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Safety Defect and Noncompliance Report
October 21, 2013
Product Involved

This report serves as Carlisle Transportation Products, Inc. (“CTP”) notification to the U.S. Department of
Transportation, National Highway Traffic Safety Administration (“NHTSA”) that a defect related to a wheel used on
a towed trailer exists in certain “CrossTrax” wheels. After a thorough investigation CTP has recently concluded
that this defect existed on these wheels.

Corporate Name: Carlisle Transportation Products, Inc.

Product Affected: “Black Rock” CrossTrax Series Trailer Wheels (“Product”)

Product Code Numbers Affected: 922MB561235 15” 5 Lug, Machined & Black Accents & 922MB566035 15” 6 Lug,
Machined & Black Accents

Manufactured by: Product manufactured by a component supplier of CTP by the name “Zhejiang Tailong
Aluminum Wheel Co. Ltd” (“Manufacturer”)

Defect Description & Recall Population

The Product affected was manufactured during the time period from October 2011 through July 2013. This
timeline represents the start of production of the noted Product codes through the last shipment of Product
received by CTP. Approximately 20% of the Product could have this defect. The total number of wheels that could
be affected by the defect during this timeframe was 6224 pieces. Of the 6224 pcs, 3937 pieces are currently in
CTP’s possession and located at CTP’s various Distribution Centers (received from the supplier and not sold to
customers). The Product can be dispositioned. Approximately 2287 pieces have been sold to various customers
during the subject period and this is the number that will have to be returned to CTP for inspection.

The Product consists of aluminum die cast wheels (see Diagram 1) that are machined to blueprint
specifications, in particular for the material to maintain certain thicknesses in multiple areas.
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The dimensions permit proper fitment to ensure the Product meets a specified load rating. During the
manufacture of the wheels, the machined dimensions (key dimension noted in Diagram 2) were not controlled and
thus permitted a thin flange in the tire seating area of the wheel in some instances. If this area is below the
required specification, the Product is subjected to damage and flange separation while in service on a trailer. If
such a separation were to occur, it could result in rapid loss of air pressure in the tire and the possible ejection of
the broken flange area from the wheel (see Diagram 3). This condition could occur without warning lead to
possible damage of the trailer.

Chronology

e Aug 13th, first contact by a customer to CTP’s customer service representative stating they had an issue with
the noted wheel, pictures provided.

e Aug 14th, pulled samples from CTP’s inventory for inspection of flange area due to pictures provided.

e Aug 15th, issued a CTP internal quality memo/statement to CTP’s Distribution Centers to place product on
hold/do not ship until it could be inspected.

e During the remainder of August and September, CTP sorted Product at multiple Distribution Centers to
determine the level of impact and conducted internal product testing to determine reliability. CTP recreated
the failure mode and confirmed the potential condition on multiple tests.

e  First made contact in September with NHTSA for recommendation on how to proceed.

e There have been no damages associated with the total of (3) product claims which had a total of (5) pieces of
wheels involved.

e Other than the previous (3) claims, there have been no other customer/warranty claims in the time since it
was launched in production (dating back to Oct 2011).

Manufacturer’s Remedy

The Product Manufacturer was notified of the issue, stopped production upon notification, and re-qualified any
inventory the Manufacturer had at that time. The Manufacturer has modified the aluminum die cast dies used to
produce the Product to meet the original blueprint specifications. The Manufacturer will provide documented
inspection data for any future shipments which qualifies the print specifications. CTP will verify the inspection
details prior to Product shipments received into CTP’s Distributions Centers. This is expected to be a regular and
ongoing process. The Manufacturer is currently providing CTP with Product to go through a stringent approval
process and should have acceptable Product for replacement by the end of November.

Recall Schedule

Upon receipt of a claim number from NHTSA, CTP will immediately provide communication to CTP customers who
purchased the affected Product that CTP is undertaking a recall and that CTP fully intends to replace the Product or
reimburse the customer for costs associated with replacement of the Product. There are no foreseeable problems
with implementing this recall.



Diagram 3 (Failed Wheel)






