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November 25, 2013

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Mail Code NVS-215

1200 New Jersey Avenue SE

Washington, DC 20590

Re: Skyline Recreational Vehicle Lock Recall

Dear Sir or Madam:

Skyline Corporation, on behalf of its subsidiary manufacturing facilities, has determined that a defect that
relates to motor vehicle safety may exist in certain recreational vehicles as described below.

Pursuant to 49 CFR Part 573.5(c), Skyline hereby submits the following information:

1. Name of Manufacturer:

Skyline Corporation
PO Box 743
Elkhart, IN 46515.

2. Vehicles Involved:

The vehicles potentially covered by this recall are model years 2006 through 2013 Nomad, Aljo,
Layton, Weekender, Bobcat, Joey, EcoCamp, Mountainview, Skycat, Alumasky, Malibu and
Koala Recreational Vehicle Travel Trailers and Fifth-wheel Trailers.

The vehicles were manufactured in the United States between January 1, 2006 and May 31,
2013. Co

3. Number of Vehicles:

The total number of vehicles potehtially cover‘ed‘by' this recall is 38434.
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4. Approximate Percentage of Vehicles Estimated to Actually Contain the Defect:

Skyline Corporation has identified all 38434 potentially affected locks. We believe that no others
contain the locks.

5. Description of Defect:

Deadbolt Cylinders on certain Skyline Recreational Vehicles may fail to operate as designed.

6. Chronological Summary of Events Leading to this Determination:

Skyline learned of this defect through notification from the lock supplier, WESCO. Skyline is not
aware of any injuries or other incidents as a result of this condition.

7. Program for Remedyving the Defect:

WESCO will send a recall notice to all owners or dealers with instructions for free replacement of
affected parts

8. Recall Notice:

Attached please find a copy of the proposed owner and dealer notification.

Your prompt approval of this recall is requested. I can be reached by telephone at 574-294-6521 from
8:00 am until 5:00 pm EDT. My FAX number is 574-522-5257.

Sincerely,

paatd T

onald E. Foster
Director, Consumer & Legal Relations
Skyline Corporation
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Fastec Industrial Corp., a division of WESCO Distribution, Inc., will announce, under the
auspices of the US Consumer Product Safety Commission, a voluntary recall and replacement
program for certain Travel Trailer Lock Deadbolt Cylinders manufactured by Zhongshan
Huafeng Lock Product Co., Ltd. and sold under the FIC brand name between January 1, 2006
and April 25, 2013 (the “Recall Period”).

Our records indicate that Fastec sold potentially affected locks to you during the Recall
Period.

I Deadbolt Cylinders Subject to Recall

The potentially affected locks are all deadbolt locks that were sold during the Recall
Period with one of the following WESCO part numbers: 43610-00 (Chrorme), 43610-06 (Black),
43610-09 (White), 40610-00 (Chrome), 40610-06 (Black), 40610-09 (White), 44610-03
(Chrome), 44610-06 (Black), 44610-09 (White).

The deadbolt cylinders subject to recall fall into two categories.

First, a deadbolt lock with one of the WESCO part numbers sold during the Recall Period
is subject to recall if it has one of the following 18 cylinder key codes: HF-304, HF-307, HE-308,
HF-311, HF-313, HF-315, HF-316, HF-320, HF-322, HF-323, HF-328, HF-331, HF-335, HF-
339, HF-342, HF-343, HF-347, and HF-349.

The cylinder key code of the lock is stamped on the metal shaft of the Black Headed FIC
user key. (Example HF-347, image 1).

Image 1

The cylinder key code additionally may be found on a white label that is attached to the
main body of the lock. (Example: Ref: Code HF-311, image 2). In the case of a mounted lock,
remove the four interior mounting screws and remove the interior paddle handle and plate
assembly to view the label.



Second, the recall includes any deadbolt lock with one of the WESCO part numbers,
regardless of the key code, where the key can be removed from the deadbolt cylinder when the
key is in the 9 o’clock position and the deadbolt is engaged. Under normal use and operation,
the keys to the lock should only be able to be removed in the 12 o’clock (neuual) and 3 o’clock
(unlocked) positions.

IN. Free Replacement Cylinders for Recalled Locks in Your Possession

If you have in your possession a FIC deadbolt lock with one of the WESCO part numbers
that is subject to recall — either because it has one of the 18 key codes or because the key can be
removed from the deadbolt cylinder when the key is in the 9 o’clock position and the deadbolt is
engaged — do not sell it. Instead, please contact FIC by calling (800) 837-2505.

You will receive a new set of Lock Cylinders for both the exterior paddle handle as well
as the deadbolt. Since the deadbolt cylinder and the paddle handle cylinders are keyed the same,
both the paddle and deadbolt replacement cylinders will be provided free of charge.

When you receive the replacement cylinders you will also receive information as to how
to remove and replace the cylinders and a prepaid return shipping package so that affected
cylinders and keys can be returned to Fastec.

III.  Recalled Locks No Longer in Your Possession

If you sold recalled deadbolt locks to other businesses, please provide them with a copy
of this letter so that they do not sell them to others without contacting FIC and receiving free
replacement cylinders.

If you would prefer, please provide us, instead, with a mailing list of your business
customers to whom you sold recalled locks, and we would be happy to contact them ourselves.
We would use the mailing list for no other purpose.

Iv. Consumers

Please note that we are not yet contacting individual consumers. And, we ask that you
not do so at this time.



Contacting individual consumers must be done under the auspices of the US Consumer
Product Safety Commission and it likely will not occur for a few months. Please note that Fastec
will provide appropriate instructions to consumers to enable them to replace the lock cylinders
on their own without the involvement of a dealer or the RV manufacturer. Please do not have
any dealers undertake any corrective actions or perform any replacement work on any locks in
the possession of consumers at this time.

If you have a mailing list of end-consumers that have a potentially affected lock in their
possession, please let us know. With your permission, we would be happy to notify end
consumers that you can identify by direct mail once the recall is jointly announced with the US
Consumer Product Safety Commission.

V. Reason for the Recall

Under normal use and operation, the keys to the lock should only be able to be removed
from the cylinder in the 12 o’clock (neutral) and 3 o’clock (unlocked) positions.

If, contrary to the locks’ design, the key can be and is removed from the lock when it is in
the 9 o’clock position and the deadbolt is engaged, then the deadbolt may jam and prevent
occupants inside the travel trailer from being able to operate the red deadbolt lever to unlock the
door from the inside and exit the trailer through that door.

Fastec encourages you to contact us to obtain replacement cylinders for recalled locks
immediately. Pending replacement of any locks that already are installed, do not lock the
deadbolt using the key from the outside. Or, if you do so, ensure that the key is returned to the
12 o’clock (neutral) position after engaging the deadbolt, in which case the lock should operate

properly.
Please contact Fastec if you have any questions or to obtain replacement cylinders for
recalled deadbolt locks in your possession. We appreciate your cooperation and understanding.

Sincerely,

Fastec Industrial Corp.





