FORKS RV, INC.
EST 1991

11280W-US 20
SHIPSHEWANA, IN 46565

PHONE — 574-825-7467 www.forksrv.com FAX —574-825-1118

This Is in response to the request for Information pertaining to Safety Recall EQ 13-004, which was first
sent out to us on June 20, 2013 and then subsequently on July 23, 2013 {of which neither
correspondence reached us), until email version of the stated correspondence was successfully received
on August 15, 2013,

We were able to trace the potentially one (1) member of the targeted population reported to have
come through our Stream of Dometic Awnings {produced in the stated limited period of February 13,
2013 to April 9, 2013) to Owners’ Jim and Sue Steiner of 11300 E Shore Dr., Whitmore Lake, M| 48188,

Following up on contact from within this organization to alert the owners about the Recall campaign
that Dometic had launched, the above named owners made direct contact with Dometic. In reaction to
that end customer and Product manufacturer contact, Dometic dispatched an assigned technical field
representative to the Customer’s Trailer (VIN 1F9SDB326ES217007) to implement what action was
necessary and due, if any, on June 22, 2013. Please permit me to submit a copy of that work order
{attached) to substantiate the statement just made. it is worth noting that this remedial action proceeds
when the first correspondence from the DOT was dispatched to FRY. .

We screened all of our 2013 Awning procurement from Dometic, not limiting our review processto the
stipulated period of February 13, 2013 to April 9, 2013 and came to the factual conclusion that of the 16
issued “prefixes” to be scrutinized only one of the listed “prefixes” i.e. “915” was relevant to our
acquisitions, all the other starting serial numbers turned out to be irreconcilable with/to our rather lean
stock.

We have come to the conclusion that no further action on our part is required and would hereby
disclose our intent to conduct no recall specifically pertaining to this pertinent safety concern to which
has been assigned the identification EQ 13-004. Thanks for your vigilance and guidance which addressed
my questions and uitimately guided me to this point of closure. Respectfully,

Bubu C. Zaney,

Assistant Parts, Warranty and Service Administrator.
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