<
CHRYSL.ER

January 28, 2014

Ms. Jennifer Timian

Chief, Recall Management Division

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.W.

Washington, D.C. 20590

Dear Ms. Timian:

Reference: NHTSA Identification Numbers 12V-527 & 13V-040

Pursuant to Federal Regulation 573.6 — Defect and noncompliance information, Chrysler is
providing the following updated information pertaining to Safety Recalls 12V-527 (M35)
and 13V-040 (N13).

Chrysler is in the process of mailing the follow-up recall owner notification to complete
Safety Recall 12V-527 (M35) on the 2002 — 2004 Jeep Grand Cherokee owners. Chrysler
started the follow-up recall owner notification letters on January 22, 2014 and estimates
the completion of the follow-up owner notification letters by February 22, 2014 to all uUs &
US Territory owners. Chrysler will provide the updated dealer repair instructions to all
Chrysler dealers on January 29, 2014.

Chrysler is in the process of generating the repair procedure to complete Safety Recall
13V-040 (N13) on the 2003-2004 Dodge Viper vehicles. Chrysler estimates the repair
procedure will be available to all Chrysler dealers by February 21, 2014. Chrysler estimates
the follow-up owner notification letter will be mailed to all US & US Territory owners by
February 28, 2014.

Singerely,

SR

fon-> Kristin J. Kolodge
Regulatory Affairs — Product Investigations & Campaigns
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