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Dear Mr. Foreman                                                                                January 29th, 2014                                  
 
 
 
As per the included notification letter from NHTSA, this recall is done to correct the 
lettering installed on your vehicle ( inside and outside ) that do not reflect the size of 
letters recommanded by FMVSS 217 ‘’ Bus Emergency Exits and Window Retention and 
Release’’. 
 
Also there is a decal that was not installed at the right location due to the side window 
release handle Lion Bus is using on the push-out emergency window ; the decal should 
be within 15 cm ( 6 inches ) from the handle ( as per attached picture ). 
 
On this package you have :  
 
48 decals ‘’EMERGENCY EXIT’’ to replace the inside and outside sticker above the 
emergency windows ;  
 
6 decal ‘’EMERGENCY DOOR’’ to replace the inside sticker at top of emergency door ; 
 
6 decal ‘’EMERGENCY DOOR’’ vinyl to replace the outside sticker at top of the glass; 
 
6 decal ‘’EMERGENCY DOOR OPERATION INSTRUCTION’’ to replace the sticker 
inside rear door close to the handle ; 
 
24 decals ‘’EMERGENCY WINDOW RELEASE’’ to replace the sticker installed below 
the emergency push-out windows; this particular sticker is installed outside the vehicle to 
avoid passengers to peel it and also you will see that the instructions to release are visible 
from inside. 
 
24 decals ‘’EMERGENCY WINDOW INSTRUCTION’’ going inside ahead of the 
windows. 
 
24 decals ‘’EMERGENCY WINDOW INSTRUCTION’’ going inside back of the 
windows. 
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Please process to the change of these decals as soon as possible and when the job is done 
confirm to me at the same time you are invoicing Lion Bus for the job ; we allow 
between 30 and 40 minutes per bus to do the replacement. 
 
Your confirmation when the job is done will serve Lion Bus to make the quarterly report 
to the Federal Agency. 
 
Sorry for the inconveniences and do not hesitate to contact me if there is any problem or 
questions with this recall 13V-374 
 
 
 
 
______________________________________ 
Camile Chartrand 
Chief Operating Officer  
(866) 427-6832 ext. 201 
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