
Safety Defect and Noncompliance Repott Guide for Equipment 

PART 573 Defect and Noncompliance Report 

Date: September 26, 20 13 

rhis report serves as Emmett Door Inc.'s notification to the U.S. Department of 
Iransportation. National I lighway Traffic Safety Administration that a defect or 
Noncompliance exists in certain deadbolt locks. Wesco Distribution Inc. decided that this 
defect or noncompliance. existed in these doors on August 30. 2013. 

I. Manufacturer. Designated Agent. and Other Chain of Distribution Information 

Manufacturer's corporate name: Emmett Door Inc. 800 E. Locust PO Box 880 Emmett, TO 
83617-0880 

Equipment's brand or trademar"- name: Fastec (FIC) 

Designated Agent: Scott Balsters 

If this notification concerns equipment that was installed in new motor vehicles or new items or 
motor vehicle equipment. identify by name. address, and telephone number each vehicle 
manufacturer and equipment manufacturer who purchased that equipment: 
Wesco Distributing Inc. 23192 Gallatin Way Elkhart. IN 46514 
Cor} Burns 574 206-1517ph 574 206-820 I fax 

13E-053 
(7 pages)

Kelly.Schuler
Received



If this notification concerns a defective or noncompliant component that the above identified 
manufacturer did not manufacture, identify that component and provide the name. address, and 
phone number of the manufacturer of the component: 

Wesco Distri h11ting Inc 21192 Gal lat in Way Elkhart TN 46514 

Cory Burns 574 206-151 7ph 574 206-820 I fax 

Name, address, email. and phone and fax numbers for the person(s) to whom inquiries about this 
report should be directed: 

S'ott Bilhitirs 120 Box SSO Emmitt, 10 S3ol7 

shalsters@emmettdoonac com 208 398-890Qph 208 398-8903fax 

Manufacturer's assigned campaign number: NA 

11. Identification of the Recall Population and Its Size 

Complete the tables below for each item of equipment subject to this notification. Additional 
tables rna: be nccessar) \vherc there are more than three items subject to a notification. 

rype of equipment: Deadboltlocks 

Part number: 43610-00 (chrome) 43610-06 (black) 40610-00 (chrome) 40610-06 (black) 

- Si7e and function (where applicable): 

Inclusive dates of manufacture: Januai) I. 2006 thru April 25, 2013 

Other information neccssar) to describe this equipment: 

1-
Total number ofthese items of equipment: 4231 



Pro\ ide the follo""ing information as to !ill the items of equipment r·the recall population .. ) 
idemified abme. 

Grand total number of items of equipment in the recall population: 4231 

The percentage or the recall population you estimate actually contain the 
defect or noncompliance: 

10% 

Identify and describe how the recall population was determined: 
Upon receiving the recall letter from Wesco, the identified key code(s) are not the primary ones we use 

at Emr11ett Door Inc. 

Describe ho'" the recall population is different from an) similar items of equipment not subject 
to this noti lication: 

See attached letter from Wesco 



I II. Description of the Defect or Noncompliance and Chrono!OQ.\' or I:: \'Cnls 

Fastec docs nor believe that the locks that arc the subject of this Report have a defect that 
poses a ~ubstantial risk of injury ro the publ1c. It nonetheless has dec1dcd to conduct a recall to 
address a performance bSUc that could. under extremely unusual cm:umstanccs. potentially pose 
a ~afcty nsk. 

Specifically. some of the cylinders in some ofthe potcmially affected locks identified 
abo' c may not conform to the design specifications. As designed. keys cannot be removed from 
the dcadbolt cylinder (the bottom cylinder) in the locked door when the key is in the horizontal. 9 

o "clock positiOn. Instead. the lock is designed so that a key can be removed from the deadbolt 

' These<.) model number~ (three models in three colors each) arc the only deadbolt R\i 
door locks that Fastcc sold. Fasrec sold other RV door locks that did not ha\'e a deadbolt. The 
locks without a dcadbolt are unaffected. 

· rastec sold the potenllall) atTectcd model numbers or dcadbolt locks wllh 51 different 
key CtJdcs. In product testing. samples of20 key codes experienced an is~uc with removal ofthe 
key in the 9 o'clock po:-.ition: sampks ofthc remaining 31 key codes did not. Nevertheless. 
consumers w1th am· Fastec deadbolt RV door lock should test their lock to determine whether 11 
1s a ll'ccted. 

cyl1ndcronl) when the key 1:. 1n the \CnJcal 12 o'clock position or 111 the honzomal3 v'clock 
position. In those position:,. rcmo\ al or the k.ey from the lock pcm11ts the door to be opened 
from 111S1dc the RV "Jthout a key by opt:ratmg the red Jc, cr on the mterior s1dc of the lock to 

unlock the door. If a lock 1~ afti:ctcd. ho'WC\ cr. a kc} may be rcmo' cd from the locked door 
''hen the key m thc deadbolt cyltndcr 1s mthc honLontal9 o'clock posllton, potenually Jammmg 
the dead bolt and potentially causmg thc red kvcr on the mtcrior :->l(k of the lock to become 

lllorcrablc. 

Thus. tn the C\ em rhat : (I ) a lock ts affected; (2) the dead bolt in the door IS locked from 
the outside'"' tth the key: (3) the key 1s n.!mO\ cd from the deadbolt lock cylinder only when the 
key 1s 111 the') o'clock posttLOn: ' H) a person IS ms1de the RV: and (5) nobody outside the RV IS 

a,·ailablc to unlock the dcadbolt 1n the door with a key, a person 1ns1de the RV may not be able 
to unlock and open the mam RV doc)r. but he or she could still cx1t the RV from the emergency 

e:-.11 . 



.. 

llov. and When D1sCO\ crcd: 

In o~ccmb~r .20 12. \\' LSCO. f-a~t~c. a R \ door manufacturer ( Phlll1p~ Product!)). and a 

R \ ' manufacturer ( F ore~t Rl\ cr. Inc. ) ~eukd a l;n.\ ..,tnt thut ,,.a.., brought b] a consumer'' ho 

alleged that she '' ;t:-, InJured "hen she c:-.llcd her R \ tnl\· c1 trader from the emergency ex1t. The 
\.:On..,umcr alleged that she could not open the mam R V door that had been locked by her husband 
'' uh h1s ke\ I rom outs1dc the R \'. (1\e/le\ 1 Fas1ec lmluslrwl CcH]J. el al.. Case '\o o: ll-c\­

Oo25o-T< ( D Or. l >. 

In th~ cours~ ol ddendmg the Ia'' !)Uit. th~ lock on the con!'lumer'~ R \ door was 
e~armn~d It'' as manufactured m 2006. Dunng 2006 .... ome concem ''as c~presscd about the 
po-.srblluy that some locks manufacLUred by I lualcng rmght not Clmfoml to the dcs1gn 
..,pectlicatmns. but Fastcc hdic,cd tho:-.c conc~.:rns had b~.:en fully addn:s .. cd and linall] resohcd 
by Huatcng. It ulumatcly ''as dJsco,crcd. hov.c\cr. that the lock 1n the /\e/11· Ia\\ sUit was 
affected as dcscnbcd above\\ llh the key bemg able to be remov~.:d !'rom the dcadbolt cylinder tn 

the 9 o'clock po:-.rt1on and the n.:d k\er on th~o: tntcnor ..,,de ot the lock hecommg Inoperable 

umkr tho:-.c cond1t1ons 

II the con-.urncr remo\ c:o. the key I rom the deudbolt lod. cyl1ndcr '' hrlc the key 1:. m the 
\Cruea! I 2 o'clock po-.llion or in the hon/ontal ~ o 'clod. pn'\llJOn. the dcadbolt door loch. 
function-. propc:rl;. as de-;tgned. 

llua I eng and I· a:-.rct.: hoth 1m c:-.llgatcd thl.' 1 .... -.ue further to dcrcnnmc: '' hethcr an~ mhcr 
dc::~dholl Jnc:k" regardJc..;.., \lf rhe dare: or nlttnufacrurc. thl.· model numhl.•r. or the kc:~ code 
-.:ould ha\e hecn ..,1mllarh alkct.:J 

')pel.llkall~. lln or about Apnl 20. 2013. llualcng reported w 1-:lsrec that Hual~ng 
helle\ ed I hat ... omc unkno\\ n st.h-.l.'t of locks bc:anng. c1ght ~epa rate kc;. codes could potcn11all~ 
he: ;lllc:Llc:tl llu~llcng -.uh-.l.'tjUl.'ntl~ rcptmed on June: 2)-.. 20 I~ th.ll lurthcr tC'\Illlg otthe lock'\Ch 
llld~~.:.llc:d rhc pth-.Jhllu~ ot n:m,)\ 1ng the: J...t.:\ 111 the lJ o-..:loek po:o.lll!lll 111 lock ... ' ' 1th I 5 dlflercnt 
kc~ code-. Fastec al:.o mdepcnacntly arranged 10 ha\c an 1ndepc:ndcnt laboratory rcs1 sampk-. or 
JJI the: kc:\ code:. used 111 all mooch; ot deadbolt RV lock-. 111 ll:o. 1mcntory. II dcrcm1tncd rha1 
lock:-,\\ llh 15 dll'fcrent ke~ COd.!., (l1lOSI Of' WhiCh •..vcrc lhC :-.Uil\1.: <b thO:-.C dctenntncd b~ 

lluakngl could potcnuall;. he affec!Cd. In all. 20 ... cparatc key code.., a:-. identified above were 
de1crm1ncd 10 pmcntwlly he: afl~ctl.'d . 

I .~-.tcc h.~-. no kgal dcpanment ot lh 0\\ n. hut ... uught .~.,.., • .,tan~c t'mm the \VES( 0 kgal 

Jc:p;mmcm rn connccllon '' 11h thr-. mancr \\ I·S( 0 r-. prrmanl\ 111 the bu:.tnc:-.:- of ~ellrng 
\\ hok-..11 .. · elc~rrrcJI and mdu.,uul pan:.. noiLon ... umc:r produch ·\ccordmgly. ours1de coun:-.d 
\ \.t-. fl.'t,llnc:d Ill av-,e., ... ' ' hcthcr r a-.tec hJd an;. repor11ng llOIJg;IIHHh under the con:-.umcr prodw:1 
-.arer~ 1:1\\-. 

Our-.rde counsel ad\ bee 1ha1 lluakng and \\I- SCO hoth ma)' ha\c an obllgauon to report 
the r-. ... ue Th~ -.a me dav I hat \v I:SCO's (lcneral <. oun"cl r~CCI\ ed thr:-. ad\ 1cc. a dccts1on was 
mad~.: to .,uhmlt a report. 10 conduct a recall. and to Ill\ rtc llualcng 10 partlctparc tn the recall 
pnH:c-.., I fuareng dc:~.:ltncd Ill partll."lp:.!tL' 

\\'1 SCO lir..;t tiled an rn1ual repon \VIth the Consumer Produc1 Sat'C:ty Comm1:.S1on 
r··cPSC"l on Junl.! 12.2013 Th~· CPSC ad\rscd Wf~sco !hat the CPSC Oflicc ofCicncral 

( uun-.el tktcnnmcd that the product !~Ills under the Jllri-.dtctlon or'\ IIT<>A. rather than CPSC 



TvpL' 01 llanrd 

I 1 ;.~ h)<.: I.. h ,lllcdcd. thl..' ke~ rna~ he remm ed t"mrn the deadh,)lt 1.:\ IInder (the bonom 

...:\I mden tn the locked door "'hen the kc\ ,.., 10 th~.: hor1.tontal 4 o · ~.:lnd po .... 1t1on. pot.:!nuall ~ 
tamm1ng thc dcadoolt :mtl poten•wll~ cau:-.mg the red k\cr on th~.: IO tL'nor ..,,JL' of the loci. to 

hecomc mopL'rnhk 

In th~o.: C\cntthat: (I J J k,ck 1~ alk<.:tcd. 121 the dcadbol t 1n the door 1::.lockcd trom the 

out:-.llk ''llh the kc). ( 1) the kc) "'rcmmcd trom the dL'adbolt l,)d C\llnder onh ''hen the kc"" 

10 the 1.) o ·clock po~llton. ~ H) a per::.on 1~ llhldL' the R \. anJ ( 5 l nobod) l>Ubldc the R \ 1~ 

U\Jtlahk to unlod, thL' deadholt tn the dnor \\llh ,, ke). a pcr-.,on llhtdc the R\ ma! not hL' ablc 
t\) unlock and opL'n thL' matn R\ door. hut h"· or -.,he could -.,ull e\ltthe R\ trom thc cmL'rgcn<.:~ 

L'\ ll 

Dhcu:-.s1on ot l<..nown lntunL':-.: 

f-a-.,tec ha:-. rc<.:L'I\ ed ,m)) one rcpon ot a con::.umcr lnJUI"). the plamtilf tn 1\.ellt!\ 

alkgcdl~ tell '' hL'n -.,he couiJ not L'\ ll the R \ from the mam door anJ. 111:-.tead. u::.cd the R \"" 
cmcrgenc) extt. She '>lhtamcd a hem1a11.xl CL'f\ 1cal Jhc and a t'racwrcd \crtcbra alleged!) a-. a 

result ofthat tall. 

rhcrc arc no other la\\:-o.Uih. and no other n:pons of inJury of',,htch hhtec 1~ U\\are. 

1\ . The Remcd\ Program and ltl. Schedule 

f-.1-.tcc and \\ f ~( 0 h<l\ e or willuni latL'rally and 'oluntan ly take the tollo'' mg :-.tep.., 

Jluateng and f-a!)tcc 1den11 tied the !1tilurc of-,ome lock key code ... 10 cont(.)rm to de!)Jgn 
-;pccifications. and ll uafcng advised Fastcc that lluafcng has removed non-confonmng key code ... 

from 1rs lfl\cntor~. Addiuonally. Huafcng. has ceased production of cylinders wirh non­
cnntom11ng key ~:ode ... and mdicated that the lock c.:ylmdcr:-. arc bL'1ng. modified to 1mpro\c the 

c.:ylmder perlonnanc.:e and pn?\ em key rerm" al 1n the 9 o ·clod, po~tllon A II future production 
tor r a .... te~.: "til be lun ned w LOn fom11ng. kc) codes and re\\ orked C) lmder" that "Ill meet thL' 
de::.1gn spectficauon ... 

f-a~ tee ad<.illH>nall) tested an miual lock from each of thL' unaffected~ I key code 
cvltndcrs and then tc:-.ted an addiuonal !)1:0. -.ample!) from each or s1:-. unafkcted kc) code:,. All 
-.amples pas!)cd thts tesung wuh no kc:>s bemg able to be removed in the 'J o'clock postuon To 
test the sample!). the dead bolt wa:. locked by tummg the key to thL' hon/ontal9 o ·dock pos1110n. 

and. '' llh the key. 111 that po~lllon. a mm1mum of 50 pound:, of force wa::. applied 10 an cf)'on to 

remo' L' the key from thl.! cylinder. Addlltonally. J!) of Apnl 25. 2013. 1.!\ L'ry dcadbolllock that 

f-J..,tec :-.hips w any cu-.,tomcr !rom 11::. current 111\c.:ntory ha::. been bemg manually tc:,ted b~ 

~ If thL' consumer removes the kL')' from the deadbolt lock cyltntler \\ hdc the key 1s in the 
\Crttcal 12 o'clock posnion or the honzontal 3 o'clo~.:k posiuon. the deadbolt door lock funcuons 
proper!~ a-., dc..,1gne<.l. 



In .fun~ 201~. l·a..,l~t. h~gan ad\hlng allol1h ()}\I OLhllh;..,.., cu ... tom~r.., 111 th~o: R\ 

JnJu .... tn thJt lock.., may be potenttall; afkctcd and toiJ the cu..,tomcr ... to retum an:- actual!~ 

allccted lod. cylmdcrs to hbtcc tor rcplaccrncnt C\ lllldcr .... :\ r~pres~ntall\ ~ :-:.trnplc ot the 
noulicat1on letter to Ol::\1 R \' cu::.tom~r:, 1s <Htached J.., I \Ill bit 4. I a~tcc abo encouraged Jb 

Ol· \1 R \ mdustr: custom~r~ to ad' 1:-e Lh~1r O\\ 11 OLhllh:..,.., <.:tt-.llll11cr.., of thl..' 1:-.suc and the need to 

replace an~ c: Iinder.., that arc actual I:- alk<.:tctl 

l; pon .lppro\alol'thc propo:-.l..'tl rl'c,lll antlth~ rcl,lll ~lllJHHlllll'm~nt. 1<~..,1~<.: prllplhl'" to 

not it~· <.:Oihumcrs lll the rccall Lhtcc c-,tllll~lll''> th.ll 11 '' rll h-.uc con-.umcr noutit:auon-. h\ 
')l..'ptemhcr 10. 201"' ·\span o ·the ree:.~ll. hhtcc ll1rther pwpthl'" to 

t lJ (JI\c cnn..,un11:r:-. trbtrut.:tiOib on ho\\ w 1den11t\ \\hcther the~ ha\c a 1-a:-.t~c dcadboh R\ 

Jour lod '' llh one of the 2U potl..'nllally alkcted J..c: codl·-.. "lm:h appear on thl..' kc~-, 
l on:-.umcr:-. "11h one of thuse 20 \...c)' cmks :-.hould 1mmcdtately pHrtlclpatl..' 111 thc recall 

t2l (,1\l' COJhllllll:r-. v.ho ha'e an) Fa-.tec tkadhnlt R\' th>or lt>t.:\... "11h one ot'thc ~I nthl'f \...~.:~ 

codes 111:-.trucllon-, on ho'' 10 dctcnnmc \\hcther till'\ h,l\c .1 lot:\... that h aclllall: atTected 
can )'OLI r~lllO\ e I he kc)' from 1 he dead holt c.:vlmtkr (the holll>lll C) I i ndcn o !' th~ loc\...cJ 

door v. hen the \...c)' 1:-. 111 the hon/ontaiY o 'clocJ.. plhlllon·> Con:,umcr-; \\ 11h an at tee ted 
Joel-" llh an~ \...c\ code :.hould lmmc<li<tll:ly pan1c1p.tte in the rcc.tll 

1.\1 Pend1ng repiJc..:cmentofthe Inc..:\... c..:ylmtkr. ad\ ~:-.e ulll:\llllllh '' lhlll\\ n ..t JcaJb,,Jt R \ 
door loch. that 1.., :-.ubjecttt) thc recall to ce.he u-,Jng till' kc: 111 lod. the door" 11h thl 

deadholt fn,m the out:.ide. or. tf the: nHhl tln -.o. Clhllfl' that !he \...c: ~'- rcmtncd I rom thl 

dcadhol! cylinder 111 the lod,ed door 1m I' ''hen the \...e\ h 1 n 1 he 'cruc~tl I~ n ·do~.\... 
pl>:-.Jllon. 111 '' h1ch c<hC !he deadhoh lod. func..:IHllh ,1-, de-,Jgncd 

t4 1 \d\ ~-.e c.:OJhumcr.., '' ho opt to p.~rllclpate 111 the recall that I .htec ''Ill arrange.'' llh nu 
d1.1rgl' 10 corhumer:.. to ~cnt! replac..:cmentc}llmkr-, to the c..:olhumer. Jlong "nh -.11npk 

.md c.:kar 111-.lnlc..:twns b) '' hich the c.:on:-.LIIllCI can remm e the aflct.:ted <.:~ Iinder-. and 
llhCrt !he replacement cyl1ndcrs 111 the1r plaL·c. I! IJterall: ta\...e-. 1ml: a coupk ofmJ mHe:-. 
to L'omplcte thts replacement. /\ replacement cvlllltkr \...11. Jnclutllng JllstructJOib and nc\\ 

nltndcr-. tor hoth !he paddle handle and dcadholt. ''Ill hc prm Jtkd free of charge 

Rcplac1ng the patltlk hand I..: cyiJnJcr b not ncc..:c-.:-..Jr) tu etbure t:l>rhumcr :-.all'!~. Uut. 

replacing 11 h nccc-.!\Uf) 1 f con~umer:-. ''am to h.l\..: nne J..c: that npcratc.., bt>th !he Jcadbolt anti 
paddle handle lot.: I-.-. 

151 \d' ,..,c cothumcr-. to -.enu th~.· afkctcd cylmJcr-. h.tck Ill I a-.tcL. at no C<hl 1t1 the 

l'lllhlllller . 

I a-..Icc will \H>r\... "llh the '\IITSA to t'>..,lll.: pn:-.-. rclca-.c .... n:taJI po-.ter-.. a 1-XOO numhcr. 

notlt.:c-.. on 1hc Fas1cc.: and\\ E-5CO wcbs!lcs: d1rcct matlmgs to !hose con-.umer-; !hat purcha..,cd 

replacement c:lmder-.. trom rhc Fa:-tcc ''cbsllc for whom the company ha-. the1r comact 
Jnlom1<11Jnn. and. pn:-.sthl~. notice~ posted nn Interne! forums tl1rcctcd 10 <1nd u:-.~d h~ R \ 11" ncr' 




