Equipment Safety Recall Quarterly Report Information

Report Date: _March 5, 2014 Calendar Quarter (circle one): January 1 — March 31
April 1 - June 30

July 1 — September 30

October 1 — December 31

Manufacturer (name, address, phone):_
Stoneridge

300 Dan Road

Canton, MA 02021

Phone: 781-830-0340

Name, address, email, and phone and fax numbers for the person(s) to whom inquiries about this
report should be directed:

Mark Pelletier, Quality Engineering Manager
300 Dan Road, Canton, MA 02021

E-mail: mark.pelletier@stoneridge.com
Phone: 781-830-5537

Fax: 781-830-9570

Subject equipment (type of equipment, part/model number, and any other information necessary
for identifying the equipment): Ignition switch, Stoneridge part numbers affected: 31-322,
31-397, 31-400, 31-409, 31-458, 31-498-01P, 31-610 with manufacturing date code of 183.

1. NHTSA Safety Recall Campaign Number: 13E-032
Manufacturer’s assigned campaign number (where applicable): Accrual #044

2. (a) The date notification to purchasers began: E-mail / Phone calls made May 22, 2013, Formal letter sent
May 29, 2013

(b) The date notification of purchasers was completed: May 29, 2013

(c) The date notification to dealers and distributors began: E-mail / Phone calls made May 22, 2013,
Formal letter sent May 29, 2013

(d) The date notification of dealers and distributors was completed: May 29, 2013
3. The total number of items of equipment involved: 5,479

NOTE: The number figures given in responses to numbers 4 and 5 below are to be stated
in the cumulative (e.g., in consideration of any previous quarter’s information).
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4.

5.

6.

(a) Total number inspected and remedied: 4,703

Details by customer:

CNH, LLC Non highway — 270

Angus-Palm Industries Non highway, supplier to CNH - all 180
Gehl Co. Non highway - all 450

PACCAR Issued NHTSA Recall #13V-222 for 1,980 switches affected — 1,474
Truck Parts & Equipment - all 270

Parker Hannifin - all 90

Fleetpride, Inc. - all 619

Standard Motors Products, Inc. - all 270

Peerless Electronics, Inc.- all 1,080

(b) Total number inspected, but determined NOT to require the remedy: 6,609

Numbers of items of equipment determined to be unreachable for inspection due to:

Export: 0
Theft: 0
Scrapping: 60
Failure to receive a notification of the recall: 0
Other reasons (specify below): 0

Total number of items of equipment unreachable for inspection: 60

The number of items of equipment repaired and/or returned by dealers, distributors,
and other retailers prior to sale: 2,149 excluding PACCAR

This report may be e-mailed to RMD.ODI@dot.gov or facsimiled to (202) 366-7882.
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