Schuler, Kelly (NHTSA)

From: David Robertson <DRobertson@mazdausa.com>

Sent: Friday, June 20, 2014 1:08 PM

To: RMD.ODI (NHTSA)

Cc: Neff, Joshua (NHTSA); Schuler, Kelly (NHTSA); Timian, Jennifer (NHTSA)
Subject: RE: Mzda Voluntary Action to support PE14-016, Takata Air Bag Inflators
Attachments: REVISED Mazda SSP96 6 20 14.pdf

Attached is a revised letter regarding Mazda’s plan to implement a Special Service Program for the Takata air bag inflator
concern.

The revision from our original letter submitted yesterday is simply that we are correcting the model years for the MPV
that are involved. It is only the 2004 MY MPV, previously we had erroneously identified the 2004 — 2006 MYs for the
MPV.

Please ensure that this document is used for any public awareness.
Please let me know if you have any questions.

Thanks,

David Robertson

Mazda North American Operations
248-295-7859

From: David Robertson

Sent: Thursday, June 19, 2014 2:50 PM

To: rmd.odi@dot.gov

Cc: joshua.neff@dot.gov; Kelly.Schuler@dot.gov; Jennifer.Timian@dot.gov
Subject: Mzda Voluntary Action to support PE14-016, Takata Air Bag Inflators

Attached is a letter from Mazda providing notification that Mazda intends to implement a Special Service Program for
our customers in certain regions of the United States and its Territories. This is a voluntary action by Mazda to minimize
the possibility of additional incidents occurring in the field, as identified in the Opening Resume for PE14-016, and to
support the expedited collection of parts for analysis.

We are planning to provide notification to the effected owners, but we do not currently have a schedule for the
notification. We are working with Takata to establish the schedule for the availability of the repair parts. We will notify
you of the planned schedule, as well as provide a copy of the draft owner notification letter, when they are available.

If you have any questions, please let me know.

Thanks,

David Robertson, Group Manager

Environmental, Safety and Powertrain Engineering
Mazda North American Operations

248-295-7859



