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Company: NHST A 

Attn: Cynthia Glass 

From: Jeanette Rizzo 

DOUBLERTRAILERS 

Prallers 
-Nampa;~ 

1808 Industrial Road 
'Nampa, ID 83687 

Phone: (208) 461-7544 
F<L'C (208) 461-7540 

Date: 12/6/2013 

#7433 P. 001/010 

Number of pages: -~-

Fax: (202) 366-7882 

Included is our part 573 and draft recall letter. Please call if you have any 
questions. 

Thank you, 
Jeanette Rizzo 
(208) 461-7544 

Kelly.Schuler
Received
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Safety Defect and Noncompliance Report Guide for Vehicles 

PART 573 Defect and Noncompliance Report 

Date: 12-J (, /t 3 

This report serves as [insert reporting manufacturer's name]'s notification to the U.S. 
Department of Transportation, National Highway Traffic Safety Administration that a [insert as 
applicable: "defect related to motor vehicle safety" or "noncompliance with Federal Motor 
Vehicle Safety Standards"] exists in certain [identify the vehicles at issue]. [Manufacturer] 
decided that this [insert "defect" or "noncompliance," as applicable] existed in these vehicles on 
[insert date]. 

I. Manufacturer. Designated Agent. and Other Chain of Distribution Information 

Manufacturer's corporate name: Dou.b/.i fZ. ~~ t4..tj. 1 J:;,..,.c._ • 

Vehicle brand ortrademarl<: name owner(s) (where applicable): Do~f.4 1e.., 

Designated Agent (imported vehicles): 

If this notification concerns a defective or noncompliant component that the above identified 
manufacturer did not manufacture, identify that component and provide the name, address, and 
phone number of the manufacturer of the component (if this manufacturer is unknown, provide 
this info1mation as to the supplier of the component): . 

:;:.115-J-u. kd,v.Jrflf'.) lqre> . ,_ d/vihilh p P. l..lt.; 44 l>tJ!r; ht..h Crn . ~ • r; 
.;;liJJ'"'l &J.J...;e. /.NiUiarmr tld , EAhn.son c;b..;y 1 rN "S7WJ 1 
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Name, address, email, and phone and fax numbers for the person(s) to Whom inquiries about this 
report should be directed: 

Manufacturer's assigned campaign number (where applicable): --,.}4. 

IT. Identification of the Recall Population and Its Si~e 

Complete the tables below for each group of vehicles subject to this notification. Additional 
tables may be necessary where there are more than three groups subject to a notification . 

Make: boubi.L J2. 
. 

Model: u-Hvifv! 
Model Year(s): ::biO, 21>/f 2.-lJ/2, 2<.>13. ?JJII..J 
Inclusive dates of manufacture (month and year): VIUJIO JZ./Zo/3 -Body Style!rype (for non-passenger cars): IRL 
Other infonnation necessary to describe these vehicles (e.g., VTN range, GVWR or class for 
trucks, displacement for motorcycles, and number of passengers for buses): 

Total number of these vehicles: fiU; 

Make: 

Model: 

Model Ycar(s): 

Inclusive dates of manufacture (month and year): 

Body Style!rype (for non-passenger cars): 

Other information necessary to describe these vehicles (e.g., VIN range, GVWR or class for 
trucks, displacement for motorcycles, and number of passengers for buses): 
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Total number ofthese vehicles: 

Make: 

Model: 

Model Year(s): 

Inclusive dates of manufacture (month and year): 

Body Styleffype (for non-passenger cars): 

Other information necessary to describe these vehicles (e.g., V IN range, GVWR or class for 
trucks, displacement for motorcycles, and number of passengers for buses): 

Total number of these vehicles: 

Provide the following information as to all the groups of vehicles: 

Grand total number of vehicles: ---"""-'"""------

The percentage of the recall population you estimate actually contain the defect or 
noncompliance: 1 !::: "Tt. ± -
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Identity and describe how the recall population was determined (e.g., on what basis the recalled 
models were selected and how the inclusive dates of manufacture were determined): 

~ 1b ~WUl~l' dw~ :: 6N1dtD~ ~ ~j 2010. Tk ~A1Q_ 'm 7s ket llt\=A i"-j ® =~.s £'1+ -froM =I UtD 
:bo l).ecel'l"\:l.oer kc?l'3 ~ we. teJeye: nobHed of- the r-eu tR . -n....r ~ fer:S 
'tncl...._W Ovn. AU ILl-; Li tt., .fm.<!.iwi" N·J.h do•r:S: Wi+=bln -thA-t= ~od · 

Describe how the recall population is different from any similar vehicles Mt subject to this 
notification: 

(~...- +n:tA \.ev:S ho +- i "'c.lM..ck: J I i"l t=c.. ,,e-U clo no .J-

III. Description of the Defect or Noncompliance and Chronologv of Events 

Describe the defect or noncompliance, including a summary and detailed description of the 
nature and physical location (ifappropdate) of the defect or noncompliance. Graphic aids 
should be provided where necessary. ' 

\rJt r«;cAvt..J o.. _g?\-fehq F-eCA..U rvob a& ~ Ptskc. and 
frm,..,.._ E:~v~.rn?tf l:>oov- iV\. ~ 'U>to~r:'ff '±h&t ~ 
\oc.& ~ ~ ...Juz., U.~<j j$ ~J In fu 'Po c.lo<b 'f16.1-H"""'~ 
"lokn+-i~ lock!!'!. ,;vn l:o.J.-.Vi d.t.. .:..0 11-.5 14<. 1>f -hJ&; l..?r . 

Describe the cause(s) of the defect or noncompliance condition. 
Pdcc..hv& 'b.e~bot} lock.i"() ~,.h""-.......,-6\m... • 
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Describe the safety consequcnce(s) of the defect or noncompliance condition. 
U c:its4.k:>ott y..ros.; ll!h i~vicluJI ty\11\'1 w loc,k,J ~ ~jc:.le 1 
X 1\.v", "-~ ..the ro Wh?Ua\.e .fc .ax; +- +4 ±r-z;:0 Ltv ..J+u.-v ~ ~ 

t~·?~ti~~~ !.~/i::j~ ew+ 
Identify any waming(s) that may precede the defect or noncompliance condition. 

--rJ....t. ~ is '*'~ ±t:. ba- ~A io ..lAy., 0' o'dacl . 

For defects, provide a dated, chronological sununary of all the principle events that were the basis for 
the determination that the defect is related to motor vehicle safety, including a summary of all 
warranty claims, field or service reports, and other information such as numbers of crashes, 
injuries and fatalities. · 

'D.y,l..lL \IL :1}7M \q.-s A,; 4 7\0+- J e J..<:..on• n.e, +Le d.e.-J;-d:. 

For noncompliances, iden.tify the test results and other information considered in determining the 
existence of the noncompliance, and provide the date of each test and observation indicative of 
that noncon1plianc•e. 
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IV. The Remedy Program and Its Schedule 

Describe the program for remedying the detect or noncompliance, including the plan for 
reimbursing those owners and purchasers who may have incurred costs to remedy the defect or 
noncompliance before receiving the manufacturer's notification concerning that defect or 
noncompliance. Also include, where applicable, details with dates concerning any production 
remedy that was conducted or will be conducted. . 
Da!P..4 r... lnG. l.:..-s . '"'' U \-eW u.!;:kc M c~s. -±D www . -fzi&-kt..r ~.J -toi'IV. 
fu+ec_ w·,~ ~vjd.r._ f-r-e.e.. 4-flh~ ctf.•· nlf':rS =:lt-rn¢ =the.;;..-
\t!!~_rtl ()~ \:.\) CfAU.i'IT (8oo) 8?:>7-_d-f';l;)" . . ~ I.JiU. ba; 

~=v;L~~V\ N::::!u:!Jore~(;~. ee~+ :&vm tvH~A 
Provide the estimated date(s) on which owner and purchaser notifications will be issued and the 
estimated date( s) for completion of those notitlcations. 
Wi+hl" ID d~ <1K "-ffV!lvAJt tl-:P--~ l'lu.,. J€ I q.}ley ~ 

NH=STA p...3Ad. rtc.Urf-of. rcep.JJ 4:f. 8+i>z'l4.J..=J ±iCN~ 
:fJ>y- c~W=\ ~ i.S \tJ :.}.t,;"' 2-~ o./'-. tv t+ TSA t-e~Th.Se · 

Provide the estimated date(s) on which dealer and distributor notifications will be issued and the 
estimated date(s) for ct;rr~on of those notifications. 

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the 
recalled componen1Jassembly. 
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*****"'******* 1MPOI1'r ANT REMINDERS *********"**"* 

A DRAFT version of the letter that the manufacturer intends to mail to own.ers and purchasers 
notifying them of the defect and! or noncompliance must be submitted to NHTSA at least five 
Federal Government business days before those letters are issued. In addition, it is 
recommended that the draft version of the letter that the manufacturer intends to send to its 
dealers and distributors concerning the defect and/or noncompliance also be submitted for 
review. For prompt receipt and review, drafts may be submitted to the attention of the Recall 
Management Division (NVS-215) via facsimile on (202) 366-7882, or email to 
RMD.ODI@dot.gov. 

A representative copy of all notices, bulletins, and other communications that relate directly to 
the defect or noncompliance and which are sent to more than one manufacturer, distributor, 
dealer, or purcha~er, must be submitted to NHTSA no later than five days after they are initially 
sent. This requirement applies both to the final version of the notification letter that is sent to 
owners and purchasers, as well as the final version that is sent to dealers and distributors. It also 
includes any follow-up notifications issued conceming a recall. The representative copies of lhe 
letters sent to owners and purchasers, and dealers and distributors, must be submitted via 
certified mail. It is strongly recommended, however, that additional representative copies be 
submitted via facsimile on (202) 366-7882, or email to RMD.ODI@dot.gov, so that the 
submission can be more promptly reviewed. All submissions should be conspicuously labeled 
with the appropriate N HTSA-assigned recall number. 


