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Turtle Top 2009 various 

08-01-2009 10-13-2009 

Various Various 

Bus Transit Bus  

Buses included in the recall population have A & M Systems Incorporated passenger entrance / exit doors  
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which have a model number 3230 printed circuit board (PCB), a component of the door assembly mechanism. 



Ford Odyssey LT      2009 
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100% 

Turtle Top learned of the recall through a notification from A & M Systems, Inc. in a letter and bulletin (DOC00039) 

years. 

concerning a problem with one model printed circuit board. A & M identified that the recall circuit boards were  

supplied and installed on A & M Systems door headers for the electrically operated passenger entrance / exit 
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assemblies, along with manufacture dates, and dates affected recalled equipment was ordered and installed, 

Turtle Top was able to determine the potential vehicles affected under this recall by model names and model   

door.  Based on purchasing records and a sales order query for buses built with optional electrical door  

 

 

 

 

   

   

 

 

   

   

 

 

 



From A & M Systems. Inc. 573 report: Anomalies such as voltage spikes damages electrical components  

becomes hot; although not enough current flow to blow the fuse. 

From A & M Systems. Inc. 573 report: The condition causes a high resistance and the unit  

From A & M Systems. Inc. 573 report: Possible intermittent failure followed by normal operation. 

 

A & M Systems, Inc.  

4121 Eastland Drive 

Elkhart, IN 46516 

www.anmsystems.com 

James C. Miller, jimm@anmsystems.com 574-522-5000, ext. 12 

From A & M Systems. Inc. 573 report to the NHTSA dated August 15, 2013, note the following: The PC Board 

develops a high resistance and overheats and could eventually burn if the condition is left long enough. 
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and electrical circuit and cause failures.  Poorly soldered connections could also have an effect on the  

integrity of the system. 

 

                  



Turtle Top received a letter and technical bulletin from A & M Systems, Inc. on Sept. 16, 2013.  Turtle Top 

determined the recall population of buses. 

From A & M Systems. Inc. 573 report:  Any model 3230 PC Board sold as Original Equipment or  

Service Part sold will be replaced free of charge plus one (1) hour of labor.   

The A & M Systems, Inc. technical bulletin (DOC00039) details how to identify the 3230 PCB and   

 

began the record search for whether any buses could be affected by the recall.  On Oct. 1, Turtle Top  

how to obtain a replacement PCB through A & M Systems’ warranty program and how to install the  
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replacement board. 

 

 

 

 

 

 

 



A & M Systems will be offering a free replacement PCB to replace any model 3230 board.   

From A & M Systems. Inc. 573 report: The style of electrical components soldered into the assembly; 

From A & M Systems, Inc.  Part 573 Report:  The style of electrical components soldered into the  

According to A & M Systems, the problem had been corrected in production. 

 

 

Once the NHTSA assigns a recall number to Turtle Top, sends an acknowledgement letter upon acceptance of 

this 573 defect report, and approves the draft notification letter to bus owners, then Turtle Top is ready 

to send out notification letters to owners on record.  Based on whether the NHTSA Office of Defect  

surface mounted vs. thru-wire soldered. Additionally, the board layout is significantly different. 
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assembly; surface mounted vs. thru-wire soldered. Additionally, the board layout is significantly different. 

 

 

 

 

 Investigations is open or closed during the federal government shutdown and how soon Turtle Top receives  

 feedback from the NHTSA will determine the estimated date notification letters can be mailed. 

 

 

 

October 2, 2013: 573 Defect Report and Draft Notification Letter sent to the NHTSA. 
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