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January 28, 2014

IMPORTANT - VEHICLE SAFETY RECALL NOTICE: NHTSA Recall
13V-651

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Oshkosh Corporation has decided that a defect which relates to motor vehicle safety exists in
some Oshkosh S-Series Front Discharge Ready Mixed Concrete Trucks, produced between 5/1/2013 and
11/27/2013.

ITMPORTANT!
» Your Ready Mixed Concrete Truck is being recalled

» You should contact your McNeilus/Oshkosh representative to schedule the
repair.

The brake pedal bracket fasteners on certain Oshkosh S-Series Ready Mixed Concrete Trucks
may be missing their lock washers. The absence of the lock washer may allow the fasteners to
loosen, eventually causing the brake pedal to contact the floor of the cab. This situation will
reduce the braking capability of the vehicle which may cause a crash leading to personal injury
or death.

We are notifying you because our records indicate that you purchased one (or more) of the
affected units.

Most affected units will be repaired by Oshkosh/McNeilus service technicians at the customer’s
facility at no cost to the owner. A small number of units will be inspected and repaired using the
customer’s own technicians. The repairs should take approximately 1.0 hour. As an addendum to
this letter, Oshkosh/McNeilus is providing a Technical Service Bulletin (TSB) that details the
inspection and (if necessary) repair process for this defect. The process for reimbursement is
detailed in the TSB. The repair consists of installation of new mounting hardware for the brake.
Oshkosh/McNeilus is in the process of contacting owners to arrange repairs.

If you believe that Oshkosh/McNeilus Companies has failed or is unable to remedy the defect
without charge within a reasonable time or if you have questions or need assistance in



completing the inspection/repair, please contact Oshkosh/McNeilus at 1-888-686-7278 to contact
a local Oshkosh/McNeilus service representative.  You may also send an email to
mtmrefuseservice@mecneilusco.com. You may also wish to contact the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590 or call the toll free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go
to http://www.safercar.gov.

If you have leased this vehicle to another person, federal regulations require you to send a copy
of this notice to your lessee by first-class mail within ten days of your receipt of this notice.

Oshkosh/McNeilus regrets any inconvenience this may cause you, but we are initiating this
campaign in the interest of safety and your satisfaction with our products. Thank you for your
cooperation.

Sincerely,

Oshkosh/McNeilus Truck & Manufacturing
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