Oct. 22 2013 9:24AM No. 1070 P 1

3200 Park Center Dr., Mail Rm. 2™ FlIr.
Costa Mesa, California 92628 HYUNDAI MOTOR AMERICA
Telephone: 714.965.3562 * Facsimile: 714.965.3815

Facsimile Transmittal

To: iKelly Schuler From: Alex Morales

Fax: 202.366.7882 Pages: Three (3)Including Cover Sheet
Phone: Date: October 22, 2013

Re: Quarterly Reporting cC:

O Urgent & For Review O Pleasa Commeant O Please Reply [l Please Recycle

* Comments:

I vou do not receive any part or all of this facsimile transmittal, please contact
Sandra L. McKinney at 714.965.3586.

CONFIDENTIALITY NOTICE

The document(s) accompanying this facsimile transmission contain information from the Legal Department of Hyundai
Motor America is/are confidential or legally privileged in natare. The information is intended only for the use of the
individual(s) or entity(ies) identified on this transmittal. If you are not the intended recipient, you are hereby notified that
any disclosure, copying, distribution or the taking of any action in reliance on the contents of this facsimile transmittal is
strictly prohibited and that the documents should be returned to the Legal Department of Hyundai Motor America
immediately. In this regard, if you have received this facsimile in errot, please notify us by telephone immediately so that |-
we can arrange for the return of the original documents to us at no expense to you.




Oct. 22 2013 9:25AM No. 1070 F. 2

Hyundai Motor America
2nd Floor Mail Center
3200 Park Canter Drive, Costa Mega, CA 82626

TEL: 7149653000 FAX: 714-865-3816

HYLI n D FI I WER: Hyundai.com

NEW THINKING.
MNMEW POSSIBILITIES.

October 22, 2013

VIA FEDERAL EXPRESS

Daniel Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE.

Washingtor, D.C. 20590

Re: NHTSA Quarterly Curﬁpletion Report - Third Quarter 2013

Dear Mr. Srnith:

Hyundai Motor America submits this letter for purposes of compliance with the quarterly reporting
requirements of 49 C.F.R. Section 573.7. The following information is submitted for the calendar
quarter ending September 30, 2013.

This report includes data for Hyundai de Puerto Rico. Detailed information is attached.

If you require any additional information, please do not hesitate to contact the undersigned at (714)
887-2460.

Sincerely,

[t

Alex Morales
Hyundai Motor America

Attachment

Nhtsa2013 3rd
ce: Bob Bahcock, HATCI

Dennis Ramos, Hyundai de Puerto Rico
Kelly Schuler, Via Pacsimile - 202/366-7862



Hyundai hatar smerica

WHTSA Quarterly Completion Report
49 CFR Part 573.7

Quarter Ending

Saptember 30, 2013

T _ Vehides.
: . o Total No. Vehicle-s vehicles ,Inspe:cterd 7' o -
- Safety Recall No.- ‘Quarters Reported - Owner Motification - {.- -Notes | Wehicles. e T Net - Unreachable Vehicles. .
i 1 R . S e T T Inspected | Repalred | o | e R
' ' ' | Inwolved | 7 , - Needing” | . .-
- Repair- S
S : N . B : R .- | Undelivered
NHTSA | Hyundai! Region. |No| First Last- Began ‘| Ended . : 'Hpai‘t Theft | Scrapped | - - Mail -
12v-098 104 50 US States | 6 | 10-12 } 30-13 /A A 1 1,634 0 1,413 4] o] o 2 P/
12y-354 105 50 US States | 5 [ 30-12 | 4Q-13 | 9/7/2012 | 10/4/2012 199,148 Q 124,641 [ 5 4 122 1,384
12v-354 105 Puerto Rico | 5 | 39-12 | 40-13 | 10/15/2012 | 10/18/2012 150 a 25 G 1] Y 0 8L
12y-352 106 50 USStates | 5 | 30-12 | 4Q-13 § 8/31/2012 | 8/31/2012 29,707 ad 24,679 G o] o B azz’
12y-352 106 Puerto Rico | 5 | 20-12 | 40-13 ) 10/15/2012 | 10/18/2012 135 ] B6 4] 1] ¢] 1] 29
12Y-557 107 50 US States | 3 | 20-13 | 30-14 | 1/31/2013 | 1/31/2013 4,311 a 3,245 o 0 G 4 105
12Y-557 107 Puerto Rico | 2 | 20-13| 30-14 | 3/23/2013 | 3/29/2013 192 aJ 33 [ 0] i) 0 22
12Y-5a8 108a 5005 States | 3 | 20-13 | 3Q-14 | 1/31/2013 | 1/33/2013 13,037 G872 1462 8,210 0 3 3 283
12%-553 103a Puerto Rico | 3 | 2Q-13| 30-14 | 3/13/2013 | 3/29/2013 509 189 1328 5o o] 4] 0 41
13y-051 108k 50UsStates | 3 | 20-12 | 30-14| 3/29/2013 | 3/29/2013 5,835 4,115 439 3,676 0] o 3 0
13v-051 108b Puarte Rico | 2 | 23-13 | 33-14 MiA PMAA, 2 236 4] 0 4 0 ¢ u] 0
13v-115 109 SO USSttes | 2 | 2413 4Q-14 | 5732013 | 5/29/2013 188,010 a 120,578 [+ 2 4 28 3.230
13v-115 109 Puerts Rico | 2 | 30-13 | 40-14 YRR MAA 2 3,875 0 447 I 0 o 0 0
13v-113 110 S0USStetes | 2 | 30-13 | 40-14 | 4/22,/2013 | 5/20/2013 1,054,537 aJ 567,440 o 5 2 360 28,524
13W-123 110 Puerto Rico | 2 | 3Q-13 | 40-14 | 6/10/2013 oNgoing Favl Q 1,086 4 n] I 1] 2,841
13v-264 111 SOUS States | 1| 40-13] 19-15] 8/13,/2013 | 8/13/2013 5,220 Q 1,854 H 0 G 3 49
13y-264 111 Puerto Rico | 1 | 40-13| 14-15] 5/15/2013 CNECing 5 - 0 3 G ! ;G 0 0
13W-355 112 50USStates | 1 | 4013 | 1Q-15| 97192013 | 5/19/2013 20,235 0 3,658 o 0 G 0 1
13v-355 112 Puerta Rico | 1 | 40-13°| 19-15 | 10/18/2013]| cnecing 300 4] o 4] o] a 0 o
NOTES
1 See HWIA's 3/8/12 Pefition for Determination of Inconseguential Mon-Compliance, granted 08/26/132 [refer to Federal Register Velume 78, Mumber 123, Pages 38444-38445],
2 Hyundat de Puerta Rico will begin owner notification when sufficient quantities of service parts become available
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