Seite 1 von 4

EvoBus

Technical
information

TI No.: Distribution list: Distribution date:
82.10M08198C D 23.06.2014
Valid until:

The point of contact is the EvoBus after-sales service
in each country

Model: CC 400;CC 500;Citaro C2 Step 1;Citaro C2
Step 2;DT 400;TC 400;TC 400 Facelift;TC
500;Travego (NCI) model revision;Travego

Euro VI
MODEL 410002; 410130; 410140; 410210; 410230;
SERIES: 410240; 410250; 628031; 628032; 628033;

628034; 628037; 628038; 628052; 628054;
628231; 628232; 628233; 628237; 628238;
628252; 628254; 628403; 628454; 628503;
628504; 628513; 628523; 629540; 629557;
629610; 629612; 629623; 629625; 629627;
632121; 632125; 632131; 632133; 632134;
632138; 632139; 632245; 632246; 632247;
632285; 632287; 632400; 632430; 632450
TITLE: Thermal overload of control unit for front
fog lamps/cornering lights

Replaces: 82.10M08198B

Reason:
Part number changed, standard working time for Citaro added, new
defect code assigned and operation description revised.
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COMPLAINT
Thermal overload of control unit for front fog lamps/cornering lights

CAUSE
Unfavourable design of electronic circuitry.

REMEDY
Control unit to be exchanged.

MEASURE TYPE

The scope of the work is carried out on the vehicles concerned as part
of a safety recall. A description of how to proceed can be found in the
KOMMIT system.

INFORMATION
For the S 407 CC USA (BM 629.540), the control unit exchange must
also be accompanied by an FPS download.

m In vehicles with rain and light sensor, the cornering lights switch
on only in darkness, cover the rain and light sensor if necessary.

DEFECT PART HANDLING

For workshops in which parts control is carried out via GALA, the
GALA specifications are binding. For workshops in which parts
control is not carried out via GALA, the removed defect parts
must be sent to the delivery address below. For workshops
outside Germany in which parts control is not carried out via
GALA, the removed defect parts must be sent to the respective
national organisation for forwarding to the delivery address
below.

EvoBus GmbH

Befundzentrum Werk 4

Abladestelle 960

Otto-Hahn-Str. 8

89231 Neu-Ulm, Germany

REPLACEMENT PARTS REQUIRED
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Qty. Designation Number Comment
1 Front fog A 006 820 37 26
lamps/cornering lights 05
control unit

OPERATION TEXTS

Operation Operation text Working Comment
no. time/h
02-5727 Replace control unit for 0.2 all except Citaro

front fog lamps/cornering
lights with a new one
02-5727 Replace control unit for 0.4 Citaro
front fog lamps/cornering
lights with a new one

02-8410 Perform an FPS control unit 0.8 only S 407 CC
download USA (BM
629.540)

The times apply for work at an hourly rate.

DEFECT NUMBER

Defect no.: Designation
8294065

CODEWORD
1405082M08

INTRODUCTION OF MODIFICATIONS INTO SERIES
PRODUCTION
01.06.2014

WARRANTY AND GOODWILL SETTLEMENTS
Field measure type Recall: 100 % of costs will be accepted
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BUS/MAT BUS/MAC

PP.- Pp.

Dr. Martina Zellmer-Bjick Johannes Lehmann
Attachments

Exchanging the front fog lamps/cornering lights
control unit

1. Citaro 2

2. Travego, CC 400, TC 400, S 417 TC USA
3. S 407 CCUSA

4. S 431 DT Euro VI

5. CC 500, TC 500

This document may contain For information only. Subject to
confidential information. ongoing technical development.
Distribution outside the production Not subject to the amendment
plant's distribution list is not service.

permitted.
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Travego, CC 400, TC 400, S 417 TC USA
Procedure

Travego

M82.10-0036-80

1. Installation location of main switch panel in Travego

CC 400

‘me - -@o-*t

M82.10-0038-80

2. Installation location of main switch panel in CC 400
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TC400

E—— |

3. Installation location of main switch panel in TC 400

o

M82.10-0037-80

S417 TCUSA

M82.10-0051-80

4. Installation location of main switch panel in S 417 TC USA

TC400/CC400
TRAVEGO | T :
5 5
=1 -] |@ .

M82.10-0039-80
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5. Installation location of main switch panel in Travego, CC 400, TC
400 and S 417 TC USA

Finishing tasks

> Updating vehicle documentation in the “VeDoc” system and
updating bus-specific electrical data
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S 407 CC USA
Procedure
S 407 CC USA
r":_r"rJ = P s
g - -ﬁ;‘* 8
s
== E“
®e o »
a8 & |

M82.10-0053-80

1. Arrangement of main switch panel in S 407 CC USA

2. An FPS download is additionally required.
[i] Note
Function chart A 000 445 65 13

3. Online ordering/downloading in STAR Diagnosis
4. FPS download procedure

Finishing tasks

> Updating vehicle documentation in the “VeDoc” system and
updating bus-specific electrical data
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Online ordering/downloading in STAR Diagnosis

« Login for online ordering/downloading

« Requesting software for latest control unit version

« Requesting software for new control unit version

« Requesting software for field solution

« Status query for ready-prepared control unit software

Login for online ordering/downloading

G i e T A TR ) 0I5 [BEEE i ) @ _[s+]
Fahrzeug CITARO Steusrgerst | Fahrzeug CITARO Steusrgerst |

[Stever programmierung (Download)

ry 00000000000

T TR

Cowmioad M Motormegeking

Downioad EGM Elektronischer Gasmotar N
AGH Getrishe Ecolide
AGH Getrieae E300
EBS i

DAIMLER 3
==

> Select “Steuergerateprogrammierung (Download)” (Control unit programming (download)) (1).
> Select the option to download control unit software (2).

> Enter your user ID and Web password (3). (Use your Daimler WEB login password.)
[i] Note
The password must be entered within 90 seconds.

Requesting software for latest control unit version
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: : @ _1=-]] B 3 NddcHe TP 1AL 1P T R T TR 141,11 VTR 52 e |
Fahrzeug CITARD Steusrgerst | Fahrzeug CITARO Steuergert
|Bestellung der Steuergerate-Software |§Dﬂware-Anfordemng for aktuelle Steuergerateversion
—_— Bitte FIN singeben! (A-Z, 0.0} WEBE2828310€02188 2
Sodbimre-Salordenng fir Feid :
Statusabirage zur bereks bestelten Steuergerste-Software Zur Elngabe wakerer FING Taste F3 drilckesn,
Zum Ldschen marklerter FINs Taste F3 diicken.
Zum Fortfabren mi den Fitis Taste F2 drilcken.
Zum Abbrechen des Vargangs Taste Fi driicken.
iAchiurg! Alle eingepebenen FINs gehen verlaren. )
Camimwn o orere T 9l || [Demmien 9]
Fahrzeug CITARQ Steusrgerst Fahrzeug CITARD Steuergerst |
Software-Anforderung for aktuelle Steusrgerateversion
FiM: WEBG2500013095621 Lol

E-babdogaan Fiaun Hewig3daarber com
Ewtrietesnurrimer 21500

Rachnungeansehrift (5000130422} Lisfurarvae heif (30001 30622)
Fiema Pl Fiars Firma Pl vz

b Fristrch Ebet Danm 115 il Fristrioh Eber Danm 115
Fustieza 2047 Fusthazan 2047

Ot Hambuy Ot Hambuy

Lt Donscnianed

Din Daten kiinnen dber die Taste F2 geandert werden.

M54.21-0022-79

> Select “Software-Anforderung flir aktuelle Steuergerateversion” (Request software for latest control unit

version) (1).

> Enter the vehicle identification number (VIN) (2).

> Highlight the line and confirm with F3. The line is then labelled with an X (3).

if necessary).

Confirm user data with F2 or press F8 to make changes. Select an alternative contact using field (4) (only

> Press F2 to continue. The data are downloaded to STAR Diagnosis.

Requesting software for new control unit version

S e e e e

a_l== T 11D -t @ =]
Fahrzeug CITARD Steusrgerat | Fahrzeug CITARO Steuergerit |
|Bestellung der Steuergerate-Software [Software-Anforderung for neue Steuergerateversion
Sty fibr newe 1 Bitte FIN eingeberd (A-Z, 0-8) WEBAZBI5013110151 2 |
Zur Eingsbe weiterer FINs Taste F3 drilcken,
Zum Lischen markierter FiNs Taste F3 driicken.
Zum Fartfahren mil den eingegebenen FINs Taste F2 dribcken.
Zum Abbrechen des \Vorgangs Taste F1 drilcken,
{Achhung| Ale singagebanen Fibs gehan verloren )
e Y - N Ef | [ AFTE|
Fahrzeug CITARD Steuergerat Fahrzeug CITARD Steuergerit

Anforderung fur neue Stel
|FIN' WEBS2805013110151

En warden dokumentierte Fahrzeugdsten angefarder [

oftware-Anforderung for neue Steusrgerateversion
FIN: WEBE2805013110151

) ANDO446T328
CPGIFR ADO14461102
|MRIEGM ADD1446E440
|AGHFE ADD2A45RE10
[ree A014460733
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Select “Software-Anforderung flir neue Steuergerateversion” (Request software for new control unit
version) (1).

> Enter the vehicle identification number (VIN) (2).
> Press F2 to request the documented vehicle data (3).
> Highlight the line and confirm with F3. The line is then labelled with an X (4).

> Press F2 to continue. The system is searched for all matching versions and these are displayed in the next
window.

011 010 N 74317 T 7781720 A 708 72,2 e 77, 73 ) Q=] [ 9=
Fahrzeug CITARD Steusrgerat | Fahrzeug CITARD Steuergerit |
Software-Anforderung for neue Steuergerateversion Bernszerdaten POSSITHY
FIN: WEBS2505013110151 buiat, i S b f
Tikefon 0040621740504
mm = [ —
Steuergerdtelurzzeichen: MTS
ME-Sachnummer (alt): ADOD4461 932 Gespecherte aitsmative Ansprechpartner [Keine w4
ME-Sachmummer (neu) [ i |
) Lisfaranschrift DO00EE1714)
:t:manm.w n ::‘;’::::;mam.w "
Puradatzan G330 Purabatzan B30
Ot Mavihedm.\Wabdhol Ot Mawibedm \Waldhol
Landd Diectes k] Land Dhectes fiand
e ——
/0, e Daten sind nicht vellstindig.
Eea:p:ﬂmnﬂw}hummrumum
T, T DR 5o oo e e TR T e T R @ o]
Fahrzeug CITARC Steusrgerat Fahrzeug CITARC Steusrgerat
|Statusab1’rage fur Ticket-Mummer: 201104068045593 |Angebot fur Software-Anderung (Ticket-Nummer 201104068045503)
—_— fiir Softy 108.50 EUR |
Wallen Sie das Angebot
1 8T nn;lmsmmmmmnz FAHRZEUGDATEN-CD 108.50 EUR.
N .10l
i-émmdcn«.m measmm}mwm 4 1
Das Angebot bainhe|l : MEIN| |
WEBSZB0E013110161 | - — L v |
M54.21-0024-79
> Field (1) contains at least one control unit number for the exchange variant.
[i] Note
If none of the variants in the list is what you want, you can type in the number manually.
> Confirm user data with F3 or press F8 to make changes.
[i] Note
An internal order number (2) can also be entered if you wish to create a link to a workshop repair
order.

> The details are now available (3). View quote with F7.

> Check the details again and confirm with F3, accept the quote (4).

[i] Note
As soon as you accept with Yes, the order is binding and can no longer be corrected.
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L SRETE| o]

@_l=1:]

Steuergerat |

Fahrzeug CITARD

Fahizeug |cmaro Steuergerat |

[Statusabfrage for Ticket-Mummer: 20110406045594

T T T ———

|Zusatzinformationen zur Ticket-Nummer 2011040604557

e Y - N Ef |

Fahrzeug CITARG Steusrgerat Fahrzeug CITARG Steuergerat
|Statusabfrage fur FIN [Statusabfrage fur FIN

Es werden Eswerden

Die Saftware flr den Telautrag FPS mit der FIN wird Die Saftware fir den Teilautrag FPS mi der FIN

Eiltle warten. . Die Software wurde ertalgraich aul das STAR-

M54.21-0025-79

> The software generation process begins (1).
[i] Note

It may take some time for the software to be generated.

Note

[i]

STAR Diagnosis can now be used for other tasks in the meantime.

[i]

Note

The ticket number shown with the quote is replaced by a new ticket number.

> When you see the message that the software has been prepared (2), the software can be downloaded to

STAR Diagnosis.

> The software download process begins (3).

> As soon as the finished message is displayed (4), the data can be written to the vehicle.

Requesting software for field solution
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Fahrzeug CITARD Steuergerat

Fahrzeug

P

CITARD Steuergerit

|E'.estallung der Steuergerate-Software

[Saftware-Anforderung for Feldiosung

Bitte geben S die Dasen fur die Feldidsung ein.

1 |

FIN:*

WEBSIEIES 10602165

Technikinto:" 2 — [saziuoeaees
Schadensschilissel: 5402027
Codewort:
is:
Die: prit * Zailen il
Bitte rar guftige: Daten singeben.
FIn:
A1 5421064484
Grapsicherts sltsrnative Ansprechpurine [Fomeniemss & Schadensschlilssel: 5402027
Firmar st Kbrs Firmar st Klaurs
Stk 118 e 15 Sind die Daten
Postieraht X047 Pustierant 7047
it Harebury i Harbary
Land: Descihiand Land: Depschiand
Intirne Aufiraganusmer Testaufira
Sind die angezeigten Daten korrekt?
Die Daten kinnen iber die Taste F8 geandert werden.

M54.21-0026-79

> Select “Software-Anforderung fir Feldldsung” (Request software for field solution) (1).

[i] Note

This item is relevant only to Technical Information jobs.

> Enter the vehicle identification number (VIN).

> Enter the data from Technical Information (2) (TI, defect code, codeword).

> Confirm user data with F3 (3) or press F8 to make changes.

> Check the data again and confirm with F3 (4).

|Statusabfrage fur Ticket-Nummer: 20110406045597

[Statusabirage fur Ticket-Nummer: 0020110406045597

D S 7 S A 1 PR TS 5 B (B[] O oot oo Ao AT 74817 7R PR PG TR 731 75 ST, 7T @ _l=)x
Fahrzeug CITARD Steusrgerat | Fahrzeug ECITARO Steusrgerit I
[Statusabfrage for Ticket-Mummer: 20110406045585 [Angebat fur Software-Anderung (Ticket-Nummer 20110408045535)
fr v B3.00 EUR
Wollen Ske das Angebot
Auflistung der Einzelposten: F
187 160 K- | 2,00 EUR.
(] e Praice o | CAETE|
0 Sind Sie sicher, dass Sie das Angebet amehmen wallen? |
Das Angehat beinhals [aa] HEIN |
|
R AR e T W B B - METE
Fahrzeug CITARD Steuergerat Fahrzeug CITARO Steuergerit

M54.21-0027-79

> The details are now available (1). View quote with F7.

> Check the details again and confirm with F3, accept the quote (2).
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[i] Note
As soon as you accept with Yes, the order is binding and can no longer be corrected.

> The software generation process begins (3).
[i] Note
It may take some time for the software to be generated.
[i] Note
STAR Diagnosis can now be used for other tasks in the meantime.
[i] Note
The ticket number shown with the quote is replaced by the new ticket number for the order.

> When you see the message that the software has been prepared (4), the software can be downloaded to
STAR Diagnosis.

€ @ _[s/x|
Fahrzeug ICITARO Steuergerat
[Statusabfrage far FIN
Es den dok ntierte Fahrzeugdaten angefordert.

Die Software fiir den Teilauftrag FPS mit der FIN WEB62828510602165 wird heruntergeladen.
Die Software wurde erfolgreich auf das STAR-DIAGNOSIS-Gerat heruntergeladen.

1

|
*

CFz ]

[T T T T .. .

M54.21-0028-79

> As soon as the finished message is displayed (1), the data can be written to the vehicle.

Status query for ready-prepared control unit software
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(] ] [0 e ekt - asscwe: v R

Fahizeug CITARD Steuergerat | Fahrzeug lcmaro Steuergeriit |

@ zur bereits bestellten Steuergerate-Software frage zur bereits besteliten Steuerger;

|Statusabirage fir Betriebsnummer
| Statusabdrage fir FIN

| Statusabirage fur Ticket-Hummer
0 dem STAR-DIAGNOSIS-Gerdt verfiigbare Steuergerate-Solware

Auf dem STAR-DIAGNOS|S-Gerdt verfiighare Sloirais SoR L

E 1ol
Caten warden armittek, bitta warten ...

e ] @zl [ ] ; NPT

Fahrzeug CITARD Steuergerat Fahrzaug [cIraro Steusrgerit

|Statusabfrage fur Befrisbsnummer: 21900 E'Statusabfrage zur angeforderten Software
I E3 werden F
X 2010506050880 WEBE2E2851 0602165 g i 23 FPS mit et P

D Software far den Tallaftrag FPS mit der FI 103203
T Tz Py Lalluinl [Diie Software wurde arfolgreich aud das STAR- C5|5-Garat
| 20091110012 [ 624313101898 Patfrag | eretgestelt.
2008110201 1851 WEBS2E24313107281 Auirag |De Software wurde beretgestelt.

| 20090714009658 WEB&2808312115228 Auftrag |Dia Sofware wurde heratgestalt,

M54.21-0029-79
> Statusabfrage fur User-Id (Status query for user ID) (1) Own user ID request.

> Statusabfrage fur Betriebsnummer (Status query for dealership number) (2). All incomplete transactions
for the dealership are displayed.

> Statusabfrage fir FIN (Status query for VIN) (3). All incomplete transactions for the vehicle identification
number are displayed.

> Status query for ticket number (4). Only one entry per known ticket number.
> All software available (5) on the STAR Diagnosis tester is displayed.
> Example of a status query for dealership number (6).

> All tickets are now displayed for the dealership number and can be selected with (7) F3 and downloaded
with F2.

> As soon as the finished message is displayed (8), the data can be written to the vehicle.
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FPS download procedure

[i] Note

An FPS download is required only in the event of a system retrofit
or program modification. An FPS download cannot be used to
repair a defective system.

Prerequisites for the FPS download

1. The batteries must be charged, the battery voltage must not fall
below 24 volts during the download.

2. The power supply, pinning (coding), the system CAN lines of the
FPS modules and the power supply of the download socket must
be present and in correct state.

3. During the download, there must be no battery charger connected
to the vehicle and no activities should take place (e.g. opening of
flaps, switch operation).

4. All the FPS modules required for the FPS system are fitted in the
vehicle and the bus-specific programming files are available.

Download procedure

5. Make the connection between STAR Diagnosis and the vehicle at
the 9-pin download socket (05X02).

Required material

Cable for FPS download

W 628 589 02 63 00

Cable for FPS and DMUX download with Multiplexer SDconnect
W 400 589 04 63 00

6. Switch off the workshop switch (01S01) and switch it back on.

7. Switch the ignition starter switch to position II (refer to the
Operating Instructions).

[i] Note

“Timeout CAN RX"”, "STOP Systemausfall” (system failure) or
“IT CAN Timeout” appear on the display screen when the FPS

https://busdoc.i.daimler.com/busdoc/index.jsp 24.06.2014
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system is in download mode.

8. After the vehicle data have been acquired, the download can be

started. The vehicle data are preferably acquired by downloading
online.

[i] Note

Since January 2012, it has no longer been possible to import
data into the vehicle using a bus CD.

https://busdoc.i.daimler.com/busdoc/index.jsp 24.06.2014



	Erstes Dokument 
	Zweites Dokument
	Drittes Dokuement
	Viertes Dokument
	Fünftes Dokument

