®

Kenworth Truck Company
ﬁ P.O. Box 1000
Kirkland, Washington 98083-1000

(425) 828-5000
A PACCAR COMPANY

February 4, 2014

Best Redi Mix Trucking Co.
1287 Highway 59 North Byp
Cleveland, TX 77327

VIN No. 1XKDDP9X3EJ408349

Subject: NHTSA RECALL NO. 13V-612
Kenworth Safety Recall 13KWM »
Grote STT Lamp e

Dear Kenworth Customer,

- This notice’is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Kenworth has decided that certain 2014 Kenworth models (T170, T270, T370, T440, T470, T660, T680, T700, T800, T880,
W900, and C500) manufactured from July 1, 2013, through September 17, 2013 are equipped with noncompliant Stop/Tail/Turn
(STT) lamps, fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 108 "Lamps, Reflective Devices, and
Associated Equipment.” In the affected vehicles, the plastic housing of the STT lamp can shrink and allow the light bulb to fall out
of the mounted retention ring. As such, the STT light would not be illuminated increasing the risk of a crash.

Because your vehicle was manufactured within this time period, it may not comply with FMVSS 108.

The problem is... Lighting does not meet federal requirements
What your dealer will do... Replace affected lamps and various related components
What you must do ... Contact your dealer immediately to schedule an appointment =

Kenworth has initiated a recall to replace the affected lamps and components. Please contact your Kenworth dealer immediately
to schedule an appointment for this repair. To find your nearest Kenworth dealer, please visit Dealer Locator at
www.Kenworth.com. This repair should take less than one hour, and will be performed at no charge to you. If you had this repair
performed before you received this letter, you may be eligible to receive reimbursement for the cost of obtaining a pre-
notification remedy of the problem associated with this recall.

If you require further information about this recall, reimbursement of a pre-notification remedy associated with this recall or
experience any difficulty in making arrangements for this repair, please contact: Kenworth Truck Company, P.O. Box 1000,
Kirkland, ¥WA 98083-1000, Attn: Quality Services Department, phone 425-828-5000.

If you conclude that Kenworth Truck Company has not enabled you to remedy this defect in reasonable time and without charge,
you may submit a complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E.,
Washington, DC 20590, or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://lwww.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee
within ten days.

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. The enclosed
card may be used for this purpese.

We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter.

Sincerely,

mwﬁ@@ .

Mike Kalkoske
Director, Quality Services
Kenworth Truck Company
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= Kenworth Truck Company
KENWORTH
Kirkland, Washington 98083-1000
(425) 828-5000
A PACCAR COMPANY

February 4, 2014

National Carriers, Inc.
PO Box 560049
Dallas, TX 75356-0049

VIN No. 1XKYDP9X6EJ389653

Subject: NHTSA RECALL NO. 13V-612
Kenworth Safety Recall 13KWM ’
Grote STT Lamp o
Dear Kenworth Customer, .

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Kenworth has decided that certain 2014 Kenworth models (T170, T270, T370, T440, T470, T660, T680, T700, T800, T880,
W900, and C500) manufactured from July 1, 2013, through September 17, 2013 are equipped with noncompliant Stop/Tail/Turn
(STT) lamps, fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 108 "Lamps, Reflective Devices, and
Associated Equipment.” In the affected vehicles, the plastic housing of the STT lamp can shrink and allow the light bulb to fall out
of the mounted retention ring. As such, the STT light would not be illuminated increasing the risk of a crash.

Because your vehicle was manufactured within this time period, it may not comply with FMVSS 108.

The problem is... Lighting does not meet federal requirements
What your dealer will do... Replace affected lamps and various related components
What you must do ... Contact your dealer immediately to schedule an appointment .

Kenworth has initiated a recall to replace the affected lamps and components. Please contact your Kenworth dealer immediately
to schedule an appointment for this repair. To find your nearest Kenworth dealer, please visit Dealer Locator at
www.Kenworth.com. This repair should take less than one hour, and will be performed at no charge to you. If you had this repair
performed before you received this letter, you may be eligible to receive reimbursement for the cost of obtaining a pre-
notification remedy of the problem associated with this recall.

If you require further information about this recall, reimbursement of a pre-notification remedy associated with this recall or
experience any difficulty in making arrangements for this repair, please contact: Kenworth Truck Company, P.O. Box 1000,
Kirkland, (VA 98083-1 000, Attn: Quality Services Department, phone 425-828-5000.

If you conclude that Kenworth Truck Company has not enabled you to remedy this defect in reasonable time and without charge
you may submit a complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E.,
Washington, DC 20590, or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-91 53); orgo to
http:/iwww.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee
within ten days.

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. The enclosed
card may be used for this purpose.

We regret any inconvenience that this work may cause you and appreciate your cooperation in this matter.

Sincerely,

WgKthote '

Mike Kalkoske
Director, Quality Services
Kenworth Truck Company
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NEW OWNER NOTIFICATION: RECALL 13KWM — Grote STT Lamp

The chassis listed below is suspect in this recall. Please contact your local Kenworth dealer to make
arrangements to have this recall performed.

If you no longer own this chassis, Kenworth would appreciate if you would fill in the information
below and drop this postage-paid card in the mail.

() New Owner/Address:

VIN: 1XKDDP9X3EJ408349
Best Redi Mix Trucking Co.
1287 Highway 59 North Byp %
Cleveland, TX 77327 () Present Owner Unknown:

Signature Date
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NEW OWNER NOTIFICATION: RECALL 13KWM — Grote STT Lamp

The chassis listed below is suspect in this recall. Please contact your local Kenworth dealer to make
-arrangements to have this recall performed.

If you no longer own this chassis, Kenworth would appreciate if you would fill in the information
below and drop this postage-paid card in the mail.

() New Owner/Address: -
VIN: 1XKYDP9X6EJ389653
National Carriers, Inc.
PO Box 560049
Dallas, TX 75356-0049 () Present Owner Unknown:

Signature Date
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 228 KIRKLAND WA

POSTAGE WILL BE PAID BY ADDRESSEE
WARRANTY DEPARTMENT
KENWORTH TRUCK COMPANY

PO BOX 1000
KIRKLAND WA 98083-9923
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