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Re: Safety Notice Pertaining to All Kuryakyn Handlebar Risers/Setbacks for GL1800 (Kuryakyn part 
number 7437) 
NHTSA Campaign No.: 13E-037 
 
Dear Kuryakyn Purchaser, 
 
This recall notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 
 
Kuryakyn Holdings, LLC (“Kuryakyn”) has decided that a defect which relates to motor vehicle safety exists 
with Kuryakyn Handlebar Risers/Setbacks for GL1800 (Kuryakyn part number 7437).  These handlebar 
risers/setbacks, sold between April 3, 2013 and July 1, 2013, may have screws that fracture suddenly after 
installation. If the screws fracture, it could potentially cause the OEM handlebar to separate from the steering 
mount increasing the risk of a crash. 
 
This photo below is of the P/N 7437 kit: 

 
 
This photo below is of the affected screws (there are a total of eight screws affected, four on the left side and 
four on the right side): 
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Please immediately discontinue use of your Handlebar Riser/Setback for GL1800. Please contact your 
local motorcycle dealership as soon as possible to have our recall service kit installed, free of charge. In the 
event that you install the service kit yourself, you will be responsible for all potential issues that might be 
related to the installation.   
 
Please contact Kuryakyn customer service at 1-866-296-4728 or send an e-mail to riserrecall@kuryakyn.com  
to discuss any questions you might have. If you purchased this product for a friend or family member who 
does not live with you, or if you have sold or gave the product to someone, please advise us of their name 
and address immediately so that we can send them this notice. If you have disposed of the product (thrown it 
out) please advise us of this information as soon as possible so that we may correct our records. If you know 
of anyone who bought this product, or may be using them, please let us know their name and address as well 
so that we can send this notice to them. Please feel free to share this notice with all of your riding friends or 
motorcycle club as well. Federal regulation requires that any vehicle lessor receiving this recall notice must 
forward a copy of this notice to the lessee within ten days. 
 
If you have had your handlebar risers/setbacks repaired for this issue prior to receipt of this notice, you may 
be entitled to reimbursement if you incurred any out of pocket cost due to this matter.  For further information, 
please contact us at the number listed above. 
 
We regret any inconvenience that this action may cause you.  However, we are concerned about your safety.  
If your dealer fails or is unable to remedy this defect by providing you with a recall service kit and installation 
at no charge and within a reasonable time, you may submit a written complaint to the Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or call 1-888-
327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov   Thank you for your attention to this 
important matter. 
 
 
 
Kuryakyn Holdings Customer Service 

 


