GV INFINITI. RVICE CAMPAIGN BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Reference: Date:

ITB12-044 August9, 2012

VOLUNTARY SERVICE CAMPAIGN
2013 JX35 INTELLIGENT BRAKE ASSIST

CAMPAIGN ID.#: P2540
APPLIED VEHICLE: 2013 JX (L50)

Check Service Comm to confirm campaign eligibility.

INTRODUCTION

Infiniti is conducting a voluntary service campaign on certain 2013 JX35 vehicles to reprogram the RADAR and
ADAS Control Units. This procedure will be performed at no charge for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number P2540 to this campaign. This number must appear on all
communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

Dealers are to correct each vehicle falling within the range of this campaign that enters the service department.
This includes vehicles purchased from private parties or presented by transient (tourist) owners and vehicles in
a dealer’s inventory.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe
that a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti dealer to determine if this
applies to your vehicle.
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REPAIR OVERVIEW

Use Service Comm (campaign ID # P2540) to confirm
the vehicle you're working on is affected by this campaign

y

First; perform reprogramming for RADAR

A 4
Second, perform reprogramming for ADAS

y

Check ICC system with “CRUISE” lamp

END
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SERVICE PROCEDURE

IMPORTANT: Before starting, make sure:

If the CONSULT PC has an active screen saver — disable it — turn it off.

ASIST on the CONSULT PC has been freshly synchronized (updated).

All C-lll plus software updates (if any) have been installed.

NOTE: The CONSULT PC automatically gets applicable reprogramming data
during ASIST synchronization.

A screen print for warranty documentation can be done from the CONSULT PC during this process
while still connected to the vehicle.

No DTCs stored.
0 Use C-lll plus to perform Self Diagnosis for all systems.

o Ifthere are any DTCs, diagnose, perform repairs, and erase DTCs before continuing.

The Extended Storage Switch is pushed in (customer deliver mode).

IMPORTANT: You must follow the reporgraming steps in this Service Procedrue twice:

First; reprogram the RADAR.

Second; reprogram the ADAS.
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NOTE: Make sure to perform this repogramming twice. First for the RADAR, second for the ADAS.

Connect the plus Vehicle Interface (plus VI) to the vehicle.

o Make sure to use the correct VI for C-lI plus (plus VI).

CAUTION: Make sure the plus VI is securly connected. If the plus VI connection is loose during
reprogramming, the process will be interrupted and the related control unit may be damaged.

Connect the AC Adapter to the CONSULT PC.

CAUTION: Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the related control unit may be damaged.

Connect the USB cable between the CONSULT PC and the Plus VI.

Connect a battery charger to the vehicle battery:
e Setthe battery charger at a low charge rate.

NOTE: The GR-8 (Battery and Electrical Diagnostic Station) set to “Power Supply” mode is
recommended.

CAUTION: Be sure the battery charger is connected securely to the battery. Make sure the battery
voltage stays between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this
range during reprogramming, the related control unit may be damaged.

Turn off all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the CONSULT PC
and the VI.

CAUTION: Make sure to turn off all external Bluetooth® devices. If Bluetooth® signal waves are within
range of the CONSULT PC and the VI during reprogramming, reprogramming may be interrupted and
the related control unit may be damaged.

Turn the ignition ON with the engine OFF.

e The engine must not start or run during the reprogramming procedure.

Turn OFF all vehicle electrical loads such as exterior lights, interior lights, HVAC, blower, rear defogger,
audio, NAVI, seat heater, steering wheel heater, etc.

IMPORTANT: Make sure to turn OFF all vehicle electrical loads. Make sure the battery voltage stays
between 12.0V and 15.5V during reprogramming. If the battery voltage goes out of this range during
reprogramming, the related control unit may be damaged.
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8. Turn ON the CONSULT PC.

9. Turn OFF all software (programs), including ASIST.

10. Select CONSULT-IIl plus (open C-lIl plus).

11. Wait for the plus VI to be recognized / connected.

e Serial number will display when the plus VI is recognized / connected.

JCH CONSULT-Il plus Ver.v12.12.00

- o

Back. Home

Print Screen

Vehicle : -

2] > Yil X .

Help 1av VI MI

Country : U.S.A.

X

Connection Status

Serial No.

Step 11:
plus Vlis
recognized

Status

Diagnosis Menu

Diagnosis (One System)

Doﬁ))
2300727
Normal Mode/Wireless o
connection Diagnosis (All Systems)
wl| O
No connection (ﬁo Re/programming, Configuration
4
g“&g Select VI/MI

Application Setting

—
Language Setting

i
a4 Immobilizer

@Q Maintenance

12. Select Re/programming, Configuration.

Figure 1

Vehicle : -

Country: US.A

g il X e

11.8v VI MI

Connection Status

Diagnosis Menu

Serial No. Status Diagnosis (One System)
DoD)) :
Vi 2300727
Normal Mode/Wireless 3
connection Diagnosis (All Systems)
’ O
No connection (g, Rel/programming, Configuration
<7 select VIIMI
g‘@ = \mmobilizer

Application Setting

. Sub mode

e i
Language Setting

L& VY

@(Q Maintenance

@9 VDR

Figure 2
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13. Use arrows (if needed) to view and read all precautions.

14. Check the box confirming the precautions have been read.
15. Select Next.

Vehicle : - Country: U.S.A.

@p xm ]
m Vehicle Selection ’[Tl

Operating suggestions for reprogramming, programming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

«

Back

(ﬁ’ Re/programming,
0 Configuration

Precaution

(-

Caution:
1. Follow the operation guide displayed on screen.
2. "Back™ and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-IIl plus sortware, reprogrammingl/programming data to this
CONSULT-IIl plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

Step
14

17. Click Select

-For ECU Configuration using manual mode Step
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the ]_3
configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data. St
ep
™ Next 15
V Confirmed instructions 111
Figure 3
16. Select INFINITI, INFINITI JX35, and 2013.
e Ifthe screen in Figure 4 does not display, skip to step 20.
«ell2ll=2llm| 2 |51 e = B X .
Back Home Print Screen Sereen Measurement Recorded Help
Capture Mode pata 1“5 VI i
(gy Reéz::ﬁg;:::{?::g, E Precaution I Vehicle Selection } Vehicle Confirmation [ }
Automatic Selection(VIN) Manual Selection(Vehicle Name) 1
Vehicle Name : O’ﬁg Model Year : Haits Ll
*INFINITI EX35 m
Camp:P8202 INFINITI G37 Coupe INFINITI Q45 -
INFINITI EX35 INFINITI G37 Sedan INFINITI QX4 INFINITI
INFINITI FX35/F X45 INFINITI 130 INFINITI QX56
INFINITI FX35/F X50 INFINITI I35
INFINITI G20
INFINITI G25/G37
Shtiah INFINITI M35/M45
INFINITI G35 Coupe INFINITI M35h
INFINITI G35 Sedan | INFINITI M37/M56 CLEAR I
INFINITI G37
el INFINITI M45 Step
- Select 17
111 111

Figure 4
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18. Verify all information is correct, and then select Confirm.

B
«ellellalm@m| & (5] e = F X
! creen Measuremert corde:
Back Home Print Screen (e i Ak Help 14.4v Vi Mi
(g’ Reéﬂ:’ﬁg;::::m:g‘ E Vehicle Selection Vehicle Confirmation
[

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,
touch "Change".
VIN or Chassis # SN1ALOMMARXBAAXTS
Vehicle Name : INFINITI JX35
Model Year 2013
111

Change

Step
18 Confirm

Figure 5

19. Wait for System Call to complete (a progress bar will display).

20. Verify the VIN is correct, and then select Confirm.

« el 2@l & [ e B X B

Back Home Print Screen é‘:re:rr:! wa‘::m Rﬂflgmf;ieﬂ Help 1“av v i E===T X
= - [T

(‘5, R"éﬂ’n"ﬁg;:::z::g' E Vehicle Confirmation I Input VIN ’ System Selection ’[ ’ s

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

NISSAY MOTOR EBERICA, 5.0

| W
I 2

Eialal_&ﬂ;:[ i ‘\:r 3 "~ TEec o kADLE iy

VIN (17 or 18 digits) 5N1ALOMM4BOR MM

73456
"
0|
"
.

Step
20

Confirm

Figure 6
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21. Select LASER/RADAR first — Reprogram RADAR first.

For second reprogram, select ICC/ADAS - Reprogram ADAS second.

« || 2 ;a”@ L] ﬁ@l @B X, 3
Back Home Print Screen Sereen; Mo rement Recarded Help 144y VI Mmi |
@ R"'épu'n';.?;::::;‘::g' < I Input VIN I System Selection } Operation Selection [ > %]

(&
System Selection
Touch "system".
In case ECU you want to og Reprogram hicle or model year might be selected wrong. Reprog ram
LASER/RADAR ICC/IASAD
FIRST SECOND
\\ [/ |
\ | 7/
ENGINE \ \€I7ETERIM&A AIR B%/
N |
MULTI AV LASER/RADAR ICC/ADAS
ABS BCM TELEMATICS
IPDM E/R SONAR HVAC
HEAD LAMP LEVELIZER CAN GATEWAY AVM
112 »
Figure 7
22. Select Reprogramming.
Back Home Print Sereen Sereen; Myeiremen Recaraed Help Y M 1
] [T]

Re/programming,
Configuration

o

Kl

System Selection

Operation Selection

Operation Selection

Touch "Operation".

In case over write current ECU, touch "Reprogramming"’.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Step
22

[ :
> Reprogramming
1

Replacement OF ECU
Programming (Blank ECU})

Programming

VEHICLE CONFIGURATION

Read / Write
Configuration

In case you want to reprogramming ECU, touch "Reprogramming".

7 |In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

Manual Configuration

In case you has already replaced ECU,
touch "Manual Configuration".

Figure 8
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23. Confirm System is LASER/RADAR or ICC/ADAS.

24. Select Save

CONSULT-ll plus ¥er22:A1 VINSN1ALOMMADC314775 Vehicle : INFINITI JX35 L50 2013 Country: USA.

« =l @] 2 B X
Back famEbnedl]) Recorded uw v mi == )

" ) [ (T
(ﬁ, Re/programming, ‘ Operation Selection Save ECU Data
o |

Configuration

Save ECU Data

Touch "Save'" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.
File Label 5N1ALOMM4DC314775
Operation REPROGRAMMING
Step
System 23 LASER/RADAR or ICC/ADAS
Part Number W28 AER-JUADK 8
Vehicle L5OINFINITI JX35
VIN SN1ALOMMA DhCS i W7 % »
Date 71712012 5:01:11 PM Step
24 Save
Figure 9
25. Select Next
IC¥ CONSULTAIlplus yer22tl o VIN:SN1ALOMMADC314775 Vehicle : INFINITI JX35 L50 2013 Country : U.S.A.
@ o P X B
Back fetotted A v mi
(gp Balpreatamming: Operation Selection Save ECU Data
O Configuration P
Save ECU Data
Operation log and ECU data (Some of ECU need to be saved, not all) have been saved to CONSULT. Touch @?Fﬂ
"Next".
-~
File Label 5N1ALOMM4DC314775
Operation REPROGRAMMING
System LASER/RADAR or ICC/ADAS
Part Number B 3BAGH-BUAORI
Vehicle LSOINFINITI JX35
VIN SN1ALOMMADE N A7RS! Step
25
Date 711712012 4:57:02 PM
Next

Figure 10
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26. Use arrows (if needed) to view and read all precautions.

27. Check the box confirming the precautions have been read.

28. Select Next

Print Screen Recorded
Data

> B X . V4

12.1v vi Ml

||

T . | | i
@ Reé:r"uﬁggr:rr:lr?;:g, ‘ Save ECU Data Precaution Select Program Data [ } ;]

te 3 811
Precaution

Operating suggestions:

usable.

If the reprogrammingl/programming is unsuccessful, ECU software may be damaged and ECU is no longer

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

4. DO NOT set the AIC timer or AIC remote control system.
<During reprogramming>

Never depress the brake pedal or turn the steering wheel.
Never open each door or trunk rid.

Step

Never touch the CONSULTHIl plus components to prevent cable disconnection.

V Confirmed instructions

Figure 11
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Step 29 for RADAR - Check the following:
a. Part Number After Repro/programming --- 28437 - 3JA2A
b. Current Part Number --- 28437 - 3JA0A
c. Other Information --- IBACM
d. Select Next if above are correct.

NOTE: RADAR must be reprogrammed first.

Step 29 for ADAS - Check the following:
a. Part Number After Repro/programming --- 284E7 - 3JA1C
b. Current Part Number --- 284ET7 - 3JA0A
c. Other Information --- IBACM
d. Select Next if above are correct.

Ver.22.11

IC¥| CONSULT-IIl plus VIN:5N1ALOMM4DC314775 Vehicle : INFINITI JX35 L50 2013 Country : U.S.A.

Ver.CSP17.10
¢ & > , 5y & B X B
Back Print Screen Measiremernt Recorded 143V Vi Ml
Data -

; i T
@ Re/programming, 4 Pravantisn Sulkit Pragran Dt '| Confirm Vehicle ' b
(e

Configuration Condition 9111

Select Program Data

Confirm the detail listed below, and touch "Next" if OK.

-In case the screen to select reproglprogramming data is NOT displayed, only one data is available for this
vehicle.

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle
selection, VIN and reproglprogramming data in CONSULT.

PartNumberAfterReprolprogramming“ 28437 - 3JA2A or 28437 - 3JA0A

Current Part Number sl 284E7 - 3JAOA or 284E7-3JALC
Vehicle L50 INFINITI JX35
VIN SN1ALOMMADC M 47
System LASER/RADAR or ICC/ADAS
Other Information —_— IBA CM | Re-select
Expected time to finish re/programming 10min
Next
Figure 12
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NOTE:

If you get this screen and it is blank (no reprogramming listed), it means there is no RADAR or ADAS
C/U reprogramming available for this vehicle.

Print Screen

R e X

Re/programming, q Confirm Vehicle [““'““ ]
@ﬂ G e < Precaution Select Program Data Condition >

(&2 911
Select Program Data

Touch and select the reprogiprogramming data listed below.

In case no reproglprogramming data is listed below, confirm the vehicle selection, VIN and
reprog/programming data in CONSULT.

System HENuMNE

CE

Current Part Number Part Number After Repro/programming Other Information

Next

oro

Figure 13
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30. Make sure OK is highlighted green (battery voltage must be between 12.0 and 15.5 Volts).

31. Select Next.

IMPORTANT: Battery voltage must stay between 12.0 and 15.5 Volts during reprogramming or ECM
reprogramming may be interrupted and ECM may be damaged.

L = X B
Back Print Screen i R
@ Re/programming, ‘ Select Program Data Confirm Vehicle > '““““j
o5 Configuration g Condition 10M1
Confirm Vehicle Condition
Smoat T Talow S Monitor battery
erate according to the following procedures.

P & L voltage here
1

Remove the terminal caps of battery, and connect battery charger to battery.
2

Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and

13.5V. Thd vehicle battery voltage is shown on the top-right of this screen..
3

Confirm the RESULT is OK, touch "Next".

Step
30
Ste
31p Next
Result
Figure 14
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NOTE: In the next step, the reprogramming process will begin when Start is selected.

32. Select Start.

¢ I IEN
Back Home Print Screen Secreen Measurement Recorded
Capture Mode Data
Re/programming,
(.5’0 Configuration Select Program Data

Confirm Vehicle Condition

Confirm Vehicle
Condition

1112

Confirm the vehicle condition as listed below, set the vehicle condition correctly. Monltor battery
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle cq voItage here
out of range, reprogramming or programming may stop.

Monitor fem Walug Lnit. Judgment Conclition

Step

i Start
11

Figure 15

33. Wait for both progress bars to complete.

)

Print Screen

12.8V Vi Mi Q
6’ RO Cenfirm Vehicle Transfer Data -
KA Configuration Condition 1111

Transfer Data

:

Programming...VI is transferring the data to vehicle ECU.

In case the other VIl is available, CONSULT-IIl plus is available for other operations such as reprogramming or diagnosing
other vehicles by using other VI. In case you want to use CONSULT-Ill plus with other VI, touch "Home" to back to Home
screen, and touch "VIIMI selection” to select other VI. In case you want to back to this screen, select this VI, and touch
""Reprogramming/Programming" on Home screen.

Estimated Time 10min

Transfer
s T e
IR RRR | o

o ' )

Figure 16

Transfer
Vito ECU
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NOTE: If the message shown in Figure 17
appears, there is data stored in the plus VI.
Select “Yes” to proceed with reprogramming.

CAUTION!!

There are still data in VI. Reprogramming function cannot be executed
until the data are erased. Do you want to erase data in VI?

If you do hot want to erase the data, please retry Reprogramming function
after uploading VI data with [DataControl] function in [SubMode].

Ye,

Figure 17

34. When the screen in Figure 18 displays, the reprogramming is complete.

35. Select Next.

Print Screen

programming,
(g"o e e ‘ Transfer Data Confirm Result

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

b g o

Step
35

Next

Figure 18

36. Wait for System Call to complete (a progress bar will display).
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37. Erase all DTCs as follows:

a. Turn the ignition OFF.

b. Turn the Ignition ON (foot off of brake — push button twice).

C.

Wait for DTC erase to complete.

-

Back Print Screen

@ Re/programming, <
G Configuration

Confirmation Start
up Engine

BIX

Erase AllDTCs ’

Print Result/
Operation Complete

lllllllllj

17118

Erase AllDTCs

According to the instruction below, erase All DTCs.

1

Current status of ignition
switch

Turn ignition switch to the ON position, then All DTCs are automatically erased.

ON

Turn ignition ON > OFF > ON

Figure 19
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38. Print a copy of this screen (Figure 20) and attach it to the repair order.

NOTE:

e For Radar - the after and before part numbers will be the same, this is OK.

e For ADAS - the after and before part numbers will be different.

39. Select Confirm

Ver.22.21 ’ . ) )
E CONSULT-IIl plus Ver.CSP17.10 VIN:SN1ALOMM2DC300535 Vehicle : INFINITI JX35 L50 2013 Country : U.S.A.
A -

@ > | = ST & B X s
Back Home Print Screen Re':n‘;{:e‘j 134V Vi R /
(é’ Re/programming, ‘ Erase All DTCs Print Result / .

) Configuration Operation Complete 14114
Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print” to print out this page.
In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture", and save it. Screen capture data is in "CIll plus

Data Folder" on desk top, and open the folder named "Screenimages".

RADAR

ADAS

g

U

Part number after
Reproglprogramming

28437-3JA0A | 284E7-3JA1C

Part number before
Reprogl/programming

28437-3JA0A | 284E7 -3JA0A

Vehicle L50 INFINITI JX35
VIN 5N1ALOMM2 D G600 %85
System LASERIRADAR | |CC/ADAS Print
Date 8/3/120129:21:10 AM
Confirm

| step
39

NOTE: If you can not print the above screen:

o o

Name th

Select Screen Capture.

e file.

c. Save the file in My Documents.

Figure 20

e Acopy of the screen is now saved in the CONSULT PC. It can be retrieved and printed at a later

time.
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40. Select Home

Ver.22.21

Ver.CSPA7.10 VIN:SN1ALOMM2DC300535

ICH{ CONSULT-IIl plus

Vehicle : INFINITI JX35 L50 2013

Country : U.S.A.

Y
@ 2 - ) = B X D N
Back Home Print Screen Regg{;led 133V Vi Mi | V.
Qg" Re/programming, ‘ Erase All DTCs Print Result / .
. Configuration Operation Complete 1414

Print Result/ Operation Complete

All tasks are completed.

Data Folder" on desk top.

Part number after

O
In case CONSULT can N "Complete Operation” Screen is no longer shown after or
temporally storage of this ' backing Home once. In case "Complete Operation” Screen is s
@ necessary document, touch "Cancel” to back previous screen.

Erasing process is not performed to "No support for All DTC"
system. Erase it in Self-Diag Results screen of each system.

Reprog/programming

Part number before
Reprog/programming

Vehicle
VIN

Home Cancel
System .

g Print
Date 8/3/120129:21:10 AM
Step
40
Confirm

Figure 21

e Return to step 12 and perform reprogramming for ADAS.

e If both reprograms have been done (RADAR and ADAS), continue with the next

step.

41. Disconnect the battery charger from the vehicle.

42. Close C-lIl plus.

43. Turn the ignition OFF.

44, Disconnect the plus VI from the vehicle.
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45, Start the engine. Make sure the transmission is in Park and the parking brake is set.

46. Push the CRUISE ON/OFF switch on the steering

wheel.

47. Watch the “CRUISE” lamp for one minute.

e If CRUISE lamp is ON steady (normal) after one

minute, check is OK.

Figure 22
48. Turn the ignition OFF.
CLAIMS INFORMATION
Submit a “CM” line claim using the following claims coding:
CAMPAIGN (“CM™) 1.D. DESCRIPTION OP CODE FRT
P2540 Reprogram RADAR and ADAS P25400 0.5
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