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INTERIM NOTICE SAFETY RECALL 13517

Dear INTERNATIONAL® Customer,

This notice applies to your vehicle identified on the
enclosed card and is being sent to you in accordance with
the requirements of the National Traffic and Motor Vehicle
Safety Act.

Navistar has decided thal a defect which relates to motor
vehicle safety exists in certain ProStar® model trucks built
12 December 2012 thru 8 August 2013 with feature code
16XSA, 16XSB, 16XSC, or 16XSD chassis skirs.

REASON FOR THIS RECALL

During vehicle operation, the rear chassis skirt upper
horizontal support S-brackel may contact the fuel tanks
during frame twist and it is possible for the bracket to wear
a hole in the fop of the fuel tank which may result in a fuel
leak.

RISK TO MOTOR VEHICLE SAFETY

J| A hole near the top of the fuel tank may allow fuel to spill
onto the roadway which may cause a slippery road
condition_increasing the risk of a motor vehicle crash which
may result in property damage, personal injury, or death.

ACTIONS YOU SHOULD TAKE

A final remedy is under development and repair parts will
not be available until late March 2014, When parls become
available, you will be nofified of additional actions you
should fake.

To prevent the occurrence of this defect in the inlerim
pericd, inspect for signs of contact or punctures of right and
left side fuel tanks by the chassis skirt upper horizontal
support S-bracket per the instructions on the backside of
this letter. If any signs of contact or punctures in the fuel
tanks are found and the truck can be safely transporied,
bring your truck fo the nearest International® dealer,

JANUARY 2014

You can find your nearest dealer by calling 1-800-448-7825
or by using the dealer locator at
hiip:/fwww.internationaltrucks.com.

If you are the lessor of this vehicle, please forward a
copy of this notice to the lessee within ten days to comply
with federal regulations.

IF YOU NEED FURTHER ASSISTANCE

Refer to the Owner Assistance Guide section in your
Owner's Manual or call toll free 1-800-448-7825.

Navistar requests your prompt altention and patience

regarding the correction of this defect and apologizes for
any inconvenience this may cause you.

Navistar, Inc.



SAFETY RECALL G-13517

WARNING! PARK VEHICLE ON HARD
FLAT SURFACE, TURN THE ENGINE OFF,
SET THE PARKING BRAKE AND BLOCK
THE WHEELS TO PREVENT THE

VEHICLE FROM MOVING IN BOTH
DIRECTIONS. FAILURE TO DO SO MAY
RESULT IN PROPERTY DAMAGE,
PERSONAL INJURY AND/OR DEATH.

1. Standing at the left side of the vehicle rear of the
cab and lcoking toward the front, inspect for
contact between the chassis skirt upper horizontal
support S-bracket and the fuel tank or punctures
in the fuel tank (Figure 1).

Figue 1.

2. Standing at the right side of the vehicle rear of the
cab and locking toward the front, inspect for
conlacl between the chassis skirt upper horizontal
support S-bracket and the fuel tank or punctures
in the fuel tank (Figure 1).

JANUARY 2014



