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13E011000 04/04/13 04/05/13  ** 4365 21 20 2 0

UPTIME LLC  (workhorse) 63 0

GM Canada+USA 3431 21 20
AFFINIA GLOBAL BRAKE & CHASSIS (Brake Parts Inc) 624

CENTRIC PARTS                           240 0

RB DISTRIBUTION INC    (Dormann)             7 0 2

Bosch hotline 0 0

     Robert Bosch LLC       573.7   Third Quarterly Report

Details  

**   All Bosch customers were notified on April 4th or 5th, 2013.  
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Customer Notes 
0 2 0 353

0

13-07-29: No report received from Navistar for 2nd report.  Navistar sent letter to 
NHTSA 7/10/13 that they did not plan to submit 573 quarterly reporting.  Update 13-10-
30: Navistar will not provide additional reports based on 13-07-29 comments.

2 232

13-07-29: GM has sent letters to 138 service parts customers identified through sales 
records. Reported zero returns as of June 30, 2013. Update 13-10-30: 21 repaired, 20 
inspected, 2 unreachable. 

44 13-07-29: No report received from BPI. Update 13-10-30: 6 more returned.

73
13-07-29: Centric reported receiving 11 more pieces back.  Update 13-10-13: Centric 
will not provide additonal reports based on their reported agreement with NHTSA.

4

13-07-29: One unit outstanding. Update 13-10-30: The one outstanding unit was 
located, Bosch sent owner replacement switch, declaration of repair was not 
returned by owner.

0
13-07-29: 3 switch kits mailed to customers that called, zero repair declarations 
received. Update 13-10-30: No activity since last report. 
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