Safety Recall Quarterly Report Information
Required by 49 CFR Part 573.7

Report Date: April 30", 2014 Calendar Quarter: 1% Quarter 2014

Manufacturer: Sure Power Inc.

Recall Subject: Battery Equalizers & DC-DC Converters

Information Required by NHTSA Regulations:

1.
2.

NHTSA'’s Safety Recall Campaign Number: 13E050

The date notification to purchasers began: November 15, 2013
a. The date notification to purchasers was completed: March 20, 2014

Total Number of battery equalizers and DC-DC converters involved in the campaign:
10,780

Total Number of battery equalizers and DC-DC converters remedied: 393 parts remedied
to date.

Number of owners determined to be unreachable due to:
(a) Export:
(b) Theft:
(c) Scrapping: -
(d) Failure to receive notification: 1,073
Customers who are either no longer in business, or despite repeated attempts at
contact via phone and/or email no positive contact was made.
(e) Other (Specify): 1,184
Sales history was recorded as “miscellaneous sales” through a legacy computer
system that is no longer in service. Specific customer contact information was not
recorded and archived for these transactions.

Number of items of equipment returned by dealers, other retailers and distributors prior to
their first sale to the public: 293



