RECEIVED

By Recall Management Division at 8:37 am, May 19, 2014

April 11, 2014

National Highway Traffic Safety Administration
Jennifer Timian
Chief, Recall Management Division

RE: Sure Power Campaign 13E050

Dear Jennifer:

13E-050
Amended

| am writing to address a discrepancy with one of Sure Power’s OE customers identified as having
purchased product now under our recall campaign 13E050.

In our initial report of customer notification submitted in September of 2013 we identified having sold
39 affected products to Fontaine Modification Co. with an address in Council Bluffs, lowa. In recent
correspondence with Fontaine Modification Co., they stated they have neither purchase history with
Sure Power nor a location in Council Bluffs. We investigated this further and found that we had an
incorrect customer name in our system and have determined that the purchase history in fact belongs
to Fontaine Truck Equipment and the product was provided to their Council Bluffs location.

We would like to take this opportunity to provide the corrected information for Fontaine Truck

Equipment, previously identified as Fontaine Modification Corp:

Sum | Customer | Customer
OEM of Contact Contact Customer
Customer | Market Qty | Name Title Phone Customer Email Address
Fontaine
Truck Specialty Stan VP of 712-256- 3501 South 11th St.
Equip. Vehicle 39 | Garfield Purchasing | 9300 abarfield@palfleet.com | Council Bluffs, IA 51501

We apologize for the confusion with this customer information. If you have any questions regarding this
discrepancy, or if Sure Power needs to take further action, please feel free to contact me at
jess.bergers@eaton.com or 503-612-7535.

Best Regards,

g

Jess Bergers
Eaton Controls & Power Conversion
Product Manager — Power Conversion
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