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April 23, 2013

Dear 2008 ZAP XEBRA Owner:

This letter relates to your request to participate in the ZAP vehicle repurchase program related to
ZAP’s recall of model year 2008 XEBRA all-electric vehicles. By agreement between the
National Highway Traffic Safety Administration (“NHTSA”) and ZAP, the repurchase deadline
for your 2008 XEBRA has been extended to April 30, 2014. In accordance with that agreement,
and in accordance with the prior correspondence between you and ZAP, ZAP has enclosed a
cashier’s check in the amount of $3,100. Zap will contact you within the next 30 days to make
arrangements to pick up the vehicle and title.

ITIS IMPORTANT THAT YOU NOTE THE FOLLOWING:

By accepting the enclosed check, you are confirming your agreement to the following:

e You will cooperate with ZAP regarding the pick-up of the vehicle. The vehicle must
be in a location where it can be accessed and towed away.

e At the time of pick up, the vehicle will be in substantially the same condition as
specified in your prior submission to ZAP.
o The vehicle must be complete with powertrain, motor, controller, charge,
suspension, body panels, dashboard, seats, and wheels. Batteries are not
required, but may be left in the vehicle if desired.

e At the time of pick up, you will provide to ZAP (or its designee) the original title to
the vehicle, signed by the Owner, with an appropriate mileage disclosure, releasing
ownership of the vehicle and transferring it to ZAP. (Note: If a lienholder is shown
on title, there must also be a lienholder signature releasing interest in the vehicle.)

e The vehicle shall be delivered to ZAP free and clear of all liens or other security
interests (including, but not limited to, liens or security interests of a bank, finance
company, mechanic, etc.).

You will be contacted by a ZAP representative to schedule the pick-up of your vehicle and title.

If you would like to contact ZAP to schedule your vehicle pick-up or for additional information,
please contact us at the following email address: recall@zapworld.com.

Sincerely,

ZAP Management
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