Jaguar Land Rover North America, LLC
555 MacArthur Boulevard

Mahwah, NJ 07430

201-818-8500

December 13, 2013

Nancy Lewis

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Ave SE

Washington DC, 20590

Subject: NHTSA Campaign Number 13V-607/Land Rover Safety Recall P037 — Land Rover Range
Rover Airbag Warning Lamp llluminated

Dear Ms. Lewis:

Pursuant to 49 CFR 573, Defect and Non-compliance Reports, Jaguar Land Rover North America, LLCis
submitting the following dealer communications sent to our dealers regarding the above mentioned
campaign.

e Technical Bulletin -- PO37NAS1
e Service Bulletin—SRE13-04

In addition, the VIN range for this campaign was revised to more accurately reflect the vehicles affected by
this campaign; however, this revision was for clarity and did not change the population or total number of
vehicles affected. Accordingly, a revised Part 573 Defect Information Report is attached.

Sincerely,
James C. Patterson

Safety Compliance Engineer
Jaguar Land Rover North America LLC

Attachments




TECHNICAL BULLETIN
PO37NAS1
12 DEC 2013

© Jaguar Land Rover North America, LLC

NOTE: The information in Technical Bulletins is intended for use by trained, professional Technicians with the knowledge, tools, and
equipment required to do the job properly and safely. It informs these Technicians of conditions that may occur on some vehicles,
or provides information that could assist in proper vehicle service. The procedures should not be performed by 'do-it-yourselfers'.
If you are not a Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land Rover service
facility to determine whether this bulletin applies to a specific vehicle.

SECTION: 501-20B
Safety Recall: Airbag Warning Lamp Illuminated
AFFECTED VEHICLE RANGE:
Range Rover (LG)
Model Year: 2013

VIN: DA000157-DA118274

Range Rover (LG)
Model Year: 2014

VIN: EA110443-EA118093

MARKETS:
NAS

CONDITION SUMMARY:
Situation: An issue has been identified on 2013 and certain 2014 model year Range Rover vehicles where the
Supplemental Restraint System (SRS) connector located in the driver's and front passenger's seat which connects
each seat's side airbag to the SRS system may become dislodged due to insufficient package space surrounding the
connector. This may disable the driver and/or passenger seat side airbag and cause the airbag warning lamp on the
Instrument Cluster to illuminate.
Action: Retailers are required to HOLD all affected vehicles within the listed VIN range that are in their control and
refrain from releasing the vehicles for new or used vehicle sale pending completion of the rework action detailed in
this Technical Bulletin. Unsold vehicles must have this performed prior to vehicle handover to the customer. Affected
vehicles already in the hands of customers should be updated at the next available opportunity.

PARTS:

No parts required

SPECIAL TOOLS:

SDD with latest DVD and Calibration File

Jaguar Land Rover-approved Midtronics Battery Power Supply

Refer to Workshop Manual / Service Instruction for any required tools

WARRANTY:

QNOTE: Check DDW to ensure that the vehicle is affected by this program prior to undertaking any
rework action. Repair procedures are under constant review, and therefore times / prices are subject to
change; those quoted here must be taken as guidance only. Refer to the Repair Times Searcher (RTS) on
TOPIx to obtain the latest repair time. At the time of confirming a booking for vehicle repair, ensure that all
outstanding Service Actions are identified to ensure the correct parts are available and adequate workshop




time is allocated for repairs to be completed at one visit.

Warranty claims must be submitted quoting Program Code 'P037" together with the relevant Option Code from the
table. The SRO and part information listed have been included for information only. The Option Code(s) that allows for
the drive in / drive out allowance can only be claimed if the vehicle is brought into the workshop for this action alone to
be undertaken.

Warranty claims must be submitted for payment within 30 calendar days of completion of the repair.

PROGRAM CODE |OPTION CODE DESCRIPTION SRO {TIME (HOURS) |PARTS{QTY. / VALUE
P037 B Rework seat foam pads }{05.10.40 |0.40 - -
P0O37 C Rework seat foam pads |05.10.40 {0.40 - -

Drive in/drive out 02.02.02 {0.20 - -

Rework seat foam pads |05.10.40 {0.40 - -

PO37 D Read and clear DTCs  |12.90.16 |0.20 ] )
Rework seat foam pads |{05.10.40 |0.40 - -
P037 E Read and clear DTCs 12,90.16 {0.20 - -

Drive in/drive out 02.02.02 {0.20 - -

QNOTE: Normal Warranty policies and procedures apply

SERVICE INSTRUCTION:

1. Remove the front right seat right-side trim.




2. Remove the front right seat left-side trim.

3. Remove the front right seat back.

£14381




4. Locate the side airbag connector.

5. Expose the seat back foam. Mark the foam and cut using a
suitable sharp knife.

6. Seat foam cut back to the correct condition.




7. aNOTE: Make sure that the side airbag connector is
fully seated and correctly connected.

Position the foam back into position and make sure that there is
no contact between the foam and the side airbag connector.

e  Make sure that the side airbag connector is fully seated and
correctly connected.

8. Install the front right seat back.
9. Install the front right seat left- and right-side trim.
10. Repeat steps 1-9 to the front left seat.

11. If the Supplemental Restraint System (SRS) warning lamp is illuminated in the Instrument Cluster or
Diagnostic Trouble Code (DTC) B0028-1A or B0020-1A is stored, use SDD to read and clear the stored DTCs.

e Any SRS DTC stored after attempting to clear DTCs must be investigated and corrected; to be performed as
a separate claim.




Safety Recall P037 (NHTSA # 13V-607): SERVICE
Airbag Warning Lamp Illuminated - Update BULLETIN

12-DEC-13 | No:SRE13-04 | Section:RECALL |  Market USA

_ THIS SERVICE BULLETIN UPDATES SRE13-02

Jaguar Land Rover North America, LLC has informed the National Highway Traffic Safety Administration
(NHTSA) of its intent to perform a voluntary Safety Recall involving 2013 and certain 2014 model year
Land Rover Range Rover vehicles imported into the United States market. Information relating to the
proposed Recall will be posted on the NHTSA website.

United States Federal regulations require that retailers must be advised of this Recall notification within
three working days after government notification.

United States Federal law requires retailers to complete any outstanding safety Recall service before a
new vehicle is delivered to the buyer or lessee. Violation of this requirement by a retailer could result in a
civil penalty of up to $7,000.00 per vehicle.

This Recall Service Bulletin serves as notification to all Land Rover retailers in the United States that any
affected new vehicles may not be sold and delivered for customer use until the Recall repair is
completed.

AFFECTED VEHICLES

A total of 3,912 2013-2014 model year Land Rover Range Rover vehicles are potentially affected in the USA and
Federalized Territories. The VIN range of affected vehicles is DA000157-DA118093; EA110443-EA118093.

DESCRIPTION

The Supplemental Restraint System (SRS) connector located in the driver and front passenger side seat which
connects the side airbags to the SRS system may become dislodged due to insufficient package space
surrounding the connector. This may disable the driver and/or passenger seat side airbag and cause the airbag
warning lamp on the Instrument Cluster to illuminate.

If this condition occurs and the vehicle is involved in a collision which requires the deployment of the front side
airbags, the airbags may not deploy as intended or may not deploy at all. An airbag non-deployment increases
the risk of injury. The airbag warning lamp may clear on each subsequent ignition cycle.

All other features of the SRS will operate as normal when required.

ACTION TO BE TAKEN

Retailers are required to check DDW to ensure a vehicle is affected by Program Code ‘P037° and HOLD all
affected new vehicles in your control and withhold them from onward distribution pending completion of the
rework action. Sold vehicles will be subject to the standard Recall notification and Recall bulletin process detailing
the action required for vehicles in the hands of owners.

Owner notification is expected to commence on or before 17 January 2014.

Retailers are advised that the use of vehicles within the affected VIN range as Sales Demonstrator or
Service Loaner vehicles may be considered a violation of Federal legislation. Land Rover recommends
against using affected vehicles for demonstrator or loaner purposes. Please consult your own legal
counsel if you have questions in this regard.

Jaguar Land Rover North America, LLC 555 MacArthur Boulevard Mahwah, NJ 07430




STATUS CHECKING / VEHICLE IDENTIFICATION

Retailers must check the disposition of any vehicle by using the DDW system vehicle inquiry screen. In order to
prevent repair duplication, always verify the status of a Recall using the DDW system vehicle inquiry screen prior
to carrying out any repair.

SERVICE PROGRAM

Refer to Technical Bulletin P037, Safety Recall: Airbag Warning Lamp llluminated, for complete repair
information.

PARTS
No parts required.

TOOLS
Refer to Workshop Manual / Repair Procedure for any required tools

WARRANTY

& NOTE: Repair procedures are under constant review, and therefore times / prices are subject to change;
those quoted here must be taken as guidance only. Always refer to DDW to obtain the latest repair time. Check
DDW to ensure that the vehicle is affected by this program prior to undertaking any rework action. At the time of
confirming a booking for vehicle repair, ensure that all outstanding Service Actions are identified to ensure the
correct parts are available and adequate workshop time is allocated for repairs to be completed at one visit.

Warranty claims must be submitted quoting Program Code 'P037' together with the relevant Option Code from the
table. The SRO and part information listed have been included for information only. The Option Code(s) that
allows for the drive in / drive out allowance can only be claimed if the vehicle is brought into the workshop for this
action alone to be undertaken.

Warranty claims must be submitted for payment within 30 calendar days of completion of the repair.

PrROGRAM | OPTION DESCRIPTION SRO TIME PARTNoO./
CODE CODE (HOURS) SUNDRY
: ITEM CODE

P037 B Rework seat foam pads 05.10.40 | 0.40

Rework seat foam pads 05.10.40 | 0.40
Drive in / drive out 02.02.02 | 0.20

Rework seat foam pads 05.10.40 | 0.40
Read and clear DTCs 12.90.16 | 0.20

Rework seat foam pads 05.10.40 | 0.40
P037 Read and clear DTCs 12.90.16 | 0.20
Drive in / drive out 02.02.02 | 0.20

P037 Cc

P037

Normal Warranty policies and procedures apply




Safety Recall P037: Sample Owner Letter - USA

IMPORTANT SAFETY RECALL
This notice applies to your vehicle, SALGXXXXXXA000000
January 2014

RE: Safety Recall P037 — Airbag Warning Lamp Illuminated

Vehicles Affected: Land Rover Range Rover

Model Year: 2013-2014

National Highway Traffic Safety Administration Recall Number: 13V-607

Dear Land Rover Range Rover Owner:

This notice is sent to you in accordance with the requirements of the Nation f‘l:zT raffic and Motor Vehi
Act. Land Rover has decided that a defect which relates to motor vehicle sz ,etyreX|sts in 2013.and certain 2014 ‘
model year Land Rover Range Rover vehicles. Your vehicle is included in this|

What is the concern?

insufficient package space surrounding the connector. This may di )
airbag and cause the airbag waring lamp on the Instrument Clust

If this condition occurs and the vehicle is involved in a collision
airbags, the airbags may not deploy as intended or may not deplo
the risk of injury. The airbag warning lamp may clear o ‘

There will be no charge for this repair.

How long will it take?

The work will be carried out as qurckl d efficiently aspossible in order to minimize inconvenience to customers
and is expected to take approximately 45 minutes (depending on vehicle condition), although your retailer may
need your vehicle for a longer time due to service scheduling requirements or if your retailer identifies your vehicle
is eligible for additional compllmentary vehi pgrades that Land Rover is currently offering Range Rover
customers. ’

What should you d ¢
Please contact your authorized L nd R er retailer at your earliest convenience to schedule an appointment to

ydu have further questions?

s or concerns, please contact the Service Manager at your authorized Land Rover
ce. If you have any queries or concerns that your local retailer cannot address, please contact

If you have at
retailer for ass

the Land Rover Customer Relationship Center at 800-637-6837, Option 9, and one of our representatives will be
happy to assist you.

You can also contact Land Rover by email: Visit the website http://www.landroverusa.com, select ‘Contact Us'
and send an email from the ‘Email Land Rover’ link.




Should you have the need to contact Land Rover by mail, please use the following address:

Jaguar Land Rover North America LLC
ATTN: Customer Relationship Center
555 MacArthur Boulevard

Mahwah, NJ 07430

If you are having difficulty getting your vehicle repaired in a reasonable time or without charge, you may write to:

Administrator, National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, D.C. 20590 :

Or you may call the toll-free Vehicle Safety Hotline at 888-327-4236 (TTY: 800-424-9153), orlogon to
http://iwww.safercar.gov to submit a complaint electronically.

Thank you again for selecting Land Rover; your ownership experience is very important to us. We recognize this
service visit may be an inconvenience to you. We appreciate your confidence in our product and wish to do
everything we can to retain that confidence. Land Rover, in cooperation with your authorized Land Rover retailer,
will strive to minimize any inconvenience to you caused by this Recall program. :

Sincerely,

<L S D

Peter Pochapsky
Customer Relationship Manager




Safety Recall P037: Technical Q& A

Main Message:

The Supplemental Restraint System (SRS) connector located in the driver and front passenger seat which
connects the seat airbag to the SRS system may be dislodged during the course of vehicle entry and exit.
The airbag warning lamp on the instrument cluster may illuminate. This warning lamp may clear on each
subsequent ignition cycle. The driver and/or passenger seat airbag may be disabled when the airbag
warning lamp is illuminated as a result of this defect. The airbag warning lamp is intended to notify the
driver that there is a concern with the SRS system in the vehicle and that immediate repair is necessary. If
this condition occurs during an ignition cycle and the vehicle is involved in a collision which requires the
deployment of the front side airbags, the front side airbags may not deploy as intended or may not deploy
at all. As a result, deployment of the front seat airbags may not be achieved in the event of a vehicle
crash, increasing the risk of injury.

Q1 Who do | contact if a member of the press contacts me about this recall?

A Please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs
office.

Why is Jaguar Land Rover Limited recalling certain Range Rover vehicles?

Jaguar Land Rover Limited is conducting a voluntary safety recall involving 2013 and certain 2014
mode! year Land Rover Range Rover vehicles. Customers will be asked to take their vehicles to
an approved repairer to have the seat foam modified to ensure the required level of separation
between the seat foam and airbag connector is provided.

Can you tell me more about what is wrong with the vehicles?

Engineering analysis of a number of field reports of customers reporting illumination of the airbag
warning lamp has revealed that due to a clash the seat foam may be exerting pressure on the
airbag connector. This pressure may cause the connector to dislodge. The airbag warning lamp
will illuminate when a permanent or intermittent open circuit is detected. In the event of a collision
of sufficient severity, the airbag will continue to attempt to deploy even with the airbag warning
lamp illuminated, however it is possible that the front side airbags may not deploy as intended or
may not deploy at all. The airbag warning lamp will remain illuminated for the complete ignition
cycle.

How would the customer become aware of potentially having this concern?

Should this condition exist, the driver will be alerted by the illumination of the airbag warning lamp.
The airbag warning lamp is intended to notify the driver that there is a concern with the SRS
system in the vehicle and that immediate repair is necessary.

Does this concern affect vehicle safety?

Should this condition exist, the SRS system will continue to attempt to deploy the airbags in the
event of crash of sufficient severity to require side airbag deployment. The airbag warning light
warns the driver of a potential concern with the SRS system and the handbook advises that dealer
service be sought. All vehicle occupants should use the seat belts fitted or approved child
restraints in the case of babies and young children.

Has Jaguar Land Rover Limited received many complaints?

Jaguar Land Rover Limited has received nine (9) field reports concerning the SRS warning lamp
being ifluminated on 2013 and certain 2014MY Range Rover vehicles.

Have there been any accidents or injuries or fires?
Jaguar Land Rover Limited is unaware of any accidents, injuries or fires associated with this issue.

How was the condition discovered?
The condition was identified through Jaguar Land Rover’s field reporting process.




How long has Jaguar Land Rover Limited known about this problem?
The emergence of a pattern of this issue started in July 2013.

Is the defect leading you to any concerns regarding the reliability of a system, which is supposed
to be designed and engineered for the passengers' safety?

What type of measures are you planning to take?

Jaguar Land Rover Limited has no concerns with the overall reliability of the vehicle. Jaguar Land
Rover carefully monitors field data to ensure that any matters relating to safety and compliance
are rigorously investigated.

What has Jaguar Land Rover done in production?

A modification has been made to the seat foam which ensures the correct level of separation
between the seat foam and airbag connector is maintained.

What will Authorised Repairers do to the vehicles?

Authorised repairers will remove the seat back panel and remove some of the seat foam to ensure
that the required level of separation between the seat foam and airbag connector is achieved.

Which vehicles are affected by this recall?

All 2013 and certain 2014MY Range Rover vehicles manufactured as below:

All vehicles within the VIN range SALGS2DF4DA000157-SALGS2EF8DA118274 and
SALGS2WFIEA110443-SALGV2EF3EA 118093 and manufactured between August 16, 2012
and March 18, 2013 at Jaguar Land Rover’s Solihull (UK) manufacturing plant are potentially
affected.

Are other Jaguar Land Rover models affected by these actions?
No other models are known to be affected by this condition.

Are parts available to rework vehicles?
No parts are required in order for Land Rover authorised repairers to conduct this repair.

How much will the recall cost Jaguar Land Rover Limited?
Cost was not a factor in deciding to recall these vehicles.

How do | know if my Range Rover vehicle is affected?

All owners of potentially affected vehicles will shortly receive a letter inviting them to contact a
Land Rover authorised repairer for the work to be carried out.

How long does it take for the vehicle to be inspected and repaired?

The work will be carried out as quickly and efficiently as possible in order to minimise
inconvenience to customers and is expected to take no longer 45 minutes to complete. Naturally,
due to dealer schedules, vehicles may be required for longer.

Can | continue to drive my Range Rover vehicle safely until it has been recalled?

Customers are advised to contact a Land Rover authorised repairer should they have any
concerns regarding the SRS system on their vehicle.

Please ensure that any Press enquiries are referred to the Jaguar Land Rover Corporate Affairs
office.




REVISED: December 13, 2013

ATTACHMENT

49 CFR Part 573 - DEFECT INFORMATION REPORT RECALL P037
2013 and CERTAIN 2014 MODEL YEAR RANGE ROVER VEHICLES

573.6 (c) (1) - Manufacturer Identification

Manufacturer Corporate Name

Jaguar Land Rover Limited
Abbey Road

Whitley

Coventry

England

CV34LF

Affiliated U.S. Importing Company

Jaguar Land Rover North America, LLC
555 MacArthur Boulevard

Mahwah

New Jersey 07430

573.6 (c) (2) - Potentially Affected Vehicles

2013 and certain 2014 Model Year Land Rover Range Rover vehicles built at the Solihull (UK)
Assembly Plant from August 16, 2012 to March 15, 2013 to modify the front side squab foam
in both front seats.

2013 MY Vehicles within the VIN range SALGS2DF4DA000157 to SALGS2EF8DA118274
and 2014 MY Vehicles within the VIN range SALGV2EF3EA118093 to SALGS2WF9EA110443
are potentially affected.

573.6(c) (2) (iv) — Part Numbers, Components affected and Components Final Country of
Manufacture

Part Numbers: -

LR034411 - Heated Side Back RH
LR034412 - Heated/Cooled Side Back RH
LR034413 - Heated/Cooled Side Back RH
LR034414 - Heated Side Back LH
LR034415 - Heated/Cooled Side Back LH
LR034416 - Heated/Cooled Side Back LH




REVISED: December 13, 2013
ATTACHMENT

Lear,

10 Hedera Road,
North Moons Moat,
Redditch,
Worcestershire,
B98 9EY

Telephone: - +44 (0)1527 507100.

The UK is the final country of manufacture.

573.6 (c) (3) - Estimated Population of Vehicles Potentially Affected

3912 2013 and certain 2014 MY Land Rover Range Rover vehicles located in the United
States and Federalized Territories.

573.6 (c) (4) - Estimated Percentage of Affected Vehicles with the Condition

100%

573.6 (c) (5) - Description of the Defect

The Supplementary Restraint System (SRS) connector located in the driver and front
passenger side seat which connects the side airbags to the SRS system may become
dislodged due to insufficient package space surrounding the connector. This may disable the
driver and/or passenger seat side airbag and cause the airbag warning lamp on the instrument
cluster to illuminate.

If this condition occurs and the vehicle is involved in a collision which requires the deployment
of the front side airbags, the airbags may not deploy as intended or may not deploy at all. An
airbag non-deployment increases the risk of injury. The SRS connection to the seat airbag
may be intermittent so the airbag warning lamp may clear on each subsequent ignition cycle.

All other features of the SRS will operate as normal when required

573.6 (c) (6) - Chronology of Events

Jaguar Land Rover’s Critical Concerns Review Group (CCRG) opened an investigation on
July 01, 2013 having received a limited number of field reports concerning the airbag warning
lamp being illuminated.

The investigation progressed with iterative engineering testing being completed through
August and September 2013 at the supplier, Lear. This ultimately revealed in October 2013
that insufficient clearance in the orifice where the SRS connector is stowed in the front seats
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-3- ATTACHMENT

on Range Rover 2013MY and certain 2014MY vehicles is present, which can result in a clash
condition. This can intermittently dislodge the airbag connector and illuminate the airbag
warning lamp on the instrument cluster.

On November 04, 2013 the CCRG reviewed the completion of the engineering testing
investigation and progressed the issue to the Jaguar Land Rover Technical Review Group
(TRG) for consideration.

On 20th November 2013 the investigation was progressed to the Jaguar Land Rover’s
Technical Review Group (TRG), where the TRG reviewed the full failure mode and scope of
vehicle population. The TRG recommended the issue be progressed to Jaguar Land Rover’s
Field Actions Committee (FAC).

The FAC convened on November 22, 2013 and concluded that the concern represented an
unreasonable risk to safety and that a voluntarily safety recall be conducted in the United

States.

Jaguar Land Rover is aware of 9 field reports as a consequence of this concern. There have
been no reports of accidents or injuries as a result of this concern.

573.6 (c) (8) (i) Manufacturer's Remedy Program and Reimbursement Plan

Owners will be notified and instructed to take their vehicle to a Land Rover dealer who will
increase the clearance around the front side airbag connector by removing excess foam from
the front side squab.

There will be no charge to owners for this repair.

573.6 (c) (8) (ii) Estimated Notification Date to Owners and Dealers

Mailing of owner notification letters will occur on or before January 17, 2014. Notifications to
dealers will occur on December 5, 2013.

573.6 (c) (10) - Notices, Bulletins, and Other Communications Related to the Defect

Jaguar Land Rover does not plan to make a public statement concerning the subject matter of
this action.

A copy of the notification letters to dealers and owners from Jaguar Land Rover will be
forwarded when available.

573.6 (c) (11) - Recall Number

Jaguar Land Rover has assigned recall number P037 to this recall action.




