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RECALL CAMPAIGN BULLETIN

Reference: Date:

NTB13-094 October 24, 2013

VOLUNTARY SAFETY RECALL CAMPAIGN
2013 NV200 COMPACT CARGO; ENGINE HARNESS

CAMPAIGN ID #: PM374
APPLIED VEHICLES: 2013 NV200 Compact Cargo (M20)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting a Voluntary Safety Recall Campaign on certain specific 2013 Model
Year NV200 Compact Cargo vehicles to install a cover on part of the engine harness. This
service will be performed at no charge to the customer for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number PM374 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each
vehicle falling within the range of this voluntary safety recall campaign which for any reason
enters the service department. This includes vehicles purchased from private parties or
presented by transient (tourist) owners and vehicles in a dealer’s inventory. Federal law
requires that new vehicles in dealer inventory which are the subject of a safety recall
must be corrected prior to sale. Failure to do so can result in civil penalties by the
National Highway Traffic Safety Administration. While federal law applies only to new
vehicles, Nissan strongly encourages dealers to correct any used vehicles in their inventory
before they are retailed.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

1. Write down the radio settings.

Presets 1 2 3

AM

FM 1

FM 2

XM 1

XM 2

XM 3

Bass Treble Balance

Fade

Speed Sen.

Vol.

2. Turn the ignition OFF.

3. Disconnect the negative battery cable.

e Make sure the negative battery cable
is positioned so that it will not touch
the negative battery terminal anytime
during the procedure.

4. Remove the engine intake air duct.
a. Remove 2 clips at the intake opening.

b. Remove the duct.
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5. Remove the harness tie-wrap shown
in Figure 3.

e This tie-wrap is located on the right
side (inboard side) of the battery.

e This tie-wrap holds the harness
that goes to the fuse link box.

e This tie-wrap will not be reused.

6. Disconnect both fuse link harness
connectors.

¢ One connector is gray in color; the
other is brown in color.

e Connectors are located on the
positive battery terminal.

e Use a small flat blade screwdriver
to release the connector lock.

e Lock for the brown connector is
shown.

e Lock for the gray connector is not
shown.
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7. Pull the fuse link box up a few inches.

¢ Release the clips on the back side
of the fuse link box and then pull it
up a few inches as shown.

8. Carefully remove electrical tape from
the fuse link harness.

e Do not cut or damage the
harness/wire insulation under the
electrical tape.

¢ With the tape removed, there will
be 2 harness branches as shown.

NOTE: If there is any evidence of
damage to the harness branches
(melted or other), send a digital photo
to: nnafgasupport@nissan-usa.com

e Make sure to include your dealer
name, phone number, dealer code,
and name of contact person.

¢ An NNA representative will contact
the dealer within 24 hours with
further instuctions.

Figure8 .'
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9. Install the corrugated tube as shown in Figure 9.
¢ Use the corrugated tube listed in the Parts Information.

Make sure the corrugated tube is:
e On the harness branch with the red and white wires.
¢ Installed over the green tape on the white wire.
o Positioned with the slit forward / away from the battery.
e Positioned about 10 mm (3/8 inch) away from the harness branch point.

¢ |[nstalled with the red wire outside of the tube.

" Red wire outside
of the tube

= About 10 mm away
from the harness
branch point

Slit forward / away
from the battery

10.Cover the corrugated tube and red wire
with the Thin Vinyl Tape as shown.

NOTE: Thin Vinyl Tape is included in
the kit listed in the Parts Information.
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11.Cover both branches with the Thick
Vinyl Tape shown.

¢ Thick Vinyl Tape should cover both
braches as it was before the tape
was removed.

NOTE: Thick Vinyl Tape is included in
the kit listed in the Parts Information

12.Place the fuse link box back into position and reconnect the harness connectors (see
Figure 12).

IMPORTANT: Do not reinstall the harness tie-wrap (see Figure 12).
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Figure 12
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13.Reinstall the engine intake air duct.

14.Reconnect the negative battery cable.

15.Reset the clock and the radio settings.

16. Reinitialize and check the Anti-Pinch Function for all Auto-UP power windows:

Reinitialize:

a.
b.
C.

d.

Turn the ignition ON.

Operate the power window switch to fully open the window (glass all the way down).
Hold the window switch UP until the glass stops at the fully closed position, and then
continue holding the switch UP for 2 seconds or more.

Check that AUTO-UP function operates normally.

Check Anti-Pinch Function

a.
b.
C.

Fully open the door window (glass all the way down).

Hold a piece of wood near the fully closed position.

Close the door window glass using the AUTO-UP switch. Allow the window glass to

hit the wood.

Check the following conditions:

e Check that the glass lowers for approximately 150 mm (5.9 in), without pinching
the wood, and stops.

e Check that the glass does not rise when operating the power window main
switch, while the widow is lowering after hitting the wood.

CAUTION: Do not check anti-pinch function with hands or other body parts because
they may be pinched.
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17.Refer to the Service Manual and perform the Adjustment of Steering Angle Sensor
Neutral Position procedure.

18.1f equipped with navigation: Inform the customer that some memory settings in the
navigation system may need to be reset.

PARTS INFORMATION

DESCRIPTION PART NUMBER QUANTITY
HARN-KIT One kit will repair 10
(Harness Kit) 24009 — 3LMOA vehicles.*

*Do not bill out kit on claim. Use expense code 041

Harness Kit includes:
e Corrugated Tube (10 pieces)
e Thin Vinyl Tape (Use to cover corrugated tube.)
e Thick Vinyl Tape (Use to tape both harness branches together.)

CLAIMS INFORMATION

CAMPAIGN (“CM”) I.D. DESCRIPTION OP CODE FRT
PM374 Install Corrugated Tube on Engine PM3740 0.5 hrs.
Harness
EXPENSE CODE
EXPENSE CODE DESCRIPTION MAX AMOUNT
041 Harness repair supplies $2.25
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