Technical Bulletin O A o ©

RECALL CAMPAIGN BULLETIN

Reference: Date:

NTB14-065 July 9, 2014

VOLUNTARY SAFETY RECALL CAMPAIGN
2014 NV PASSENGER VAN; SEATBELT RETRACTOR BOLT

CAMPAIGN I.D. #: PC308
APPLIED VEHICLE: 2014 NV Passenger Van (F80)

Check Service Comm to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting a Voluntary Safety Recall Campaign on a small subset of MY2014
NV Passenger Van (F80) vehicles to inspect the Seatbelt Retractor Bolts on the removable
passenger seats.

IDENTIFICATION NUMBER

Nissan has assigned identification number PC308 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this
Campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each
vehicle falling within the range of this voluntary safety recall which for any reason enters the
service department. This includes vehicles purchased from private parties or presented by
transient (tourist) owners and vehicles in a dealer’s inventory. Federal law requires that
new vehicles in dealer inventory which are the subject of a safety recall must be corrected
prior to sale. Failure to do so can result in civil penalties by the National Highway Traffic
Safety Administration. While federal law applies only to new vehicles, Nissan strongly
encourages dealers to correct any used vehicles in their inventory before they are retailed.
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SERVICE PROCEDURE

For the removable passenger seats only:

Working on one seat at a time:

1. Unzip the seat back covers using a suitable
tool (tool shown in Figure 4).

2. Unhook the J-clips that attach the seatback
to the bottom of the seat frame.

TP140362
Figure 1

3. Fold the seat back cover forward over the
seat to allow a visual inspection of the seat
belt retractor retaining bolts (Figure 2).

4. Verify that the seatbelt retractor retaining
bolts are in place (Figure 2).

5. Verify the correct torque of each retractor
retaining bolt (TORX® T50) with a torque
wrench (Figure 3).

Retractor Retaining Bolt Torque:
55 Nem (5.6 kg-m, 40 ft-Ib)

Seat belt
retractor
retaining bolt

Figure 3
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. Return the rear seat back cover to its

original position.

. Re-hook the J-clips that attach the
seatback to the bottom of the seat frame.

. Zip the seat back covers using a suitable
tool (Figure 4).

IMPORTANT: Ensure that the seat back
cover is positioned such that the child seat
upper tether anchor is clearly
visible/exposed and accessible.

. Repeat steps 1-8 on the rest of the seat
belt retractors bolts for all removable
passenger seats (up to 10 Total).

If any of the retractor bolts are missing, as
shown in figure 5, replace the bolt(s) with one
from the Parts Information table.

Retractor Retaining Bolt Torque:
55 Nem (5.6 kg-m, 40 ft-Ib)

IMPORTANT: Confirm that the T-shaped

tab is positioned as shown in Figure 5
before tightening the bolt(s).
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Figure 4

T-shaped tab.

Seat belt retractor
retaining bolt missing

B
Figure 5
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PARTS INFORMATION

DESCRIPTION

PART #

QUANTITY

Seat Belt Retractor Bolt

88798-1PC1A

As needed

CLAIMS INFORMATION

Submit a “CM” line claim using the following claims coding:

“CM” I.D.: PC308

PC308

Inspect torque on Seat Belt Retractor Bolt,
and if necessary replace missing bolt.

PC3080 0.6 hrs.
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