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18308 Industrial Road

~Nampa, [D 83687
RECEIVED Phone: (208) 461-7544
By Recall Management division at 8:13 am, Dec 12, 2013 Fax: (208) 461-7540
Company: NHSTA Date:_ 12/6/2013
Attn: _Cynthia Glass Number of pages: 10
From: Jeanette Rizzo ‘ Fax: (202) 366-7882

Re: EQ 13-006. Fastec Locks

Included is our part 573 and draft recall letter. Please call if you have any
questions.

Thank you,
Jeanette Rizzo
(208) 461-7544



Kelly.Schuler
Received
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Safety Defect and Noncompliance Report Guide for Fehicles

PART 573 Defect and Noncompliance Report
Daate: ‘ 2” L’I { 3 |

This report serves as [insert reporting manufacturer’s name]’s notification to the U.S.
Department of Transportation, National Highway Traffic Safety Administration that a [insert as
applicable: “defect related to motor vehicle safety” or “noncompliance with Federal Motor
Vehicle Safety Standards™] exists in certain [identify the vehicles at issue]. [Marnufacturer]
decided that this [insert “defect” or “noncompliance.” as applicable] existed in these vehicles on
[insert date].

L Manufacturer, Designated Acent. and Other Chain of Distribution Information
Manufacturer’s corporate name: Dou,la]z R Thaaler M'pg 2 Inc.

Vehicle brand or trademark name owner(s) (where applicable): Dowdele £,

Designated Agent (imported vehicles):

Teanctte Kizees

If this notification concerns a defective or noncompliant componcnt that the above identificd
manufacturer did not manufacture, identify that component and provide the name, address, and
phone number of the manufacturer of the component (if this manufacturer is unknown, provide
this information as to the supplier of the component):

Fashee Tadastriad Larp o divigion s Wsdo Duh bafrim, Dnc .
2219 Eddie. Willigms Lol T hnsom Citeg, TN 3720
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Name, address, email, and phone and fax numbers for the person(s) to whom inquiries about this

report should be directed: -
port shoul ected To Biron
1808 Indushviad Kd Navrpa, 1D S208T
Phone : Bo8) b (- 1544
fre: (208) Ybi-T7€ 40

Manufacturer’s assigned campaign number (where applicable): n)a

. Identification of the Recall Population and It Size

Complete the tables below for each group of vehicles subject to this notification. Additional
tables may be necessary where there are more than three groups subject to a notification.

Make: DDH.M )24
Modei: U-H L’W

Model Year(s): D0, 2001, 2012, Z0)3, 2014
Inclusive dates of manufacture (month and vear): ;; / 200 ~ 12 / 2013

Body Style/Type (for non-passenger cars): TRl

Other information necessary to describe these vehicles (e.g., VIN range, GVWR or class for
trucks, displacement for motoreycles, and number of passengers for buses):

Total number of these vehicles: 5’ Zﬁ

Make:
Model:
Model Year(s):

Inclusive dates of manufacture (month and year):

Body Style/Type (for non-passenger cars):

Other information necessary to describe these vehicles {e.g.. VIN range, GVWR or class for
trucks, displacement for motorcycles, and number of passengers for buses):
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Total number of these vehicles:

Make:
Model:
Model Year(s):

Inciusive dates of manufacture (month and year):

Body Style/Type (for non-passenger cars):

Other information necessary to describe these vehicles (e.g., VIN range, GVWR or class for
trucks, displacement for motorcycles, and number of passengers for buses):

Totzal number of these vehicles:

Provide the following information as to all the groups of vehicles:
Grand total namber of vehicles: 518 :

The percentage of the reca‘l’l;opulation you estimate actually contain the defect or
noncompliance: {1E6% 4 —
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Identify and describe how the recall population was determined (e.g., on what basis the recalled
models were selected and how the inclusive dates of manufacture were determined):

haar To ,,_, deovs *me mmd‘f“baav’ in AuLLLZLJ_lD ‘hh-ca.é@

%becem‘oav- 2013 whon we lueye mhﬁwed. 04‘r+k(; recall . Th‘l'rmleﬂs

inglanded dre ald U sy ptilerg iy dosrg Within Hhat @gﬂocl- -

Describe how the recall population is different from any similar Vehicle:s not subject to this

notification: ] ‘
Oiher trailevs ot inpladed in recatl o et
Nave doovs .

HI. Description of the Defect or Nohcompliance and Chronology of Events

Desctibe the defect or noncompliance, including a summary and detailed description of the
nature and physical location (if appropriate) of the defect or noncompliance. Graphic aids
should be provided where necessary.

vectived (1 Qa—&:}l—u Recall wohoce Sovn Taglec and
Lrtvn s bl -Doov* i VOover~dags ZOIBW-INA— ~Hyut Heo

MW*@ kﬂ.&\ 5 rerroved in —3-4\4, i B Qdo(& P;E:-‘*'[ﬁu,
“ | | ndaadesd inside of Fraulsn .

Describe the cause(s) of the defect or noncompliance condition.

Dete chie Mm».\.bg(:l: 1ol )% e hanigian -
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Describe the safety consequcnce(s) of thc def‘eut or noncompliance condition.

TE dm&k:oﬁ- imﬁ l ondsidde

A‘Oﬂ?"‘s "{‘WV“MJ% lﬂﬁ‘)ﬁﬂ-—é '}-D (b0 "H\-Q.- ﬁk!\;@%m;i f,.:\g_’,i"]"

oond nﬁmﬁn&.&» \Mm&lh.a_. viele pl \meu.

Identify any wa:rnmg(s) that may precede the defect or noncomphance condition,
\e reargvest yon e, A'0'clned |

5\31);-.?-\-157"-

For defects, provide a dated, chronological summary of all the principle events that were the basis for
the determination that the defect is related to motor vehicle safety, including a summary of all
warranty claims, field or service reports, and other information such as numbers of crashes,

injuries and fatalities.

Doubet 2 Tymi\prs i d not Mﬂ(mm Qeferd

For noncompliances, identify the test results and other information considered in determining the
existence of the noncompliance, and provide the date of each test and observation indicative of
that noncompliance.

YWiih
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IV. 1he Remedy Program and Its Schedule

Describe the program for remedying the defect or noncompliance, including the plan for
reimbursing those owners and purchasers who may have incurred costs to remedy the defect or
noncompliance before receiving the manufacturer’s notification concerning that defect or

noncompliance. Also include, where applicable, details with dates concerning any production
remedy that was conducted or will be conducted.

Doistele £-Traalevs pil Yejor aldecded Cudvmevs do wwi . Sastecindashiad (omo.
EEAS Y| . Ag e, VA NCLyrer A road avaleprt —than A Hhgea
\weloeikz  or \m,j Codline (R00°) 85’#?23\‘“. Custones wild ho.
YNehfard widhin IDQ\PQUW L e Pecods & Broyin Nidren

+ rgprved o8 Ngvice | wecadl l,g,gg.

™, Firpd v

Provide the estimated date(s) on which owner and purchaser notifications will be issued and the
estimated date(s) for completion of those notifications.

[ a Gpprinv-ad 0£‘
NBSTA and réceipd o fe vrradd B . 2 mated Fone Fraano
o (oo 1€ Wikhin 2 daw of NBTEA repnse

Provide the estimated date(s) on which dealer and distributor notifications will be issucd and the
estimated date(s) for comrleticm of those notifications.
Na

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the
recalled component/assembly. ‘

Tadlec ’,-44»4'« mowhachuev of Ho locks Laudd be -Ho-
HSponside  Jpwtty o el of Mamdachgring,
Prolics (onvechons: Q
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A DRAFT version of the lctter that the manufacturer intends to mail to owners and purchasers
notifying them of the defect and/or noncompliance must be submitted to NHTSA at least five
Federal Government business days beforc those letters are issued. In addition, it is
recommended that the draft version of the letter that the manufactirer intends to send to its
dealcrs and distributors concerning the defect and/or noncompliance also be submitted for
review. For prompt receipt and review, drafts may be submitted to the attention of the Recall
Management Division (NV8-215) via facsimile on (202) 366-7882, or email to
RMD.ODI@dot.gov.

A representative copy of all notices, bulletins, and other communications that relate directly to
the defect or noncompliance and which are sent to more than one manufacturer, distributor,
dealer, or purchaser, must be submitted to NHTSA no later than five days after they are initially
sent. This requirement applies both to the final version of the notification letter that is sent to
owners and purchasers, as well as the final version that is sent to dealers and distributors. It also
includes any follow-up notifications issued concerning a recall. The representative copies of the
letters sent to owners and purchascrs, and dealers and distributors, must be submitted via
certified mail. It is strongly recommended, however, that additional representative copies be
submitted via facsimile on (202) 366-7882. or email to RMD.ODI@dot.gov, 50 that the
submission ¢can be more promptly reviewed. All submissions should be conspicuously labeled
with the appropriate NHTS A-assigned recall number.




