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************* IMPORT ANT REMINDERS ************** 

A DRAFT version of the letter that the manufacturer intends to mail to owners and purchasers 
notifying them of the defect and/or noncompliance must be submitted to NHTSA at least five 
Federal Government business days before those letters are issued. In addition, it is 
recommended that the draft version of the letter that the manufacturer intends to send to its 
dealers and distributors concerning the defect and/or noncompliance also be submitted for 
review. For prompt receipt and review, drafts may be submitted to the attention of the Recall 
Management Division (NVS-215) via facsimile on (202) 366-7882, or email to 
RMD.ODI@dot.gov. 

A representative copy of all notices, bulletins, and other communications that relate directly to 
the defect or noncompliance and which are sent to more than one manufacturer, distributor, 
dealer, or purchaser, must be submitted to NHTSA no later than five days after they are initially 
sent. This requirement applies both to the final version of the notification letter that is sent to 
owners and purchasers, as well as the final version that is sent to dealers and distributors. It also 
includes any follow-up notifications issued concerning a recall. The representative copies of the 
letters sent to owners and purchasers, and dealers and distributors, must be submitted via 
certified mail. It is strongly recommended, however, that additional representative copies be 
submitted via facsimile on (202) 366-7882, or email to RMD.ODI@dot.gov, so that the 
submission can be more promptly reviewed. All submissions should be conspicuously labeled 
with the appropriate NHTSA-assigned recall number. 



    ATTACHMENT 1 

               RESPONSE TO - PART 573 DEFECT AND NONCOMPLIANCE REPORT 

07/21/14 

ITEM 1 

SUSPENSION PIVOT BOLT OF SAF HOLLAND’S CBX SERIES SUSPENSION. 
SAF-HOLLAND USA, INC. 
1950 INDUSTRIAL BLVD. 
MUSKEGON, MI 49443-0425 
TEL: 231-773-3271 
 
ITEM 2 
Address:  
3111 W. 167th St.  
Hazel Crest, IL 60429 
Phone: 708-331-3115 
JIM PAUL – jpaul@greenfieldpi.com 
THOMAS MIHAL – tmihal@greenfieldpi.com 
TONY DELLUMO – tdellumo@greenfieldpi.com 
BILL HEALY – bhealy@greenfieldpi.com 
 
ITEM 3 
 
MAKE: GREENFIELD PRODUCTS 
MODEL: D3 
MODEL YEAR: 2013 
INCLUSIVE DATES OF MANUFACTURE: NOVEMBER 2013 THRU MARCH 2014 
BODY STYLE/TYPE: BOOM DOLLY 
OTHER INFORMATION:  

VIN: 1G9TB3188DX396002 
VIN: 1G9TB318XDX396003 
VIN: 1G9TB3185EX396007 

TOTAL NUMBER OF THESE VEHICLES: 3 
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ITEM 4 
 
MAKE: GREENFIELD PRODUCTS 
MODEL: C3 
MODEL YEAR: 2014 
INCLUSIVE DATES OF MANUFACTURE: NOVEMBER 2013 THRU MARCH 2014 
BODY STYLE/TYPE: BOOM DOLLY 
OTHER INFORMATION: 

VIN: 1G9TB3159DX396001 
VIN: 1G9TB3144DX396026 
VIN: 1G9TB3146DX396027 
VIN: 1G9TB3149DX396023 

TOTAL NUMBER OF THESE VEHICLES: 4 
 
ITEM 5 
 
MAKE: GREENFIELD PRODUCTS 
MODEL: B2 
MODEL YEAR: 2014 
INCLUSIVE DATES OF MANUFACTURE: NOVEMBER 2013 THRU MARCH 2014 
BODY STYLE/TYPE: BOOM DOLLY 
OTHER INFORMATION: 

VIN: 1G9TB2091DX396007 
VIN: 1G9TB2093DX396008 

TOTAL NUMBER OF THESE VEHICLES: 2 
 

ITEM 6 
 
GRAND TOTAL NUMBER OF VEHICLES: 9 
PERCENTAGE: 100% 
 
ITEM 7 
 
SAF HOLLAND SUPPLIED GREENFIELD PRODUCTS WITH THE SERIAL NUMBERS OF THE CBX SUSPENSION 
CONTAINING THE DEFECT OR NONCOMPLIANCE. GREENFIELD TRACKED THE SERIAL NUMBERS OF THE 
CBX SUSPENSION TO SPECIFIC UNITS. 
 
ITEM 8 
 
11,259 pivot bolts (part number 93201070) are defective, resulting from possible cracks at the  
interface between the bolt head and the body of the bolt.  
 
 
ITEM 9 
 
Greenfield Products does not have this information.  
 



ITEM 10 
The presence of a crack could result in separation of the bolt head and failure of a pivot bolt on one side 
of the axle/suspension assembly, resulting in the trailer becoming misaligned behind the tractor which 
will be immediately apparent to the driver. 
 
ITEM 11 
Greenfield Products is not aware of any warnings that preceded the defect or noncompliance condition. 
 
ITEM 12 
The customers will be contacted and notified of the defect. The customer or Greenfield will make the 
repairs. This will be determined once contact is made with the customer. If the customer makes the 
repair, they will invoice Greenfield Products for their labor. We will intern invoice SAF Holland.   
 
ITEM 13 
Greenfield will notify the owners/purchaser by August 29th, 2014. 
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