


VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report In Accordance With 49 CFR 573.7

Ending Calendar Quarter: 1st Qtr 2014

PART (b)(5)PART (b)(3) PART (b)(4)PART (b)(2)PART (b)(1)

UNREACHABLE VEHICLESCAMPAIGN COMPLETED
TOTAL NO 
VEHICLES

OWNER 
NOTIFICATION

RECALL 
NUMBER
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Vehicles 

Unreachable

Not 
Presently/
No Longer 
Registered
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Moved - 
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Owner 
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Moved -No 
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Exported
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Vehicles 
Totaled

Customer 
Refused 
Repairs

Total 
Completed

Vehicles 
Repaired

Veh. 
Checked, No 

Repair 
Needed

Vehicle 
PopulationEndBegin

NHTSA 
Code

VWGoA 
Code

34F6 13V-568 12/13/2013 12/13/2013 3,834 0 2,639 2,639 0 1 0 0 11 0 0 0 12

69i9 12V 540 01/09/2013 01/09/2013 2,467 33 2,159 2,192 0 0 0 0 10 0 0 9 19

97Z9 13V-569 01/03/2014 01/03/2014 62,122 0 28,099 28,099 0 12 0 4 1,379 38 0 0 1,433

Tuesday, April 22, 2014 Page 1 of 1



VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report In Accordance With 49 CFR 573.7

Ending Calendar Quarter: 1st Qtr 2014

PART (b)(5)PART (b)(3) PART (b)(4)PART (b)(2)PART (b)(1)

UNREACHABLE VEHICLESCAMPAIGN COMPLETED
TOTAL NO 
VEHICLES

OWNER 
NOTIFICATION

RECALL 
NUMBER

Total 
Vehicles 

Unreachable

Not 
Presently/
No Longer 
Registered

Customer 
Moved - 

Fwd. 
Address 

Vehicle 
Sold - New 

Owner 
Unknown

Customer 
Moved -No 
Forwarding 

Address
Vehicles 
Exported

Vehicles 
Stolen

Vehicles 
Totaled

Customer 
Refused 
Repairs

Total 
Completed

Vehicles 
Repaired

Veh. 
Checked, No 

Repair 
Needed

Vehicle 
PopulationEndBegin

NHTSA 
Code

VWGoA 
Code

20U6 13V-450 10/22/2013 10/28/2013 3,594 28 2,840 2,868 0 1 0 0 0 0 0 0 1

60B6 13V-448 10/22/2013 10/22/2013 1,120 106 799 905 0 0 0 0 0 0 0 0 0
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