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Equipment Safety Recall Quarterly Report Information 
 
Report Date:  April 18, 2014    Calendar Quarter :  January 1 – March 31 

April 1 – June 20 

July 1 – September 30 

October 1 – December 31 

 
Manufacturer (name, address, phone):   Fastec Industrial Corporation, a division of WESCO Distribution, 
Inc., 225 W. Station Square Drive, Suite 700, Pittsburgh, PA 15219  

 
 

 
Name, address, email, and phone and fax numbers for the person(s) to whom inquiries about this 

report should be directed: 

Bryan D. Kocher, Senior Counsel  

WESCO Distribution, Inc. 

225 W. Station Square Drive 

Suite 700 

Pittsburgh, PA 15219 

412-454-2554 

bkocher@wesco.com 
 

 

Subject equipment (type of equipment, part/model number, and any other information necessary for 

identifying the equipment): 

FIC deadbolt trailer door locks – model Nos. 43610, 40610, and 44610 
 

 
 
 
 

1. NHTSA Safety Recall Campaign Number:   13E-039  
 

Manufacturer’s assigned campaign number (where applicable):     

 
2. (a) The date notification to purchasers began:   Fastec began notifying its direct end user customers 

(approximately 18,368 customers) of the recall on or about September 10, 2013.  On or about September 
19, 2013, Fastec and WESCO posted notice of the recall on their respective internet websites.  
Additionally, based on information supplied to Fastec by its OEM RV industry customers, Fastec has 
thus far sent approximately 425,000 NHTSA-approved notifications to end-users and others who may 
potentially be affected by the recall.    

 
(b) The date notification of purchasers was completed:   Fastec completed the mailing of its NHTSA-

approved recall notice to its direct end-user customers on or about October 4, 2013.  Fastec continues to 

work with its OEM RV industry customers in an ongoing effort to gather additional names of RV owners 

and others who may potentially be affected by the recall so that notice of the recall can be provided to 

them as well.  As information is obtained and mailings are processed, Fastec has been notifying NHTSA 

accordingly and providing the applicable notifications to NHTSA for its records.  Fastec will continue to 

do so until all  applicable mailings are completed.  

 
(c) The date notification to OEM equipment manufacturers began:   July 2013  
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(d) The date notification of OEM equipment manufacturers was completed:   July 2013  

 
3.   The total number of items of equipment involved:   Fastec estimates that approximately 1.1 million 
locksets could potentially be affected by the recall.  

 
NOTE:  The number figures given in responses to numbers 4 and 5 below are to be stated 

in the cumulative (e.g., in consideration of any previous quarter’s information). 

 

4. (a) Total number inspected and remedied:   As of March 31, 2014, approximately 16,665 end users have 

contacted Fastec (via the company’s internet website and/or 800#) concerning the recall, and 

approximately 11,844 replacement cylinder sets and/or locksets have been provided to affected end users.  

See attached summary for additional details.  Fastec has also previously inspected 166,798 locksets in its 

inventory and remedied any affected locksets prior to distribution and sale to others.   

 
(b) Total number inspected, but determined NOT to require the remedy:   As of March 31, 2014 
approximately 16, 665 end users have contacted Fastec (via the company’s internet website and/or 800#) 
concerning the recall, and approximately 4,821of those end-users have indicated that they do not have a 
Fastec lock that is affected by the recall.  See attached summary for additional details.  Fastec has also 
previously inspected 166,798 locksets in its inventory and remedied any affected locksets prior to 
distribution and sale to others.  

 
5. Numbers of items of equipment determined to be unreachable for inspection due to: 

 
Export: 

 
Theft: 

 
Scrapping: Unknown 

 
Failure to receive a notification of the recall:     

 
Other reasons (specify below): 

 
 
 Fastec had a number of RV industry OEM customers who purchased hundreds of thousands of locksets 
during the recall period, but who are no longer in business.  For example, Fastec sold more than 565,000 
locksets to Phillips Products and similarly sold more than 558,000 locksets to Amerimax RV Door.  Fastec has 
no way to reasonably determine which, if any, of these locksets may be affected by the recall, nor can Fastec 
reasonably determine who the end-users of these locksets may be.  Additionally, a number of Fastec’s RV 
industry OEM customers (and others with whom Fastec had no direct commercial dealings) have indicated 
that they are not participating in the recall, leaving Fastec no way to reasonably determine who the end-users 
of any locksets provided to those customers might be.  Collectively, Fastec believes that the number of 
locksets sold to non-participating OEMs exceeds 408,000. 
 
 

Total number of items of equipment unreachable for inspection: Unknown 
 
6. The number of items of equipment repaired and/or returned by dealers, distributors, 

and other retailers prior to sale:   None 
 

 

This report may be e-mailed to RMD.ODI@dot.gov or facsimiled to (202) 366-7882. 

mailto:RMD.ODI@dot.gov


Manufacturer

Recall 

Participation? Recall #
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Locks Sold by 
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Approx. Mailing 

Date of Recall 

Notice

Total # of 

Responses

Total # of 

Replacements

Aliner NO N/A 0 N/A 246 224

Adventurer RV YES 13V-427 1561 11/22/2013 0 0

American Hauler YES 13V-447 1415 12/18/2013 0 0

Amerimax RV Door NO (Closed) N/A 558,597 N/A 0 0

Arising Indust. YES 13V-423 228 1/24/2014 2 2

ATC (Aluminum Trailer)YES 13V-478 3855 12/18/2013 110 103

Augusta RV YES 13V-437 12 0 0

Bay Bridge Mfg. YES 13V-647 5 0 0

Bendron NO N/A 1874 N/A 0 0

Bloomer Trailer YES 13V-444 618 0 0

BMS Navigo 48 0 0

Boss Game System NO N/A 3831 N/A 0 0

Bravo Trailers NO N/A 128 N/A 0 0

Bridgeview Mfg NO (Closed) N/A 24 N/A 0 0

Buffalo Speed 0 0 0

Caravans Unlimited YES 13V-533 60 0 0

Cargo Craft YES 13V-462 16255 0 0

Cargo King NO (Closed) N/A 179 N/A 0 0

Cargo South YES 13V-644 1440 0 0

Carmate Trailers NO N/A 740 N/A 0 0

Carry-On Trailers YES 13V-586 2814 0 0

Chalet RV YES 13V-436 669 1/13/2014 89 77

Challenger Door NO N/A 161931 N/A 0 0

Champion Bus NO N/A 69 N/A 0 0

Charmac Inc. YES 13V-477 432 12/9/2013 1 1

Cimarron Trailers YES 13V-418 2138 11/22/2013 12 11

Circle D Trailer YES 13V-414 456 11/22/2013 6 6

Cjay Trailers YES 13V-626 0 0 0

Class A Custom 226 0 0

CM Trailers YES 13V-629 1307 0 0

Coachman NO N/A 0 N/A 48 45

Columbia NW YES 13V-399 4289 1/2/2014 24 22

Coose Trailers YES 13V-424 54 11/22/2013 0 0

Covered Wagon YES 13V-611 288 2/28/2014 1 0

Cowtown Sleepers YES 13V-432 169 11/22/2013 0 0

Craftsmen Indust. YES 13V-443 564 12/17/2013 0 0

Crossroads RV NO N/A 2376 N/A 0 0

Cruiser RV YES 13V-649 41 0 0

Dexter Door NO N/A 53917 N/A 0 0

Diamond Builders NO N/A 570 N/A 0 0

Digger Specialty 855 0 0

DJ Specialties NO N/A 11 N/A 0 0

Double R Trailers YES 13V-616 0 2/7/2014 3 1

Dream Coach 60 0 0

Dressen Custom YES 13V-466 119 12/11/2013 0 0

DRV 301 0 0

Dutchman Mfg NO N/A 36 N/A 50 50

Eagan Mfg YES 13E-052 5141 11/22/2013 0 0

Elite Trailers YES 13V-553 30 0 0

Elixir Corp NO N/A 42183 N/A 0 0

Elixir Industries NO N/A 31870 N/A 0 0

Elliott Homes 24 0 0

Emmett Door YES 13E-053 4231 11/22/2013 0 0

Exiss Sooner YES 13V-563 84 12/20/2013 35 30

Evergreen YES 14V-003 0 3/3/2014 47 45

Fleetwood RV NO N/A 585 N/A 11 11

Forest River NO N/A 38405 N/A 142 138

Freedom Trailers NO N/A 9671 N/A 0 0

Frontrunner IndustriesNO N/A 1021 N/A 0 0

Four Wheel Campers, Inc.YES 14V-038 0 3/10/2014 63 53

Gulfstream YES 13V-511 755 1/2/2014 1190 1139

H.L. Enterprises YES 13V-587 51 12/20/2013 0 0

Hart Trailers YES 13V-433 1020 11/22/2013 6 6

Haulmark Ind. YES 13V-600 48470 4/16/2014 0 0 Univeral, Wells Cargo and Haulmark are all part of the same company

Heartland RV NO N/A 155 N/A 0 0

Hehr Int 4081 0 0

Homestaeder YES 13V-404 4360 1/23/2014 5 5

Horton Vans YES 13V-428 2237 2/28/2014 0 0

Hoya Victory NO N/A 24 N/A 0 0

Hurricane Cargo 1446 0 0

Husky Cargo 0 0 0

Hy-Line Enterprises YES 13V-587 54 0 0

Intech Trailers NO N/A 29 N/A 0 0

Intercontinenal TruckYES 14V-076 0 0 0

Interstate Group NO N/A 264 N/A 0 0

Interstate Mfg NO N/A 228 N/A 0 0

Jackson Mfg. YES 13V-409 192 12/17/2013 0 0

Jayco YES 13V-585 968 12/31/2013 4685 4150

Keyline YES 13E-057 277 11/22/2013 0 0

Keystone RV NO N/A 4062 N/A 264 260

Kickin Camper 13 0 0

Kingston Trailers YES 13V-415 120 12/18/2013 0 0

KZ RV YES 13V-490 1071 12/31/2013 2398 2245

Lakota YES 13V-419 1 10/31/2013 0 0

Lance Camper NO N/A 161 N/A 0 0

Laredo Custom CabinetsNO N/A 12 N/A 0 0

Lark United 1958 0 0

Lawrence MotorsportsNO N/A 24 N/A 0 0

LGS Industries 144 0 0

Lippert Comp. YES 13E-067 528301 0 0

Look Trailers NO N/A 24 N/A 0 0

Marathon Homes YES 13V-637 347 1/23/2014 0 0

Merhow Indust. 178 0 0

Met-a-Lum 4620 0 0

Mirage YES 13V-578 291 12/18/2013 0 0

Monaco RV YES 13V-625 0 2/17/2014 84 80

Nash Car NO (Closed) N/A 94 N/A 0 0

Navistar 43 0 0

Neo Mfg. YES 13V-499 434 12/6/2013 0 0

New Jay Products NO 13E-057 697 N/A 0 0

Newmar Corp NO N/A 7 N/A 0 0

NOMAD GCS YES 14V-039 0 0 0

Northwest Custom YES 14V-093 0 0 0

Northwoods Mfg. YES 13V-510 0 12/6/2013 0 0

Nu-Concepts NO N/A 2606 N/A 0 0

NU WA Industries YES 14V-017 0 3/6/2014 28 25

Open Range YES 13V-413 9000 1/20/2014 444 421

Outdoors RV YES 13V-509 0 12/6/2013 0 0

Outlaw Conv. YES 13V-513 10 0 0

Pace American NO (Closed) N/A 4671 N/A 0 0

Phillips Products NO (Closed) N/A 565768 N/A 0 0

Playmor YES 13V-519 241 11/22/2013 0 0

Pleasant Valley YES 13V-426 72 N/A 0 0 Only had one potentially affected customer who indicated no issues with locksets

Pocahontas NO N/A 42718 N/A 0 0

Proline YES 13V-431 2 12/6/2013 28 28

R&M Trailer Mfg YES 14V-072 0 0 0

Rance Aluminum NO N/A 502 N/A 0 0

Recreation by DesignNO N/A 63 N/A 0 0

Recreational CustomsNO N/A 31 N/A 0 0

Riverside Trailers YES 13V-646 0 1/20/2014 41 39

Royal Cargo Trailers YES 13V-522 4792 1/15/2014 0 0

Shadow Trailers YES 13V-479 1104 12/11/2013 12 11

Sharp Mfg YES 13V-648 0 2/3/2014 31 27

Show Hauler YES 13V-402 34 N/A 0 0 Locks sold as aftermarket replacements to end users whose identities are unknown

SJC Industries Corp NO N/A 1 N/A 0 0

Skyline Yes 13V-652 109 4/7/2014 12 0

South Georgia CargoNO N/A 48 N/A 0 0

Space Craft Mfg. YES 13V-575 9 1/13/2014 2 2

Starcraft NO N/A 0 N/A 370 307

Statewide Alum. NO N/A 4647 N/A 0 0

Stealth Enterp. YES 13V-473 7056 11/22/2013 3 3

Storm Trailers NO N/A 190 N/A 0 0

Team Spirit YES 13V-411 1848 11/22/2013 1 1

Three Feathers Mfg.YES 14V-071 0 4/7/2014 0 0

Trailex 0 0 0

Trailmaster Cargo NO (Closed) N/A 36 N/A 0 0

Trailers USA YES 14V-050 0 0 0

United Expressline NO N/A 5966 N/A 0 0

Universal Trailers YES 13V-563 741 4/16/2014 0 0 Univeral, Wells Cargo and Haulmark are all part of the same company

US Cargo NO N/A 3437 N/A 0 0

Utilimaster YES 13V-595 3 0 0

Vintage Trailers YES 13V-482 4212 12/18/2013 0 0

Wells Cargo YES 13V-598 2319 4/16/2014 0 0 Univeral, Wells Cargo and Haulmark are all part of the same company

Wells Industries YES 13V-599 3307 0 0

Winnebago IndustriesYES 14V-016 0 3/6/2014 187 176

Other/Unknown N/A N/A 0 N/A 5984 2100

16665 11844


	RCQPR-13E039-0114
	Fastec Recall Tracking Spreadsheet (April 2014 quarterly filing)

