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TEMSA GLOBAL By Recall Management Division at 11:42 am, Jul 01, 2014 |

SANAYI VE TICARET A.§

Associate Administrator for Safety Assurance (NSA-01)
National Highway Traffic Safety Admlnlstratlon

1200 New Jersey Avenue, SE

West Building

Washington, DC 20580

USA

" Adana, July 01, 2014 .

Notification to.NHTSA' in eccordance \t\tittl 49 CFR Part 573
Dear Associate Ad_minist_rator for S'a_fety-'As'sU‘rer_lce', S

Cn June 27, 2014 Temsa Gfobal demded that a safety defect may exust on our’ T830 vehlcles and |s'
_consequently furnishing notification to the National Highway Traffic Safety. Admlmstratlon in accordance with 49
CFR Part 573. Defect and Noncompllance Respon5|b|l|ty and Reports . ‘ s o

Please find enclosed our 573 Defect and Noncompllance Report for the. recall of passenger buses of make
Temsa Global. ‘ EREE C & .

" Yours si'ncerely, '

Osman Gazi Dunga
7 R&D Manager , 4

Enclosures

YOLGECEN MAH, ;
TURHAN CEMAL BERIKER BULV, -
NO:561 . - S
s 01323 ADANA TURKEY



Kelly.Schuler
Received


. PART 573 Defect and NoncOJhance Respons1b1htv and Reports

- On June 27, 2014, Temsa Global declded that a safety defect exists in the motor vehlcles llsted
below, and is furnishing notification to the National Highway Traffic Safety Administration
in accordance with 49 CFR Part 573 Defect and Noncomphance Responsibility and

Regort

Date this report \lﬂvkas prepared: July 01, 2014 S
F urni'sh'the manﬁfacturer_'s identification code for this recall (if applicable): N.A. '
1. ‘Identi'fy the full corporate name of the fabricating manufacturer of the vehicle being

recalled. If the recalled vehicle is imported, provide the name and mallmg address of the
desngnated agent as prescrlbed by 49 U.S.C. §30164 ' RAEE

' Manufacturer S . o R lmport Agen

Temsa Global Sanayi ve Ticaret A.S. -~ CHBusSalesinc. - o

- Yolgecen Mah., Turhan Cemal Beriker Bulv.,, C 16845 Lyndale Avenue North Suite 102 o '
No 561, 01323 Adana TURKEY . o o Farlbault MN; USA 55021 L

.Identlfy the corporate officnal by name and tltle, whom the agency should contact w:th
respect to thls recall : : . :

' 1)S|nan Senyurek -Aftelr"SaresEngineer.

Telephone Number +90 530 313 85 46 Emall sman senvurek@temsaq!obal com

: 2) Marvm Borntrager Manager—Parts Techmcal & Warranty

- _'Address 410 W. Taft-Vineland Rd. -

- Orlando,FL 32824
24/7 Support 877-85TEMSA
L www, chbussales com

_Telephone Number 407- 601—7801 - Email: rnbomtraqer@‘chbussalee.Corn.
Name and Title of Perso_n_who_ prepar_ed't'h'is report. ”

- - Osman Dundar, R&D-Manager




- Incrapcrsxo

| NLTAPLR51D

Identify the Vehicle Models 1mgoh}¢d T - PO | I ——

2.1den tify the Vehicles Involved_ in the Recall,' Jor each make and model or applicable vehicle
line (provide illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): Temsa Global

Model : TS30

1.'2012—TSSO

' 7 VIN Range

Model Years Involved: 2012-2013-2014 model years - B

Production Date ;' November 2011 - Decembe_r_201 1

Vehlcle Type Bus

-[NLTAPLRsei |NLTAPLR5801-'}'

Bodystyle Motorcoach

NLTAPLRS7D

[nurapirsD |

NLTAPLRSSD-

-2, 2013 —‘TS30‘ Productlon Date: September 2012 Apr|I2013

~ VIN Range: B o e
|nLTaPLRSXD | netAPrssO | NetAPLRsoD I | NLTAPLRS j_ |
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I HEEN 2 ETRy 2 EERTEY s

[ nrartrsoo R [Norarrsao R [ verarrsxo R (vorarcrssoR |
NLTAPLRSSOAEIIN [ Nevapirsop R [nitairsso I [vrarcRsiof |

NTAPLRSSD

NLTAPLRSSD R

Cnuraesoo I |

—InTarrs7D I

noraeieszo S

'NLTAPLRSSD-

NLTarLrsoD

NLTAPLRSAD L |

NTarRsOD I [Norarirsso R (vorarcrsx i [ NcrarirssD A
- |neTAPRsOD Y. [NuraprseD R (NeTarrsio R NLTAPLRSL-
ncTapLRs2D L [ nvetAPrssD R | NvuAPrs3D R | NeTAPLRS9D
“INCTAPLRS4D IR [ Norarrsxo R | verarRssD NLTAPLRSODI- . )
| NLTAPLR56D Cnracrs10 I (Nvarrso R [vraers2o R |
(nerapirssD iR (verarrsso R (AP  (vrarrsao R 1
~ [nerartrsxD [ NuraPrssDE [ NuTArlrsoD I [vorarrseO i |
| NerapRs 1O - [neraers7O S - (nuarrs2O N [nuraeesso T
NLTAPLRSSD L - [neraersso R - (vuaersop R NLTAPLR_S'M‘




. Vehlcle Type Bus . '__'_____:._BOﬂy_s_tyle:, Mo.torcoach....-.. :

: NLTAPLUSZE-

incrapLusse I

nLTAPLUSIES

3.-2014 -T830 _ Production Date July 2013 April 2014
NLTAPLUSSEJ [ Nerartusxe R [ vorarcusae i NLTAPLUSOE_

| nTapLussEf [vorarcusie R | vorarcusee IR [(voarws2E R
iNcrapLus7E R [vraeiusse R nvorarusse I [ virarussc R

{ncrareusoe L | nuraecusse IR [ norarcUsxe | nvraecusos i
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nerapLusoE IR
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nLTAPLUSXE N

nLTAPLUSSE S

- [ncrapeussE

[ncrapcusse L
| neTAPLUSSE TR
{ncrarusee L

[nrapLussE R

nLTAPLUS1E R

nLTapLuseE N |

IncrarLus7e IR

NeTAPLUSSER

NLTAPLUSSE SR

NTAPtUSSERE |

NLTAPLUSOE R

[nLrapLusXETR

nTarlus7ER |

NLTAPLUSQ__J -

' NLTAPLUSSE- ,

NLTAPLuszt-:.

'Identlfy the appr0x1mate percentage of the product:on ‘of all the recalled models.'_.
manufactured by your company between the mclus:ve dates of manufacture provnded -
above, that the recalled model populatlon represents. For example, if the recall involved

Vehicles equipped with certam items of equipment from January 1, 1996 through April 1,

1997, then what was the percentage of the recalled Vehlcles of all Vehlcles manufactured_ -
7 durmg that time perlod - ‘ N - , .

100 % S

| ‘_"I'I. I'den'tifylthe Recall Population.

"'.3Furmsh ‘the total number of Vehlcles recalled potentlally contammg the defect or

noncomphance '
-Model oL - Model Years .| - Number of Vehicles
- T 2012~ T | 2
TS30. oo 2018 : 77
e 2014 i T 45
Total Number Potentlally Affected by the recali o 124 -

4. Furmsh the approximate percentage of the total number of vehlcles estlmated to actually-_ i :
- contain the defect or noncomphance o : _ :

'100.%




manufacture of the recalled vehicles:

The recall population was determined based on TS30 production quantity

L Descrlbe the Defect or Noncompl:ance

5. Descr:be the defect or noncomphancc The description should address the nature and
physical location of the defect or noncomphance Illustratlons shonld be provrded as

appropriate _
‘When the vehicle is approachmg to an mtersectlon of cross streets where the angle is less than

‘90 degrees, the driver may need to make an extra effort and crane his/her neck towards the
front of vehicle to see the vehicles c‘onjing from the road on the right_ side of the vehicle '

o Descrlbe the cause(s) of the defect or noncomphance condltlon . '
* The driver may need to make extra effort to see the on commg traffic from the crossrng road on

his/her nght under certam condltlons

Describe the consequence(s) of the defect or noncomphance condltron _
if the dnver does not make thls extra effort when necessary an unsafe conditlon may occur -

_ Identlfy any warmng wh:ch can (a) precede or (b) occur. .
N.A, - o

If the defect or nonCOmpllance isin a component or assembly purchased from a supp]ler,
ldentlfy the supplier by corporate name and address

N.A. . . -

Identlfy the name and tltle of the chlef executlve off' icer or knowledgeable representatlve of
" the suppller - : - :

-.NA

IV Provrde the Chronology 1n Determlmng the Defect/Noncompllance '
If the recall is for a defect, complete item 6, otherwise item 7.
6. With respect to a defect, furnish-a chronological summary (mcludmg dates) of all the
“principle events that were the basis for the determination of the defect. The summary
‘should include, but not be llmlted to, the number of reports, accrdents, mjurles, fatalrtles,_-
and Warranty clalms ' : SN : Sl

' Temsa was informed that the dnver may need extra effort to see the road on the rlght Srde of the ST

'vehicle under certain condition. Temsa evaluated this information and tested on different road -
conditions and made the VIS!bIllty analysrs After these evaluatron Temsa demded to make a. .

safety recall

On June 27 2014 Temsa demded to conduct a vofuntary safety recaif




To date no accrdents no injuries, no fatalrtres have been reported

7. Wrth respect toa noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncomphanCe was determined. '

N.A. - _ g
V. Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or noncompliance,
This program shall include a plan for reimbursing an owner or purchaser who incurred
costs to obtain a remedy for the problem addressed by the recall within a reasonable time in -
advance of the manufacturer's notification of owners, purchasers and dealers, in -
.accordance with §573.13 of thls part. A manufacturer s plan may incorporate by reference
- a general reimbursement plan it previously submitted to NHTSA, together with
- information specific to the. mdrvrdual recall. Information requlred by §573.13 that is not in .
a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA -
under this section. If 2 manufacturer submits one or more general relmbursement plans,
the manufacturer shall update each plan every two years, in accordance with §573.13. The
- manufacturer's remedy program and relmbursement plans wrl! be avallable for mspectlon o
by the pubhc at NHTSA headquarters . : '

_ Remedy actron program wrll be determrned by Temsa and NHTSA wrll be rnformed wrth the .. |
. revised report : _ _




9. Furnish a descrlptlon of the manufacturers remedy for the defect or noncomphance
Clearly describe the dlfferences between the recall condition and the remedy.

Clearly describe the distinguishing characteristics of the remedy component/assembly
versus the recalled component/assembly :

Temsa will install an addltlonal mtenor mlrror to improve the vns:b;llty of vehicle that would cover '
the defined field of view. L :

Identify and describe how and wheh the recall condition was corrected in pr’oductioh If the
production remedy was identical to the recall remedy in the field, so state. If the product

was discontinued, so state.
The recall condition W|Il be corrected W|th mstallmg an addatfonal mirror. on buses in produchon

VI : Idehtify- the Recall Schedule- '

10, Furmsh a schedule or- agenda (wnth speclfic dates) for not:i" cation to other -
_ manufacturers, dealers/retailers, and purchasers. Please, ldentlfy any foreseeable problems
-~ with lmplementmg the recall - : : . L - :

Temsa w;li send a servnce bu!letln Wlth thls serwce bulletm an addmonal m|rror wm be mstalled R

~on buses’

o VIl.i r.-."‘Fur.nis‘.h .R'ecall Commhnicatibns‘

11. Furmsh a f' nal copy of all notlces, bulletins, and -other commumcatlons that relate o
directly to the defect or noncompliance and which are sent to more than one manufacturer,
dlstrlbutor, or purchaser This includes all communications (including both or:gmal and =

- follow-up) concerning this recall from the time your company determmes the defect or .

noncompllance condltlon on, not _]l!St the 1mtlal notlf‘ catlon

A DRAFT copy of the notrf cat:on doc:uments Wl’” be submltted by E-Mafl to RMD ODI@o’ot gov :
for review prior to marlmg C T , : .

These documents will be submltted separately from those prowded in accordance w1th Part_

- B79.5 reqwrements






