FOR MORE INFORMATION:
Orbit Baby's Customer Service: 1-877-672-2229

ORBIT BABY® ANNOUNCES A VOLUNTARY RECALL OF
SPECIFIC ORBIT BABY CAR SEAT BASES G2

Recall affects only those Car Seat Bases G2 (Model No. ORB822000)
manufactured between March 20, 2013 and July 20, 2013 with one of the
following Batch Numbers: A0840, A0O860 and A0SS80

This recall does not affect any Orbit Baby Infant Car Seats
Repair kits will be available to all affected car seat base owners

NEWARK, Calif. ~ October 24, 2013 - Orbit Baby, Inc., is announcing a voluntary
recall of the Orbit Baby Car Seat Base G2 (Model No. ORB822000). In some
instances the StrongArm knob on the affected Car Seat Base G2, used to securely
tighten the base into the vehicle, may detach or spin without tightening the base,
preventing the installation of the Car Seat Base G2 in accordance with the instruction
manual. The car seat bases affected were manufactured between March 20, 2013 to
July 20, 2013 with one of the following Batch Numbers: A0840, A0860 and A0880.
No other base Batch Numbers are affected by this recall. The Infant Car Seat G2 is
not affected by this recall and can continue to be used without the Car Seat Base G2
in accordance with the instruction manual.

Orbit Baby has not received any report of injuries. This is a voluntary recall that the
company is conducting in the abundance of caution. All Orbit Baby car seats and car
seat bases have consistently met and exceeded applicable government safety
standards. This issue does not affect the performance of the Infant Car Seat G2
when used without the Car Seat Base G2. This issue also does not affect the
performance of any Orbit Baby car seats if the Car Seat Base G2 is securely installed
in accordance with the instruction manual (see link below). The StrongArm
technology is an installation feature that facilitates the “60-second” installation of the
car seat base by tightening the car seat base into the vehicle.

To address this issue, Orbit Baby will make a repair kit available. A consumer can
confirm whether a Car Seat Base G2 (Model No. ORB822000) is affected by verifying
the “Date Manufactured” (between March 20, 2013 and July 20, 2013) and the Batch
Number (A0840, AD860 and A0880). The label with the “Date Manufactured” and
Batch Number is found on the back of the base upright. To obtain a repair kit as
soon as it is available or for any questions, consumers can contact Orbit Baby
Customer Service at 1-877-672-2229. Any affected Car Seat Base G2 should not be
_ returned to the retailer.

Consumers with affected car seat bases can continue to use their Orbit Baby car
seats without the Car Seat Base G2 as shown in the instruction manual or the Infant
Car Seat with the Car Seat Base G2 provided the base is securely installed in
accordance with the instruction manual. For instructions on how to install an Orbit
Baby car seat without the Car Seat Base, all instruction manuals and installation
videos can be found at the following link: http://www.orbitbaby.com/en/support/




For the most updated information on this recall please visit:
www.orbitbaby.com/safety-update

Consumers who have not yet registered their product should contact Orbit Baby
Customer Service at 1-877-672-2229 or visit www.orbitbaby.com/support/reaister to
register their product.

"At Orbit Baby, we don't do business-as-usual. We strive to go above and beyond in
all aspects of car seat performance. With our car seats and bases, we voluntarily
conduct development testing beyond U.S. federal safety standards. Nothing is more
important to us than the safety of children,” says Joseph Hei, co-founder and Chief
Product Officer of Orbit Baby. “We are parents, too, and we use our car seats, car
bases and strollers for our own children. We are taking this action proactively to
ensure parent’s confidence in our products.”

Orbit Baby® and related logo are registered trademarks of Orbit Baby, Inc. in the
United States and certain other jurisdictions.
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About Orbit Baby, Inc.

Founded in 2004, Orbit Baby, Inc., offers a complete child travel system, from
stroller to car seat and beyond. The modular system includes car seats, strollers,
bassinets, and storage accessories that are designed to take your child everywhere
with unprecedented ease and style. With an emphasis on advanced safety and
engineering, Orbit Baby is continually recognized for its innovation, ergonomic design
and environmentally friendly focus.

For more information about Orbit Baby, please visit www.orbitbaby.com




