangles manufactured by Torch with the "CHOICE" label. In addition , this notice set 
forth requirements for providing information " ... for each and every Torch warning 
triangle (herein referred to as KIT or KITS) imported, manufactured , offered for sale, 
sold or delivered .. . " by Imperial on and after January 1, 2012. 

Imperial does not import or sell warning triangles under the "CHOICE" name 
manufactured by Torch. It does however sell two warning triangle products (Imperial 
model number 0050250 and 0050253) marked "C&J" and manufactured by Torch . 
Imperial previously received written confirmation of FMVSS 125 compliance from its 
supplier for these 2 products in 2007 and again in 2011. 

After receiving the NHTSA notice on June 26, 2014 , Imperial voluntarily provided 
samples pulled from Imperial 's own inventory of the subject product to Calcoast for 
testing . We received a test report back from Calcoast indicating that the samples 
tested were deficient in certain areas and non-compliant with FMVSS 125. 
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On behalf of Imperial , W.W. Grainger, Inc. in-house counsel advised NHTSA staff on 
July 22, 2014 of the results of the Calcoast testing performed on Imperial's previously 
submitted samples. 

Although Imperial has received conflicting reports as to whether the subject warning 
triangles sold by Imperial meet FMVSS 125, we informed NHTSA staff that Imperial had 
placed a stop sale on this product and in light of the recent Calcoast report, would 
voluntarily proceed with conducting a recall. 

In compliance with 49 CFR 573, Defect and Noncompliance Report, Imperial Supplies, 
LLC provides the following information: 

1. Manufacturer of record name: 
Imported from: 

Manufactured by: 

C&J International Trading CoL TD 
A 1602 Tom son Center 
188 Zhangyang Road Pudong 
Shanghai 200122 China 
A distributor of warning triangles located in China 

Torch Industrial Co., LTD 
No. 58-6 Donglong Rd 
Longtan Township , Taoyuan Hsien 
Taiwan 

Manufactured location : 
Fuzhou Jianfang Electrical Appliance 
Room 832, Hongyun Dihao Building 151 , Wusi Road 
Fuzhou City,Fujian Province 
China 

2. Identification of Non-Compliant Part: 
The parts in question are a 1 piece (single triangle) and 3 piece (three 
triangles) reflective warning triangle product identified with the C&J 
marking on the product and packaging . 

The Imperial model number for the single unit triangle is 0050250 and the 
Imperial model number for the 3 piece triangle product is 0050253. These 
triangles are typically used by commercial motor and other vehicles during 
a roadside incident to provide passing vehicles with a visual warning of the 
situation . 
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3. Total number of these 2 model numbers affected by potential non-compliance: 
Since January 1, 2012 through July 1, 2014 when Imperial put these 2 
items on stop sale, the total number sold by Imperial is 16,527. Imperial 
has no information as to the number of kits that may be non-compliant. 

4. Total number of vehicles involved : 
Per above, there should be a theoretical maximum of 16,527 vehicles 
equipped with the "C&J" branded product manufactured by Torch and sold 
by Imperial. . 

5. Description of non-compliance: 
See Calcoast report dated May 10, 2012 provided by NHTSA to Imperial 
and the Calcoast Report No. 140716-011 dated July 17, 2014 for testing 
done on samples provided by Imperial. 

6. Discovery of Non-compliance: 
Having previously received 2 reports of FMVSS 125 compliance in 2007 
and 2011, Imperial was not aware of any potential non-compliance issues 
until receipt of the NHTSA notice on June 24, 2014 with accompanying 
Calcoast report dated May 10, 2012 . In order to proactively address this 
issue, Imperial submitted testing samples to Calcoast for additional 
testing . 

7. Description of Remedy: 
As previously indicated , Imperial will offer all customers who purchased 
the subject product from January 1, 2012 through July 1, 2014 a product 
exchange. 
Imperial has received no warranty complaints from customers regarding 
the performance of the subject 2 model numbers . Imperial has received 
reports of shipping damage from customer who purchased the subject 
product. 

8. Identification and description of how the recall population will be determined : 
Imperial has a sales tracking program and a CU211 internal report was 
done pulling all customer information for purchases of the subject product 
from 1/1/2012-7/1/2014. 
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I will serve as the contact person for questions or notices relating to this Notice. I can 
be reached at the 847-535-1092 and my email address is hinton-kedo.j@grainger.com. 

Sincerely, 

~~-~® 
~ane Hinton-Kedo 

Assistant General Counsel 
W.W. Grainger, Inc. 




